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BQ NQI VU CONG HOA XA HQI CHU NGHIA VIET NAM
— Péc lap - Ty do - Hanh phiic
sé: 362 /QD-BNV Ha Néi, ngay 06 thang 5 nam 2022
QUYET PINH

Ve viéc phé duyét va cong bd Chi s6 cdi cich hanh chinh nim 2021
cia cac b, co quan ngang by, Uy ban nhin din cac tinh,
thanh phé trye thuge Trung wong

B(Q TRUONG BO NOI VU

Céin ci Nghi dinh s6 34/2017/ND-CP ngay 03/4/2017 cia Chinh phii quy

dinh chicc nang, nhiém vu, quyén han va co cdu té chirc cia Bé Noi vu;

Cén cie Quyét dinh s6 838/0P-BNV ngay 28/7/2021 cua Bé trwong B Noi
vu ban hanh Ké hoach trién khai xdc dinh Chi $6 cai cach hanh chinh nam 2021
ctia cde bé, co quan ngang bg, Uy ban nhdn dén cdc tink, thanh phé truc thuge

Trung wong;

Can cie Quyét dinh sé 1149/Q0D-BNV ngay 30/12/2020 cua Bé truomg Bé
Noi vu phé duyét Dé an xdc dinh Chi sé cdi cdch hanh chinh ciia cdc b, co quan

ngang bé, Uy ban nhén ddn cdc tinh, thanh phé truc thudc Trung wong;
Xét dé nghi cia Vu truomg Vu Cai cdch hanh chinh.
QUYET DINH:

Piéu 1. Phé duyét va cong bd Chi sb cai cach hanh chinh nim 2021 cia céc
bd, co quan ngang bd, Uy ban nhén dan céc tinh, thanh phé truc thude Trung wong

(c6 Bao cao kém theo).

Piéu 2. Can cir Chi s6 cai cach hanh chinh ndm 2021, céc bg, co quan ngang
b, Uy ban nhén dan cac tinh, thanh phd truc thude Trung uong td chirc quan triét,
rat kinh nghiém; dua két qua Chi sé cai cach hanh chinh 12 mét trong nhimg néi

B&o cdo Chisé CCHC 2021 3



PAR INDEX 2021

dung cua cong tac thanh tra, kiém tra cai cich hanh chinh; cé giai phap diy manh
cai cach hanh chinh, cai thién Chi s6 cai cach hanh chinh & nhimg nam tiép theo.

Piéu 3. C4c B§ truong, Thu trudng co quan ngang bd, Chu tich Uy ban
nhén dan céc tinh, thanh phd tric thude Trung wong chju trach nhiém thi hanh
Quyét dinh nay./.

Noi nhin:

- Nhu Diéu 3;

- Thii tuéng Chinh phi (dé b/c);

- Céc Phé Thu tuéng Chinh phu (dé b/c);

- B§ N§i vu: B trudng; cac Thir trudng; céc
don vj thude B§; Cong TTDT cia By;

- Vu (Ban) TCCB céc b§, co quan ngang bg;
- S& Ni vu céc tinh, TP tryc thuge TW;

- Lwu: VT, CCHC.

Pham Thi Thanh Tra
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PHAN MOT
TONG QUAN VE CHi SO CAI CACH HANH CHINH - PAR INDEX 2021

|. MUC PiCH, YEU CAU CUA CHi SO CAI CACH HANH CHINH
1. MUC PiCH

- Xac dinh Chi s6 CCHC dé theo déi, danh gia mét cach thuc chat, khach quan, cong
bang két qua trién khai CCHC hang nam ctia cac bd, cd quan ngang b (goi tat 1a bo),
Uy ban nhan dan cac tinh, thanh phé truc thudc Trung uong (goi tét |a tinh) trong
quaé trinh trién khai thuc hién Chuong trinh téng thé CCHC nha nudc trong ting giai
doan.

- Danh gia két qua trién khai cac nhiém vu CCHC bang dinh lugng; trén cc s& dé so
sanh, xép hang két qua thuc hién CCHC hang nam gitra cac bé, co quan ngang bo;
gitia cac tinh, thanh phé truc thuéc Trung uong.

- Thong qua Chi s6 CCHC xac dinh rd mat manh, mat yéu trong thuc hién CCHC, qua
dé gitp cho cac b, cac tinh ¢6 nhiing diéu chinh can thiét vé muc tiéu, néi dung va
cac giai phap trong trién khai CCHC hang nam, gép phan nang cao hiéu qua cai cach
hanh chinh, xay dung nén hanh chinh trong sach, viing manh, hiéu luc, hiéu qua.

2.YEU CAU

- Chi s6 CCHC nam 2021 tiép tuc bam sat néi dung Chuong trinh téng thé cai cach
hanh chinh nha nudc giai doan 2011 - 2020 ban hanh tai Nghi quyét s6 30c/NQ-CP
ngay 08/11/2011 ctia Chinh pha; cu thé hda cac chi tiéu tai mot s6 van ban phap luat
vé cong tac t6 chuc, bd may, cong tac can b, cac van ban chi dao vé cai cach thu tuc
hanh chinh, chinh phu dién tt, chinh ph sé.

- Viéc xac dinh Chi s6 CCHC phai bao dam tinh kha thi, phu hgp véi dac diém, diéu
kién thuc té ctia cac bo, cac tinh va danh gia thuc chat, khach quan két qua trién khai
cai cach hanh chinh theo chu ky nam & cac b, cac tinh.

- Tang cudng su tham gia danh gia ctia ngudi dan, té chic déi véi qua trinh trién khai
CCHC ctia cac bé, cac tinh.

- Hinh thanh dugc hé théng theo déi, danh gia dong bo, théng nhat, tiing budc 6n
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dinh trong hé théng co quan hanh chinh nha nuéc tur Trung uong téi dia phuong.
1. CAU TRUC CHi S6 CAI CACH HANH CHINH
1. CHi SO CAI CACH HANH CHINH CAP BO

B6 tiéu chi xac dinh Chi sé CCHC cap b6 dugc cau tric thanh 7 linh vuc danh gia, 40
tiéu chi va 99 tiéu chi thanh phan, cu thé la:

+ COng tac chi dao, diéu hanh cai cach hanh chinh: 6 tiéu chi va 2 tiéu chi thanh phan;

+ Xay dung va té chuc thuc hién thé ché thuéc pham vi quén ly nha nudc cta bo: 7
tiéu chi va 14 tiéu chi thanh phan;

+ Cai cach tha tuc hanh chinh: 6 tiéu chi va 19 tiéu chi thanh phan;
+ Cai cach t6 chuc bd may hanh chinh nha nudc: 4 tiéu chiva 11 tiéu chi thanh phan;

+ Xay dung va nang cao chat lugng déi ngi cong chtc, vién chuc: 8 tiéu chi va 15
tiéu chi thanh phan;

+ Cai cach tai chinh cong: 4 tiéu chi va 14 tiéu chi thanh phan;
+ Hién dai hoa hanh chinh: 5 tiéu chi va 24 tiéu chi thanh phan;

B6 tiéu chixac dinh Chisé CCHC cap bé dugc néu chi tiét tai Phu luc 3 (kém theo Bao
cao nay).

2. CHi SO CAI CACH HANH CHINH CAP TiNH

B6 tiéu chixac dinh Chisé CCHC cap tinh dugc cau tric thanh 8 linh vuc danh gia, 43
tiéu chi, 102 tiéu chi thanh phan, cu thé la:

+ Cong téc chi dao, diéu hanh cai cach hanh chinh: 6 tiéu chi va 2 tiéu chi thanh phan;

+ Xay dung va té chuc thuc hién van ban quy pham phap luat tai tinh: 4 tiéu chiva 8
tiéu chi thanh phan;

+ Cai cach tha tuc hanh chinh: 5 tiéu chi va 19 tiéu chi thanh phan;
+ Cai cach t6 chuc bd may hanh chinh nha nudc: 4 tiéu chiva 12 tiéu chi thanh phan;

+ Xay dung va nang cao chat lugng déi ngl can bg, cong chtc, vién chtc: 9 tiéu chi
B&o céo Chisé CCHC 2021 17
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va 17 tiéu chi thanh phan;
+ Cai cach tai chinh cong: 4 tiéu chi va 15 tiéu chi thanh phan;
+ Hién dai hoa hanh chinh: 5 tiéu chi va 22 tiéu chi thanh phan;

+ Tac dong ctia CCHC dén ngudi dan, t6 chic va cac chi tiéu phat trién kinh té x& hoi
cla tinh: 6 tiéu chi, 7 tiéu chi thanh phan;

Bo tiéu chixac dinh Chi'sé CCHC cap tinh dugc néu chitiét tai Phu luc 4 (kém theo Béo cao nay).
1.6 TUGNG VA PHUONG PHAP PANH GIA, XAC PINH CHi SO CAl CACHHANH CHINH
1. P01 TUGNG

- § cap Trung uang: C6 19 bo, ca quan ngang bd thudc dsi tuong xac dinh Chi sé
CCHC nam 2021 (trir B6 Cong an, B Quoc phong, Van phong Chinh phu).

02 co quan dic thu 1a Uy ban Dan toc va Thanh tra Chinh pha c6 thuc hién danh gia
nhung khéng xép hang chung véi 17 bo, co quan ngang bo con lai.

- 0 cap dia phuong: 63 Uy ban nhan dan tinh, thanh phé truc thudc Trung uong 13
doi tuong xac dinh Chi s6 CCHC nam 2021.

2. PHUONG PHAP PANH GIA, XAC PINH CHi SO CAI CACH HANH CHINH

- Tu danh gia: Cac b, cac tinh tu theo doéi, danh gia va cho diém két qua thuc hién
nhiém vu CCHC cua b, tinh va cac co quan, don vi truc thudc theo cac tiéu chi, tiéu
chi thanh phan dugc quy dinh trong Chi sé CCHC cap b, cap tinh va huéng dan ctia
Bo Néi vu (kém theo céc tai liéu ki€ém ching).

- B6 Néi vu thdm dinh diém sé tu danh gia clia cac bo, cac tinh véi su tu van cha Hoi
déng tham dinh. Cin c( vao theo ddi thuc t&, diém tu danh gia cla cac bo, cac tinh
sé dugc Bo Noi vu xem xét, cong nhan hoac diéu chinh néu can thiét trén co sé thuc
té va tai liéu ki€ém ching. Biém nay dugc goi la diém Bo Noi vu danh gia (theo quy
dinh tai Quyét dinh sé 1149/QD-BNV ngay 30/12/2020 ctia B trudng B Noi vu).

- Danh gia théng qua diéu tra xa héi hoc:

Viéc diéu tra xa hoi hoc dugc tién hanh thong qua phéat phiéu khao sat, 1ay y kién
danh gia clia cdc nhém doi tuong khac nhau.
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2.1. Thang diém danh gia Chi sé cai cach hanh chinh cap bé
- Thang diém danh gia ctia Chi sé CCHC la 100.
- Diém danh gia qua diéu tra xa héi hoc la 36.5/100.

Thang diém danh gia dugc xac dinh cu thé déi véi tiing tiéu chi, tiéu chi thanh phan
tai Phu luc 3.

2.2. Thang diém danh gia Chi sé cai cach hanh chinh cap tinh
- Thang diém danh gia la 100.
- Diém danh gia qua diéu tra xa héi hoc la 33.5/100.

Thang diém danh gia dugc xac dinh cu thé déi véi tiing tiéu chi, tiéu chi thanh phan
tai Phu luc 4.

IV. TINH HINH TRIEN KHAI KE HOACH XAC BINH CHi SO CAl CACH HANH CHINH NAM 2021

Nam 2021, cac bd, tinh tiép tuc thuc hién danh gia, xac dinh Chi sé6 CCHC theo quy
dinh tai Quyét dinh s6 1149/QD-BNV ngay 30/12/2020 cua Bé truang Bo Noi vu phé
duyét Bé an “Xac dinh Chi sé6 CCHC cla cac b, ca quan ngang bd, Uy ban nhan dan
tinh, thanh phé truc thuéc Trung uong” va cac van ban huéng dan trién khai. Dén
nay, B& Noi vu phoi hgp vai cac bo, nganh, dia phuong da hoan thanh viéc trién khai
Ké hoach xac dinh Chi s6 CCHC nam 2021 vai cac ndi dung sau day:

1. CONG TAC TU PANH GIA, CHAM PIEM VA THAM PINH

Thuc hién K& hoach tai Quyét dinh s6 838/QD-BNV ngay 28/7/2021, B Néi vu da té
chtc Hoi nghi truc tuyén toan quéc dé trién khai thuc hién (ngay 30/12/2021) va da
ban hanh 02 van ban hudng dan trién khai céng tac xac dinh Chisé CCHC nam 2021
(CV s6 23/BNV-CCHC, 25/BNV-CCHC ngay 04/01/2022), trong d6, da d6i mdi
phuong thuc t6 chuc trién khai mét s6 néi dung cho phl hgp véi diéu kién thuc
tién, nhat la trong boi canh dich bénh COVID-19 c6 nhiing dién bién phuc tap; dong
thai, xac dinh rd nhiém vy, thai gian va trach nhiém cua cac bg, tinh trong qua trinh
trién khai cong tac xac dinh Chi sé CCHC nam 2021,

Trén ¢d s& hudng dan ctia B& Néi vu, dén ngay 15/02/2022, cac b, tinh da hoan
thanh viéc ra soat sé liéu théng ké, téng hop tai liéu kiém ching dé thuc hién danh
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gia, tu cham diém xac dinh Chisé CCHC nam 2021, phé duyét bao céo va gti dit liéu
két qua tu danh gia dén Bo Néi vu qua phan mém Quan ly cham diém Chisé CCHC,
dam bao duing tién dé dé ra theo K& hoach.

Can cu két qua tu danh gia cta cac bo, tinh, B6 Noi vu da phan céng cac b, ca quan
la thanh vién Hoéi dong tham dinh trién khai tham dinh két qua tu danh gia doi vai
tung linh vuc, tiéu chi thuéc chic nang, nhiém vu cta bé, co quan. Viéc tham dinh
dugc thuc hién trén phan mém quan ly cham diém Chi sé6 CCHC va theo quy trinh
quy dinh tai Quyét dinh sé 155/QD-BNV ngay 10/3/2020 clia B6 trudng Bo Noi vu
vé ban hanh Quy ché hoat déng ctia HDTD va T6 Thu ky. Cong tac tham dinh dugc
tién hanh 02 vong (tién hanh tir ngay 28/2 - 28/3/2022), c6 su phéi hgp chat ché,
théng nhat trong cac thanh vién Hoi déng tham dinh, bado dam tinh chinh xac,
khach quan, cong bang trong danh gia, dong thai tao diéu kién thuan lgi dé cac bo,
tinh thudc d6i tugng danh gia ra soat, bé sung noi dung giai trinh va céc tai liéu
kiém ching vé két qua tham dinh d6i véi céc tiéu chi, tiéu chi thanh phan.

Sau khi c6 két qua tham dinh cua cac b, ca quan, B6 Néi vu da tién hanh ra soat lai
toan boé cac néi dung tu danh gia cta cac bé, tinh, két qua tham dinh cta céc bé,
cd quan, d6i chiéu véi cac yéu cau, tieu chuan dé bao dam cac noi dung tu danh
gia, tham dinh cua ting tiéu chi, tiéu chi thanh phan dugc thuc hién dung theo quy
dinh ctia Chi s CCHC, sat vai thuc tién. Trén co s& két qua da duoc ra soat, tham
dinh ky luéng, ngay 22/4/2022, Héi déng tham dinh da hop danh gia tinh hinh trién
khai va thong qua két qua Chi sé cai cach hanh chinh nam 2021 clia cac b, co quan
ngang bé va UBND tinh, thanh phé truc thudc Trung uong.

2. T6 CHUC PIEU TRA XA HOI HOC

Phuong thic t6 chirc diéu tra XHH xac dinh Chi s6 CCHC nam 2021 ¢6 nhiéu d6i méi
mang tinh dot pha véi viéc ddy manh tng dung CNTT trong cac hoat dong khao sét,
téng hop dir liéu diéu tra XHH cac nhom déi tugng. Theo d6, B& Noi vu da xay dung
Hé thong ung dung cong nghé thong tin dénh gia cai cach hanh chinh va do lugng
su hai long clia ngudi dan doéi véi su phuc vu clia ¢co quan hanh chinh nha nuéc va
tién hanh khao sat truc tuyén, véi cac phiéu khao sat dién tir dugc gui dén dia chi hop
thu cta tung déi tugng tra 16i phiéu. Sau khi cac phiéu khao sat dugc tra 16i, hoan
thanh va gui vé hé théng, hé théng sé téng hop va tinh ra két qua diém ctia ting tiéu
chi, tiéu chi thanh phan tuong g véi cac cau hoi trong phiéu. Két qua diém cua cac
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tiéu chi danh gia qua khao sat dugc tinh, cap nhat theo thai gian thuc trong suét thoi
gian khao sat. Qua trinh trién khai da dugc Bé Noi vu phéi hop chat ché véi cac bo,
tinh tién hanh nhu sau:

- Lap danh sach déi tugng khao sat: Tir 05/01 - 10/01/2022, cac bo, tinh dang nhap
phan mém va nhap théng tin, dia chi email ctia d6i tugng khao sat theo yéu cau cla
B6 Noi vu.

- Thuc hién khao sat: Bé Néi vu gti phiéu khao sat dén dia chi email cla tung déi
tuong khao sat thdng qua phan mém diéu tra XHH. Cac déi tugng kiém tra email va
thuc hién tra |Gi phiéu khao sat trén cac thiét bi ca nhan (may tinh, dién thoai). Thai
gian thuc hién khao sat la t ngay 15/01 - 20/02/2022.

- Theo d&i, gidam sat: Trong qua trinh tra I6i phiéu khao sat, cac bé, tinh dang nhap
phan mém dé theo doi tién do tra 13i phiéu clta cac déi tuong thuéc b, dia phuong
minh dé kip thai bao cdo, dén déc va thao g& nhiing khé khan, vudng mac (néu co).
B& Noi vu thusng xuyén theo doi, giam sat tién dé va qua trinh tra 16i phiéu ctia cac
déi tugng thdng qua cac chiic nang cta phan mém; kip thoi phat hién, xtr ly cac
trudng hop cé dau hiéu khong thuc hién ding quy dinh vé tra i phiéu; dong thai,
phéi hgp chat ché véi bo, tinh dé thao g& nhiing vudng mac vé ky thuat, cong nghé.

Theo két qua thu dugc trén hé théng, Bé Néi vu da tién hanh khao sat tong sé trén
49.600 phiéu lanh dao, quan ly cac cap, cao gap 2.25 lan so v&i nam 2020 (nam 2020
chicé khoang 22.000 phiéu).

2.1. Pdi tuong diéu tra xa hdi hoc

- Cap bé: (1) Lanh dao cap Vu/Cuc/Téng cuc; (2) Lanh dao céc ca quan chuyén mén
thuéc Uy ban nhan dan cap tinh tai 63 tinh, thanh phé danh gia vé cai cach hanh
chinh cta bé chd quan; (3) Lanh dao daon vi thudc, truc thudc thudc ca quan chuyén
mon cap tinh cda 63 tinh, thanh phé truc thuéc Trung uong danh gia vé cai cach
hanh chinh cda b6 chu quan; (4) Cong chuc phu trach cai cach hanh chinh cda 19 bé,
co quan ngang bé thudc déi tugng xac dinh Chi s6 CCHC; (5) Lanh dao Hoi, hiép héi
danh gia cac bé quan ly nha nudc vé linh vuc chinh cta hoi.

- Cap tinh: (1) Pai biéu Ho6i déng nhan dan tinh; (2) Lanh dao cac co quan chuyén
mon cap tinh cua 63 tinh, thanh phé; (3) Lanh dao don vi thudc, truc thudc co quan
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chuyén mén cap tinh cda 63 tinh, thanh phé; (4) Lanh dao Uy ban nhan dan cap
huyén; (5) Doanh nghiép; (6) Nguai dan (Két qua diéu tra xa héi hoc doi véi doanh
nghiép va ngudi dan dugc thuc hién qua Chi sé hai long cta ngudi dan, té chic doi
véi su phuc vu clia co quan hanh chinh nha nudéc - Chi sé SIPAS).

2.2.C&mau dukién

Téng s6 du kién 50.605 mau khao sat (chua tinh gan 30.000 mau khao sat ngudi dan,
t6 chuc ctia Chi s SIPAS 2021), cu thé:

2.2.1.Cap bé:
Téng s6: 22.853. Trong dé:

- Lanh dao cap vu/cuc/téng cuc cta 19 b, co quan ngang bé: 1.658 mau (theo sé
lugng don vi vu/cuc/téng cuc cta méi bd);

- Lanh dao cac co quan chuyén mén thude Uy ban nhan dan cap tinh tai 63 tinh,
thanh phé danh gia vé cai cach hanh chinh cta bé chd quan: 3.739 mau;

- Lanh dao Hoi, hiép héi danh gia cac B6 quan ly nha nudc vé linh vuc chinh cta Hoi:
200 mau (D6i véi cac bo, co quan cé nhiéu Hoi/Hiép hoi thi lua chon téi da 5 HOi/Hiép
hoi);

- Lanh dao don vi thuéc, truc thudc ca quan chuyén moén cap tinh cia 63 tinh, thanh
phé truc thudc Trung uong: 16.403 mau;

- Cong chtic phu trach cai cach hanh chinh cta cac bé: 853 mau (Khao sat moi don vi
thuoc bé 02 céng churc phu trach cai cach hanh chinh).

2.2.2.Captinh
Tong s6: 27.752. Trong do:
- Pai biéu H6i déng nhan dan cap tinh cta 63 tinh, thanh phé: 3.619 mau;

- Lanh dao cac co quan chuyén mén thude Uy ban nhan dan cap tinh tai 63 tinh,
thanh pho danh gia vé cai cach hanh chinh cta tinh: 4.089 mau;

- Lanh dao don vi thuéc, truc thudc ca quan chuyén moén cap tinh cia 63 tinh, thanh
phé truc thudc Trung uong danh gia vé cai cach hanh chinh cta tinh: 17.932 mau;
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- Lanh dao Uy ban nhan dan cap huyén: 2.112 mau;

- Ngudi dan va Doanh nghiép: Thuc hién diéu tra xa héi hoc theo Quyét dinh sé
2640/QD-BNV ngay 10/10/2017 ctia B trudng B No6i vu phé duyét Bé an bo lusng
su hai long ctia ngudi dan, t6 chic déi véi su phuc vu cla cg quan hanh chinh nha
nudc giai doan 2017 - 2020 va K& hoach Do ludng su hai long cta ngudi dan, té chic
déi véi su phuc vu clia ¢co quan hanh chinh nha nuéc nam 2021.

Bo Néi vu da phéi hgp véi Téng céng ty Buu dién Viét Nam va cac ¢ quan lién quan
thuc hién khao sat gan 30.000 ngudi dan, t6 chic dé phuc vu xac dinh Chi sé hai long
déi véi su phuc vu hanh chinh (SIPAS) nam 2021; dong thai, két qua khao sat nguai
dan, doanh nghiép ciing dugc st dung trong mét sé tiéu chi dé tinh diém, danh gia
trong Chisé CCHC nam 2021 clia c4c tinh theo quy dinh tai Quyét dinh s6 1149/QD-BNV.

2.3.Phiéu diéu tra

2.3.1. Phiéu cap bé

- Mau phiéu 01CB/2021: Khao sat Lanh dao cap Vu;

- Mau phiéu 02CB/2021: Khao sat Lanh dao S& danh gia cai cach hanh chinh cap Bo;
- Mau phiéu 02CB-HH/2021: Khao sat Héi, hiép hoi;

- Mau phiéu 03CB/2021: Khao sat Lanh dao phong thudc S& danh gia cai cach hanh
chinh cap Bé;

- Mau phiéu 04CB/2021: Khao sat cong chuic phu trach cai cach hanh chinh thuéc Bo
danh gia cai cach hanh chinh cap Bo.

2.3.2. Phiéu cap tinh

- Mau phiéu 01CT/2021: Khao sat Pai biéu Héi déng nhan dan tinh danh gia cai cach
hanh chinh cuta tinh;

- Mau phiéu 02CT/2021: Khao sat Lanh dao cap s& danh gia cai cach hanh chinh cap tinh;

- Mau phiéu 03CT/2021: Khao sat Lanh dao phong thuoc S& danh gia cai cach hanh
chinh cap tinh;

- Mau phiéu 04CT/2021: Khao sat Lanh dao cap huyén danh gia cai cach hanh chinh cap tinh.
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2.4. K&t qua phiéu diéu tra xa héi hoc hop Ié dugc téng hop

Péi tuong Sé Sé Tylé%
phiéu phiéu
da gui datra
loi
01 CB (LD vu danh gia B9) 1658 1488 89.75%
02 CB (LD s& danh gia Bo) 3739 3688 98.64%
02 CB-HH (LP Hiép héi danh gia Bé chd quan) 200 126 63.00%
03 CB (LD phong thudc Sé danh gia Bo) 16403 16186 98.68%
04 CB (Cong chuc CCHC danh gia Bo) 853 814 95.43%
céng (B6) 22.853 = 22.302  97.59%
01 CT (Pai biéu HPND tinh danh gia tinh) 3619 3408 94.17%
02 CT (LD S& danh gia tinh) 4089 4051 99.07%
03 CT (LD phong thuéc S& danh gia tinh) 17932 17791 99.21%
04 CT (LD huyén danh gia tinh) 2112 2091 99.01%
céng (Tinh) 27.752  27.341  98.52%
Téng (B + Tinh) 50.605 49.643  98.10%

3. XAY DUNG BAO CAO CHi SO CAI CACH HANH CHINH NAM 2021

Trén co s& két qua tu danh gia, cham diém ctia cac bo, cac tinh da dugc Hoi déng
tham dinh théng qua va két qua diém diéu tra xa hoi hoc trén phan mém quan ly,
cham diém xac dinh Chi sé CCHC, B& Noi vu da téng hap, tinh toéan, xac dinh cac chi
s6, phan tich cac dt liéu lién quan, ca dinh lugng va dinh tinh, dé tir dé xay dung bao
céo téng hop két qua xac dinh Chi s6 CCHC nam 2021. Bio cao da tap trung phan
tich két qua Chi sé téng hap (PAR INDEX) va cac chi sé thanh phan theo ting linh vuc,
tiéu chi ctia Chi s6 CCHC déi vai ting b, tiing tinh, déng thai co phan tich cu thé cac
tac dong clia CCHC trén tung linh vuc, phuc vu cho cong téc chi dao, diéu hanh, quan
ly cai cach hanh chinh tai cac b, nganh, dia phuong.
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PHAN HAI

KET QUA CHi S6 CAI CACH HANH CHINH - PAR INDEX 2021

|. KET QUA CHi S6 CAI CACH HANH CHINH NAM 2021 CUA CAC B, CO QUAN
NGANG BO

1. Chi sé téng hgp - PAR INDEX 2021

Bang 1: Chisé téng hop - PAR INDEX 2021 cta cac bé, co quan ngang bd

Bo Tu phéap 62.76 2914 9190 91.90
Bo Tai chinh 6210 2961 9171 9171
Ngén hang Nha nudc Viét Nam 60.82 2955 9037 90.37
B& Noi vu 60.27 2829 8856 88.56
B& Ngoai giao 59.64 2836 8800 88.00
B6 Tai nguyén va Mé6i trudng 60.76 2638 8714 87.14
B& Lao dong - Thuong binh va Xa hoi 60.07 2680 8687 86.87
B& Xay dung 5986 2698 8684 86.84
B& Thong tin va Truyén thong 5876 2799 8675 86.75
B& Giao thdng van tai 5064 2690 gp54 86.54
B6 NOong nghiép va Phat trién ndng thon 5944 2709 853 86.53
B6 Ké hoach va Bau tu 56.92 2760 8452 84.52
B6 Céng Thuong 57.76 2620 8396 83.96
B6 Van hoa, Thé thao va Du lich 5488 28,67 8355 8355
BoYTé 5491 2576 8067 80.67
Bo Gido duc va bao tao 5430 2631 8061 80.61
B4 Khoa hoc va Cong nghé 53.32 2540 7872 78.72

Trung binh  86.07
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Bo Tu phap

B6 Tai chinh

Ngan hang Nha nudc Viét Nam

B6 Noivuy

B6 Ngoai giao

B6 Tai nguyén va Méi trudng

B& Lao ddng - Thuong binh va X& hoi

Bé Xay dung

B& Thong tin va Truyén théng

B Giao thong van tai

Bo Nong nghiép va Phat trién néng thén

B6 Ké hoach va Pau tu

B6 Cong Thuong

B6 Van hoa, Thé thao va Du lich

BO Y T&

B6 Gido duc va Bao tao

B& Khoa hoc va Cong nghé

—— - oo

N, 9171

I 5355

F 78.72

70.00 75.00 80.00 85.00 90.00 95.00

Biéu dd 1: Chi sé cai cach hanh chinh nam 2021 caa cac bé, co quan ngang bé
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- K&t qua Chi s CCHC nam 2021 cac bd, co quan ngang bé ¢6 03 nhém diém:

+ K&t qua Chi s6 CCHC trén 90%, bao gom 03 don vi: B6 Tu phép; B6 Tai chinh va
Ngan hang Nha nudc Viét Nam.

+ Két qua Chi sé CCHC tur trén 80% dén dudi 90%, bao gom 13 don vi: B6 NGi vu; Bo
Ngoai giao; B6 Tai nguyén va Méi trudng; Bé Lao dong - Thuong binh va Xa hoi; B6
Xay dung; B6 Thong tin va Truyén thdng; Bé Giao théng van tai; B6 Nong nghiép va
Phat trién néng thon; B K& hoach va Bau tu; B Cong Thuang; Bé Van hoa, Thé thao
vaDu lich; B6 Y té va B6 Gidao duc va Pao tao.

+ Két qua Chi s6 CCHC dudi 80% c6 01 don vi la Bé Khoa hoc va Cong nghé vdi gia tri
Chis6 CCHC 1a 78.72%.

- Gia tri trung binh Chi s6 CCHC ctia 17 b, cg quan ngang bo nam 2021 la 86.07%,
giam 1.49% so v&i nam 2020 (gia tri trung binh Chisé CCHC ctia 17 bg, ca quan ngang
b6 nam 2020 1a 87.56%).

C6 11/17 b6 c6 Chi s6 CCHC nam 2021 trén muc gia tri trung binh. B6 Tu phap dat
Chi sé CCHC nam 2021 cao nhat véi két qua la 91.90%. Bé Khoa hoc va Cong nghé co
két qua Chi s CCHC nam 2021 thap nhat véi gia tri 78.72% (Bang 1, Biéu dé 1).
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Biéu & 2: Phan tich Chi sé CCHC cac bé theo tuing chi sé thanh phan
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B Cong Thuwong
Ngan hang nha nuéc Viét Nam B Giao duc va Pao tao

B6 Tw phap 2.17 (.0 Bd Lao déng - Thuong binh va Xa hoi

Bo6 Théng tin va Truyén thong -1.10" B Ngoai giao
0.7

B6 Tai nguyén va Méi tredng

Bo Tai chinh B& Nong nghiép va Phat trién néng thén

Biéu dd 3: Muc d6 cai thién Chi sé tdng hop cta cac bé nam 2021 so véi nam 2020

Két qua danh gia nam 2021 cho thay, c6 06/17 don vi c6 Chi s6 CCHC tang cao hon
S0 VGi nam 2020, d6 la: B& Noi vu; B& Nong nghiép va Phat trién ndng thén; Bé Thong
tin va Truyén thong; Bé Xay dung; Bo Giao thdng véan tai va B6 Lao déng - Thuong
binh va Xa héi. B6 Néi vu ¢6 gia tri diém sé tang cao nhat véi gia tri la 2.20 (Biéu dé
3). Méac du gia tri trung binh Chi sé CCHC clia 17 b, ¢ quan ngang bd nam 2021
gidm so v3&i nam 2020; nhung nhin lai ca qua trinh danh gia 10 nam qua van cho thay
xu huéng bién dong tang ctia Chi sé CCHC, gié tri trung binh ctia Chi sé CCHC nam
2021 da tang cao han 10.69% so véi Chisé CCHC nam 2012 (Biéu dé 4).

76,39 == 71.25
‘ ‘ T~ 75.38

Biéu dd 4: Gia tri trung binh Chi sé CCHC qua cdc ndm
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B Cao nhat B Thap nhat & Khoadng cach giiia B cao nhat va Bé thap nhat @ Gid tri trung binh Chi s6 CCHC

9190 e B 9057 92,35 3268
86.0 87.56 85.6
' 83.24 - 82.68 99 80.94

o lefl] Lol Lo el el Lefg

2021 2020 2019 2018 2017 2016

Biéu &8 5: So sanh cac gia tri ctia Chi s CCHC ctia cac bé giai doan 2016 - 2021
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phancongtac phanXDvaTC phancdicach phancdicachtd phanXDva phancdicachtai  phan hién dai

chidao, diéu thuc hién thé ché TTHC chic BMHC NNCCL déinga chinh cong héa hanh chinh
hanh CCHC thuéc pham vi Ccve
QLNN ctia Bd

Biéu &8 6: So sanh gia tri trung binh cac chi sé thanh phan ctia cac bé giai doan 2016 - 2021
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® Chi s6 thanh phan céng tac chi dao, diéu
hanh.CCHC

m Chi s thanh phan XD va TC thuc hién thé
ché thuéc pham vi QLNN ctia Bd
Chi sé thanh phan cai cach TTHC
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-L40

m Chi s thanh phan cai cach t8 chiic BMHC

m Chi s6 thanh phan XD va NNCCL doingu
CC\VC

Chi s6 thanh phan cai c4ch tai chinh cdng

-3.02

® Chi s6 thanh phan hién dai h6a hanh
chinh

-3.78

-4 40

Biéu dd 7: So sanh gia tri tdng gidam (%) cha cac chi sé thanh phan cta ndm 2021 va nam 2020

Phan tich gid tri trung binh cda cac chi s6 thanh phan theo tung linh vuc cho thay, c6
3/7 chi s thanh phan c6 gia tri trung binh tang hon so véi nam 2020, bao gom: “Céng
tac chi dao, diéu hanh”; “Xay dung va té chuc thuc hién thé ché thudéc pham vi QLNN
cua bd” va “Hién dai héa hanh chinh”.

C6 4/7 chi soé thanh phan cé gié tri trung binh gidam so véi nam 2020, d6 la cac chiso
thanh phan: “Cai cach TTHC”; “Cai cach t6 chic bé may hanh chinh”; “Xay dung va
nang cao chat lugng déi ngi cong chtc, vién chic” va “Cai cach tai chinh cong. Phan
tich cu thé 07 chi s6 thanh phan cho thay:

- Chi s6 thanh phan “Céng tac chi dao, diéu hanh CCHC” ¢6 gia tri tang hon so véi
nam 2020 vai gia tri 1a 1.17% (tU 95.14% nam 2020 lén 96.31% nam 2021) (Bang 2,
Biéu dé 7, Biéu dé 8). C6 6/17 bd dat 100% sé diém tai Chi s6 thanh phan nay (Biéu
d6 9); trong khi d6 nam 2020, c6 4/17 bd, ndm 2019 ¢6 9/17 bd dat 100% s6 diém tai
Chi s6 thanh phan nay. So sanh gitta cadc nam clia giai doan 2016 - 2021 cho thay, Chi
s6 thanh phan “Cong tac chi dao, diéu hanh CCHC” ¢é gia tri tdng déu qua cac nam
(Bi€u dé 6).

- Chi s6 thanh phan “Xay dung va t6 chuc thuc hién thé ché thuéc pham vi quan ly
nha nudc ctia B6” ¢é gia tri tang hon so v&i nam 2020 la 1.58%. Nam qua, vdi su chi
dao, diéu hanh quyét liét cta Chinh pha, Tha tudng Chinh phu vé cai cach thé ché,
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cac bo, ca quan da dat dugc nhiéu két qua tich cuc trong viéc xay dung VBQPPL;
trong theo doi thi hanh phap luat, ra soat VBQPPL, tra Iai kién nghi, dé xuat cua ca
nhan, t6 chdc dé thao g& khé khan, vuéng mac lién quan dén thé ché, chinh sach
thudc pham vi quan ly caa bo, dac biét 1a danh gia tac dong cha cai cach dén thé ché,
cd ché, chinh sach thudc pham vi quan ly nha nuéc cta bé (Bang 2, Biéu dé 7, Biéu
dé 8).

- Chi s6 thanh phan “Cai cach TTHC” ¢ gia tri trung binh la 85.96%, giam 3.76% so
vGinam 2020 (Bang 2, Biéu dé 7, Biéu dé 8). Nam 2021, ¢4 10/17 bé khdng dat diém
s6 t6i da tai Tiéu chi “Kiém soat quy dinh TTHC”; 06/17 bo khong dat diém sé téi da
tai Tiéu chi “Ti€p nhan, x& ly PAKN cua c& nhan, t6 chdc déi véi TTHC thudce tham
quyén giai quyét ctia bo”. Gia tri trung binh ctia Tiéu chi “Tac déng clia cai cach dén
chat lugng quy dinh TTHC” chi dat 70.12%, gidam 6.07% so v&i nam 2020 (Nam 2020,
gia tri nay 12 76.19%) (Biéu dé 24, Biéu dé 25).

- Chi s6 thanh phan “Cai cach té chic bd may hanh chinh” gidm 1.4%, tir 82.58% cula
nam 2020 xuéng con 81.18% nam 2021 (Bang 2, Biéu dé 7, Biéu dé 8). Chicd 9/17
bo dat ty & diém sé t6i da tai Tiéu chi “Thuc hién quy dinh ctia Chinh phu vé té chic
b6 may”. Gia tri trung binh cta Tiéu chi “Tac dong ctia cai cach dén t6 chic bé may
hanh chinh” chi dat 69.61%, gidm 8.71% so v&i nam 2020 (Biéu dé 32, Biéu dé 33).

- Chisé thanh phan “Xay dung va nang cao chat lugng déi ngti cong chtc, vién chiic”
giam 4.4%, tir 89.51% ctia ndm 2020 xudng con 85.11% cta nam 2021 (Bang 2, Biéu
dé 7, Biéu do 8). Co 08/17 bd khong dat ty 1é diém s6 téi da tai Tiéu chi “Danh gia
phan loai cong chc, vién chic”. C6 02 bo khéng dat diém sé t6i da tai Tiéu chi “Thuc
hién quy dinh vé b nhiém vi tri lanh dao tai cac don vi thudc bé”. Gia tri trung binh
cUa 02 tiéu chi “Tac dong cda cai cach dén quan ly cong chrc, vién chiic” va “Tac dong
cUa cai cach dén chat lugng déi ngl cong chuc ctia bo” déu giam so véi nam 2020,
Vi gia tri gidm 1an lugt 14 7.48% va 6.18% (Biéu dé 39, Biéu dé 40).

- Chi s6 thanh phan “Cai cach tai chinh cong” ¢6 gia tri trung binh giam 3.02%, ti
87.96% nam 2020 gidm xuéng con 84.94% nam 2021 (Bang 2, Biéu dé 7, Biéu dé 8).
Chico 01 bo dat ty 1& 100% sé diém tai Tiéu chi “T6 chic thuc hién cdng tac tai chinh
- ngan sach”, bén canh do, c6 09/17 bd khong dat ty 1& 100% sé diém tai Tiéu chi
“Coéng tac quan ly, st dung tai san cdéng”. Gia tri trung binh cda Tiéu chi “Tac déng
cUa cai cach dén quan ly tai chinh céng” gidam 9.33% so v&i nam 2020 (Gia tri trung
binh cta tiéu chi nay & nam 2020 |13 90.33%) (Biéu dé 46).

- Chi s6 thanh phan “Hién dai héa hanh chinh” cé gia tri trung binh tang hon so véi
nam 2020 vdi gia tritang 0.29% (tU 90.54% cua nam 2020, tang Ién 90.83% nam 2021)
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(Bang 2, Biéu dé 7, Biéu dé 8). Bay cling la Chisé thanh phan c6 gia tri tang déu qua
cac ndm trong ca giai doan 2016 - 2021 (Biéu dé 6). Cac bo tiép tuc dat ty 1é diém s6
cao tai Tiéu chi “Cung cap DVCTT” v3i 13/17 bé dat ty 1& 100% sé diém clia tiéu chi va
“Thuc hién tiép nhan ho so, tra két qua giai quyét TTHC qua dich vu BCCI” véi 16/17
bo dat ty 1é diém sé téi da. Gia tri trung binh ctia Tiéu chi “Ung dung cdng nghé thong
tin cta bo” dat 95.01%, ting 6.54% so véi nam 2020 (Biéu dé 51).

Bang 2: Gia tri trung binh ctia cac Chi sé thanh phan

Gia tri Gia tri
Céc chi sé thanh phan trung binh  trung binh
nam 2021 nam 2020
(%) (%)
1 Chi sé thanh phan céng tac chi dao, diéu hanh CCHC 96.31 95.14
2 Chi sé thanh phan xay dung va té chdc thuc hién thé 81.35 79.77
ché thuéc pham vi QLNN ctia B6
3 Chi s6 thanh phan cai cach TTHC 85.96 89.72
4 Chi sé thanh phan cai cach t6 chic bd may hanh chinh 81.18 82.58
5 Chi s6 thanh phan xay dung va nang cao chat luong 85.11 89.51
doi ngl cong chc, vién chic
6 Chi sé thanh phan cai cach tai chinh céng 84.94 87.96
7 Chi sé thanh phan hién dai héa hanh chinh 90.83 90.54
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Biéu dd 8: So sanh gia tri trung binh caa cac chi sé thanh phan ndm 2021 véi nam 2020
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2. Chi sé thanh phan danh gia két qua cai cach hanh chinh theo tirng linh vuc

2.1. Cong tac chi dao, diéu hanh cai cach hanh chinh

Bang 3: K&t qua diém sé va Chi sé thanh phan “Cong tac chi dao, diéu hanh CCHC”
ctia cac b, co quan ngang bé

Piém Chi dao, ‘Ch' ®
X&p _ ) diéuhanh | thanhphan
hang Cac b, co quan ngang bd CCHC CAhl d:i\o,

' (Piém t6i da9) | €U hanh

CCHC (%)
1. Ngén hang Nha nudc Viét Nam 9.00 100.00
2. | BoTuphap 9.00 100.00
3. B6 Tai nguyén va Méi trudng 9.00 100.00
4, B& Tai chinh 9.00 100.00
5. Bo Nong nghiép va Phat trién ndng thon 9.00 100.00
6. B& Lao dong - Thuong binh va Xa hoi 9.00 100.00
7. | Bo Xay dung 8.98 99.78
8. | BoNaivy 8.92 99.12
9. B6 Cong Thuong 8.90 98.89
10. | Bo Khoa hocva Céng nghé 8.79 97.72
11. | B6 Giao duc vaPao tao 8.60 95.58
12. | B6Van hoa, Thé thao va Du lich 8.54 94.87
13. | B& Thong tin va Truyén théng 8.50 94.44
14. | B K&hoach va Dau tu 8.50 94.44
15. | B& Giao théng van tai 8.36 92.90
16. |BoYTE 7.75 86.11
17. | B6 Ngoaigiao 7.50 83.33
Trung binh 8.67 96.31

Chi sé thanh phan “Céng tac chi dao, diéu hanh CCHC” ¢6 gia tri tang han so véi nam
2020 v&i gid tri 12 1.17% (tir 95.14% n3m 2020, 1&n 96.31% nam 2021). Ndm 2021, c6
6/17 bo dat ty 1& 100% s6 diém tai Chi s6 thanh phan “Cong tac chi dao, diéu hanh
CCHC”, tuy c6 tang hon so véi nam 2020, nhung so lugng nay van thap hon nam 2019
(ndm 2019 1a 9 dan vi, ndam 2020 la 04 don vi). Chénh léch gia tri chi sé clia cac b tiép
tuc c6 su thu hep dang ké vai 11/17 don vi cé Chi sé thanh phan cua linh vuc nay trén
95%, khéng c6 don vi nao c6 Chi sé thanh phan dudi 80%. Bo Y té va Bo Ngoai giao
la 02 don vi diing cudi Chi sé thanh phan, véi gia tri lan luot la 86.11% va 83.33%
(Bang 3, Biéu dé 9).
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Ngén hang Nha nwéc Viét Nam

Bo Tw phap

B& Tai nguyén va Méi trvdng

B0 Tai chinh

B& Nong nghiép va Phat trién néng thén
B6 Lao déng - Thuwong binh va Xa hoi
B6 Xay dwng

BO Noi vu

B6 Cong Thuong

B6 Khoa hoc va Coéng nghé

B6 Giao duc va Dao tao

Bo Van hoa, Thé thao va Du lich

B6 Théng tin va Truyén théng

B0 Ké hoach va Dau tw

B6 Giao thdng van tai

BoY Té

B& Ngoai giao

75.00

100.00

100.00

100.00

100.00

100.00

100.00

99.78

D9.12

80.00 85.00 90.00 95.00 100.00 105.00

Biéu dd 9: Chi sé thanh phan “Céng tac chi dao, diéu hanh cai cach hanh chinh”

Nam 2021, ¢6 10/17 don vi c6 Chi sé thanh phan “Céng tac chi dao, diéu hanh CCHC”
dat trén muc gia tri trung binh 96.31%. Pa s6 cac bd déu dat dugc diém s tai tat ca
6 tiéu chi ctia Chi s6 thanh phan “Céng tac chi dao, diéu hanh CCHC". C6 07 don vi
dat s6 diém t6i da tai Tiéu chi “Thuc hién nhiém vu dugc Chinh phu, Tha tuéng Chinh
phu giao”. Mac du Bo Ngoai giao hoan thanh 100% nhiém vu dugc Chinh phu, Tha
tudng Chinh phi giao trong nam, tuy nhién, B Ngoai giao khéng dat diém sé tai
Tiéu chi “Thuc hién ché do bao cdo CCHC dinh ky”, dong thai, chi dat ty & 50% s6
diém tai Tiéu chi “Céng tac tuyén truyén CCHC”, do vay chi dat Chi s6 thanh phan

83.33%, xép vi tri 17/17.
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So sanh gia tri Chi s6 thanh phan “Céng tac chi dao, diéu hanh CCHC” ctia cac b, co
quan ngang bé cho thay, ndm 2021, 08/17 don vi c6 gia tri diém sé tang hon so vai
nam 2020. B6 Gido duc va Pao tao ¢ gia tri tdng cao nhat vaGi 19.37% diém sé so véi
nam 2020. Tiép theo d6 la B6 Thong tin va Truyén thong tang 15.04%. 03/17 don vi
gilr nguyén gia tri Chi sé thanh phan so véi nam 2020. C6 06 don vi c6 gia tri Chi s6
thanh phan nam 2021 gidm hon so véi nam 2020, trong d6, B6 Ngoai giao giam
11.11% diém sé so véi nam 2020 (Biéu dé 10).
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Biéu dd 10: Mdic d6 cai thién Chi s thanh phan “Cong tac chi dao, diéu hanh CCHC”
cuia cac bd, co quan ngang bd so sanh nam 2021 véi nam 2020
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e K& hoach CCHC nam (t6i da 1.5 diém)
e Thuc hién ch& do bdo cdo CCHC dinh ky (t6i da 1 diém)
Cong tac kiém tra CCHC (t6i da 2.5 diém)
e CONQ tac tuyén truyén CCHC (t6i da 1 diém)
e SANQ ki€n hodc gidi phdp mai trong CCHC (t8i da 1 diém)
Thuc hién nhiém vu dugc Chinh pha, Tht tuéng Chinh ph giao (t6i da 2 diém)

I:I Bd Ngoai giao I:I
Ngén-hang Nha nudc 25 200 R .
Viet Nam 200 g2 Y TE
R . : I Bo Giao théong van
P24 1w phan g _m-ﬂ—lﬂ_ usz! SR
—m

Bd K& hoach va Pau

—E
I~

N

> \le.su 250 [

e Bo Thong tin va
T a0l Truyén théng

B& Tai nguyén va Moi

trudng 210
] —E

Bo Tai chln; 2,[||]_m

541/ B5 van héa, Thé thao

Béd Nong nghiép va zﬁ-m

Phat trién néng t"ri'r, va Du lich
5 5 _ m |.67
Th?ran;%iith\?a w20l Bo Gido ducva Dao
U Nl ol m
BS X3y dung 1.98 Bo Khoa thcAva Cdng
1.82 140 nghe
FE 8o Noi vy Bo Cong Thuong

Biéu dé 11: Pi€m sé cac tiéu chi cta linh vuc “Cong téc chi dao, diéu hanh CCHC”

Céac két qua phan tich & trén cho thay, nam 2021 mac du trong béi canh dich bénh
Covid-19 dién bién phtc tap, anh hudng dén cac mat ctia dGi séng, kinh té - xa héi,
nhung cac bé van tang cudng cong tac chi dao, diéu hanh CCHC nham bao dam cong
tac CCHC duac trién khai mét cach thusng xuyén, lién tuc theo ké hoach. Mét s6 néi
dung nhu, tuyén truyén CCHC, ki€ém tra CCHC da dugc thuc hién theo ding ké hoach,
vGi nhiéu hinh thic tuyén truyén va kiém tra pht hop, thich tng véi tinh hinh thuc
té. Cac b6 cling da cé nhiéu sang kién trong CCHC dem lai hiéu qua thiét thuc. Téng
cuc LAm nghiép thuéc Bé Nong nghiép va Phat trién ndng thon trién khai thuc hién
Van phong dién t&r dung chung dén cac don vi truc thuéc (cac vudn quoc gia va chi
cuc kiém 1am viing) nham tao thuan loi va tiét kiém thai gian, dong bé hoa trong
cong tac xu ly van ban ctia Tong cuc/Bé; B6 Thong tin va Truyén théng da dua vao
van hanh Hé thong tiép nhan va xt ly kién nghi truc tuyén Nganh Thong tin va Truyén
thong. S6 héa cac quy trinh kién nghi va tra 16i kién nghi hoan toan truc tuyén thong
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qua mét hé théng chung, két néi truc tiép gitra cac doi tugng kién nghi va cac don vi
thuéc Bo; dia chi truy cap truc tuyén tai http://csdlkiennghi.mic.gov.vn va tai khoan
cap riéng cho méi don vi thuéc B (cé tiing dung tai, cai trén dién thoai trén nén tang

Ung dung quan ly diéu hanh chung cta Van phong B9)...

Bén canh dé, két qua danh gia ciing cho thay, B6 Ngoai giao khong dat diém s6 téi
da & Tiéu chi “Coéng tac tuyén truyén CCHC” va Tiéu chi “Ché d6 bao cdo CCHC”. B
Giao thong van tai chi dat ty 1& 50% s6 diém cua Tiéu chi “Céng tac tuyén truyén
CCHC". C6 16/17 bo dat ty 1& 100% sé diém tai tai Tiéu chi “Thuc hién k& hoach CCHC”,;

BO Y t& chi dat 95.24% s& diém & Tiéu chi nay (Biéu d6 11, Biéu d6 12).

==t==Ty |& diém s6 dat dworc tiéu chi K& hoach CCHC

=@=Ty |& diém s6 dat duwoc tiéu chi Ché dd bao cao CCHC dinh ky

==t==Ty |& diém sb dat dwoc tiéu chi cong tac kiém tra CCHC

==Ty |& diém sb dat dwoc tiéu chi cong tac tuyén truyén CCHC

=== Ty |& diém s dat dwoc tiéu chi sang kién trong CCHC

==0==Ty |& diém sb dat dwoc tiéu chi thuc hién nhiém vu dwoc Chinh pha, Tha twéng Chinh phi giao
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Biéu d6 12: Ty |é diém sé dat duoc cha cac tiéu chi thudc linh vuc “Cong tac chi dao,
diéu hanh CCHC”
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2.2. Xay dung va té chic thuc hién thé ché& thudc pham vi QLNN cta bé

Bang 4: K&t qua dié€m sé va Chi sé thanh phan xay dung va té chic thuc hién thé ché
thudéc pham vi QLNN dat dugc cha cac b, co quan ngang bo

A . .. | Chiséthanh
Xay dung va té B VA
o . phan Xay
churc thuc hién N
R K N dung va to
A, thé ché thuéc o
Xep Cac b, co quan ngang bo ham vi QLNN chuc thuc
hang R e e phamvi™o hién thé ché
’ cuabd n
PR thuéc pham
(Diemtéi da . %
16.5) vi QLNN cua
' bé (%)
1. | B6 Tu phap 14.93 90.48
2. | B6 Taichinh 14.79 89.63
3. | B6 Ngoai giao 1461 88.54
4. | B6 Giao thong van tai 14.56 88.25
5. | Bé Khoa hoc va Cong nghé 14.10 85.45
6. | B Noivu 13.86 84.00
7. | Ngén hang Nha nudc Viét Nam 13.55 82.12
8. | B6 Thong tin va Truyén théng 13.53 82.00
9. | B K& hoach vabau tu 13.47 81.64
10.| Bo Xay dung 13.32 80.73
11.| B6 Tai nguyén va Moi trudng 12.98 78.67
12.| B& NOng nghiép va Phat trién ndng thon 12.83 77.76
13.[B6YTé 12.70 76.97
14.| B6 Lao dong - Thuong binh va Xa hoi 12.66 76.73
15.| Bé Van hoa, Thé thao va Du lich 12.54 76.00
16.| B6 Gido duc va Dao tao 1211 73.39
17.| B6 Céng Thuong 11.66 70.67
Gia tritrung binh 13.42 81.35%

Cong tac xay dung, hoan thién hé thong phap luat va thi hanh phép luat tiép tuc
dugc day manh thuc hién trong nam 2021, nam dau tién thuc hién Nghi quyét dai
héi 13 cua DPang va cling la nam dau tién ctia nhiém ky Chinh pha khéa XV. Chinh
phu, Tha tuédng Chinh phu luén xac dinh cong tac xay dung va hoan thién phap luat
la khau dét pha, nhiém vu trong tam, uu tién hang dau va da c6 cac phién hop chuyén
dé hang thang vé cong tac phap luat.

V&i quyét tam kién quyét gé bo nhiing quy dinh phap luat chéng chéo, mau thuan,
khong ré rang, gay kho khan, can tré hoat dong san xuat, kinh doanh va dé dap tng
yéu cau hoi nhap, Chinh pha da tap trung ra soat, xac dinh cac “diém nghén” vé thé
ché trén cac linh vuc kinh té - xa hoi, tap trung thdo g& nhiing quy dinh mau thuan,

chéng chéo, bat cap hoac khong phu hgp thuc tién, kim hdm su phat trién, khoi
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thong cac nguén luc, tao thuan Igi thuc diy hoat déng dau tu, san xuét, kinh doanh
va phat trién cac nganh, linh vuc.

Cac b, co quan ngang bo da day manh trién khai thuc hién cong tac cai cach thé
ché&, qua d6 gop phan hoan thién thé ché kinh té thi trudng dinh hudng xa héi chu
nghia. Pac biét, da quan tam, tap trung day manh thuc hién cac dét pha chién lugc
gan V@i tai co cau nén kinh té, d6i mai mé hinh tang truéng, loai bé nhiing rao can
va hoan thién co ché, chinh sach dé nang cao hiéu qua dau tu. Nhiéu bién phap, giai
phap da dugc dé xuat nham tiép tuc nang cao hon nira chat lugng cong tac tham
dinh, kiém tra, xtr ly VBQPPL, day manh céng tac theo ddi tinh hinh thi hanh phap
luat, tap trung vao nhiing van dé dang gay khé khan, can tré hoat déng san xuat kinh
doanh cta doanh nghiép. Cé thé noi, day la mét trong nhiing két qua cha yéu cua
cac bg, nganh trong linh vuc xay dung va ban hanh VBQPPL.

B6 Tuphdp N 9048
B4 Tai chinh I 39 63
B& Ngoai giao I 8R8.04
Bo Giao thong van tai I 58.75
B Khoa hoc va Cong nghé I 5 5
B Noivy I 34.00
Ngan hang Nha nudc Viét Nam I 3712
B Théng tin va Truyén thong I 3700
Bo K&hoach vabPau tu I 51 R4
Bo Xay dung I 30.73
Bo Tai nguyén va Méi trusng I 78 57
B& Nong nghiép va Phat trién nong thon I 77.76
BOYTE I 75.97
B Lao dong - Thuong binh va Xa hoi I 76.73
B Van hoa, Thé thaova Dulich I 76.00
Bo Gido ducva Pao tao I 7334
Bo Cong Thuong I 70,67

0.00 10.00 20.00 30.00 40.00 50.00 60.00 70.00 80.00 90.00 100.00

Biéu d8 13: Chi s8 thanh phan “Xay dung va t8 chic thuc hién thé ché thuéc
pham vi quan ly nha nuéc caa Bo”
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Biéu &8 14: Gia tri trung binh linh vuc “Xay dung va t8 chuc thuc hién thé ché& thuéc pham vi
QLNN cta Bd” qua cac nam 2019 - 2021

Nam 2021, Chi sé thanh phan “Xay dung va t6 chuc thuc hién thé ché thuéc pham vi
QLNN cua Bo” tiép tuc c6 két qua tich cuc, gia tri trung binh da tang hon so véi ndm
2020 va nam 2019, dat gia tri 81.35%. Nhu vay, gia tri tang clia nam 2021 so v&i nam
2020 la 1.58% va so v&i nam 2019 la 2.19%. C6 09/17 bo ¢6 Chi sé thanh phan trén
muc gié tri trung binh (Nam 2020 ¢6 7/17 bo).

B6 Tu phap, BS Tai chinh, B6 Ngoai giao va B6 Giao théng van tai la 04 don vi dat Chi
s6 thanh phan nay cao nhat, véi gia tri lan lugt |a 90.48%, 89.63%, 88.54% va 88.25%.

B6 gido duc va Pao tao va Bo Cong Thuong la 02 don vi c6 két qua Chi s6 thanh phan
& linh vuc nay thap nhat, véi gia tri 1an lugt 14 73.39% va 70.67% (Bang 4, Biéu dé 13).
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Biéu dé 15: Miic dd cai thién Chi sé thanh phan “Xay dung va té chuc thuc hién thé ché thuéc
pham vi QLNN" cta cac b, co quan ngang bdé nam 2021 so véi nam 2020

So sanh gia tri Chi sé thanh phan gitta nam 2021 véi nam 2020 cho thay, ¢6 10/17 bo
cO gid tri diém sé tang hon so véi nam 2020. BO Y té ¢o gia tri Chi sé thanh phan tang
cao nhat la 13.78%. Cac bo 6 gia tri tang trén 10% bao gém: Bo Tai nguyén va Moi
trudng, Bo Van hoa, Thé thao va Du lich va Bé Xay dung. C6 07/17 bé ¢ gia tri gidam
diém so vai nam 2020. B6 Khoa hoc va Cong nghé c6 Chi sé thanh phan giam 1én
nhat, véi gia tri gidm 8.16% (Biéu dé 15).

Két qua danh gia theo cac tiéu chi, tiéu chi thanh phan cta tiing bé tiép tuc cho thay
¢ su khac biét dang ké gitta nhom ding dau va nhom cudi ctia Chi s6 thanh phan.
100% s6 bo dat ty [& diém sé t6i da tai Tiéu chi “Thanh tra viéc thuc hién chinh sach
phap luat thudéc pham vi QLNN ctia bd”. C6 15/17 bé dat ty 1& 100% s6 diém tai Tiéu
chi “TLKN clia c& nhan, t6 chiic dé thao g& kho khan, vudng mac lién quan dén thé
ché, chinh sach thuéc pham vi quan ly cta bo”.

Tuy nhién, con kha nhiéu don vi khéng dat ty 1& 100% sé diém tai Tiéu chi “Xay dung
VBQPPL theo chuong trinh XDPL da dugc phé duyét”, cling nhu con mét sé don vi
dat két qua thap tai Tiéu chi “Kiém tra, x&r ly VBQPPL”. Cu thé, Tiéu chi “Xay dung
VBQPPL trong nam theo chuang trinh xay dung phéap luat da dugc phé duyét” trong
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nam 2021 ¢6 12/17 don vi khéng dat ty 1& 100% sé diém, Bé Van hoa, Thé thao va Du
lich ti€p tuc khéng dat diém sé tai Tiéu chi nay. Nhu vay, trong 3 nam lién tiép, 2019,
2020 va 2021, B6 Van hoa, Thé thao va Du lich khéng dat diém sé tai Tiéu chi “Xay
dung VBQPPL trong nam theo chuang trinh xay dung phép luat da dugc phé duyét”.
Tai Tiéu chi “Ra soat VBQPPL” ¢ duy nhat B& Ngoai giao khong dat 100% s6 diém,
vGi két qua 12 92.29%. D6i véi Tiéu chi “Kiém tra, xt ly VBQPPL” c6 04/17 don vi khong
dat diém s6 t6i da, trong do, Bé Lao déng Thuong binh va Xa héi va Ngan hang Nha
nudc Viét Nam chi dat ty 1& 75% s6 diém, Bo Gido duc va Dao tao dat ty 1é diém sé
62.5% va Bé Céng Thuang chi dat ty 1& 25% sé diém cua Tiéu chi nay (Biéu dé 16,
Biu dé 17).

==t== X3y dwng VBQPPL theo chwong trinh XDPL d& duoc phé duyét (% diém dat dwoc/tdi da 2 diém)
e=t==Theo di thi hanh phap luat (% diém dat duwoc/tdi da 1.5 diém)
Ra soat VBQPPL (% diém dat dwoc/toi da 1.5 diém)
e=t==Kiém tra, x ly VBQPPL (% diém dat dwoc/tdi da 2 diém)
==o==Thanh tra viéc thwc hién CSPL thudc pham vi QLNN ctia bd (% diém dat dwoc/tdi da 1 diém)
=== T|_KN clia c& nhan, t6 chirc (% diém dat dwoc/tdi da 1 diém)
Téac dong cua cai cach dén TC, CC, CS thudc pham vi QLNN ctia bd (% diém dat dwoc/tbi da 7.5 diém)
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Biéu d6 16: Ty lé diém sé dat dugc theo cac tiéu chi caa linh vuc “Xay dung va té chuc
thuc hién thé ché& thuéc pham vi QLNN cda Bé”
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=== X4y dung VBQPPL theo chuong trinh xay dung phap luat dd dugc phé duyét (2 diém)
==@==Theo doi thi hanh phap luat (1.5 diém)
Ra soat VBQPPL (1.5 diém)
a=@== Kiém tra, x( ly VBQPPL (2 diém)
«=@==Thanh tra viéc thuc hién chinh sach, phép luat thuéc pham vi QLNN clia b (1 diém)
TLKN ctia ca nhan, té chic dé thio g& khé khan, vudng méc lién quan dén TC, CS thudc pham vi quan ly cdia bo (1 diém)

=@ T4c ddng clia cdi cach dén TC, CC, CS thudc pham vi quan Iy nha nudc ctia bd (7.5 diém)

Linear (Tac déng ctia cdi cach dén TC, CC, CS thudc pham vi quan Iy nha nudc ctia bd (7.5 diém))

Biéu dd 17: Di€m sé dat dugc theo tung tiéu chi cha linh vuc “Xay dung va té chic thuc hién
thé& ché& thuéc pham vi QLNN cta B&”

Gia tri trung binh cua Tiéu chi “Tac déng ctia cai cach dén thé ché, co ché, chinh sach
thuéc pham vi QLNN ctia bo” qua diéu tra xa héi hoc dat giéa tri 73.43%, tang 0.76%
SO VGi nam 2020 (gia tri cha nam 2020 la 72.67%). Phan tich ty 1é diém sé dat dugc
cua ting bé tai ting tiéu chi thanh phan qua diéu tra xa héi thé hién nhing phan
anh cu thé vé chat lugng ctia cong tac cai cach thé ché va thuc hién cac nhiém vu xay
dung thé ché cla ting bé. Gia tri cu thé tung tiéu chi thanh phan cho thay su khac
biét trong danh gia vé chat luong thé ché ctia cac bé.
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Bang 5: Ty lé diém sé dat duoc cha cac bé tai cac tiéu chi thanh phan qua diéu tra x4 héi hoc

Bo, co quan Vaitrocta Tinhdéng Tinhhoply  Tinhkha Tinh kip Tinhkipthoi
ngang Bé bé dai véi bé, théng cha cac thichacac  thaitrong trongviéc
su phét nhatcaahé  VBQPPL VBQPPL té chirc phathiénva
trién caa théng (% diém (% diém trienkhai  xdlycacbat
nganh, linh VBQPPL dat dat cac Cap, vuoeng
vuc (% diém  duoc/téida duoc/téida  VBQPPL mactrongté
(% diém dat 1 diém) 1 diém) (% dieém chicthuc
dat duoc/téi da dat hién\VVBQPPL
duoc/téi da 1 diém) dugc/téida  (%diémdat
1.5 diém) 1.5 diém) duoc/tbida
1.5diém)
Bo Cong Thuong 60.67 77.00 75.00 72.00 62.67 71.33
Bé GD&DPT 64.00 78.00 76.00 74.00 64.67 76.67
Bé GTVT 67.33 81.00 78.00 75.00 68.67 82.00
Bd KH&DT 66.67 79.00 79.00 76.00 68.67 73.33
Bé KH&CN 61.33 76.00 74.00 71.00 60.67 70.67
Bé LDTB&XH 68.00 81.00 80.00 77.00 68.67 82.00
Bd Ngoai giao 69.33 81.00 79.00 77.00 68.67 85.33
Bo Noi vu 74.00 83.00 82.00 80.00 73.33 80.00
B& NN&PTNT 62.67 78.00 76.00 73.00 64.00 77.33
B& Tai chinh 71.33 83.00 81.00 79.00 72.00 81.33
Bd TN&MT 61.33 75.00 73.00 70.00 61.33 64.00
BOTT&TT 66.67 81.00 78.00 75.00 66.67 79.33
Bo Tu phap 73.33 85.00 83.00 81.00 76.00 80.00
Bé VHTT&DL 64.67 81.00 78.00 75.00 67.33 81.33
Bo Xay dung 65.33 78.00 77.00 74.00 65.33 71.33
BéYTE 62.67 77.00 74.00 71.00 63.33 72.67
NHNNVN 76.67 85.00 83.00 80.00 75.33 86.00
Giatritrung binh 66.82 79.94 78 75.29 67.49 77.33

Trong s6 06 tiéu chi thanh phan cta diéu tra xa héi hoc thudc linh vuc nay thi 02 tiéu
chi thanh phan “Tinh dong bo, thong nhat cda hé théng VBQPPL thuéc pham QLNN
cla B&” va “Tinh hop ly ctia cac VBQPPL” tiép tuc c6 gia tri trung binh cao hon so véi
04 tiéu chi thanh phan con lai, véi gia tri lan luot 1a 79.94% va 78% (Nam 2020, ca hai
tiéu chi thanh phan nay ciling cé gia tri cao nhat trong s6 06 tiéu chi thanh phan).

Tiéu chi thanh phan “Vai tro cua bo déi vai su phat trién ctia nganh, linh vuc” cé gia
tri trung binh thap nhat, chi dat 66.82%.

Tiéu chi thanh phan “Tinh kip thai trong viéc phat hién va xt ly cac bat cap, vudng
mac trong té chuc thuc hién VBQPPL thudc pham vi QLNN cua Bo” ¢é gia tri trung
binh tang cao nhat so véi céc tiéu chi thanh phan con lai, tdng 10.3% so v&i nam 2020
va tang 9.59% so v&i nam 2019 (tU 67.75% nam 2019 va 67.03% nam 2020 1én 77.33%
nam 2021)(Bang 5, Biéu dé 19).
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== Tinh déng bd, théng nhéat cta hé théng VBQPPL thudc pham vi QLNN cla bo (% diém dat dwoc/tdi da 1 diém)
mmmmmm Tinh kha thi clia cac VBQPPL thudc pham vi QLNN clia bd (% diém dat dwoc/tdi da 1 diém)

s Tinh kip théi trong t6 chire trién khai cac VBQPPL thudc pham vi QLNN clia bd (% diém dat duoc/téi da 1.5 diém)
@ \/3i trd cla bO dbi v&i sy phat trién cda nganh, Iinh virc (% diém dat duoc/téi da 1.5 diém)

@@= Tinh hop ly clia cdc VBQPPL thudc pham vi QLNN clia bd (% diém dat duoc/téi da 1 diém)

====Tinh kip thoi trong viéc phat hién va xi Iy cac bét cap, vuéng méc trong tb chirc thyc hién VBQPPL thudc pham vi QLNN clia bd (% diém dat dwoc/téi da 1.5

diem)
100.00
90,00
80.00 e -I_A' _ : S =, y
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7000 _ = - -ﬂ : -
60.00 3 ' i
a0.00
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30.00
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B6 B0 GiaoBoGiao BoKé Bo BolLao Bd BONoi Bo BoTai BoTai Bd BoTu BoVan BoXay BoYTE Ngan
Cong ducva thong hoach Khoa dong- Ngoai vu Nong chinh nguyén Thong phadp héa, dwng hang
Thwong Pao tao van tai vabau hocva Thwong giao nghiép va M6i tinva Thé Nha
tw Coéng binhva va Phéat trwong  Truyén thao va nwéc
nghé  X& hoi trién théng Du lich Viét
nong Nam
thén

Biéu dd 18: Ty |é diém sé dat duagc tai cac TCTP cha tiéu chi “Tac déng caa cai cach dén
thé ché, co ché, chinh sach thuéc pham vi QLNN caa bé”

nGiatriTB 2019 = Giatri TB 2020 Gia tri TB 2021
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a0.00
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0.00 ”

Vaitrociabd  Tinh d?)ng bd, Tinh hoplyclta Tinhkhathicia  Tinh kip thoi Tinh kip thoi
doi voi sy phat  thong nhatcia  cac VBQPPL cac VBQPPL trong to chirc  trong viéc phat

30.00 i 79.24 80.0779.94

trién cta hé théng thudéc phamvi  thudéc phamvi  trién khaicac  hién va xi ly

nganh, linh viwec  VBQPPL thuéc  QLNN cua bd QLNN ctabd VBQPPLthudéc  céc bt cap,

pham vi QLNN pham vi QLNN vuwéong mac

cla bd cla bd trong té chirc

thwe hién

VBQPPL thudc

pham vi QLNN

cla bd

Biéu dd 19: So sanh gié tri trung binh caa cac tiéu chi thanh phan qua diéu tra xa héi hoc
nam 2021 v&i nam 2020 va nam 2019
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Phan tich gia tri Ié6n nhat, nhoé nhat, gia tri trung vi trong ca 06 tiéu chi thanh phan
theo két qua dat dugc cla ting b, cho thay, tai Tiéu chi thanh phan “Tinh kip thoi
trong viéc phat hién va xt ly cac bat cap, vuéng méac trong té chic thuc hién VBQPPL
thuéc pham vi QLNN ctia Bo” c6 don vi dat gia tri cao nhat la 86%. Trong khi do,
nhing tiéu chi thanh phan c6 don vi dat ty & diém sé thap nhat & muc 60.67% la
“Tinh Kip th&i trong t6 chuc trién khai cadc VBQPPL” va “Vai tro cda bo déi véi su phat
trién cha nganh, linh vuc”. Pay ciing la nhiing tiéu chi thanh phan ma cac bé nhan
dugc ty 1é danh gia 8 muc thap hon so véi cac tiéu chi thanh phan khéac, véi gia tri
trung binh I4n lugt 13 67.49% va 66.82% (Biéu dé 18, Biéu dé 20).

mm Gid tri cla B6 cao nhat mm Gid tri cOa Bo thip nhat  ==@=Gija tri trung vi

Vai trd ctia bd d6i voi - Tinh ddng bd, théng  Tinh hop Iy clia cac  Tinh kha thi clia cac  Tinh kip thoi trong t& Tinh kip thoi trong viéc
s phat trién cla nhét clia hé thbng  VBQPPL thudc pham VBQPPL thudc pham  chirc trién khai cac  phat hién va x& ly cac
nganh, linh vuc VBQPPL thudc pham vi quan ly nha nwédc vi QLNN cla b VBQPPL thudc pham  bét cap, vuéng méc
vi QLNN clia bd cua bd vi QLNN cta bd trong té chire thwe
hién VBQPPL thuéc
pham vi QLNN cua bd

Biéu dd 20: So sanh gia tri cta 06 tiéu chi thanh phan thudc tiéu chi “Tac déng caa cai cach
dén thé ché, co ché, chinh sach thuéc pham vi QLNN cda bé”

B&o cdo Chisé CCHC 2021 47



PAR INDEX 2021

2.3. Cai cach thua tuc hanh chinh

Cac bo da dat dugc nhiéu két qua dang ghi nhan trong cai cach TTHC, cu thé la cong
tac rasoat, cat giam, don gian héa TTHC; cat giam, don gian hoéa diéu kién kinh doanh;
danh gia tac dong quy dinh TTHC; da tich cuc ra soat, kién toan co cau té chic va stia
déi, bé sung quy ché lam viéc dé nang cao chat lugng hoat déng ctia Bé phan Mot
cla cac cap theo quy dinh. Bén canh d6, cac bé thudng xuyén ra soat, xay dung va
cap nhat quy trinh néi bd, quy trinh dién tl, quy trinh lién théng dé thuc hién giai
quyét hé so TTHC. Nhiéu b da ban hanh quyét dinh cong bé nhém TTHC lién thong
thudc pham vi, linh vuc quan 1y, tao thuan Igi cho cac dia phuong trién khai thuc hién.
Nam 2021, da c6 nhiéu bé thuc hién danh gia chat lugng giai quyét TTHC véi nhiéu
cach thuc khac nhau dadm bao theo quy dinh ctia Chinh phu. Két qua danh gia ciing
tuong déi tét, dat ty 1é cao.

Bang 6: K&t qua diém sé va Chi sé thanh phan cai cach TTHC cua cac bé, co quan ngang bé

Cai cach Chisé thanh
X&| o . TTHC han cai
hanpg Cacbé, ca quan ngang bo (Diém téi da cgch TTHC
17) (%)
1. |BoTuphép 1553 91.35
2. | B& Ngoai giao 15.28 89.90
3. | BoXaydung 15.13 89.00
4. | Ngan hang Nha nudéc Viét Nam 15.10 88.82
5. | B Nong nghiép va Phat trién nong thon 15.00 88.25
6. |BOYTE 14.88 87.55
1. B& Tai chinh 14.84 87.32
8. | B6 Thong tin va Truyén thong 14.80 87.06
9. | B6 Giao thdng van tai 14.67 86.28
10. | B6 Gido duc va bao tao 14.63 86.06
11. | Bo Néi vy 14.54 85.53
12. | B& Céng Thuong 14.49 85.24
13. | B6 Lao dong - Thuong binh va Xa hoi 14.45 85.01
14. | Bo K& hoach va Dau tu 14.24 83.76
15. | B6 Van hoa, Thé thao va Du lich 14.24 83.76
16. | B6 Tai nguyén va Mbi truong 14.15 83.22
17. | B Khoa hoc va Cébng nghé 12.46 73.29
Gia tri trung binh 14.61 85.96%
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Biéu d6 21: Chi sé thanh phan “Cai cach tha tuc hanh chinh”

Chi sé thanh phan “Cai cach TTHC” cé gia tri trung binh la 85.96%, giam 3.76% so véi
nam 2020, tuy nhién, van cao hon 1.27% so v&i nam 2019 (nam 2020 gia tri 1a 89.72%,
nam 2019 gia tri la 84.69%). C6 10/17 bo dat két qua Chi sé thanh phan “Cai cach
TTHC” trén muc gia tri trung binh. Bé Tu phap, B6 Ngoai giao va B6 Xay dung la 03
don vi dan dau Chi s6 thanh phan “Cai cach TTHC” véi gia tri lan luot la 91.35%,
89.90% va 89%. Trong khi d6, chic6 07/17 bé c6 két qua Chi sé thanh phan thap hon
gia tri trung binh dat dugc ctia 17 bd. Bé Khoa hoc va Cong nghé tiép tuc ding cudi
Chi sé thanh phan “Cai cach TTHC”, véi gia tri la 73.29% (Bang 6, Biéu dé 21).

Phan tich, so sanh gia tri Chi sé thanh phan ctia tuing bé gitia ndm 2021 va nam 2020
cho thay buc tranh téng thé ma tiing bé dat dugc trong viéc thuc hién cac ndi dung,
nhiém vu, yéu cau vé cai cach TTHC. Két qua danh gia nam 2021 cho thay, chi cé
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02/17 b co gia tri Chi s6 thanh phan tang hon so véi nam 2020 (so sanh gilta ndm
2020 va nam 2019 la c6 12/17 bd); 15/17 bd ¢ Chi sé thanh phan gidm so véi ndm
2020.

Bo NOng nghiép va Phat trién nong thon cé két qua Chi sé thanh phan tang nhiéu
nhat vai gia tri 3.10% (tur 85.15% clia nam 2020, tang Ién 88.25% clia nam 2021). Tiép
theo d61aBo Y té co gia tritang 0.21% (ttr 87.34% clia nam 2020, 1én 87.55% clia ndm
2021).

C6 15 don vi cd két qua giam diém so véi nam 2020, trong d6, Bé K& hoach va Dau tu
cO gia tri gidm diém nhiéu nhat la 8.13%, tir 91.90% & nam 2020 xudng con 83.76% &
nam 2021. Cac bo: Céng Thuong, Tai chinh va Ngan hang Nha nudc Viét Nam cling
cO gia tri giam diém trén 7% (Biéu dé 22).
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Biéu dd 22: Miic d6 cai thién Chi sé thanh phan “Cai cach TTHC” caa cac bé, co quan ngang bd
ham 2021 so v&i nam 2020

50 Bd&o cdo Chisé CCHC 2021



PAR INDEX 2021

Phan tich ty & diém sé cac bo dat dugc tai cac tiéu chi cho thay, nam 2021, chicd Tiéu
chi “Thuc hién co ché mét cira, ca ché MCLT” ¢6 100% sé bo dat ty & diém sé t6i da.
(Nam 2020 c6 thém Tiéu chi “Kiém soat quy dinh TTHC”). Tiéu chi “TN, XL PAKN cua
ca nhan, t6 chuc d6i véi TTHC thudc tham quyén giai quyét cta bd” cé gia tri trung
binh 97.22%, cao thi hai trong sé 06 tiéu chi cta linh vuc cai cach TTHC. Tiép theo do
la Tiéu chi “Két qua giai quyét ho so TTHC” 6 gia tri trung binh la 95.86%, véi 08/17
b6 dat ty 1& 100% sé diém (Biéu dé 23).

WGiatriTB2021 wmGiatriTB2020 wGiatri TB 2019

e L
Tac dong cua cai cach dén chat lwgng ] 7c.3
quy ainh TTHC — 7

TN, XL PAKN cua ca nhan, té ChUPC | 8122
doi v&i TTHC thudc tham quyen gidi | —— 5.0
quyet ctia bo B —— 35 53

Két qua gidi quySt TTHC | 973

Thic hign co'ché MC, corché MOLT | 100,00

Caéng bd, cong khai TTHC va két qua e 55-;'; .
giai quyét ho so ﬁ .

Kiém soat quy dinh TTHC |5 0000

0.0o 2000 40.00 G0.00 80.00 100.00 120.00

Biéu dé 23: Gia tri trung binh ctia cac tiéu chi thudc Chi s thanh phan “Cai cach TTHC”

K&t qua Chi sé CCHC nam 2021 cho thay Tiéu chi “Tac déng cua cai cach dén chat
luong quy dinh TTHC” tiép tuc c6 gia tri trung binh thap nhat, véi gia tri 70.12%, thap
hon nam 2020 va nam 2019 (nam 2019 cé gia tri la 76.28% va nam 2020 cé gia tri la
76.19%) (Biéu dé 23, Biéu dé 24).
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@ Kiém soét quy dinh TTHC (% diém dat dugc/tSi da 2.5 diém)

=@ Thuic hién co ché MC, co ch& MCLT (% diém dat dugc/tSi da 1.5 diém)

e K&t U gidi quy&t TTHC (% diém dat dugc/tSi da 3 diém)

=@ TN, XL PAKN cUia ¢4 nhén, t& chiic d8i v8i TTHC thude tham quyén gidi quyét clia bd (% diém dat dugc/tSi da 1 diém)
=== CONg b8, cdng khai TTHC va két qua giai quyét hé s (% diém dat dugc/tsi da 3 diém)

@ T4c ddNg clia cai cach dén chét lugng quy dinh TTHC (% diém dat dugc/tsi da 6 diém)
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Biéu do 24: Ty |é diém sé dat duoc tai cac tiéu chi cia Chi sé thanh phan “Cai cach TTHC”

Phan tich cu thé 04 tiéu chi thanh phan qua diéu tra x4 hoi hoc cho thay, gia tri trung
binh Tiéu chi thanh phan “Su minh bach, rd trach nhiém ctia cac co quan, don vi trong
quy trinh giai quyét TTHC do bé cong bé” nhan dugc két qua danh gia cao nhat véi
gia tri 71.61%. Tuy nhién, tai Tiéu chi thanh phan nay, khong c¢é don vi nao dat ty 1é
diém sé trén 80%. Ngan hang Nha nudéc Viét Nam dat két qua cao nhat véi ty 1é diém
s6 1a 78.67%, BO Y té tiép tuc nhan dugc su danh gia véi ty 1é diém s6 thap nhat la
66.67%.

Tiéu chi thanh phan “Tinh hogp ly vé cac quy dinh hé sg, trinh tu thuc hién TTHC thuéc
pham QLNN cua bd”, véi gia tri trung binh 69.76%, cao thu hai trong sé 04 tiéu chi
thanh phan. Ngan hang Nha nudc Viét Nam va Bé Noi vu cling dat ty & diém sé cao
nhat véi gia tri 1a 75.33%. Tiéu chi thanh phan “Muc do rd rang, dé hiéu vé cac quy
dinh hé so, trinh tu thuc hién TTHC thuéc pham vi QLNN ctia B&” ¢6 gid tri trung binh
cao thu ba, véi gia tri 69.61%. Tiéu chi thanh phan “Su don gian, dé ké khai déi véi
mau dan, mau té khai trong hé so TTHC thudc pham vi QLNN cuia bé” ¢é gia tri trung
binh thap nhat, véi gia tri 69.49% (Biéu dé 25, Biéu dé 26).
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Tinh hgp ly vé cac quy dinh ho sa, trinh tu thuc hién
TTHC thudc pham vi QLNN cla b (% diém dat

dugc/téi da 1.5 diém)

Su minh bach, rd trach nhiém ctia cac co quan, don vi
trong quy trinh gidi quy&t TTHC do bo céng bd (% diém

dat dugc/tsi da 1.5 diém)

Su don gian, dé ké khai ddi véi mau don, miu to khai
trong hé so TTHC thudc pham vi QLNN clia bd (% diém

dat dugc/tdi da 1.5 diém)

Muc d& rG rang, dé hiéu vé cac quy dinh hé so, trinh tu
thuc hién TTHC thudc pham vi QLNN ctia bo (% diém

dat dugc/téi da 1.5 diém)

G800 B8.A0

63.50 7000  70.50

PAR INDEX 2021

700 70 7200

Biéu &8 25: Gia tri trung binh caa cac TCTP thuédc linh vuc “Cai cadch TTHC” qua diéu tra XHH

[ Gia tri cGia B6 cao nhat

§0.00
g0.00
70.00
60.00
a0.00
40.00
30.00
20.00
10.00

0.00

O Gi4 tri ctia Bo cao nhat
O Gid tri trung vi
[1Gia tri ctia Bo thap nhat

Muc dé rb
rang, dé hiéu
Vé cac quy
dinh hé so,
trinh tu thuc
hién TTHC

thuéc pham vi

quan ly nha
nuac clia bé

76.67
70.00
63.33

O Gia tri trung vi

Su don gian,
dé ké khai ddi
véi mau don,
mau to khai
trong hé so
TTHC thudc
pham vi quan
Iy nha nudc
cua bo
76.00
70.00

62.67

Su minh bach,
rd trach nhiém
cla cac co
quan, don vi
trong quy trinh
gidi quyét
TTHC do bo
coéng bé

78.67
72.00
66.00

1 Gia tri cGla B6 thap nhat

Tinh hop ly vé
cacquy dinh
hé sa, trinh tu
thuc hién
TTHC thudc
pham vi quan
Iy nha nuéc
cua bo

75.33

70.00
63.33

Biéu dd 26: So sanh gia tri cta 04 tiéu chi thanh phan thudc tiéu chi “Tac déng caa cai cach
dén chat lugng quy dinh TTHC”
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0 Su don gian, dé& ké khai d&i v&i m&u don, mau t& khai trong hé sd TTHC thudc pham vi QLNN ctia bo (% diém dat dugc/téida 1.5
diém)

O Mdic do rd rang, d& hidu vé cac quy dinh hé sg, trinh tu thuc hién TTHC thudc pham vi QLNN ctia bo (% diém dat dugc/téi da 1.5
diém)

1Sy minh bach, r trach nhiém clia cac cd quan, don vi trong quy trinh giai quyé&t TTHC do bd céng bé (% diém dat dugc/téi da 1.5
diém)

OTinh hop Iy vé cac quy dinh hé sg, trinh tu thuc hién TTHC thudc pham vi QLNN cla bd (% diém dat dugc/ti da 1.5 diém)
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Biéu dd 27: Ty |é diém sé dat dugc chia cac bé tai cac TCTP thuéc linh vuc “Cai cach TTHC”
gua diéu tra XHH
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2.4. Cai cach té chuc bé may hanh chinh

Bang 7: K&t qua di€m s8 va Chi sé thanh phan “Cai cach t8 chuc bé may hanh chinh”

Caicach to

X&p o ) Ch‘lfl'C bo r'né_y ‘Chi sé )
hang Cac b, co quan ngang bd ha‘rlh cfl!nh thanh phan
: (Piem téi da (%)
12.5)
1. B& Tai chinh 11.17 89.36
2. | Ngan hang Nha nudc Vit Nam 11.01 88.08
3. | B6 Van hoa, Thé thao va Du lich 11.01 88.08
4. | BoTuphap 10.97 87.76
5. | B6 Ngoai giao 10.82 86.56
6. | BoN&ivu 10.72 85.76
7. | BO Tai nguyén va Méi trugng 10.60 84.80
8. | BéLao ddng - Thuong binh va Xa hoi 10.49 83.92
9. | B6Céng Thuong 10.45 83.60
10. | B6 Xay dung 9.72 77.76
11. | B& Thong tin va Truyén théng 9.71 77.68
12. | B6 K& hoach vabau tu 9.64 7712
13. | B6 Nong nghiép va Phat trién ndng thon 9.64 77.12
14. | B6 Giao théng van tai 9.62 76.96
15. |Bo Y Té 9.34 74.72
16. | Bé Khoa hoc va Céng nghé 9.22 73.76
17. | B6 Gido duc va bao tao 8.37 66.96
Gia tritrung binh 10.15 81.18%

Nam 2021, gid tri trung binh cta Chi sé thanh phan “Cai cach t6 chic bé may hanh
chinh” dat 81.18%, giam 1.4% (Nam 2020, Chi sé thanh phan dat 82.58%). B Tai
chinh, B6 Van héa, Thé thao va Du lich va Ngan hang Nha nudc Viét Nam 1a 03 don vi
dat Chi s6 thanh phan cao nhat, lan luot |a 89.36% va 88.08%. Khéng ¢6 don vi nao
dat Chi sé thanh phan trén 90%, trong khi d6, ndam 2020, ca 3 don vi dan dau cé két
qua lan lugt la 94.64%; 93.11% va 90.64%. B Giado duc va Pao tao c¢6 Chi s6 thanh
phan thap nhat véi két qua la 66.96% (Bang 7, Biéu dé 28).

B&o cdo Chisé CCHC 2021 55



PAR INDEX 2021

B6 Tai chinh 89.36
Ngan hang Nha nudc Viét Nam 88.08
B6 Van héa, Thé thao va Du lich 88.08
B& Tu phap 87.76
B6 Ngoai giao 86.96
B& Noivu 80.78
Bo Tai nguyén va Méi trudng 84.80
B& Lao dong - Thuong binh va Xa hoi 83.92
B& Céng Thuong 83.60
B& Xay dung 7176
Bo Thong tin va Truyén théng 7168
B& K& hoach va Pau tu 1112
B6 Nong nghiép va Phat trién néng thén 7712
B& Giao théng van tai 76.98
BoYTE 14.72
B& Khoa hoc va Céng nghé 73.76
B& Gido duc va Pao tao 66.96

000 (000 2000 3000 4000 5000 GO.OO 70.00  BO.DD 80.00 100.00

Biéu d8 28: Chi s8 thanh phan “Cai cach t8 chic bé may hanh chinh”

E Increase ¥ Decease = Total

1300 -

090 |

S00 |

0.00

-5.00
-In00
-15.00
-20.00

Biéu d8 29: Mdic d6 cai thién Chi s8 thanh phan “Cai cach t8 chic bé may hanh chinh”
cuia cac b, co quan ngang b6 nam 2021 so véi nam 2020
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So sanh gitta nam 2021 va nam 2020 cho thay, ¢6 07/17 bé tang diém sé, tang cao
nhat la B Céng Thuaong véi gia tri 12.27%, tiép theo dd, B6 Lao déng - Thuong binh
va Xa hoi tang 10.36%, B6 Xay dung tang 6.5%. C6 10/17 b6 giam diém sé so véi nam
2020, trong d6, Bé K& hoach vaDau tuvaBo Y té co gid tri giam diém sé nhiéu nhat,
lan lugt 12 13.52% va 10.36% (Biéu dé 29).

Két qua danh gia cling cho thay, ty & diém sé dat dugc clia cac bé tai Tiéu chi “Thuc
hién quy dinh ctia Chinh phu vé té chic bd may” tiép tuc khong cao, ¢6 08/17 don vi
khong dat ty & diém sé t6i da. Bé Gido duc va Dao tao chi dat ty [& 20% sé diém cla
tiéu chi, co két qua thap nhat trong s6 17 bo vé viéc trién khai thuc hién cac quy dinh
cta Chinh phu vé té chic bé may. C6 07/17 bd dat ty 1é 60% s6 diém, bao gom: B6
Xay dung; Bé Thong tin va Truyén thong; B6 Nong nghiép va Phat trién ndng thon;
B6 K& hoach va Pau tu; B6 Giao thong van tai; Bé Y té va Bé Khoa hoc va Cong nghé.
Gia tri trung binh ctia Tiéu chi nay chi dat 78.82%. M6t diém tich cuc trong nam 2021,
doé la, gia tri trung binh ctia cac tiéu chi “Thuc hién quy dinh vé sit dung bién ché duac
cap c6 tham quyén giao” va “Thuc hién phan cap quan ly” dat ty 1é 100% (Biéu dé

30).

Thwe hién phan céap quan ly (% diém dat dwoc/téi da 1.5 diém)
e=4===Thyc hién quy dinh ctia Chinh phii vé t6 chirc bd may (% diém dat dwoc/téi da 2.5 diém)
==l==Thwc hién quy dinh vé sir dung bién ché dwoc cip c6 tham quyén giao (% diém dat dwoc/téi da 2.5 diém)
e Tac dong cla cai cach dén t6 chirc boé may hanh chinh (% diém dat dwoc/téi da 6 diém)
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“Cai cach té chiic bé may hanh chinh nha nuéc”
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Phan tich két qua diéu tra xa héi hoc cho thay, cac bo nhan dugc ty 1& danh gia khong
cao vé tac déng cla cai cach dén té chic bé may hanh chinh trong nam 2021 vira
qua, tham chi cé su sut giam vé diém sé so véi nam 2020. Gia tri trung binh cda tiéu
chi nay la 69.61%, gidm 8.71% so v&i nam 2020 (gié tri trung binh nam 2020 la
78.32%). C6 09/17 bo dat ty lé diém s6 ctia tiéu chi dudi muc gia tri trung binh, khong
c6 dan vi nao dat gia tri ty 1& diém sé trén 80% (Biéu dé 30, Biéu dé 31).

8882 B& Cong Thuong
Ngan hang Nha nudc 73.60

Viet Nam Bo Gido duc va Bao tao

1483

BoYTE

16.58 B6 Giao théng van tai
£8.92

80.a

81.79 al
B& Xay dung B6 K& hoach va Bau tu

Bo Van hoa, Thé thadl¥a Bo Khoa hoc va Cong

B6.04

Du lich nghé
. Ba7D Bo Lao dong - Thuong
Bo Tu phap 8187hinh va Xa hoi

8218
B6 Théng tin va Truyén . -
thong 724 B Ngoai giao
JR AN 70,62
B6 Tai nguyén va Moi B Noi vu

truds
riong (6180 TT2B5 Nong nghiep va Phat

BS Tai chinh trién néng than

85.64
=@=Nam 2021 =@=Nam 2020

Biéu d8 31: So sanh ty 1é diém sé cac bé dat duoc tai tiéu chi
“Tac dong cua cai cach dén t8 chuc bé may hanh chinh” nam 2021 véi nam 2020

Cu thé 13, cac bd nhan duac ty 1é diém sé danh gid khéng cao déi vai Tiéu chi thanh
phan “Tinh hgp ly trong phan dinh chiic nang, nhiém vu gitra cac don vi thudc, truc
thuéc bo” véi gia tri trung binh chi dat 65.10%. Tuang ty, cac tiéu chi thanh phan:
“Tinh hop ly trong théng tu hudng dan chic nang, nhiém vu va ¢o cau té chic cta
co quan chuyén mon cap tinh, cap huyén do bé ban hanh” va “Tinh hgp ly trong viéc
phan cap thuc hién nhiém vu quan ly nha nudc gitta bé va dia phuang” cling déu cé
gia tri trung binh dudi 70%, lan lugt la 67.45% va 67.49%. Tiéu chi “Tinh hinh thuc
hién quy ché lam viéc ctiia bo” dat két qua cao nhat trong 4 tiéu chi, véi gia tri 78.39%
(Biéu dé 32, Biéu dé 33).

58 BA&o cdo Chisé CCHC 2021



PAR INDEX 2021

Bang 8: So sanh diém sé dat dugc tai cac tiéu chi thanh phan qua diéu tra x4 héi hoc

nam 2021 va 2020
B&, co quan ngang B6 Tinh hinh Tinh hep ly Tinh hgp ly trong Tinh hep ly
thuc hiénquy trong phandinh thong tu huéng trong viéc phan
ché&lam viéc chiic nang, dan CNNV va CCTC cap thuc hién
caa bé nhiém vu giita cta CQCM cap tinh,  nhiém vu QLNN
cac donvi thuéc, cap huyén do bé gitra bé va dia
truc thuéc bd ban hanh phuong
Nam Ndm Ndm  Ndm Ndm Nam  Ndm  Ndm
2021 2020 2021 2020 2021 2020 2021 2020
Bo Cong Thuong 113 122 094 120 0.94 101 094 099
Bé GD&DPT 104 130 086 119 0.98 100 099 1.00
Bé GTVT 109 123 099 127 1.02 106 102 104
Bé KH&DT 114 134 094 134 1.02 106 104 108
Bé KH&CN 105 104 078 101 0.94 093 095 0098
Bo LDTB&XH 106 138 085 137 1.04 107 104 110
Bd Ngoai giao 123 142 103 140 1.03 106 103 106
Bo Noi vu 111 099 089 0.96 111 112 111 116
Bd NNPTNT 123 122 099 119 0.95 101 097 106
B& Tai chinh 135 146 118 146 1.07 112 107 110
Bé TN&MT 124 146 100 141 0.93 101 093 103
BOTT&TT 122 131 100 1.28 1.00 104 099 101
Bo Tu phap 122 141 104 141 112 114 109 115
Bé VHTT&DL 135 143 115 142 1.01 099 100 1.02
Bé Xay dung 118 142 106 144 098 102 100 1.03
BéYTéE 108 105 086 1.05 0.95 101 095 103
NHNNVN 127 147 104 147 111 121 109 118

Giatritrungbinh 118 1.3 098 129 1.01 105 101 1.06

Tinh hop ly trong viéc phan cap thuc hién R7.49 i
nhiém vu QLNN gilfta b6 va dia phuong

Tinh hgp ly trong théng tu huéng ddn CNNV va i
€0 cau té chuic clia cd quan chuyén mén cap b7.4a
tinh, cap huyén do b6 ban hanh

Tinh hgp ly trong phan dinh CNNV gilia cac don B0 i
Vi thuéc, truc thuéc bd
78.33 i

000 1000 2000 30.00 4000 50.00 G6O.OO 7000 80.00

Tinh hinh thuc hién quy ché lam viéc ctia bé

Biéu d6 32: Gia tri trung binh cta cac tiéu chi thanh phan qua diéu tra xa héi hoc
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mmmm Trung binh ty 1& diém sé dat duoc

et Tinh hinh thuc hién quy ché& lam viéc ctia bd (% diém dat dugc/téida 1.5 diém)

e=ll==Tinh hop Iy trong phan dinh chiic ndng, nhiém vu giiia cac don vi thudc, truc thudc bo (% diém dat duoc/téi da 1.5 diém)

et TiNh hop Iy trong thong tu huéng dan chiic nang, nhiém vu va co cau té chiic ctia co quan chuyén mén cap tinh, cap huyén do bd ban

hanh (% diém dat duoc/téi da 1.5 diém)
@ TNh hop Iy trong viéc phan cap thuc hién nhiém vu quan ly nha nudc gitia bo va dia phuong (% diém dat duoc/téi da 1.5 diém)
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Biéu dd 33: Ty |é diém sé dat dugc chia cac bé tai cac tiéu chi thanh phan qua diéu tra XHH
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2.5. Xay dung va nang cao chat lugng déi ngii cédng chiic, vién chic

Bang 9: Két qua diém sé va Chi s thanh phan “Xay dung va nang cao chat lugng déi ngii CCVC“

Chi sé thanh
Xay dung va nang pdr:nngx:;/
Xép L . cao chat lugng déi N
han Cac bg, co quan ngang bo i COVC nang cao
ang ngu s’ chat lueng
(Diém toi da 16) P
doi nga
CCVC (%)
1. | Bo Tuphap 14.77 9231
2. | B6Noivuy 14.58 91.13
3. | B6 Ké hoach vabau tu 14.51 90.69
4. | B6 Taichinh 14.35 89.69
5. | B6 Xay dung 14.30 89.38
6. | B6 Lao ddng - Thuong binh va Xa hoi 14.30 89.38
7. | B6 Tai nguyén va Mé6i trudng 14.25 89.06
8. | Ngan hang Nha nudéc Viét Nam 14.23 88.94
9. | B4 Thong tin va Truyén théng 14.05 87.81
10. | B6 Nong nghiép va Phat trién ndng thon 13.92 87.00
11. | B& Ngoai giao 13.67 85.44
12. | B6 Cong Thuong 13.55 84.67
13. | B6 Giao thong van tai 13.23 82.69
14. | B6 Gido duc va bao tao 12.71 79.44
15. | B6 Van hoa, Thé thao va Du lich 11.89 74.31
16. |BoYTé 11.84 74.00
17. | B Khoa hoc va Céng nghé 11.35 70.94
Giatritrung binh 13.62 85.11%

Gid tri trung binh ctia Chi s6 thanh phan “Xay dung va nang cao chat lugng doi ngt
cong chuec, vién chiic” ndm 2021 c6 két qua 85.11%, giam 4.4% so v&i nam 2020 va
giam 4.65% so v&i nam 2019 (Gia tri trung binh nam 2020 la 89.51% va gia tri trung
binh ctia nam 2019 la 89.76%). Mac du da cé nhiéu né luc, c6 gang clia cac bo trong
trién khai thuc hién cac nhiém vu cai cach cong vu, cdng chuc, tuy nhién, day van la
mét trong 4 Chi s6 thanh phan c¢6 gia tri trung binh gidm hon so véi nam 2020. Co
11/17 bo cb két qua diém sé trén gia tri trung binh. B6 Tu phap, B6 Noi vu va Bo Ké
hoach va Bau tu cé Chi sé thanh phan cao nhat véi két qua trén 90%.

C6 04 bé c6 gia tri Chi s6 thanh phan dudi 80%, dong thai, cling la nhitng don vi ding
cudi bang xép hang Chi sé thanh phan, bao gém: B6 Giao duc va Pao tao (79.44%),
Bo Van héa, Thé thao va Du lich (74.31%), BO Y té€ (74%), B6 Khoa hoc va Cong nghé
(70.94%) (Bang 9, Biéu dé 34).
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B& Tu phap

Bo Noi vy

B6 K& hoach va Bau tu

Bo Tai chinh

B& Xay dung

Bé Lao déng - Thuong binh va Xa hoi

Bo Tai nguyén va Méi trudng

Ngan hang Nha nudc Viét Nam

B& Thong tin va Truyén thong

Bo Nong nghiép va Phat trién nong thén

Bd Ngoai giao
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Biéu dd 34: Chi s thanh phan “Xay dung va nang cao chat luong déi ngi CCVC*

So sanh gitta ndm 2021 va nam 2020 cho thay, chicé 05 bé c6 Chi sé thanh phan tang
hon so véi nam 2020, bao gém: B Gido duc va Dao tao; Bé Giao thong van tai; Bé Noi
vu; Bé Thong tin va Truyén thdng va B6 Xay dung. So sanh gitta nam 2021 va nam
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2019 cho thay, chicé 04 bo c6 Chi s6 thanh phan téang, dé la: Bé Giao thong van tai;
B& N&i vu; B6 Thong tin va Truyén thong va Bo Xay dung.

Nam 2021,¢6 12/17 b6 ¢6 gia tri diém sé gidam hon so véi nam 2020, trong d6, B6 Van
hoa, Thé thao va Du lich c6 gia tri giam diém nhiéu nhat [a 20.12%, tié€p theo d6 la B6
Khoa hoc va Cong nghé, giam 18.03% va B Y té giam 15.33%. Bé Gido duc va Pao
tao va Ngan hang Nha nudéc Viét Nam cling la nhitng don vi cé gia tri giam, lan lugt
la 10.33% va 7.73% (Biéu dé 35, Biéu dé 36).
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Biéu &8 35: Miic d6 cai thién Chi s thanh phan “Xay dung va nang cao chat luong ddi ngii
cong chic, vién chic” caa cac b, co quan ngang bé nam 2021 so véi nam 2020
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Biéu dd 36: Mdic d6 cai thién Chi s thanh phan “Xay dung va nang cao chat lugng ddi ngi
cong chic, vién chirc” cha cac b, co quan ngang bé nam 2021 so véi nam 2019

B&o cdo Chisé CCHC 2021 63



PAR INDEX 2021

DPanh gia ndm 2021 cho thay, c6 16/17 b dat diém sé tai tat ca cac tiéu chi thudc linh
vuc xay dung va nang cao chat lugng dodi ngl cdng chtic, vién chuc (s6 lugng cla
nam 2020 1a 17/17 bo). Duy nhat cé mét tiéu chi co gia tri trung binh dat 100%, do la
Tiéu chi “Thi nang ngach cdng chtc, thang hang vién chic theo tham quyén ctia bo”.
Tiéu chi “Muc d6 hoan thanh ké hoach dao tao, boéi duéng CCVC” cé gia tri trung binh
cao tha hai, véi ty 1é diém sé a 99.16%, c6 16/17 don vi dat ty 1é 100% sé diém cla
tiéu chi nay, B6 Céng Thuong la dan vi duy nhat khéng dat ty 1& 100% sé diém cha
tiéu chi nay.

Ca ba tiéu chi: “Thuc hién cc cau CCVC theo VTVL"; “Tuyén dung cong chic, vién
chic” va “Thuc hién quy dinh vé bé nhiém vi tri lanh dao tai cac don vi thuéc bd”
cung cé gia tri trung binh ty 1& diém sé 1a 91.18%. Tiéu chi “Danh gia, phan loai CCVC”
c0 gia tri trung binh 83.53%, c6 8/17 daon vi khong dat ty [& 100% s6 diém, trong do,
Bo Y té co két qua thap nhat, chi dat 20% sé diém cda tiéu chi (Biéu dé 37, Biéu dé
38).

® Thuc hién co c4u cong chtic, vién chic theo vi tri viéc lam

B Tuyén dung cong chuc, vién chic

m Thi nang ngach cdng chuc, thang hang vién chic theo thim quyén cia bo

B Thuc hién quy dinh vé b nhiém vi tri 1dnh dao tai cac don vi thudc bd

m Danh gia, phan loai cong chtic, vién chic

m Mc dé hoan thanh ké hoach dao tao, béi dudng cong chtc, vién chic
Tac déng chia cai cach dén quan ly cong chc, vién chic
Tac déng clia cai cach dén chat lugng déi nga cong chiic ctia bd

Bo Tu phap [N 339 ICH I 242
B& Noi vu | 243
Bo K& hoach va Bau tu | 231
B& Tai chinh | 247
Bo& Xay dung | 7266
B Lao dong - Thuong binh va X& hoi | 237
Bo Tai nguyén va Méi trudng | 2189
Ngan hang Nha nuéc Viét Nam } | 244
B& Thong tin va Truyén théng i | | 242
Bo Nong nghiép va Phat trién nong thon ] | | 232
B& Ngoai giao | | 2548
B& Coéng Thuong ! | | 233
B6 Giao thong van tai | | 244
Bé& Gido duc va Pao tao | | 2573
Bo Van héa, Thé thao va Du lich | | 28.34 |
BoYTE | | ZE.Z7|
B& Khoa hoc va Cong nghé ! ! 2787 !

0% 10% 0% 30% 40% a0%  B0%  70% @ 80%  30%  100%

Biéu dd 37: Co cau ty trong di€m sé caa ting tiéu chi so véi téng diém dat dugc caa
Chi s& thanh phan “Xay dung va nang cao chat luong doi ngii céng chiic, vién chuc”
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mmssm Thi nang ngach cong chiic, thing hang vién chiic theo thdm quyén clia bo (% diém dat duoc/téi da 0.5)
s Mire d6 hoan thanh ké hoach dao tao, bdi duwéng CCVC (% diém dat dwoc/téi da 1)

==@== Thyc hién co cAu CCVC theo VTVL (% diém dat dwoc/téi da 2.5)

==@==Tuyén dung CCVC (% diém dat duoc/téi da 1)

==@==Thuc hién quy dinh vé& bd nhiém vi tri Ianh dao tai cac don vi thudc bd (% didm dat duoc/tdi da 1)
==@==Danh gia, phan loai CCVC (% diém dat dwoc/tdi da 2.5)
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Biéu dd 38: Ty |é diém sé dat duoc tai cac tiéu chi tu danh gia caa Chi sé thanh phan
“Xay dung va nang cao chat lugng ddi ngii céng chuc vién chuc”

Phan tich dir liéu diéu tra xa héi hoc cho thay, cac bé nhan dugc danh gia thap vacéd
xu hudng giam diém so véi nam 2020. Tiéu chi “Tac ddng clia cai cach dén quan ly
cOng chtc, vién chic” tiép tuc cd gid tri trung binh diém s6 cao hon tiéu chi “Tac dong
clia cai cach dén chat lugng déi ngl cdng chtic ctia bo”, tuy nhién, khoang cach nay
da c6 su thu hep hon so v&i nam 2020 vaéi gia tri 12.6% (khoang cach nay & nam 2020
la 13.90%). Tiéu chi “Tac déng cua cai cach dén quan ly cdng chtc, vién chic” dat gia
tri trung binh 86.69%, thap hon 7.48% so v&i nam 2020 (gia tri cda Tiéu chi nay & ném
2020 |2 94.17%). B6 Tai chinh va Bo Van héa, Thé thao va Du lich dat ty 1é diém sé cao
nhat tai tiéu chi nay, lan luot la 93.33% va 92.33%. B6 Lao déng - Thuong binh va Xa
hoi co ty 1é diém sé thap nhat, véi gia tri 80%.

Gia tri trung binh clia Tiéu chi “Tac dong clia cai cach dén chat lugng d6i ngli cdng
chuc cta bo” 1a 74.09%, gidm 6.18% so v&i ndam 2020 (gid tri trung binh cuta Tiéu chi
nay & nam 2020 13 80.27%). B6 Tu phap c6 ty & diém s6 cao nhat vai gia tri 79.56%,
trong khi dé, Bé Y t&€ nhan ducc két qua danh gia thap nhat, 69.11% (Biéu dé 39).

B&o cdo Chisé CCHC 2021 65



PAR INDEX 2021

—@— Tac dong cla cai cach dén quan ly CCVC qua diéu tra XHH (% diém dat duoc/téi da 3 diém)
—@— Tac déng clia cai cach dén chat lugng ddi ngl cong chic clia bo qua diéu tra XHH (% diém dat dugc/tsi da 4.5
diém)
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Biéu d6 39: Ty |é diém sé dat duoc cha cac bé tai cac tiéu chi qua diéu tra XHH

Di sau phan tich cu thé cac tiéu chi thanh phan qua diéu tra xa hoi hoc cho thay, tat
ca cac tiéu chi thanh phan c6 gia tri trung binh gidam hon so véi nam 2020. Tiéu chi
thanh phan “Nang luc chuyén mon cta cong chuc trong phoi hop, xt ly cong viéc”
ti€p tuc co ty lé diém sé danh gia thap nhat véi gid tri trung binh 69.18% (Nam 2019
la 76.53% va nam 2020 la 76.74%). Don vi dat ty 1é diém s6 cao nhat tai tiéu chi thanh
phan nay tiép tuc la Ngan hang Nha nudc Viét Nam, véi gia tri 86.59%. B& Tu phap,
Bo Tai chinh va Bé Noi vu cling c6 ty & diém sé cao nhat tai Tiéu chi thanh phan nay
khi cé cling ty |& diém sé 74.67%. Tiéu chi thanh phan “Tinh than trach nhiém cua
cong chtc trong phéi hop, xr ly cdng viéc” cé gia tri trung binh 69.37%. B6 Tu phap,
Bo Tai chinh va Bé Ngoai giao cuing co ty 1é diém sé 74.67%, cao nhat trong s6 17 bo.
BO Y té co ty 1& diém sé thap nhat vai gia tri 64.67%. Tiéu chi thanh phan “Tinh trang
tiéu cuc trong tuyén dung, bé nhiém CCVC” dat gia tri trung binh cao nhat, véi gia tri
92.75%. B& Nong nghiép va Phat trién néng thon dugc danh gia c6 gia tri cao nhat,
dat ty 1é 96.67% s6 diém, nguoc lai, B& Khoa hoc va Cong nghé, Bo Y té€ va Bé Giao
duc va Pao tao nhan dugc két qua danh gia thap nhat, vai gia tri 90% (Bang 10, Biéu
d6 40, Bidu dé 41).
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Bang 10: Ty lé diém sé dat dugc tai cac tiéu chi thanh phan caa cac bé, co quan ngang bd
qua diéu tra xa héi hoc ndm 2021 va 2020

B9, co quan
ngang Bo

B6Cong
Thuong

B6 GD&BT
B6 GTVT

B6 KH&DT
Bé KH&CN
Bo6 LBDTB&XH
B&Ngoai giao
Bo Noi vu

Bo NNPTNT
Bo6 Tai chinh
Bé TN&MT
B6 TT&TT
Bo Tu phap
Bo VHTT&DL
Bo Xay dung
B6YTE
NHNNVN
Trung binh

Tinh trang tiéu

cuc trong tuyén

dung, bé nhiém
CCvC

(% diém dat
duoc/téi da 1.5)

Nam
2020

Nam
2021

90.67 94.75

90.00
90.67
94.00
90.00
88.67
92.00
92.00
96.67
95.33
92.00
94.67
94.67
95.33
94.00
90.00
96.00
92.75

92.84
97.34
97.94
88.05
94.02
99.19
85.42
9491
99.58
98.57
98.15
98.69
98.16
99.17
91.21
99.74
95.75

Tinh céng khai,
minh bach
trong cong tac
tuyén dung, bé
nhiém CCVC

(% diém dat
duoc/téi da 1.5)
Nam
2020

Nam
2021

78.00 9221

72.67
76.00
82.67
74.00
71.33
87.33
76.67
82.67
91.33
83.33
81.33
84.67
89.33
76.67
75.33
87.33
80.63

75.16
95.36
96.70
85.89
90.52
98.16
77.27
86.62
99.20
99.00
94.74
98.29
96.30
98.87
90.73
99.05
92.59

Nang luc
chuyén mén
cta cdng chic
trong phéi hop,
xdly cong viéc
(% diém dat
duoc/téi da 1.5)
Nam
2020

Nam
2021

65.33 72.60

66.00
68.00
71.33
64.00
69.33
73.33
74.67
66.00
74.67
64.67
69.33
74.67
68.67
68.00
64.67
73.33
69.18

66.64
72.48
82.95
63.93
79.58
83.42
68.98
75.47
84.46
83.72
75.98
84.13
77.95
75.17
7051
86.59
76.74

Tinh than trach
nhiém cua céng
chic trong phéi
hep, xi ly cong
Viéc
(% diém dat
duoc/téi da 1.5)
Nam
2020

Nam
2021

65.33 7445

67.33
67.33
69.33
65.33
70.00
74.67
74.00
66.67
74.67
64.00
70.67
74.67
70.00
66.67
64.67
74.00
69.37

68.96
74.97
82.42
66.74
81.02
84.66
68.53
77.15
84.71
83.84
78.83
86.69
80.77
80.99
71.01
87.72
78.44

Tinh trang
cdng chuc lgi
dung chuc vu,
guyén han dé

truc lgi cAnhan

(% diém dat
duoc/téi da 1.5)
Nam
2020

Nam
2021

80.00 80.88

84.67
80.00
83.33
80.00
87.33
84.00
88.00
82.67
87.33
79.33
87.33
89.33
86.00
81.33
78.00
84.67
83.72

87.24
80.96
87.37
77.71
87.62
90.04
77.48
83.57
89.81
88.41
87.76
92.90
87.40
85.73
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85.63
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==e==Tinh trang tiéu cuc trong tuyén dung, bé nhiém CCVC (% diém dat dugc/tdi da 1.5)
==e==Tinh cAng khai, minh bach trong céng tac tuyén dung, b& nhiém CCVC (% diém dat dugc/t8i da 1.5)
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Bi€u d6 40: Ty lé diém sé dat dugc chia cac bé tai cac tiéu chi thanh phan caa tiéu chi
“Tac doéng cua cai cach dén quan ly cong chic, vién chac”

mmmm Ning lwe chuyén mén clia cdng chire trong phdi hop, xir ly cong viéc (% diém dat duoc/téi da 1.5)
—o—Tinh than trach nhiém ctia céng chirc trong phdi hop, xi Iy céng viéc (% diém dat dwoc/tbi da 1.5)
——Tinh trang céng chc loi dung chirc vu, quyén han dé truc loi ca nhan (% diém dat dwoc/tdi da 1.5)
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Biéu dé 41: Ty lé diém sé dat duoc tai cac tiéu chi thanh phan caa tiéu chi
“Tac déng cua cai cach dén chat lugng ddi ngii cong chiic ctia bd”
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2.6. Cai cach tai chinh céng

Bang 11: Diém sé dat duoc va két qua Chi sé thanh phan “Cai cach tai chinh cong”

Cai cach tai .
Xép f a n chinh cong Ch" >0
hang Cac b, co quan ngang bd (Diém t6i da tflanh
: 12.5) phan (%)
1. | Bo Taichinh 12.14 97.11
2. Ngan hang Nha nudéc Viét Nam 11.93 95.44
3. |BoTuphap 1157 9257
4. B& Xay dung 11.14 89.08
5. B& Lao dong - Thuong binh va Xa hoi 11.12 88.98
6. B& Ngoai giao 11.12 88.95
7. B& Giao thong van tai 11.02 88.17
8. B6 Tai nguyén va Méi trudng 10.93 87.48
9. | BoNoivu 10.90 87.20
10. B6 Nong nghiép va Phat trién ndng thon 10.69 85.52
11. B6 Thong tin va Truyén thong 10.49 83.91
12. | B6 Céng Thuong 10.38 83.01
13. B6 Van hoa, Thé thao va Du lich 10.22 81.78
14. | Bo K& hoach vaDau tu 9.91 79.31
15. B& Giao duc va Pao tao 9.88 79.05
16. |BoYTE 9.14 73.14
17. B4 Khoa hoc va Cong nghé 791 63.25
Gia tri trung binh 10.62 84.94%

Chi sé thanh phan “Cai cach tai chinh céng” cé gia tri trung binh 84.94%, giam 3.02%
S0 vGi nam 2020 (Nam 2020 gia tri trung binh la 87,96%), tuy nhién, van tang 4.61%

S0 v&i nam 2019 (Nam 2019 gia tri trung binh la 80.33%).

Két qua danh gia cho thay, c6 10/17 bé dat Chi sé thanh phan “Cai cach tai chinh
cong” trén muc gia tri trung binh. B Tai chinh; Ngan hang nha nudc Viét Nam va B
Tu phap la 03 don vi cé Chi s6 thanh phan cao nhat, véi gia tri lan luot 1a 97.11%;
95.44% va 92.57%. Nam 2021 tiép tuc c6 04 bé c6 Chi sé thanh phan “Cai cach tai
chinh cong” thap dudgi 80%, bao gom: B6 Ké hoach va Pau tu; B6 Gido duc va Pao
tao; B6 Y té va B6 Khoa hoc va Céng nghé, véi gia tri lan luct la: 79.31%; 79.05%;
73.14% va 63.25% (Bang 11, Biéu dé 42).
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B Tai chinh ¥ 7.
Ngan hang Nha nudc Viét Nam ¥ 9544
B6 Tu phap # 92,97
B& Xay dung § B9.08
Bo6 Lao dong - Thuong binh va X hoi ¥ 88.98
B& Ngoai giao ¥ 88.95
B6 Giao thong van tai § 8817
B6 Tai nguyén va Mai truding ¥ 8748
B6 Noivu ¥ 87.20
B6 Néng nghiép va Phat trién nong thén J 8557
Bo Thong tin va Truyén théng J B34l
B6 Céng Thuong ¥ 83.01
Bo6 Van hoéa, Thé thao va Du lich INE
Bo6 K& hoach va Dau tu #7931
Bo Gido duc va Pao tao ¥ 79.05
BoYTéE b 7314
Bo Khoa hoc va Cong nghé ¥ 6325

000 1000 2000 3000 4000 350.00 GO.0OO 7000 80.00 3000 100.00
Biéu d8 42: Chi s8 thanh phan “Cai cach tai chinh cong”

Phan tich cac néi dung danh gia tai Chi sé thanh phan “Cai cach tai chinh cong” cho
thay, ty lé diém s6 dat duoc cia moi bé tai ting tiéu chi cé khoang cach va chénh
léch vé diém s6 gitra cac tiéu chi tu danh gia, cham diém vai tiéu chi danh gia qua
diéu tra xa héi hoc. Két qua danh gia qua diéu tra xa héi hoc ctia Chi s6 thanh phan
nay c6 su sut giam vé diém sg, day la mot trong nhiing nguyén nhan gia tri trung
binh cda Chi s6 thanh phan nay gidm hon so v&i nam 2020. Cu thé 13, Tiéu chi “Tac
dong cua cai cach dén quan ly tai chinh cong” ¢é gia tri trung binh la 80.99%, giam
9.34% so v&i nam 2020 (Gia tri trung binh cta tiéu chi nay nam 2020 la 90.33%). B Tai
chinh va B6 Van hoéa, Thé thao va Du lich cd ty 1& diém sé qua danh gia cao nhat, v4i
gia tri 12 92.67% va 89.56%. C6 07 bd ¢ ty Ié diém s& danh gia dudi 80%, trong d6, Bo
Khoa hoc va Cong nghé cé két qua thap nhat, véi gia tri la 72.67%.

Tiéu chi “Thuc hién co ché tu cha tai cdc DVSNCL thuéc bo” dat két qua cao nhat, vai
gia tri trung binh 93.83%. C6 13/17 b dat ty 1&€ 100% diém sé tai tiéu chi nay. B6 Van
hoa, Thé thao va Du lich va Bé Khoa hoc va Cong nghé 1a 02 don vi cé ty |é diém s6
thap nhat, véi gia tri 66.67% va 61.16%.
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Gia tri trung binh cac bo, co quan dat dugc tai Tiéu chi “Céng tac quan ly, st dung tai
san cong” 1a 88.24%. C6 08 don vi dat ty 1é 100% s6 diém tai tiéu chi nay, gap hai lan
s6 lugng bo dat ty 1& 100% sé diém & nam 2020. Trong khi d6, B6 Ké hoach va Bau
tu chi dat ty 1& 62.5% diém sé, co gia tri thap nhat tai Tiéu chi “Céng tac quan ly, su
dung tai san cong”. Tiéu chi “Té chic thuc hién cong tac tai chinh - ngan sach” cé gia
tri trung binh thap nhat trong sé 04 tiéu chi ciia Chi sé thanh phan “Cai cach tai chinh
cdng” véi két qua 1a 79.77%. Ngan hang Nha nudc Viét Nam la don vi duy nhat dat ty
l& 100% sé diém. Bé Khoa hoc va Cong nghé va Bo Y té cd két qua lan luat 1a 43.37%
va 42.77%, la nhitng don vi co ty 1é diém s thap nhat tai Tiéu chi nay (Biéu dé 43).

Tac dong cta cdi cach dén quan ly TCC (ty I diém s6 dat dugc/téi da 4.5 diém)
==@— T4 chtic thuc hién cong tac TCNS (ty 12 diém s6 dat dugc/téi da 3 diém)
=—@— CONg tac quan ly, st dung TSC (2 diém)
==@— Thuic hién cd ché tu chd tai cac DYSNCL thudc bé (ty 12 diém s6 dat duoc/tsi da 3 diém)
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Biéu dd 43: Ty Ié diém sé dat duoc tai cac tiéu chi ctia Chi sé thanh phan “Cai cach tai chinh cong”
Phan tich két qua cu thé cac bo dat dugc trén tiing khia canh cua cai cach tai chinh
cong cho thay, Tiéu chi thanh phan “Thuc hién quy dinh vé sap xép lai, xr ly nha, dat
thuéc tham quyén quan ly” co ty 1é diém s6 va gia tri trung binh tang cao hon so vai
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nam 2020 va ndm 2019. Bén canh d6, sé luong cac bé dat dugc ty 1&é 100% diém sé
tai Tiéu chi thanh phan “Ban hanh cac van ban thudc tham quyén caa bo vé quan ly,
su dung tai sdn céng” cé xu hudng tang Ién so v&i cac nam 2019 va nam 2020, theo
do, ndm 2019 chicd 02/17 bd dat ty 1é 100% s6 diém, nam 2020 c6 08/17 bd dat ty 1é
100% s6 diém va nam 2021 c6 12/17 bo; gia tri trung binh cua Tiéu chi thanh phan
nay nam 2021 tang hon 11.76% so véi nam 2020 (Nam 2020 tang hon 17.65% so véi

nam 2019) (Bang 12, Biéu dbé 44).

Bang 12: Piém dat dugc chia cac tiéu chi thanh phan thuéc

Tiéu chi“Céng tac quan ly, sitdung tai san cong”

B, co quan ngang Bd Ban Banhanh Thuchién  Kiémtra
hanhcac  quyché quy dinh  viéc thuc
vinban quanly,sd¢ vésipxép  hiéncac
vé quan dung tai lai, xtr ly quy dinh

ly, sa san cong nha, dat  véquanly
dungtai cuacacco thuéc tai san
sancong  quan, donvi tham cobng
(0.5 (0.5 diém) quyén (0.25 diém)
diém) quan ly
(0.75
diém)

B6 Cong Thuong 0.25 0.5 0.5 0.25

B6 Giao ducva Pao tao 0.25 0.5 0.75 0.25

B Giao théng van tai 0.5 0.5 0.5 0.25

Bé Ké& hoach va Pau tu 05 05 0 0.25

Bo Khoa hoc va Cong nghé 0 0.5 0.75 0.25

Bo Lao dong - Thuong binh va Xa hoi 0.5 0.5 0.75 0.25

Bo Ngoai giao 0.5 0.5 0.75 0.25

B6 Ndi vu 05 0.5 0.75 0.25

B& Nong nghiép va Phat trién nong thon 05 05 0.75 0.25

Bé Tai chinh 05 0.5 0.75 0.25

Bo Tai nguyén va Méi truong 0.5 0.5 0.25 0.25

Bé Thong tin va Truyén thong 05 05 05 0.25

B6 Tu phap 0.5 05 0.75 0.25

Bé Van héa, Thé thao va Du lich 0.25 0.5 05 0.25

B6 Xay dung 0.5 05 0.75 0.25

BéYTE 0.25 0.25 0.75 0.25

Ngan hang Nha nuéc Viét Nam 0.5 0.5 0.75 0.25
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=0==GiJ tri trung binh 2019 =0==GiJ trj trung binh 2020 ==@==Gi3 trj trung binh 2021

12000 @ ® ® ® ®
oo . | ii
: : * :
4000
2000 &
0o : \ 4 . \ 4 : \ 4
Ban hanh cac van ban thudc thdm Ban hanh quy ché quan Iy, st dung Thuc hién quy dinh vé sdp xép lai,  Kiém tra viéc thuc hién cac quy
quyén cta bd vé quan ly, st dung tai sdn céng cda cac co quan, don XU Iy nha, dat thudc tham quyén dinh vé quan ly tai san cong
tai san cong Vi thudc pham vi quan ly quan ly

Bi€u d6 44: So sanh gia tri trung binh céc tiéu chi thanh phan thuéc Tiéu chi “Céng tac
quan ly, sit dung tai san cong” nam 2021 véi nam 2020 va nam 2019

Bang 13: Ty lé diém dat dugc caa cac tiéu chi thanh phan thuéc
Tiéu chi “Tac d6ng cua cai cadch dén quan ly tai chinh céng”

B, co quan ngang Bé Thut hién tiét Tinh hiéu qué Tinh hiéu qud cia Tinh hiéu qua
kiém, chéng cdaviéc qudn viéc thut hién co cia viéc thuc
Iang phitrong ly,serdungtai  chétwchd, trrchiu hién co chétu
quan ly, s&rdung san cong trach nhiémvébién  chd tai cde don
kinhphicdabé  (Tylé diémsé ché&'vakinh phi vi su'nghiép
(Ty lé diém sé dat duoc/téi quéan ly hanh chinh cong lap
dat duoc/téi da da 1 diém) (Ty lé diém sé dat (Tylédiémsé dat
1.5 diém) duoc/téi da 1 diém)  duot/téida 1diém)
B6 Céng Thuong 1.13 0.81 0.80 0.79

Bé Giao thong van tai 1.08 0.79 0.76 0.75
B6 Khoa hoc va Céng nghé 1.05 0.75 0.75 0.72
Bé Ngoai giao 1.23 0.87 0.83 0.84
BoNong nghiépvaPhét triéhndngthon 1.23 0.84 0.84 0.83
Bé Tai nguyén va Moi truong 1.22 0.86 0.83 0.83
Bo Tu' phdp 1.23 0.86 0.85 0.85
Bo Xay dung 1.18 0.83 0.82 0.80
Ngan hang Nha nudéc Viét Nam 1.28 0.88 0.89 0.88

Tiéu chi “Tac déng cua cai cach dén quan ly tai chinh céng” c6 gia tri trung binh la
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PAR INDEX 2021

80.99%. K&t qua cu thé tai cac tiéu chi thanh phan thudc Tiéu chi nay ti€p tuc cho thay
cac bo nhan dugc két qua danh gia tuong doi déng déu trén ca 04 tiéu chi thanh phan.
Tiéu chi thanh phan “Tinh hiéu qua cla viéc quan ly, st dung tai san cdng” dat gia tri
trung binh cao nhat la 82.94%. Tiép theo do, Tiéu chi thanh phan “Tinh hiéu qua cta
viéc thuc hién co ché tu cha tai cac DVSNCL” dat gia tri trung binh 82.06%. Tiéu chi
thanh phan “Thuc hién tiét kiém, chéng lang phi trong quan ly, st dung kinh phi ctia
bé” c6 gia tri trung binh thap nhat véi gia tri 78.90%. Tai ca 04 tiéu chi thanh phan,
khong cé bo nao dat ty [&é danh gia 100% diém so6.

C—JGiatricaonhat —o—Giatrithdp nhat ——Khoang cach
100.00
A 92,87 A 93.00 A 93.00 A 92.00 A
50.00
80.00
L—— 75.00 74.00
7000 ] 72.00
60.00
a0.00
40.00
30.00
20,00
10.00
000 E 124 126 128
Thuc hién tiét kiém, chéng  Tinh hiéu qua cta viéc  Tinh hiéu qua ctia viéc thucTinh hiéu qua cua viéc thuc
lang phitrong quéan ly, st quan ly, sttdung taisan  hién ca ché tu chy, tu chiu  hién co ché tu chu tai cac
dung kinh phi ctia bo (1.5 cong (1 diém) trach nhiém vé bién ché va don vi su nghiép cong lap
diém) kinh phi quan ly hanh (1 diém)
chinh (1 diém)

Biéu dé 45: Gia tri cAc tiéu chi thanh phan qua diéu tra xa héi hoc

Phan tich gia tri ctia bé c6 két qua cao nhat va thap nhat, khoang cach ty Ié diém s6
cua tuing tiéu chithanh phan cho thay, Tiéu chi thanh phan “Thuc hién tiét kiém, chéng
l&ng phi trong quan ly, str dung kinh phi ctia bo” ¢6 khodng cach 1.32 lan gitra b co ty
|é diém cao nhat véi bo cd ty 1é diém thap nhat. Trong khi do, Tiéu chi thanh phan “Tinh
hiéu qua cta viéc quan ly, str dung tai sdn cong” cé khoang cach thap nhat gitta don vi
diing dau va don vi ding cudi la 1.24 1an. Bo Tai chinh nhan dugc két qua danh gia cao
nhat trén ca 04 tiéu chi thanh phan. Bé Lao dong - Thuong binh va Xa héi co ty 1é diém
s6 thap nhat tai ca 02 tiéu chi thanh phan “Tinh hiéu qua cda viéc thuc hién co ché ty
cht tai cacDVSNCL” va “Tinh hiéu qua ctia viéc thuc hién ca ché tu cht tai cac DVSNCL”.
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B6 Khoa hoc va Cong nghé cd ty lé diém sé thap nhat tai 02 tiéu chi thanh phan “Thuc
hién tiét kiém, chéng lang phi trong quan ly, s& dung kinh phi ctia bé” va “Tinh hiéu

qua clia viéc quan ly, sirdung tai san cong” (Bang 13, Biéu dé 45, Biéu dé 46).

=t TiNh hiéu qua ctia viéc quan ly, str dung tai san céng
e TiNh hiéu qua ctia viéc thuc hién co ché tu chd tai cac don vi su nghiép cong lap
@ Tinh hiéu qua ctia viéc thuc hién co ché tu chi vé st dung kinh phi quan ly hanh chinh

emgms Thuc hién tiét kiém, chdng 1ang phi trong quan Iy, st dung kinh phi ctia bd

100.00 9300
J0.00 83.00
5
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Biéu dd 46: Diém dat duoc tai cac tiéu chi diéu tra XHH danh gia
“Tac dong cua cai cach dén quan ly tai chinh céng”
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2.7. Hién dai hoa hanh chinh

Bang 14: Piém dat dugc va két qua Chi sé thanh phan “Hién dai hda hanh chinh”
ctia cac b9, co quan ngang bé

Hién dai héa
Xé o . hanh chinh | Chisé thanh
hanpg Cac b, co quan ngang bd (Diém téi phan (%)
da 16.5)
1. B& Thong tin va Truyén thdng 15.67 94.99
2. Ngan hang Nha nudc Viét Nam 15.55 94.23
3. B6 Nong nghiép va Phat trién ndng thon 15.45 93.64
4, B& Tai chinh 1541 93.42
5. B6 Tai nguyén va Méi trudng 15.23 92.32
6. |BoTuphap 15.13 91.72
7. | Bo Van héa, Thé thao va Du lich 15.11 91.60
8. Bo Giao thong van tai 15.08 91.40
9. |BoNadivy 15.04 91.14
10. BoYTé 15.02 91.00
11. | B& Ngoai giao 15.00 90.90
12. B& Khoa hoc va Céng nghé 14.89 90.24
13. B& Lao dong - Thuong binh va Xa hoi 14.85 89.98
14, B& Cong Thuong 14.53 88.08
15. | Bo Giao duc va Dao tao 14.31 86.70
16. | B Xay dung 14.26 86.42
17. | Bé K& hoach vabautu 14.24 86.33
Gi& tri trung binh 14.99 90.83%

Gid tri trung binh cua Chi s6 thanh phan “Hién dai héa hanh chinh” nam 2021 la mét
trong ba chi sé thanh phan c6 muc tang diém so véi nam 2020. Cu thé, nam 2021, gia
tri trung binh Chi sé thanh phan “Hién dai héa hanh chinh” tang 0.29% so véi ndm 2020
(Gid tri trung binh nam 2020 1a 90.54%). C6 11/17 bo ¢6 Chi sé thanh phan trén mdc
gia tri trung binh (Nam 2020 c¢6 07/17 bo). B6 Thong tin va Truyén thong tu vi tri thu
hai nam 2020 Ién vi tri th nhat & nam 2021 vai gia tri 94.99%. Ngan hang Nha nudc
Viét Nam ding vi tri tha hai véi két qua 94.23%. B6 Nong nghiép va Phat trién ndng
thon dung vi tri tha ba véi két qua 93.64%. Bo Tai chinh ding thu tu & Chi sé thanh
phan nay véi gia tri 93.42%, giam 4.13% so v&i nam 2020 (Nam 2020, B6 Tai chinh ¢
két qua 98.36% va ding tha nhat).

C6 05 bo co két qua Chi so thanh phan dudi 90%, bao gom: Bé Lao déng - Thuong binh
va Xa hoi; Bé6 Céng Thuong; B6 Gido duc va Dao tao; Bo Xay dung va Bo Ké hoach va
DPau tu. Trong dé, B6 K& hoach va Bau tu ¢ két qua 86.33%, diing cudi Chi sé thanh
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phan “Hién dai hoa hanh chinh”. Trong khi d6, B6 Van hoa, Thé thao va Du lich tur vi tri
cudi cung & nam 2020 véi két qua 84.17% Ién vi tri tha bdy & nam 2021 véi két qua
91.60% (Bang 14, Biéu dé 47). Khoang cach gilta dan vi diing dau va ding cudi Chi
s6 thanh phan “Hién dai héa hanh chinh” 1a 8.66%. Nhu vay, so véi nam 2020, khoang
cach nay tiép tuc dugc thu hep dang ké, diéu nay cho thay, cac bd da co su dau tu thoa
dang va trién khai, dat két qua tich cuc trén cac néi dung xay dung Chinh pha dién tu,
Chinh phu sé, iing dung cdng nghé thdng tin trong hoat déng ctia cac ca quan, ciing
nhu trién khai thuc hién ISO.

B6 Théng tin va Truyén théng

Ngan hang Nha nudc Viét Nam

Bo Néng nghiép va Phat trién néng thén

Bo Tai chinh

B6 Tai nguyén va Méi trudng
BS Tu phap

B6 Van hoéa, Thé thao va Du lich
Bo Giao théng van tai

Bo No6ivu

BOYTE

Bo Ngoai giao

B6 Khoa hoc va Cong nghé

Bo Lao déng - Thuong binh va Xa hoi
B6 Coéng Thuong

Bo Gido duc va Pao tao

B6 Xay dung

IR 9k
8423
IR g3 64
I, g3 42
L R
172
. Wi
IR, Y140

R —— 1
I 9100
Wk
I 9024
I .98
I 8a.08
I 86.70

I 8p.42

Bo K& hoach vaDautv  [INNINGEEN 36.33

80.00

82.00 84.00 86.00 88.00 9000 32.00 94.00 96.00

Biéu d6 47: Chi sé thanh phan “Hién dai hoa hanh chinh”
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So sénh gia tri Chi s6 thanh phan “Hién dai héa hanh chinh” cta tiing b dat dugc
nam 2021 va nam 2020 cho thay, cé 08/17 don vi c6 két qua Chi s6 thanh phan tang
cao han (Nam 2020 ¢6 12/17 dan vi so tang cao hon so v&i nam 2019). Trong dé, B
Van hoa, Thé thao va Du lich cé két qua tang cao nhat, vai gia tri 7.43%. B6 Nong
nghiép va Phat trién néng thon; Bé Giao théng van tai cing la nhiing don vi c6 gia
tri ting cao so v4i nam 2020. C6 09/17 dan vi c6 két qua giam diém so véi nam 2020.
B6 Xay dung c6 két qua gidm nhiéu nhat, giam 7.57%, ttr 93.98% ctia nam 2020 xuong
cOn 86.42% cuia ndm 2021 (Biéu dé 48).

M Increase W Dedease Total

2l I 156 I
s = e 23
=mll _ B
143 I [] -453 57 -
— -39

473

Biéu d6 48: So sanh gia tri tang, gidm Chi sé thanh phan “Hién dai hda hanh chinh”
c@a cac bé nam 2021 véi nam 2020

So sanh va phén tich gia tri trung binh ctia ting tiéu chi gitta nam 2021 véi nam 2020
va nam 2019 cho thay, két qua dat dugc trong trién khai thuc hién timng néi dung
danh gia cia Chi s6 thanh phan “Hién dai h6a hanh chinh” tiép tuc cé xu hudng tang
|én & céc tiéu chi vé ting dung cong nghé thong tin, dich vu cong truc tuyén va thuc
hién tiép nhan ho so va tra két qua TTHC qua dich vu BCCI. Tuy nhién, lai c6 su sut
giam vé ty |é diém sé tai cac tiéu chi ap dung ISO va danh gia tac déng qua diéu tra
xa hoéi hoc.

Tiéu chi “Ung dung CNTT ctia bd” tiép tuc co gid tri trung binh tang cao nhat vai két
qua tang 6.54%, tir 88.47% clia nam 2020 Ién 95.01% & nam 2021. Tiéu chi “Cung cap
DVCTT" c6 gia tri trung binh tang 0.89% (ttr 97.38% nam 2020 |1én 98.27% nam 2021).
Tiéu chi “Thyc hién tiép nhan ho sa, tra két qua giai quyét TTHC qua dich vu BCCI” cé
gia tritrung binh tang kha cao, v&i gia tri tang 5.88% (tUr 92.91% nam 2020 [én 98.79%
nam 2021) (Biéu dé 49).
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Biéu d6 49: So sanh gia tri trung binh caa cac tiéu chi thuéc
Chi s& thanh phan “Hién dai h6a hanh chinh” ndm 2021 véi ndm 2020 va nadm 2019

Tiéu chi “Ap dung Hé théng quan Iy chat lugng (ISO 9001) theo quy dinh” ¢é su sut
giam vé diém s6 so vai nam 2020, theo d6, gidm 5.88% (tir 98.53% xuéng con
92.65%). Tiéu chi “Tac dong clia cai cach dén hién dai héa hanh chinh” ¢6 gia tri trung
binh gidm 7.23% (tir 87.28% ctia nam 2020 xudng con 80.05% nam 2021).

Phan tich cu thé két qua dat dugc cua tirng bé tai cac tiéu chi cho thay, sé luong cac
don vi dat ty 1&é 100% sé diém tap trung cha yéu tai cac tiéu chi: “Thuc hién tié€p nhan
ho so, tra két qua giai quyét TTHC qua dich vu BCCI”; “Cung cap DVCTT” va “Ap dung
Hé théng quan ly chat luong (1ISO 9001) theo quy dinh”. Theo d6, tai Tiéu chi “Thuc hién
ti€ép nhan ho so, trd két qua giadi quyét TTHC qua dich vu BCCI” ¢ 16/17 bg; Tiéu chi
“Cung cap DVCTT” ¢6 13/17 bd va Tiéu chi “Ap dung Hé théng quan Iy chat luong (SO
9001) theo quy dinh” ¢ 14/17 b dat ty 1& 100% sé diém. Trong khi d6, Tiéu chi “Ung
dung CNTT ctia bd” chi cd 03/17 bd dat ty 1& 100% s6 diém, d6 1a Bé Giao théng van
tai, B6 Nong nghiép va Phat trién ndng thon va Bé Van hoa, Thé thao va Du lich. Tai
Tiéu chi nay, khoang cach gitra cac b diing dau véi Bé Gido duc va Bao tao (don vi
ding cudi vai ty 1& diém s6 83.47%) la 1.2 lan.

Khoang céach gitra bé ding dau va bd ding cudi 1a 02 1an tai Tiéu chi “Ap dung Hé
thong quan ly chat lugng (ISO 9001) theo quy dinh”. Tiéu chi “Tac dong clia cai cach dén
hién dai hda hanh chinh”, B6 Tai chinh la don vi dat gia tri cao nhat, 1a 85.40%, trong
khi d6, B6 Khoa hoc va Céng nghé la don vi c6 gia tri thap nhat cua Tiéu chi nay véi
két qua 75.00%. Khoang cach diém sé la 1.14 1an (Biéu dé 50, Biéu dé 51).
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Bié€u d6 50: Gia tri cac tiéu chi cia Chi sé thanh phan “Hién dai héa hanh chinh”
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Chi s6 thanh phan “Hién dai héa hanh chinh”
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Phan tich dtr liéu diéu tra xa héi hoc nam 2021 cho thay, Bé Tai chinh nhan dugc ty &
diém sé cao nhat qua danh gia diéu tra xa hoi hoc, véi gia tri 85.40%, trong khi d6, B6
Khoa hoc va Cong nghé nhan dugc két qua danh gia thap nhat, véi gia tri 75% (Bo
Khoa hoc va Céng nghé cling c6 két qua danh gia qua diéu tra xa héi hoc thap nhat
trong nam 2020, véi gia tri 75.96%).

Danh gia két qua cla cac tiéu chi thanh phan qua diéu tra xa hoi hoc cho thay, c6 su
déng déu vé ty lé diém sé dat dugc ctia cac bo tai ting tiéu chi thanh phan. Gia tri
trung binh ctia cac tiéu chi thanh phan trong khoang tur 78% - 83%. Gia tri trung binh
cta Tiéu chi thanh phan “Chat lugng xt ly cdng viéc trén méi trudng mang trong khoi
co quan bé” tiép tuc dat gia tri trung binh cao nhat vai gia tri 83.41% (Nam 2020 gia
tri 12 90.69%). Tiéu chi thanh phan “Tinh hiéu qua trong viéc thuc hién quy trinh 1ISO”
c6 gia tri trung binh cao thu hai trong s6 05 tiéu chi thanh phan, dat 81.12%. Tiéu chi
thanh phan “Muc dé day da caa théng tin dugc cung cap trén Céng/Trang thong tin
cua bo” dat gié tri trung binh 78.59%. Tiéu chi thanh phan “Tinh kip thsi ciia thong tin
dugc cung cap trén Céng/Trang thong tin dién ti cia bd” dat gia tri 78.65%. Tiéu chi
thanh phan c6 gia tri trung binh thap nhat la “Muc doé thuan tién trong viéc truy cap,
khai thac thong tin trén Cong/Trang Théng tin dién tr ctia bod”, chi co két qua 78.47%
(Biéu dé 52).

Tinh kip thai ctia
théng tin dugc cung  Muc dé day du cta
cap trén C8ng/Trang thong tindugccung  Mdic dé thuan tién
thong tin dién tir cGia cdp trén Céng/Trang  trong viéc truy cap, Chat lugng xt ly
bd (% dat dugc/1  thdngtinclabo (%  khai thac thong tin cong viéc trén moi Tinh hiéu qua trong
diém) dat dugc/1 diém) trén Céng/Trang trudng mang trong viéc thuc hién quy
thong tin dién ti cta khéi co quan bd (% trinh 1SO (% dat
bé (% dat dugc/1 dat dugc/1 diém) dugc/1 diém)
diém) :

Biéu d8 52: Gia tri trung binh caa cac tiéu chi thanh phan qua diéu tra XHH
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Phan tich két qua cu thé cua timng bé ciing cho thay, cac bo dat ty 1& diém sé khong
déng déu tai ca 05 tiéu chi thanh phan. B Y té cd ty |é diém sé thap nhat tai 03 tiéu
chi thanh phan: “Tinh kip th&i cia théng tin dugc cung cap trén Céng/Trang thong
tin dién t cua bd”; “Muc dd thuan tién trong viéc truy cap, khai thac théng tin trén
Céng/Trang thong tin dién ti cta bd” va “Muc dé day da cua théng tin dugc cung
cap trén Cong/Trang thong tin ctia bd” vai gia tri 75%. BO Lao déng - Thuong binh va
Xa hoi co gia tri diém sé thap nhat tai cac tiéu chi thanh phan “Chat lugng xt ly cong
viéc trén moi truéng mang trong khéi co quan bé” va “Tinh hiéu qua trong viéc thuc
hién quy trinh IS0, véi gia tri 1an luct 1a 73% va 71% (Biéu dé 53).

Muic dd day du ctia thong tin dugc cung cap trén Céng/Trang théng tin ctia bd (% dat dugc/1 diém)
Tinh hiéu qua trong viéc thuc hién quy trinh ISO (% dat dugc/1 diém)
=== M(ic d6 thudn tién trong viéc truy cap, khai thac thong tin trén Céng/Trang théng tin dién t ctia bo (% dat dugc/1 diém)
Chat lugng xtt ly cdng viéc trén maéi trudng mang trong khéi co quan bd (% dat dugc/1 diém)
==0=Tinh kip th&i clia théng tin dugc cung cap trén Cng/Trang thdng tin dién tir ctia bd (% dat dugc/1 diém)
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Biéu d6 53: Ty |é diém dat duoc tai cac tiéu chi thanh phan diéu tra XHH
linh vuc “Hién dai h6a hanh chinh”
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Il. KET QUA CHi SO CAl CACH HANH CHINH NAM 2021 cUA UY BAN NHAN DAN CAC
TiNH, THANH PHO TRUC THUOC TRUNG UONG

1. Chi sé téng hgp - PAR INDEX 2021

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Biéu dé 54: Gia tri trung binh Chisé CCHC céc tinh, thanh phé giai doan 2012 - 2021

So sanh két qua gia tri trung binh Chi s6 CCHC trong 10 nam (2012 - 2021) dugc thé
hién tai Biéu dé 54 cho ta thay Chisé CCHC da trai qua 02 giai doan, véi su bién déng
gia tri kha ro rét. Giai doan thi nhat tir nam 2012 - 2015, gan véi Bo tiéu chi lan dau
tién dugc B6 NoOi vu phé duyét va 4p dung tai Viéet Nam véi 8 linh vuc, 34 tiéu chi va
104 tiéu chi thanh phan &p dung cho cap tinh, trong tam vao danh gia két qua trién
khai cac hoat déng, nhiém vu CCHC dugc Chinh pht giao cho tinh, thanh pho thuc
hién. Trong giai doan nay, Chisé CCHC c6 gié tri trung binh thap nhat vao nam 2012,
dat 76.08%, sau dé tang dan qua cac nam va dat dinh vao nam 2015 véi két qua dat
85.11%. Giai doan th hai tr nam 2016 cho dén nay, gan véi su d6i méi manh mé vé
néi dung va phuong phap danh gia xac dinh Chi s6 CCHC cua cac tinh, thanh phé.
Theo d6, ngoai viéc danh gia két qua thuc hién nhiém vu CCHC do Chinh phu, Tha
tudng Chinh pha giao, Bé tiéu chi danh gia ap dung tirndm 2016 (c6 stta déi, bo sung,
cap nhat mét sé lan) da di sau vao danh gia tac déng, hiéu qua cia CCHC d6i véi su
hai Iong ctia ngudi dan, t6 chic va cac chi tiéu phat trién kinh té - xa héi tai dia
phuong. Nhiing cai tién ca vé ndi dung va phuong phap danh gia da giap Chi sé
CCHC c6 tinh khach quan, da chiéu, toan dién hon, tré thanh cong cu quan ly hiu
dung, phuc vu ¢6 hiéu qua trong cong tac chi dao, diéu hanh ctia Chinh pht va chinh
quyén dia phuong doéi véi cong tdc CCHC. Tai giai doan thu hai, Chi s6 CCHC ciing
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cho thay su tang trudng kha 6n dinh trong 6 nam lién tiép, thap nhat Ia ndm 2016 voi
gia tri trung binh dat 74.64% va cao nhat la nam 2021 véi gia tri trung binh 1a 86.37%,
cao hon 2.65% so vdi gia tri trung binh nam 2020 (dat 83.72%). Nam 2021 cling la
nam Chi sé CCHC c6 gia tri trung binh cao nhat trong 10 nam danh gia va cling la
nam thu 3 lién tiép dat gia tri trung binh trén 80%.

Bang 15: K&t qua Chisé CCHC - PAR INDEX céc tinh, thanh phé nam 2021

Chisé | Khédosdtlanh | Tdcdéng dén

SIPAS dao, quanly PTKTXH

(Téida (T6ida 23.50) | (T6ida:6.00)

10.00)
1 Hai Phong 58.87 9.34 19.33 4.25 91.80 91.80
2 Quang Ninh 58.20 941 18.33 5.20 91.14 91.14
3 PaNang 57.68 8.68 17.89 6.00 90.25 90.25
4 Thtra Thién Hué 58.18 8.86 18.28 4.00 89.32 89.32
S Vinh Phuc 57.00 8.70 19.08 450 89.28 89.28
6 Thai Nguyén 56.76 8.94 19.19 4.30 89.20 89.20
7 Bac Giang 5851 9.00 18.88 2.25 88.65 88.65
8 Ha Tinh 57.68 9.12 18.11 3.70 88.61 88.61
9 Phid Tho 56.29 8.93 19.24 413 88.59 88.59
10 Ha Noi 57.48 8.71 17.85 450 88.54 88.54
11 Lao Cai 56.67 851 19.07 4.20 88.44 88.44
12 Hung Yén 56.38 9.21 18.10 4.65 88.34 88.34
13 Binh Duong 56.45 8.78 18.14 450 87.87 87.87
14| Thanh Hoa 55.92 8.77 18.30 4.84 87.83 87.83
15 Son La 56.86 9.01 18.74 3.00 87.62 87.62
16 |BaRia-Ving Tau 59.19 8.73 17.69 2.00 87.61 87.61
171 Nghé An 55.66 8.69 18.24 5.00 87.59 87.59
18 | S6c Trang 56.27 8.95 19.32 3.00 87.54 87.54
19 Hai Duong 55.28 9.20 19.89 3.00 87.38 87.38
20 Ninh Binh 57.33 8.93 18.54 250 87.29 87.29
21| Yén Bai 55.03 8.93 18.49 4.79 87.24 87.24
22 Long An 57.83 8.65 18.72 2.00 87.20 87.20
23 | Lang Son 56.31 8.72 17.31 478 87.11 87.111
24 | Pién Bién 54.64 8.72 20.75 3.00 87.11 87.112
25 Hoa Binh 55.33 8.69 19.05 4.00 87.06 87.06
26 | Pong Thap 58.67 8.95 18.18 1.00 86.80 86.80
27 | Hau Giang 5562 | 846 19.69 3.00 86.77 | 86.77°
28 | Ha Giang 56.17 8.86 17.73 4.00 86.77 86.77*

L Gia tri tuyét déi cda tinh Lang Son 12 87.1146
2 Gia tri tuyét dsi caa tinh Dién Bién 1a 87.1105
3 Gia tri tuyét déi ctia tinh Hau Giang 12 86.7725
4 Gia tri tuyét d6i ctia tinh Ha Giang la 86.7657
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Chisé | Khédosdtlanh | Tdcdéng dén

SIPAS dao, quan ly PTKTXH

(Téida (T6ida 23.50) | (16ida:6.00)

10.00)
29 Lam Dbng 57.36 8.77 18.63 2.00 86.75 86.75
30 Binh Binh 55.81 8.76 18.13 4.00 86.70 86.70
31 Lai Chau 57.18 8.67 18.34 250 86.69 86.69
32 Bac Ninh 55.50 9.01 18.16 4.00 86.67 86.67
33 | Quang Nam 56.68 841 17.49 4.00 86.58 86.58
34| Tuyén Quang 55.44 8.63 18.97 3.53 86.57 86.57
35 Ninh Thuan 55.43 8.87 19.25 3.00 86.55 86.55
36 | D3k Lak 57.05 8.36 17.62 3.50 86.52 86.52°
37 Bén Tre 55.92 8.72 17.88 4.00 86.52 86.52°¢
38 | Tay Ninh 57.87 8.46 17.13 3.00 86.46 86.46
39 Quang Ngai 56.12 8.45 17.88 4.00 86.45 86.45
40 Nam Binh 56.19 8.46 18.06 3.69 86.40 86.40
41 | Dak Nong 54.97 8.57 17.71 5.00 86.26 86.26
42 Gia Lai 57.05 8.62 17.50 3.00 86.17 86.17
43 |TP.H6 Chi Minh 57.39 8.66 16.00 4.00 86.05 86.05
44 Bac Liéu 55.03 8.70 18.18 4.00 85.92 85.92
45 Quang Binh 54.12 8.34 18.36 4.99 85.81 85.81
46 CaMau 55.35 8.80 18.43 3.00 85.58 85.58
47| An Giang 57.66 8.61 17.95 1.00 85.22 85.22
48 Khanh Hoa 55.80 8.45 19.36 150 85.11 85.11
49 Binh Phudc 5591 8.33 17.79 3.00 85.02 85.02
50 | ThaiBinh 54.22 8.66 17.45 4.66 84.99 84.99
51 CanTho 56.67 8.54 17.50 2.25 84.97 84.97
52 | TraVinh 55.11 8.74 18.00 3.00 84.86 84.86
53 Quang Tri 55.86 8.57 17.39 3.00 84.82 84.82
54 Bac Kan 55.32 8.83 17.04 3.50 84.69 84.69
55 | Péng Nai 54.56 8.95 16.32 3.50 83.33 83.33
56 Binh Thuan 54.98 8.31 16.97 3.00 83.26 83.26
57 | Cao Bang 54.78 8.29 16.82 3.00 82.89 82.89
58 | Vinh Long 54.77 8.70 17.35 2.00 82.82 82.82
>9 Kon Tum 54.09 8.63 16.73 3.00 82.45 82.45
60 Ha Nam 52.07 8.82 17.62 3.00 81.51 81.51
61 Pha Yén 53.27 8.44 16.71 3.00 8141 81.41
62 | Tién Giang 54.42 8.54 1741 0.00 80.37 80.37
63 Kién Giang 50.67 8.39 18.91 2.00 79.97 79.97

Trung binh 56.08 8.72 18.15 3.42 86.37 86.37

5 Gia tri tuyat déi cda tinh D3k Lak la 86.5246
6 Gia tri tuyét dsi cua tinh B&n Tre 1a 86.5190
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Hai Phong
Quang Ninh
Pa Néng
Thita Thién Hué
Vinh Phiic
Thai Nguyén
Béc Giang
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55: Chi s6 CCHC ndm 2021 cua cac tinh, thanh phé truc thuéc Trung uong
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Biéu d6 56: K&t qua x&p hang Chi sé CCHC c4c tinh, thanh phé nam 2021 theo dia ly
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Két qua Chis6 CCHC 2021 cua cac tinh, thanh phé dugc phan theo 3 nhém nhu sau:
- Nhém A, dat két qua Chi so tur 90% tré Ién, gom 03 tinh, thanh phé (Hai Phong,
Quang Ninh, Ba Nang).

- Nhém B, dat két qua Chi so tur 80% - dudi 90%, gém 59 tinh, thanh phé.

- Nhém C, dat két qua Chi sé tir 70% - dudi 80%, c6 01 tinh, thanh phé (Kién Giang).
Két qua diém, xép hang Chi sé CCHC nam 2021 cua 63 dia phucng dugc minh hoa tai
Biéu d6 55, Biéu d6 56 va Bang 15. Qua dé cho thay, c6 40 don vi dat Chisé CCHC
cao hon gia tri trung binh cta cad nudc. Bang chu y, nam 2021 c6 62 dia phuong dat
Chi sé CCHC trén 80%, cao hon so véi nam 2020 va 2019 lan luct la 4 don viva 18 don
vi; 6 01 dia phuong dat két qua Chi s6 CCHC dudi 80%; tiép tuc ghi nhan khéng cé dia
phuong nao dat Chi sé CCHC dudi 70%. Nam 2021, ca nudc tiép tuc doi mat véi nhiéu
kho khan, thach thic do anh huéng lan réng ctia dich bénh Covid-19 véi cac bién thé
mdi, tac déng tiéu cuc dén nhiéu nganh, linh vuc quan ly nha nudc, mét vai chi tiéu,
nhiém vu CCHC chua dat dugc nhu ké hoach dé ra. Nhiing yéu t6 khach quan trén
dan dén két qua Chi s6 CCHC nam 2021 <6 su phan hoéa rd nét gitra cac tinh, thanh
phé, tuy thuéc vao muc d6 nghiém trong cua dich bénh va thai gian phai thuc hién
phong tda, gidn cach xa hoi & ting tinh, thanh phd. Tuy nhién, xét mét cach téng
quat thida sé cac chi tiéu, nhiém vu CCHC lai tiép tuc dat dugc nhiéu thanh céng hon
mong ddgi, dién hinh nhu viéc cung cap, st dung dich vu cdng truc tuyén muc dé 3
va 4; trao déi, XU Iy hé sa cdng viéc va van ban trén méi trudng dién ta; phuang phap
chidao, diéu hanh CCHC c6 nhiéu sang tao, d6i mai va phat huy hiéu qua ré nét nhu:
Lam viéc, héi thao, hoi nghi va dao tao, boi dudng truc tuyén,... Nha vay, két qua Chi
s6 CCHC cuia cac dia phuong <6 nhiéu khai sac véi 60 tinh, thanh phé c6 két qua Chi
s6 tang cao hon so v&i nam 2020. Pia phucng tang diém cao nhat la Quang Ngéi
(+13.20%), tang thap nhat la BDong Thap (+0.03%). Bén canh d6, van con 03 dia
phuaong cé két qua Chi sé CCHC gidm nhe so véi nam 2020 la Bong Nai (-0.49%), Tién
Giang (-0.51%) va Ha Nam (-1.94%)).

Nam 2021, bang xép hang Chi sé CCHC ghi nhan Hai Phong lan dau tién but pha lén vi
tri s6 1 dan dau ca nudc véi két qua Chisé CCHC dat 91.80%, cao hon 0.66% so véGi don
Vi xép vi tri thr 2 1a Quang Ninh (dat 91.14%). Mac du day la lan dau tién ding dau bang
xép hang Chi s6 CCHC, nhung Hai Phong lai cé t6i 9/10 ky danh gia lién tiép déu nam
trong nhom 5 dia phuong dan dau Chi sé CCHC (tlr nam 2013 - 2021), nhiéu hon bat
cu dia phuong nao trong ca nudc. D liéu thong ké cho thay, nam 2021, bat chap dich
bénh COVID-19 bung phat dir déi va gay nhiéu hé luy cho nén kinh té, nhung thanh
phé Hai Phong da cé nhiing cai cach manh mé, sdng tao, déong bé va quyét liét trén tat
ca cac linh vuc, gitp Thanh phé cha dong xay dung va trién khai c6 hiéu qua céc
phuong an, kich ban phuc héi va phat trién kinh té tuong ting véi mic dé anh hudng
cua dich bénh theo tiing nganh, linh vuc; kip thai thao g& kho khan, vuéng méc, thic
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day hé trg doanh nghiép khoi phuc, ma réng hoat déng san xuat kinh doanh ngay
sau khi dich bénh dugc kiém soat. Nh& nhiing quyét tam, né luc trong cai cach hanh
chinh, kiém soéat tét dich bénh, gitip thanh phé Hai Phong dat nhiéu két qua an tuong
trong nam 2021, nhu: T6c d6 tang trudng tong san pham trén dia ban (GRDP) dat
12,38%, gap khoang 4.79 lan muc binh quan chung ca nuéc; thu ngan sach nha nudc
dat trén 94 nghin ti déng, bang 122% du toan Trung uong giao, trong do, thu ndi dia
dat trén 36 nghin ti déng, dat 139% du toan Trung uong giao, thu xuat nhap khau
dat trén 58 nghin ti dong, vugt 8.5 nghin ti déng so véi du toan Trung uong giao’;
kim ngach xuat khau dat muc trén 25 ty USD; thu hut von dau tu truc ti€p nudc ngoai
cua Hai Phong dat két qua cao nhat tu trudc téi nay véi muc 3.13 ty USD. Vé cong tac
can bo, Thanh phé ciing da ban hanh va trién khai c¢é hiéu qua chinh sach luan
chuyén can bo, dua can bo tré vé cong tac tai cac quan, huyén, xa, phudng. Su hai
long clia ngudi dan, doanh nghiép déi véi su phuc vu clia co quan hanh chinh nha
nudc trén dia ban Thanh pho tiép tuc duy tri & muc cao, dat 93.38%. Dac biét, nam
2021, thanh phé Hai Phong da dugc Quoc hédi thdng qua Nghi quyét so
35/2021/QH15 vé thi diém vé mét s6 co ché, chinh sach dac thu phat trién thanh phé
Hai Phong. Day sé latién dé, co s& phap ly quan trong dé Hai Phong phat trién but pha,
dua thanh phé nay tir mét cuc tang trudng tré thanh déng luc phat trién ctia ca nude
trong thai gian tGi. Mot sé dia phuang khac cling thé hién su tién bo ré nét véi két qua
Chisé CCHC, nhu: Thanh phé Da Nang da c6 su tré lai an tugng trong top 5 dia phuong
dan dau sau 2 ndam vang béng & nhém nay, nam 2021 dat 90.25% xép vi tri thir 3/63;
trong khi dé, Vinh Phuc ciing ¢é lan dau tién lot nhém 5 dia phuong dan dau, véi két
gua nam 2021 dat 89.28%, xép vi tri thr 5/63. Ngoai ra, Thira Thién Hué tiép tuc duy tri
dugc thanh tich cao trén bang xép hang, véi két qua Chisé CCHC dat 89.32%, xép vi tri
thr4/63 tinh, thanh pho. Nam 2021, tinh Thua Thién Hué cling la mét trong nhiing dia
phuong dugc Quéc hoi cho phép thi diém mot sé ca ché, chinh sach dac thi phat trién
tinh Thira Thién Hué®, trong do, c6 cac ca ché dac thu vé quan ly tai chinh, ngan sach
nha nudc, gilp mé ra nhiéu thoi co va van hoi mai thic day phat trién manh mé kinh
té - xa hoi cua Tinh trong thaéi gian téi. Cung véi dé, nam 2021 tinh Thira Thién Hué
cling c6 két qua thu ngan sach nha nudc dat 11.330 ty dong, tang 80% so vdi du toan
va cling la lan dau tién vugt méc 10 nghin ty déng; kim ngach xuat khau cling vuot
méc 1ty USD.

Bung cudi bang xép hang Chi s6 CCHC ndm 2021 la tinh Kién Giang, dat 79.97% va
cling la dia phuong duy nhat cé két qua Chi s6 CCHC dudi 80%. Nhu da phan tich,
nhiing yéu té khach quan da tac dong manh dén két qua cai cach hanh chinh ctianhiéu
tinh, thanh phé khu vuc Tay Nam B9, trong do Kién Giang la mét trong nhiing dia

756 lieu cap nhat tir Cng TTDT clia thanh phd Hai Phong: https://haiphong.gov.vn/tin-tuc-su-kien/Hai-Phong-thu-ngan-
sach-noi-dia-dat-36579-ty-dong-80679.html
8 Nghi quyét s6 38/2021/QH15 ngay 13/11/2021.
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phuong chiu tac déng nang né nhat. Béi chiéu vai cac dir liéu ki€ém chiing cling cho
thay, nam 2021, nhiéu tiéu chi danh gia ctia tinh Kién Giang chua dat két qua cao, nhu:
Mét s6 nhiém vu CCHC dit ra theo ké hoach nhung chua thuc hién tét; cham trién khai
hoac chua hoan thanh mét s6 nhiém vu Chinh phd, Tha tuéng Chinh ph giao (10
nhiém vu hoan thanh muén, 5 nhiém vu qua han nhung chua hoan thanh); mét sé
phan anh, kién nghi ctia nguai dan, doanh nghiép vé TTHC chua dugc giai dap kip thoi;
ty 1é trao d6i van ban dién tar va tich hop dich vu cdng truc tuyén Ién Céng DVC quéc
gia con thap so v8i méat bang chung cuia ca nudc; chi hoan thanh 45% s6 chi tiéu phat
trién kinh té - xa hoi; thu ngan sach nha nudc khéng dat yéu ciu dé ra,... Mot sé dia
phuong khac cling ¢ két qua Chisé CCHC nam 2021 kha thap la Ha Nam, dat 81.51%,
x&p Vi tri thr 60/63; Phu Yén, dat 81.41%, xép vi tri thi 61/63 va Tién Giang, dat 80.37%,
xép vi tri thir 62/63. Bang luu y, Tién Giang la dia phuong duy nhat trong ca nudc dat
0/6 diém d6i vsi nhom tiéu chi danh gia tac dong ctia CCHC dén phat trién kinh té - xa
héi tai dia phuong.
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Bi€u dé 57: So sanh khoang cach Chi sé CCHC giita don vi cao nhat va thap nhat
giai doan 2016 - 2021

Biéu dé 57 so sanh két qua Chi s6 CCHC gitia cac dan vi cao nhat va thap nhat giai
doan 2016 - 2021 cho thay, bién do dao déng két qua Chi s6 CCHC gitia don vi cao nhat
va thap nhat tiép tuc duy tri xu huéng giam dan trong nhitng nam gan day, chénh léch
I6n nhat la nam 2017 (29.76%) va giam dan dén nam 2021 thi chénh léch Chisé CCHC
gitta don vi cao nhat va thap nhat chi con 11.83%. Day la tin hiéu tich cuc dugc ghi
nhan két qua, chat luong CCHC clia cac dia phuong ngay cang déng déu hon, nhat la
cac dia phuong thuéc nhém cudi bang xép hang trong né luc lIap dan khoang cach véi
90 Bao cdo Chi sé CCHC 2021



PARINDEX 2021

cac dia phuong thudéc nhém dau Chi sé CCHC.

Biéu dé 58 so sanh gia tri trung binh Chi s6 CCHC theo viing kinh té gitta cadc ndm
2020 va 2021. Theo d¢, tat ca 6 vung kinh té déu cé gia tri trung binh Chi s6 CCHC
tang cao hon so véi nam 2020 va déu dat gia tri trén 80%. V&i su gbp mat clia 02 don
Vi quan quan va a quan, nam 2021, khu vuc Béng bang séng Hong c6 gia tri trung
binh Chi s6 CCHC cao nhat so vaéi cac khu vuc con lai, dat 87.58% (Biéu dé 58); dia
phuong ¢6 két qua Chi s6 CCHC thap nhat cta khu vuc nay la Ha Nam, dat 81.51%
(Biéu dé 60). Xép vi tri thir 2 trong s6 cac vung kinh té la khu vuc Trung du - Mién nai
phia Bac, dat 87.04%. Két qua Chi s6 CCHC cua cac dia phuong thuéc khu vuc nay kha
doéng déu, mac du khéng cé don vi nao dat Chisé CCHC trén 90%. Thai Nguyén la dia
phuaong cé két qua tét nhat khu vuc nay, dat 89.20% va xép thu 6/63 tinh, thanh phé
trén bang xép hang ca nudc, trong khi do, thap nhat la tinh Cao Bang, dat 82.89%
(Biéu dé 59). Tiép theo la khu vuc Bac Trung B6 va Duyén hai Mién Trung (DHMT),
véi két qua dat 86.45%, cao hon 4.16% so véi nam 2020 va cling la khu vuc c6 su tang
trudng cao nhat trong sé 6 khu vuc kinh té (Biéu dé 58, Biéu do6 62). Xép vi tri thu 4
va thi 5 lan lugt 1a khu vuc Dédng Nam B, 86.06%, Tay Nguyén dat 85.63%); két qua
cling chi ra, Ddng Nam B la khu vuc c6 gia tri tang trudng thap nhat trong sé 6 khu
vuc, chitdng 1.12% so véi nam 2020. Khu vuc cé gia tri trung binh Chi sé6 CCHC thap
nhat la Tdy Nam B, véi két qua dat 84.96%. Trong nhom 5 dia phuong ding cudi
bang xép hang Chi sé CCHC ca nudc thi khu vuc nay dong gop téi 02 dia phuong la
Kién Giang, Tién Giang. Ngoai ra, don vi diing dau khu vuc nay la tinh Séc Trang cling
chi xép vi tri thic 18/63 tinh, thanh phd, dat 87.54% (Biéu d6 58, Biéu dbé 64).
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Biéu &8 58: So sanh gia tri trung binh Chi s CCHC theo viing kinh té giifa cdc nAm 2020, 2021
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Bi€u d6 59: X&p hang két qua Chi s CCHC nam 2021 cta cac dia phuong thuéc khu vuc
Trung du - Mién nui phia Bac

Biéu d6 60: Xé&p hang két qua Chi sé CCHC nam 2021 cta cac dia phuong thuéc khu vuc
Poéng bang séng Héng
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Biéu d6 61: Xé&p hang két qua Chi sé CCHC nam 2021 cua cac dia phuong thuéc khu vuc
Tay Nguyén

Biéu d6 62: Xé&p hang két qua Chi sé CCHC nam 2021 cta cac dia phuong thuéc khu vuc
Bac Trung Bé va Duyén hai mién Trung
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&

Bidu dé 63: X&p hang két qua Chi sé CCHC nam 2021 clia cac dia phuong thuéc khu vuc
bong Nam Bd

o

L8

Biéu d6 64: Xé&p hang két qua Chi sé CCHC nam 2021 cta cac dia phuong thuéc khu vuc
Tay Nam Bo
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So sanh gia tri trung binh céac chi sé thanh phan

Nam 2021 Nam 2020 Nam 2019 Nam 2018
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Biéu d6 65: So sanh gia tri trung binh 8 chi sé thanh phan cac nam 2018 - 2021

Biéu dé 65 so sanh két qua gitra cac chi s6 thanh phan cta Chi sé CCHC ti nam 2018
- 2021 déu cho thay su cai thién rd nét trong nhiing nam gan day. Biéu nay cho thay,
cong tac CCHC thai gian qua da dugc céc tinh, thanh phé quan tam, trién khai mét
cach toan dién, dong bé va hiéu qua trén tat ca cac linh vuc. Nam 2021, tat ca 8/8 chi
s6 thanh phan danh gia déu cho két qua gia tri trung binh tdng cao hon so véi ndm
2020 (Biéu db 65); trong s6 do, tang cao nhat 1a Chi s6 thanh phan “Tac déng ciia CCHC
dén nguai dan, té chic va cac chi tiéu phat trién KT - XH cua tinh” (+5.67%), tdng thap
nhat la Chi s6 thanh phan “Xay dung va nang cao chat lugng CBCCVC” (+0.22%). S6
liéu tir Biéu dé 65 ciing cho thay co t6i 7/8 chi s6 thanh phan dat gia tri trung binh
tang truang lién tiép trong 4 nam gan nhat, tr nam 2018 - 2021. BDang chu y, nam 2021
c6 7/8 chi sé thanh phan dat gia tri trung binh trén 80%, tiép tuc tang cao hon so véi
cac nam gan day; so lugng chi s6 thanh phan thuéc nhém nay ctia cdc nam 2018,
2019 va 2020 lan luot la 3, 5 va 6 chi s6.

Chi s6 thanh phan “Cai cach TTHC” tiép tuc dat gia tri trung binh cao nhat trong 8 chi
s6 thanh phan, véi két qua la 95.15%. Xép thu 2 la Chi s6 thanh phan “Chi dao diéu
hanh CCHC", dat 92.34%, cao hon 2.63% so v&i nam 2020, dac biét, cao hon t&i
17.91% so v&i nam 2018. Chi sé thanh phan "Hién dai hda hanh chinh" tiép tuc cé su
cai thién manh mé ca vé diém sé va thi hang; nam 2021 Chi sé thanh phan nay dat
89.19%, cao han 4.04% so vGi nam 2020, xép vi tri tha 3/8 chi sé thanh phan (ndm
2020 xé&p thur 4/8 chi s6 thanh phan). Chi sé thanh phan “Xay dung va té chuc thuc
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hién VBQPPL cua tinh” tiép tuc thé hién su tang trudng bén viing, nam 2021 dat gia
tri trung binh 1a 89.14%, cao hon 1.32% so v&i nam 2020, xép vi tri thi 4/8 chisé thanh
phan. Bung & vi tri thi 5 la Chi sé thanh phan "Cai cach t6 chdc bd may hanh chinh',
dat gia tri trung binh 86.28%, cao hon 1.87% so v&i nam 2020; tuy muc tang truéng
nay thap haon so véi nam 2020 (ndm 2020 cao hon 8.12% so véi nam 2019), nhung vi
tri xép hang da cé su cai thién dang ké (nam 2020 xép vi tri thi 6/8 chisé thanh phan).
Chi sé thanh phan "Xay dung va nang cao chat lugng CBCCVC" dat gia tri trung binh
nam 2021 la 85.32%, xép vi tri th 6/8 chi s6 thanh phan. Tiép tuc duy tri xép hang &
vi tri thr 7 1a Chi sé6 thanh phan “Cai cach tai chinh cong”, dat 81.63%, cao hon 3.29%
s0 v&i nam 2020; day la cling la lan dau tién Chi s6 thanh phan nay dat gia tri trung
binh trén 80% ké ti ndm 2016.

Chi s6 thanh phan “Tac déng cia CCHC dén ngudi dan, té chic va cac chi tiéu phat
trién KT - XH clia tinh” ¢6 gia tri trung binh dat 75.92%, la nam thu 2 lién tiép ding cudi
bang xép hang ctia 8 chi sé thanh phan danh gia. So sanh gia tri tang trudng thi Chi sé
thanh phan nay tang cao hon 5.67% so v&i nam 2020, tuy nhién, su tang truéng nay
cht yéu xuat phat 02 ly do chinh, dé la: Nén so sanh ctia nam 2020 la tuong d6i thap
(nam 2020 dat 70.25%); déng thai, cac chi tiéu vé phat trién kinh té - xa hoi tai nhiéu
dia phuong dat két qua chua cao do anh hudng nghiém trong tur dich bénh COVID-19
nhung cac chi s6 do ludng mdc dé hai long cta ngudi dan, t6 chic van duy tri & muc
cao & nhiéu dia phuong da déng gop vao gia tri tang trudng ctia Chi sé thanh phan
nay trong nam 2021.

So sanh két qua thuc hién nhiém vu CCHC va két qua danh gia tac déng ctiia CCHC

B Két qua thwc hién nhiém vu CCHC B Tac dong ciia CCHC

100.00

92.69
89.49
81.48
80.00 75.42 77.1376.60 78.0677.98 188 76.69
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Biéu d6 66: So sanh két qua danh gia thuc hién nhiém vu CCHC va danh gia tac déng caa CCHC
giai doan 2017 - 2021
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Nam 2021, nhém tiéu chi danh gia két qua thuc hién nhiém vu CCHC cua céac tinh,
thanh phé tiép tuc duy tri bao gém 82 tiéu chi, tiéu chi thanh phan, ti trong diém
danh gia t6i da 13 60.50/100 diém. Cac tiéu chi nay dugc do ludng, danh gia dua trén
nhiéu nguén thong tin, dir liéu va cac tai liéu kiém ching c6 dé tin cay cao dugc téng
hop, cung cap baéi cac ca quan nha nudc ¢d tham quyén, nhu: Cac béo cao thong ké
dinh ky, dot xuat; cac thong bao két luan kiém tra, thanh tra lién quan dén tiing linh
vuc quan ly nha nudc cu thé,..; déng thdi, ca ché danh gia, xac dinh diém cho tiing
tiéu chi, tiéu chi thanh phan dugc thuc hién trén phan mém quan ly, theo mét quy
trinh ra soat, tham dinh chat ché, minh bach va da chiéu vai su tham gia tich cuc cua
lanh dao cac bo, co quan dugc Chinh phi giao chu tri, trién khai ting linh vuc CCHC.
Theo két qua danh gia, nam 2021, nhém tiéu chi thuc hién nhiém vu CCHC cuta cac
tinh, thanh phé dat diém trung binh la 56.08/60.50 diém, dat ty 1& 92.69%, cao hon
3.20% so v&i nam 2020 (dat 89.49%) va dat ty |é cao nhat trong 5 nam gan day va la
lan th hai lién tiép co gia tri trung binh trén 80% (Biéu dé 66). Déng gép 16n nhat
Vao su tang truéng clia nhém tiéu chi nay do la két qua dat dugc tir cac Chi sé thanh
phan: "Chi dao diéu hanh CCHC"; "Cai cach TTHC" va "Hién dai h6a hanh chinh". Thuc
té cho thay, nam 2021, cac tinh, thanh phé da sat sao, quyét liét chi dao, quan triét
cac cd quan, don vi thuc hién mét khéi lugng cong viéc “khéng 16” dé cu thé hda cac
chi dao, két luan ctia Chinh phu, Tha tuéng Chinh pht nham kip theéi hé trg, thdo gé
khoé khan cho nguai dan, doanh nghiép trong hoat déng san xuat, kinh doanh. Cung
vGi d6, két qua thuc hién cac néi dung vé chuyén déi s6, chinh pha dién tir dugc coi
la diém sang cta CCHC, vai nhiéu chuyén bién rd nét. Bén canh d6, tha tuc hanh
chinh trén nhiéu linh vuc trong tam dugc ra soat, don gian héa manh mé; nhiéu giai
phap, sang kién dugc ap dung dé nang cao hiéu qua giai quyét hé sa, nhat la doi vai
cac TTHC thiét yéu, ho trg nguasi dan, doanh nghiép trong boi canh dich bénh ¢6
nhiéu dién bién phtc tap.

Nhém tiéu chi danh gia tac déng ctia CCHC tai cac tinh, thanh phé trong nam 2021
tiép tuc dugc do ludng, danh gia thong qua 32 tiéu chi, tiéu chi thanh phan dugc quy
dinh tai Quyét dinh sé 1149/QP-BNV, véi tong s6 diém téi da la 39.50/100 diém, bao
gom 3 tru cét danh gia tac déng cua CCHC, d6 la: (1) Két qua khao sat, do lugng muic
dé hai long cua ngusi dan, doanh nghiép doi véi su phuc vu clia ¢ quan hanh chinh
nha nudc, t6i da 10 diém; (2) K&t qua khao sat y kién danh gia ctia doi ngt lanh dao,
quan ly tai cac s&, nganh, huyén, t6i da 23.50 diém; (3) K&t qua danh gia muc do thuc
hién cac chi tiéu phat trién kinh té - xa hoi, téi da 06 di€ém. Theo két qua danh gia,
nam 2021, nhém tiéu chi danh gia tac dong ctia CCHC tai cac tinh, thanh pho dat
diém trung binh 1a 30.29/39.50 diém, dat ty |é 76.69%, cao hon 1.81% so vGi nam 2020
(dat 74.88%), (Biéu dé 66).
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Biéu dd 67: So sanh két qua diém cac nhém tiéu chi danh gia tac déng ctia CCHC tai dia phuong
cacnam 2019 - 2021

Phan tich chi tiét két qua diém cac nhém tiéu chi danh gia tac dong ciia CCHC trong

3 nam gan nhat dugc minh hoa tai Biéu dé 67. Trong ca 3 nam danh gia, két qua do

ludng su hai long ctia ngudi dan, doanh nghiép déu cho ty |é diém danh gia cao hon

S0 VGi cac nhdm tiéu chicon lai; nam 2021, ty lé diém danh gia qua khao sat cia ngudi

dan, doanh nghiép dat trung binh la 87.23%, cao han 2.03% so v&i nam 2020.

Nhém tiéu chi danh gia tac déng ctia CCHC dén phat trién KT-XH cho ty |é diém danh
gia thap nhat, dat 57.06%. Xét trén mat bang chung, ty 1& diém nay cling tang lén
dang ké so v6i nam 2020, tuy nhién, nhu da phan tich, két qua dat dugc cua tiing dia
phuong lai ¢ su phan héa dang ké, tay thuéc vao muic dé anh hudng cua dich bénh
COVID-19 dén tiing tinh, thanh phé. Thuc té cho thay, da s6 cac dia phuong nam &
khu vuc Nam Trung B, Dong Nam Bé va Tay Nam Bé déu cho ty 1é diém thap doi vai
nhém tiéu chi nay. Trong khi d6, nhém dia phuong thuéc khu vuc Béng Bac Bo va
Dong bang séng Hong cho két qua vuat troéi hon do mic dé anh hudng tur dich bénh
it nghiém trong hon trong chu ky danh gia cda nam 2021.
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Biéu d8 68: So sanh ty 1é di€m khao sat gitia cdc nhém ddi tuong danh gia CCHC
tai dia phuong nam 2021

Ty lé diém khao sat gitta cac nhom lanh dao, quan ly danh gia vé CCHC tai dia phuang
c6 cho thay su khac biét dang ké; 3/4 nhém déi tugng khao sat cho ty 1é diém dudi
80%. Nam 2021, két qua khao sat Lanh dao UBND céap huyén cho ty lé diém trung
binh 1a 81.19%, cao nhat trong s6 cac doi tugng lanh dao, quan ly dugc khao sat. Theo
dir liéu danh gia, Séc Trang la dia phuong dan dau ca nudc véi ty 1é diém danh gia
dat 93.14% so véi diém t6i da; dia phucng co két qua thap nhat la Cao Bang, dat
71.71%. Béi tuong Lanh dao s&, nganh cho ty lé diém danh gia trung binh 13 79.27%
khi dugc héi vé chat lugng, hiéu qua CCHC tai dia phuang minh; nhém lanh dao, sé
nganh trén dia ban tinh Dién Bién cho ty 1&é diém danh gia cao nhat ca nudc, dat
93.48%; ngugc lai, Dong Nai dat ty lé diém danh gia thap nhat ca nudc déi véi noi
dung nay, dat 69.35%. D6i ngii lanh dao cap phong thuéc sé, nganh cho ty 1é diém
danh gia thap hon so véi nhém lanh dao s&, nganh khi dugc khao sat, nam 2021, ty
lé diém danh gia ctia nhom nay trung binh dat 77.27%, xé&p vi tri th& 3/4 nhoém doi
tuong; dia phuong dat ty 1é diém danh gid cao nhat cling la tinh Pién Bién, dat
89.26%; thap nhat la TP H6 Chi Minh, dat 67.64%, thap hon t&i 21.62% so véi don vi
dan dau. Pang luu y, nhém déi tugng dai biéu HDND cap tinh cho ty 1& diém danh
gia thap nhat trong s6 cac nhém doi tugng khao sat, ndm 2021, dénh gia cia nhém
nay dat ty 1é diém trung binh 1a 76.35%; don vi c6 ty 1é diém danh gia cao nhat la Séc
Trang, dat ty lé diém la 88.37%; thap nhat la tinh Pha Yén, cho ty 1& diém dat 67.44%,
thap hon 20.92% so véi vi tri dan dau.
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2. Chi sé thanh phan danh gia két qua cai cach hanh chinh theo tirng linh vuc

2.1. Cong tac chi dao, diéu hanh cai cach hanh chinh

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Biéu dé 69: Gia tri trung binh Chi sé thanh phan "Cong tac chi dao diéu hanh CCHC" c4c tinh,
thanh phé tir2012 - 2021

Cong tac chi dao, diéu hanh CCHC tai cac dia phuong tiép tuc dugc danh gia dua trén
két qua dat dugc cla 6 tiéu chi, do la: (1) Thuc hién K& hoach CCHC; (2) Thuc hién ché
dé bao cao CCHC; (3) Cong tac kiém tra CCHC; (4) Cong tac tuyén truyén CCHC; (5)
Sang kién, giai phap méi trong CCHC; (6) Thuc hién nhiém vu Chinh phd, Tha tudng
Chinh pht giao. Trong s6 d6, nhiing néi dung chiém ti trong cao trong danh gia do
la cac sang kién, gidi phap mai trong trién khai thuc hién nhiém vu CCHC & dia
phuang hay muc d6 hoan thanh cac nhiém vu do Chinh phu, Thia tuéng Chinh phu
giao trong nam.

Nhin chung, trong 10 nam danh gia, Chi sé thanh phan "Cong tac chi dao diéu hanh
CCHC" c6 7 nam dat gia tri trung binh trén 80%, trong dé cé 2 nam dat trén 90% va
luén nam trong nhém Chisé thanh phan cé két qua cao nhat. Nam 2021, Chi sé thanh
phan “Cong tac chidao diéu hanh CCHC” ¢6 gia tri trung binh dat dinh cao nhat trong
10 ndm qua, véi két qua dat 92.34%; day cling la lan tha 2 Chi sé thanh phan nay ¢6
gida tri trung binh trén 90% ké tir ndm 2012 dén nay (Biéu dé6 69). Thuc tién cho thay,
trong nam vilra qua, cac tinh, thanh phé da thuang xuyén ra soat, ap dung cac giai
phap, sang kién, mo hinh méi dé déi mai phuang thic lanh dao, chi dao, diéu hanh
nham thuc hién cac nhiém vu CCHC véi két qua tét nhat co thé. Sé liéu tai Biéu dé
69 cling cho thay, giai doan 2016 - 2018 la khoang thai gian Chi s6 thanh phan nay
c6 gia tri trung binh thap nhat, chi dao déng trong khoang 73.49% - 74.79%.
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Bi€u d6 70: K&t qua xé&p hang Chi sé thanh phan "Cong tac chi dao diéu hanh CCHC" cac tinh,
thanh phé nam 2021 theo dia ly
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Bang 16: K&t qua diém, xép hang Chi sé thanh phan "Cong tac chi dao diéu hanh CCHC" cac
tinh, thanh phé nam 2021

1 Binh Duong 8.50 100.00 33 | Lambéng 7.96 93.63
1 Binh Thuan 8.50 100.00 34 | Lao Cai 7.92 93.14
1 béng Thap 8.50 100.00 35 | BinhDBinh 7.90 92.98
1 Long An 8.50 100.00 36 | HaTinh 7.90 92.94
1 Ninh Binh 8.50 100.00 37 | PhuYén 7.82 92.02
1 Quéang Ninh 8.50 100.00 38 | Thanh Hoa 7.82 91.96
7 Vinh Long 8.49 99.90 39 | biénBién 7.79 91.70
8 Thura Thién Hué 8.49 99.85 40 | Hau Giang 7.79 91.63
9 Dak Lak 8.47 99.63 41 | Hai Duong 7.76 91.30
10 | Gialai 8.47 99.61 42 | Bac Ninh 7.72 90.85
11 | Khénh Hoa 8.46 99.48 43 | Tay Ninh 7.68 90.31
12 | BaRia-Ving Tau 8.44 99.29 44 | HaGiang 7.65 89.98
13 | TP.H6 ChiMinh 8.44 99.26 45 | BénTre 7.56 88.91
14 | Tuyén Quang 8.43 99.16 46 | LaiChéu 7.56 88.90
15 | HaNoi 8.42 99.11 47 | Thai Nguyén 7.53 88.54
16 | Quang Nam 8.38 98.62 48 | HoaBinh 747 87.90
17 | HaiPhong 8.37 98.48 49 | bak Nong 7.46 87.82
18 | S6cTréng 8.32 97.87 50 | Ninh Thuén 7.46 87.78
19 | CaMau 8.30 97.69 51 | Tién Giang 7.41 87.18
20 | Sonla 8.26 97.20 52 | PhiTho 7.34 86.36
21 | CanTho 8.25 97.06 53 | HungYén 7.32 86.15
22 | Quang Ngéi 8.14 95.74 54 | Quang Binh 7.30 85.88
23 | AnGiang 8.11 95.42 55 | BacLiéu 7.30 85.87
24 | Lang Son 8.10 95.32 56 | bongNai 7.25 85.29
25 | baNang 8.08 95.01 57 | HaNam 7.14 83.95
26 Quang Tri 8.08 95.01 58 Yén Bai 7.10 83.51
27 | BacGiang 8.05 94.72 59 | Vinh Phuc 7.01 82.44
28 | BacKan 8.02 94.36 60 | Nghé An 7.00 82.35
29 | Binh Phuéc 8.01 94.25 61 | TraVinh 6.67 78.43
30 | KonTum 8.00 94.12 62 | ThaiBinh 6.50 76.47
30 | Nam Pinh 8.00 94.12 63 | Kién Giang 4.86 57.14
32 | CaoBang 8.00 94.10 Trung binh 7.85 92.34
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Két qua diém, xép hang cua Chi s6 thanh phan "Céng tac chi dao diéu hanh CCHC"
dugc minh hoa tai Biéu dé 70 va Bang 16. Theo dé, ndm 2021, ca nudc ¢6 6 dia
phuang dat diém téi da déi vai Chi sé thanh phan nay la Binh Duong, Binh Thuan,
bong Thap, Long An, Ninh Binh, Quang Ninh; ¢ 36/63 dia phuong dat két qua cao
hon gia tri trung binh. Trong 4 nam gan nhat, chi ¢6 Béng Thap la dia phuong duy
nhat luén nam trong nhom 10 dia phuong dan dau Chi s6 thanh phan nay. Phan tich
10 dia phuong ding cuéi bang xép hang Chi s6 thanh phan "Coéng tac chi dao diéu
hanh CCHC", ¢6 3 dia phuong dat két qua dugi 80%, trong do, Kién Giang ding cuoi
bang xép hang ca nudc déi véi Chi sé thanh phan nay, dat 57.14%, thap hon 8.49%
s0 v&i nam 2020. Bang chu y, trong 4 nam gan nhat, Tra Vinh va Kién Giang déu c6
t6i 3 1an nam trong nhém 10 dia phuong dat két qua thap nhat dsi véi Chi sé thanh
phan nay. Bén canh dé, trong nam 2021 cling ghi nhan 41 dia phuong c6 két qua Chi
s6 thanh phan "Cong tac chi dao diéu hanh CCHC" tang cao hon so v&i ndam 2020,
trong do, tang cao nhat la Binh Thuan (+23.53%) va Bac Kan (+22.79%); nguac lai, van
con 20 dia phuong cho két qua thap hon so véi ndm 2020, gidm nhiéu nhat la Thai
Binh (-16.55%), Y&n B4i (-16.49%).

u Sb don vi dat diém t6i da m S6 don vi chwa dat diém tbi da

S0 lwong don vi

Thwc hién Thwc hién Kiém tra CCHC Tuyén truyén Sang kién, Thwc hién
Ké hoach CCHC ché dd bao cao CCHC Gidi phadp méi  nhiém vu CP,
vé CCHC TTg giao

Biéu dé 71: K&t qua danh gia cac tiéu chi trong Chi sé thanh phan "Cong tac chi dao diéu hanh CCHC"
ca cac tinh, thanh phé nam 2021
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Phan tich két qua cac tiéu chi ctia Chi sé thanh phan “Céng tac chi dao diéu hanh
CCHC” cho mét sé phat hién dang cha y (Biéu dé 71): Nam 2021, 35/63 dia phuong
c6 ti 3 sang kién/giai phap hoac mé hinh cai cach hanh chinh mdi, hiéu qua duac
trién khai ap dung, thi diém hodc nhan réng tai dia phuong minh. Hau hét cac dia
phuaong da thuc hién tét cong tac tuyén truyén CCHC, véi nhiéu ndi dung, hinh thic
da dang, phong phd, trong tdm vao cac néi dung, nhiém vu CCHC dang trién khai
manh mé & dia phuong, nhat la ddy manh tuyén truyén muc tiéu, y nghia va néi dung
Chuong trinh téng thé CCHC giai doan 2021 - 2030 da dugc Chinh phu phé duyét tai
Nghi quyét s6 76/NQ-CP ngay 15/7/2021. Trong qué trinh trién khai, nhiéu noi da c6
nhung bién phap tuyén truyén méi, sang tao va thu hit su quan tdm ctia nhiéu nhém
doi tuong, nhat la viéc khai théc, tuyén truyén cé hiéu qua cong tac CCHC théng qua
cac tién ich cia mang xa hoi cé nhiéu ngusi theo déi nhu Facebook, Youtube, Zalo.
Cung véi do, nhiéu dia phuong da té chic cac cuéc thi tim ki€ém sang kién CCHC, qua
do viia c6 tac dung tuyén truyén, nang cao nhan thuc cho cac déi tugng, dong thoi
khuyén khich su nghién ctru, dé xuat cac giai phap, sang kién hay vé CCHC dé lam co
s& 4p dung thi diém, nhan roéng tai dia phuong minh. Sé liéu tai Biéu dé 71 cing cho
ta thay, da s6 cac dia phuaong déu thuc hién tét ché dé bao cao CCHC, véi 55/63 dia
phuang dat diém t6i da & tiéu chi nay. C6 43/63 dia phuong thuc hién tét cong tac
kiém tra CCHC, vira dam bao ty 1é co quan dugc kiém tra theo quy dinh va tich cuc
chi dao, dén d6c cac don vi dugce kiém tra hoan thanh viéc khac phuc tén tai, han ché
phat hién qua kiém tra. Tuy nhién, qua théng ké cing cho thdy mét sé diém con han
ché trong cong tac chi dao diéu hanh tai cac dia phuong, cu thé 1a: Nam 2021, van
con 24/63 dia phuong chua dat diém t6i da tiéu chi danh gia thuc hién ké hoach
CCHC, thuc t&€ mot sé nhiém vu dugc mét trién khai mot cach hinh thic, khong
thudng xuyén do d9, khi cac ca quan tham dinh da ra soat, d6i chiéu vai sé liéu thuc
té va khéng cho diém téi da, dién hinh nhu cac nhiém vu chua thuc hién tét 1a: Cong
b6, cong khai, cap nhat TTHC; mot sé muc tiéu, chi tiéu trong ké hoach dat ra qua
tham vong, khdng sat véi thuc tién nén khi trién khai chua dat dugc két qua nhu
mong mudn. Bén canh dé, van con téi 43 dia phuong chua dat ty 1é diém t6i da tiéu
chi danh gia két qua thuc hién nhiém vu Chinh pha, Tha tuéng Chinh pht giao.Tuy
nhién, diéu nay cling phu hop véi thuc té do nhiing nguyén nhan khach quan lién
quan dén dich bénh da tac déng dén két qua danh gia cta tiéu chi nay.
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Biéu d6 72: So sanh Chi s thanh phan "Cong tac chi dao diéu hanh CCHC" theo viung kinh t&
gilfa cdcnam 2019 -2021
Biéu dbd 72 so sanh két qua Chi s thanh phan "Cong tac chi dao diéu hanh CCHC"
cta cac tinh, thanh phé gitia nam 2019 - 2021 theo vung kinh té. Nam 2020, tat ca 6/6
khu vuc kinh té déu c6 gia tri trung binh dat trén 90% va déu tang trudng haon so véi
nam 2020; trong do, khu vuc kinh té tang truéng cao nhat la Bac Trung B6 - DHMT
(+5.95%); tang thap nhat la khu vuc Déng Nam B (+0.92). Tay Nguyén la khu vuc cé
gia tri trung binh cao nhat déi véi Chi s6 thanh phan nay, dat 94.96%, tang cao hon
2.76% so vGi nam 2020 va cao han t8i 17.54% so véi nam 2019; Dak Lak la dia phuong
ding dau khu vuc nay véi két qua dat 99.63%, BDak Nong diing cudi bang xép hang
cua khu vuc, dat 87.82%. Mac du déng gop c6 téi 2 dia phuang dat diém téi da Chi
s6 thanh phan nay la Long An va BDong Thap, nhung khu vuc Tay Nam Bo van c6 gia
tri trung binh Chi sé thanh phan "Céng tac chi dao diéu hanh CCHC" chi dat 90.55%,
thap nhat trong 6 khu vuc kinh té. Két qua thap cta 02 dia phuaong la Kién Giang
(57.14%) va Tra Vinh (78.43%) da c6 tac dong dang ké dén vi tri xép hang gia tri trung
binh ctia khu vuc nay déi véi Chi sé thanh phan "Cong tac chi dao diéu hanh CCHC".
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2.2. Xay dung va té chic thuc hién VBQPPL tai tinh
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Bi€u dd 73: So sanh két qua Chi sé thanh phan "Xay dung va té chic thuc hién VBQPPL" caa
cac tinh, thanh phé tirndm 2012 - 2021

Chi s6 thanh phan “Xay dung va té chuc thuc hién VBQPPL” tiép tuc duy tri da tang
trudng déu trong nhiing ndm gan day (Biéu dé 73). Trong 10 nam danh gia (2012 -
2021), Chi sé thanh phan nay chi c6 mét lan dat gia tri trung binh thap hon 80% vao
nam 2013, sau dé kéo dai chudi thang hoa 8 nam lién tiép dat gia tri trung binh trén
80%. Nam 2021, Chi sé thanh phan "Xay dung va té chic thuc hién VBQPPL" dat gia
tri trung binh 89.14%, cao hon 1.32% so véi nam 2020 va dat dinh cao nhat trong 10
nam danh gia. Thai gian qua, Chinh phu tiép tuc xac dinh cdng tac xay dung, hoan
thién thé ché la mét ndi dung dong vai trd quan trong hang dau trong né luc cai cach
nén hanh chinh quéc gia. Nam 2021, Chinh phd da ban hanh nhiéu nghi quyét
chuyén dé vé xay dung phap luat dé quan triét, chi dao cac bo, nganh, dia phuang
tang cudng ra soat, phéi hop va tham muu giai quyét nhirng van dé cu thé, cap bach
dang vuéng mac, can tré su phat trién qua dé kip thai huy déng va st dung cé hiéu
qua cac nguén luc, nhat la cac nguén tai trg, hd tro ctia cac té chic, ca nhan, nhat la
cac quy dinh lién quan dén san xuat kinh doanh, phét trién doanh nghiép,...
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Biéu d6 74: K&t qua Chi sé thanh phan "Xay dung va té chic thuc hién VBQPPL tai tinh"

nam 2021
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Biéu dé 74 so sanh két qua Chi sé thanh phan “Xay dung va té chuc thuc hién VBQPPL
tai tinh” gitia cac tinh, thanh phé trong ca nudc. Nam 2021, Chi s6 thanh phan nay
cUa 63/63 dia phuong déu trén 80%; trong do, sé tinh, thanh phé dat két qua trén
90% da tang lén 21 dan vi, cao han 06 don vi so v&i nam 2020. Tinh Dién Bién dung
dau bang xép hang Chi sé thanh phan "Xay dung va té chuic thuc hién VBQPPL tai
tinh", véi két qua dat 94.33% va cling la lan tha 3 lién tiép Dién Bién dat két qua trén
90% doi véi Chi s6 thanh phan nay. Trong khi dé, dia phuong ¢6 két qua thap nhat la
TP. H6 Chi Minh, chi dat 83.10%, thap hon 11.23% so v&i don vi dan dau. Cac dia
phuang trong tép 10 don vi dan dau Chi sé thanh phan "Xay dung va té chic thuc
hién VBQPPL tai tinh" cia nam 2021 ciing c6 kha nhiéu thay déi khi chi c6 03 dia
phuong van duy tri két qua trong nhém nay nhu ndam 2020, d6 la Dién Bién, Hau
Giang va Thai Nguyén. Cac guong mat méi trong tép 10 clia nam 2021, dang chu y,
c6 su xuat hién cda Ninh Thuan, xép vi tri th 5/63 tinh, thanh pho, dat 92.10%, cao
hon 9.10% so véi ndam 2020. Trong nhém 10 dia phuong ding cuéi bang xép hang
Chi s6 thanh phan nay cé su xuat hién ctia 2 thanh phé truc thuéc Trung uong dé la
Can Tho va TP. H6 Chi Minh. Phan tich chi tiét cho thay, thanh phé Can Tha chi hoan
thanh khoang 56% tién do stta déi, b6 sung, thay thé cac van ban QPPL sau ra soat;
trong khi d6, diém khao sat danh gia clia cdc nhém déi tuong lanh dao quan ly vé
chat lugng van ban QPPL ctia TP. H6 Chi Minh c6 ty |é thap nhat ca nudc, chi dat ty |é
66.20%, dac biét la két qua khao sat danh gia vé tinh dong bé, tinh hgp ly ctia van
ban QPPL do thanh phé ban hanh trong nam 2021 chi dat ty & diém danh gia tuong
ung la 71% va 73%.

So sanh két qua Chi s6 thanh phan “Xay dung va té chic thuc hién VBQPPL tinh” gilra
cac vung kinh té trong 4 nam gan nhat dugc thé hién tai Biéu dé 75. Theo do, tat ca
6 vlng kinh té déu cho gia tri trung binh Chi sé thanh phan "Xay dung va té chic
thuc hién VBQPPL tai tinh" tang cao hon so v&i nam 2020; tang cao nhat la khu vuc
Tay Nguyén (+3.79%), thap nhat la khu vuc Déng bang song Hong (+0.01%). Khu vuc
Trung du - Mién nui phia Bac cé gia tri trung binh cao nhat & Chi s6 thanh phan nay,
dat 90.68%, cao hon 0.99% so v&i khu vuc xép vi tri thi 2 [a Bong bang s6ng Hong,
dat 89.69%. Day ciling la lan dau tién sau 4 nam c6 mét khu vuc dat gia tri trung binh
trén 90% déi véi Chi s6 thanh phan "Xay dung va té chic thuc hién VBQPPL tai tinh".
Tay Nam B xép vi tri thir 3/6 vung kinh té, vai gia tri trung binh dat 89.17%. Méac du
doi mat véi nhiéu thach thic tu dich bénh trong ndm 2021, anh hudng khéng nho
dén cong tac xay dung va hoan thién thé ché, nhung céc tinh, thanh phé thuéc khu
vuc Tay Nam Bo da c6 nhiéu nd luc cai tién, d6i mai phuong thic lam viéc, phéi hop
dé nang cao chat lugng, hiéu qua xay dung, ban hanh va té chuc thi hanh van ban
QPPL tai dia phuong; theo danh gia, Tay Nam Bé c6 5/13 dia phuong dat két qua Chi
s6 thanh phan "Xay dung va té chuc thuc hién VBQPPL tai tinh" trén 90%, chi ding
sau khu vuc Trung du - Mién nui phia Bac (c6 9 don vi). Khu vuc Bac Trung B6 va DHMT
dat gia tri trung binh 88.57% vé Chi s6 thanh phan "Xay dung va té chuc thuc hién
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VBQPPL tai tinh", xép vi tri thir 4/6 vang kinh té; trong 14 tinh, thanh phé ctia khu vuc
nay, chi c6 02 dia phuong dat két qua trén 90% déi véi Chi so thanh phan nay, do la
Ninh Thuan, dat 92.10% va Quang Binh, dat 90.40%. C6 gia tri tdng trudng cao nhat,
nhung gia tri trung binh Chi sé thanh phan "Xay dung va té chuc thuc hién VBQPPL
tai tinh" ctia khu vuc Tay Nguyén chi dat 88.28%, xép vi tri thi 5/6 vung kinh té. Bung
cudi cung bang xép hang cac vung kinh té déi véi Chi sé thanh phan "Xay dung va té
chuc thuc hién VBQPPL tai tinh" 1a khu vuc Pong Nam Bo, véi két qua dat 86.48% va
la khu vuc duy nhat khong cé dia phuang nao dat moc 90% doi vai Chi sé thanh phan
nay. Diéu nay cling khéng ngac nhién khi trong khu vuc nay cé su gép mat cta dia
phuong dung cudi bang xép hang vé Chi sé thanh phan "Xay dung va té chuc thuc
hién VBQPPL tai tinh" d6 la TP. H6 Chi Minh (83.10%); ngoai ra, dia phucong dan dau
khu vuc nay la tinh Binh Duong ciling chi dat 88.60%.
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Biéu d8 75: So sanh gia tri trung binh ctia Chi sé thanh phan “Xay dung va té chuc thuc hién
VBQPPL” theo 6 viing kinh té trong 4 nam gan nhat
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Bi€u dé 76: Ty |é diém danh gia chat lugng VBQPPL dia phuwong cac nam 2019 - 2021

Biéu dé 76 phan tich cac tiéu chi danh gia tac dong cia CCHC dén chat lugng
VBQPPL tai dia phuaong giai doan 2019 - 2021. Dé nhan thay, trong 4 tiéu chi danh gia
thi ¢ 02 tiéu chi dat ty 1& diém cao hon so véi nam 2020 1a “Tinh dong b, théng nhat
cla cac VBQPPL” (+0.47%) va “Tinh kip thai xt ly vuéng méc trong t6 chic thuc hién
VBQPPL” (+10.05%); 02 tiéu chi cho ty |& diém thap han so v6i nam 2020 1a “Tinh hop
ly clia cadc VBQPPL" (-2.13%) va “Tinh kha thi cda cdc VBQPPL” (-2.85%). Bang chu vy,
nam 2021, tiéu chi danh gia vé “Tinh kip thai xt ly vudng mac trong t6 chic thuc hién
VBQPPL” da c6 su but pha véi ty 1é diém danh gia cao nhat, dat 82.71%. Thuc té, thai
gian qua, thuc hién chi dao cta Chinh pha, Tha tuéng Chinh phu, cong tac kiém tra,
ra soat van ban QPPL tai dia phuong da dugc dac biét quan tam, nhd dé, da kip thai
phat hién, kién nghi cap cé tham quyén thao g& nhiéu vudng mac, bat cap vé thé
ché, co ché, chinh sach mot cach nhanh chdng va hiéu qua, dién hinh la cac co ché
chinh sach dac thu, cap bach vé giam thué, giam lai suat, gidn ng hay cac chinh sach
ho trg nguai lao dong, doanh nghiép chiu tac déng truc tiép tir dich bénh; cac chinh
sach trg cap cho doi ngl nhan vién y té truc tiép tham gia phong, chéng dich tai cac
dia phuong. Cac tiéu chi danh gia vé “Tinh déng bo, théng nhat cia cac VBQPPL” va
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“Tinh hgp ly clla VBQPPL” tiép tuc dugc cac déi tuong khao sat danh gia cao, véi 3
nam lién ti€p cho ty 1é diém danh gia trén 80%, lan luct dat 81.37% va 80.59%. Trong
khi do, Tiéu chi “Tinh kha thi ctia cdc VBQPPL” cho ty 1é diém danh gia thap nhat trong
4 tiéu chi danh gia, dat 71.44% va la nam th 3 lién tiép cho ty 1& diém dudi 80%. Diéu
nay cho thay, cong tac xay dung, ban hanh van ban QPPL tuy c6 cai thién, hau hét
bao dam quy trinh, trinh tu ban hanh va su tham gia y kién gép ngay cang réng rai
cUa cac nhém déi tuong, nhung mét sé van ban van con bat cap, vuéng méc trong
qua trinh thuc thi do cac nguyén nhan khac nhau nhu: van ban mau thuan, chéng
chéo hoac thi€u nguén luc trién khai trong thuc tién.
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2.3. Cai cach thua tuc hanh chinh
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Biéu dd 77: So sanh két qua Chi s thanh phan Cai cach tha tuc hanh chinh cac tinh, thanh phé
giai doan 2012 - 2021

Gia tri trung binh Chi s6 thanh phan “Cai cach TTHC” ctia cac tinh, thanh pho luén dat
két qua cao nhat trong s6 8 chi sé thanh phan nhiing nam gan day. Tu nam 2012 -
2021, Chi s6 thanh phan nay c6 téi 4 nam dat gia tri trung binh trén 90% va dat dinh
cao nhat la nam 2021 véi két qua 95.15%, cao hon 1.04% so véi nam 2020 va cao hon
t6i 12.17% so v&i nam 2016 la nam ¢é két qua thap nhat trong ca giai doan (Biéu do
77). Sau moét thai gian cat giam, don gian héa manh mé cac quy dinh TTHC, ndm
2021, cac dia phuang c6 xu hudng trong tam vao day manh cac hoat dong, giai phap
cai tién quy trinh, tang cudng tng dung cong nghé thong tin, céng nghé sé dé nang
cao chat luong, hiéu qua giai quyét hé so cho ngudi dan, té chic. K&t qua giai quyét
hé sa TTHC cho ty |é ding hen rat cao, theo thong ké tir ngay 01/01/2021 dén ngay
31/12/2021, B6 phan Mét clra cap tinh da tiép nhan, giai quyét 14.8 triéu ho s, trong dé
c6 14.69 triéu hé so TTHC giai quyét ding han va truée han, dat ty 1é€ 99.13%; B6 phan
Mot clia cap huyén da tiép nhan, giai quyét 7.6 triéu ho so, trong dé ¢é 7.52 triéu ho so
TTHC giai quyét dung han va trudc han, dat ty & 98.65 %; B& phan Mot clra cap xa da
tiép nhan, gidi quyét 37.14 triéu ho so, trong dé cd 37.05 triéu ho so TTHC giadi quyét
dung han va trudc han, dat ty 1& 99,75%°.

Theo két qua danh gia, nam 2021, Bac Ninh va Lai Chau la 02 dia phuong dat két qua
Chi sé thanh phan "Cai cach TTHC" cao nhat ca nudc, cung dat 99.97% (Biéu dé 78).
Ngoai ra, két qua danh gia nam 2021 ciling ghi nhan 34 dia phuong cé Chi s6 thanh

°Dit liéu téng hop tir B4o cdo cdia Ban Chi dao CCHC cda Chinh phu vé tinh hinh té chdc, hoat dong cta Bé phan Mot cta
tai bo, nganh, dia phuong.
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phan "Cai cach TTHC" tang cao hon so véi nam 2020, tang cao nhat la Binh Dinh
(+13.48%); 28 dia phuang c6 Chisé thanh phan gidm so véi nam 2020, trong dé, giam
sau nhat la tinh Binh Phudc (-10.87%) (Biéu dé 79). Nhém 10 dia phuong dan dau Chi
s6 thanh phan "Cai cach TTHC" nam 2021 khong c6 nhiéu thay déi 16n khi van cé
déng goép 7/10 don vi clia nam 2020; 03 dia phuong mdi lot vao tép 10 ndm nay la
Lai Chau, Ha N6i va Béng Thap. Tinh Phu Yén c6 két qua Chi s6 thanh phan "Cai cach
TTHC" thap nhat trong 63 tinh, thanh pho va la dia phuong duy nhat c6 két qua dudi
80% & Chi s6 thanh phan nay. Pang chuy, chi trong 4 nam gan nhat, tinh Phu Yén da
¢6 3 nam dung cudi bang xép hang ca nudc doéi véi Chi sé thanh phan nay, trong do,
¢4 2 ndm lién tiép diing cudi la nam 2020 va 2021. Déi chiéu véi cac dt liéu danh gia
cho thay, nam 2021, tinh Phi Yén con cham cong khai, cap nhat di liéu TTHC theo
quy dinh; ty 1é giai quyét hé so TTHC ding han cla cac co quan chuyén mén cap tinh
va UBND cap huyén dat thap hon tiéu chuan danh gia (dudi 95%); chua hoan thanh
viéc dua cac TTHC nganh doc thuc hién tai B6 phan Mét ctra cac cap theo chi dao clia
Tha tuéng Chinh phu; viéc tra I6i phan anh, kién nghi ctia ca nhan, té chec lién quan
dén quy dinh TTHC chi dat khoang 62%, thap hon nhiéu so v&i mat bang chung cta
cac dia phuong trong ca nudc.
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2.4. Cai cach té chuc bé may hanh chinh
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Biéu dd 80: So sanh gia tri trung binh Chi sé thanh phan “Cai cach té chic bé may hanh chinh“
cac tinh, thanh phé giai doan 2012 - 2021

Nam 2021, cac dia phuang tap trung ra soat, phé duyét phuong an va thuc hién viéc
sap xép, t6 chuc lai cac ¢ quan, t6 chiic hanh chinh va don vi su nghiép cong lap theo
hudng tinh gon, gidam dau mai trung gian, dap Ung cac tiéu chi, tiéu chuan thanh lap
t6 chuc theo quy dinh ctia Chinh ph(; déng thdi, tich cuc hoan thién viéc stra d6i, b
sung cac quy dinh phap luat dé kién toan chdc nang, nhiém vu va quyén han caa cac
cd quan, don vi sau khi thuc hién sap xép, t6 chdec lai, gitip nang cao hiéu qua hoat
déng cua bé may chinh quyén cac cap & dia phuong. Chi sé thanh phan “Cai cach t6
chuic bé may hanh chinh” nam 2021 tiép tuc c6 cai thién tich cuc, gia tri trung binh dat
86.28%, cao han 1.87% so véi nam 2020 va cao hon gan 10% so véi nam 2019. Pay la
lan th 02 lién tiép trong 5 nam Chi s6 thanh phan nay c6 gia tri trung binh trén 80%,
Biéu dé 80. Xét trong ca giai doan 10 ndm (2012 - 2021) thi Chi s6 thanh phan "Cai
céach t6 chuc bd may hanh chinh” dat dinh vao nam 2016, dat 91.51% va co gia tri thap
nhat vao nam 2018, chi dat 74.77%.
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Biéu dd 81: K&t qua Chi sé thanh phan "Cai cach té chic bé may hanh chinh”

ctia cac tinh, thanh phé nam 2021
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Theo danh gia, nam 2021, c6 02 dia phuong ding dau bang xép hang Chi s6 thanh
phan "Cai cach té chiic bé may hanh chinh" nam 2021 la Hai Duong va S6c¢ Trang déu
dat két qua 92.96% (Biéu dé 81); trong d6, Hai Duong lan dau tién dat gia tri trén 90%
ké tirndm 2017 dén nay. Bén canh d6, trén bang xép hang Chi sé thanh phan nay ciing
ghi nhan 10 dia phuong khac dat két qua trén 90%. Mot sé dia phuong c6 su tang
trudng manh mé trong nam 2021 déi vai Chi sé thanh phan "Cai cach t6 chic bd may
hanh chinh", nhu: B3k L3k (+14.26%), Hoa Binh (+12.56%); ngugc lai, mot so dia
phuong cho két qua suy giam dang ké so véi nam 2020 la: Kon Tum (-15.13%), Tién
Giang (-11.15%), Vinh Long (-12.21%). D6i véi cac tai liéu danh gia cho thay, da so6
nhing dia phuong nay da c6 nhiéu né luc trién khai cac phuang an sap xép, té chuc
lai cac co quan, don vi, tuy nhién, van con mét sé truéng hop chua dap ting tiéu chi
theo quy dinh ctia Chinh phi hoac da sap xép nhung chua hoan thién viéc stia doi, b
sung, hoan thién cac quy dinh dé kién toan chuc nang, nhiém vu, quyén han clia cac
t6 chuc sau khi s3p xép, t6 chuc lai. Trong nhém 10 dia phuang ding cudi bang xép
hang, c6 t&i 6 dia phuong dat két qua dudi 80% déi véi Chi s6 thanh phan nay; Kon
Tum la dia phuong cé két qua thap nhat trong 63 tinh, thanh pho, dat 73.48%, thap
hon 19.48% so v&i don vi dliing dau bang xép hang Chi sé thanh phan "Cai cach té chic
bé may hanh chinh".
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Biéu dd 82: So sanh Chi sé thanh phan "Cai cach t8 chic bé may hanh chinh” theo ving kinh té&
gilta cdcnam 2019 - 2021
Sé liéu tai Biéu dé 82 so sanh gia tri trung binh Chi s6 thanh phan "Cai cach té chuc
bé may hanh chinh" gitra cac viing kinh té trong trong 3 nam gan nhat (2019 - 2021).
Tuong tu nhu nam 2020, ca 6 vung kinh té déu c6 gia tri trung binh Chi sé6 thanh phan
"Cai cach t6 chic boé may hanh chinh" ndam 2021 dat trén 80% va chénh léch giira cac
khu vuc la trong bién dé hep; trong khi dé, nam 2019 ¢a 6 khu vuc déu cho gia tritrung
binh dugi 80% d6i vai Chi s6 thanh phan nay. Khu vuc Déng bang song Héng lan tha
2 lién tiép cé gia tri trung binh cao nhat doi véi Chi sé thanh phan nay, nam 2021 dat
88.36%. Phan tich chi tiét tai khu vuc nay cho thay cac dia phuong déu dat ty |é danh
gia kha cao, trong 11 dia phuong ctia khu vuc nay thi cé téi 4 don vi dat trén 90% va
cac dia phuong con lai déu dat trén 80%; Ha Nam la dia phuong <6 két qua thap nhat
khu vuc nay véi két qua Chi s6 thanh phan dat 81.03%. Trong khi d6, Ddng Nam Bé la
khu vuc dat két qua thap nhat, chi dat 84.76%; tuy nhién, diém sang dang chuy dé la
tat ca 6/6 dia phuaong thudc khu vuc déu c6 két qua trén 80% doi véi Chi sé thanh phan
nay. Trung du - Mién nui phia Bac la khu vuc c6 gia tri trung binh Chi sé thanh phan
"Cai cach t6 chiic bé may hanh chinh” tang truéng cao nhat so véi cac khu vuc con lai,
nam 2021, dat 85.75%, tang 5.11% so véi nam 2020 va xép vi tri tha 4/6 vang kinh té.
Khu vuc Tay Nguyén cling cé két qua Chi sé thanh phan "Cai cach t6 chiic bd may hanh
chinh" tang trudng manh mé, dat 85.56%, tang 3.68% so v&i nam 2020 nhung van
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ding ap cho6t bang xép hang cua cac khu vuc do ¢6 su gép mat ctia dia phuong ding
thur63/63 tinh, thanh pho dé la Kon Tum.

B Thwc hién quy ché lam viéc cia UBND tinh
B Tinh hop 1y trong sip xép, kién toan TCBM
H Tinh hop ly trong phin cip thwc hién nhiém vu QLNN
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Biéu dd 83: So sanh danh gia tac déng cia CCHC dén t8 chic bé may hanh chinh
trong 5 ndm gan nhat

Biéu dé 83 so sanh két qua ty 1é diém céc tiéu chi danh gia tac déong cta CCHC dén
t6 chuc bé may hanh chinh giai doan ttr 2017 - 2021. Tiéu chi danh gia vé Thuc hién
quy ché lam viéc cia UBND tinh trong nam 2021 dat 74.80%, c6 su diéu chinh giam
nhe (-0.40%) nhung van duy tri dugc vi thé dan dau trong suét 5 nam qua khi so sanh
VGi cac tiéu chi danh gia tac déng ctia CCHC dén t6 chiic bé may hanh chinh & dia
phuong. Nam 2021, Tiéu chi danh gia vé tinh hgp ly trong phan cap thuc hién nhiém
vu QLNN cua dia phuong co ty & diém danh gia thap nhat, dat 71.22%. Dang luu y,
s6 liéu tai Biéu dé 83 cling chi ra, trong 5 ndm qua, chua c6 mét tiéu chi danh gia tac
déng nao thudéc nhom nay cd ty 1é diém dat t&i muc 80%, cao nhat la dat ty 1& 78.73%
cUa tiéu chi Thuc hién quy ché lam viéc ciia UBND tinh dat dugc vao ky danh gia nam
2018. Trong 5 nam gan day, Tiéu chi danh gia tinh hop ly trong sap xép, kién toan té
chiic bé may hanh chinh cé téi 3 lan dat két qua thap nhat, vao cac nédm 2017, 2019
va 2020.
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2.5. Xay dung va nang cao chat lugng déi ngii can bd, cong chic, vién chic
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Biéu dd 84: So sanh Chi sé thanh phan “Xay dung va nang cao chat lugng déi ngii CBCCVC”
céc tinh, thanh phé giai doan 2012 - 2021

Két qua Chi s6 thanh phan “Xay dung va nang cao chat lugng doéi ngti CBCCVC” tiép
tuc duy tri su tdng trudng trong nam thu 6 lién tiép, dat gia tri trung binh nam 2021
13 85.32% va cling 1a ndm th 3 lién tiép dat gia tri trén 80% (Biéu dé 84). Ky danh gi
c6 gia tri trung binh thap nhat déi véi Chi sé thanh phan nay la nam 2012, chi dat
59.78%. Theo két qua danh gid, ca nudc c6 30 dia phuong dat ty 1& diém cao hon so
véi gia tri trung binh cda Chi sé thanh phan "Xay dung va nang cao chat lugng
CBCCVC" (Biéu dé 85); trong sé do, 6 6 dia phuong dat két qua trén 90%. Nam 2021
cting ghi nhan 29 tinh, thanh pho cé két qua Chi s6 thanh phan nay tang cao hon so
véi nam 2020, cac dia phuong tang cao nhat la: Son La (+14.42%), Dak Lak (+13.62%)
va Quang Ngai (+13.16%); day la nhiing dia phuong da thuc hién tét viéc khac phuc
mot s6 vi pham trong quan ly, st dung can b, cong chuic vién chiic da dugc cac co
quan c6 tham quyén két luan xu ly tir nam 2020. Dang chid y, ndam 2021 c6 t6i 34 dia
phuaong cho thay su sut gidam vé két qua Chi sé thanh phan "Xay dung va nang cao
chat lugng CBCCVC", gidm nhiéu nhat la: Ha Nam (-17.14%, Soc Trang (-11.09%), Ha
Noi (-7.14%); két qua danh gia cling chira mét s6 han ché, bat cap vé cong tac quan
ly cdng chuc, vién chuc tai cac dia phuong nay, nhu: Cham cap nhat, hoan thién cac
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quy dinh vé vi tri viéc lam sau khi thuc hién sap xép, té chuc lai t6 chic boé may cac
co quan, don vi truc thudc; mét sé nai ¢6 lanh dao UBND tinh, thanh phé va lanh dao,
guan ly tai cac s&, nganh, huyén va cac phong chuyén moén cé vi pham, bi ky luat,
tham chi ¢6 noi lanh dao bi khai to,... Trén bang xép hang Chi sé thanh phan "Xay
dung va nang cao chat lugng CBCCVC", nam 2021, Tuyén Quang la dia phuong dat
két qua cao nhat, dat 92.52%, cao hon 0.22% so véi dia phuong xép vi tri tha 2 1a Hai
Phong, dat 92.30%. Tinh c6 két qua thap nhat trén bang xép hang la Ha Nam, dat ty
lé diém 75.26%, nhung két qua nay van cao hon 5.68% so véi dia phuong ding cudi
bang xép hang clia ndm 2020 dai véi Chi s6 thanh phan nay, d6 la Son La, dat 69.58%.
DPang luu y, mét sé dia phuong ¢6 3 nam lién tiép nam trong nhém 10 tinh, thanh
phé dat két qua thap nhat doi véi Chi s6 thanh phan "Xay dung va nang cao chat
luong CBCCVC" la Dak Nong, Lai Chau, Ca Mau.
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Biéu dé 85: K&t qua Chi sé thanh phan "Xay dung va nang cao chat lugng déi ngii CBCCVC"
cac tinh, thanh phé nam 2021
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Biéu dd 86: So sanh ty 1é diém danh gia cac tiéu chi trong Chi sé thanh phan “Xay dung va
nang cao chat luong d6i ngii CBCCVC” ctia dia phuong cac ndm 2019 - 2021

Phan tich chi tiét 09 tiéu chi danh gia ctia Chi s6 thanh phan "Xay dung va nang cao
chat lugng CBCCVC" cho thay, 05 tiéu chi cho ty 1& diém danh gia trén 90%; 06 tiéu
chico ty lé diém danh gia tang cao hon so véi nam 2020; la nam thi 2 lién tiép khong
c6 tiéu chi nao cho ty & diém danh gia dugi 70%. Cac tiéu chi danh gia vé “Thi nang
ngach cdng chtic, thang hang vién chic” va "Cong tac dao tao, béi dusng CBCCVC”
luén dugc danh gia cao so véi cac ndi dung danh gia khac, dat ty 1& diém danh gia
trong nam 2021 lan lugt 1a 99.21% va 99.03%; 4 nam gan day, cac tiéu chi nay déu
cho ty I& diém danh gia trén 90%. Trén thuc t&, cong tac t6 chic thi nang ngach cong
chtic, thang hang vién chtic co ban da dugc phan cap manh mé cho cac dia phuong
trén ¢o sG cac quy dinh, huéng dan chung ctia Chinh pht va Bo Noéi vu, tao diéu kién
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cho céac tinh, thanh phé chi dong cho dia phuong trong viéc bo tri co sG vat chat, c
ngudi va thuc hién cac quy trinh té chdec thi, gitp giam thai gian, tiét kiém chi phi di
lai, qua d6 nang cao hiéu qua, chat lugng cac ky thi. Mac du vay, qua danh gia cling
cho thay mot sé dia phuong chua thuc hién t6t nhiém vu phan cap nay, dién hinh
nhu tinh Lang San, trong nam 2021 da dé xay ra tinh trang gian 1an, tiéu cuc trong
qua trinh té chic thi nang ngach tt chuyén vién 1én chuyén vién chinh tai dia phuong
dan dén mot so6 can bo, cdng chiic da bi ky luat, khai to. Theo dir liéu danh gia, nam
2021,¢c6 55/63 dia phuong da hoan thanh 100% ké hoach dao tao, boi dudng can bo,
cong chuc, vién chic da dé ra trong nam. Trudc nhiing dién bién phuc tap cda dich
bénh COVID-19, cac tinh, thanh phé da tich cuc nghién ctu, van dung nhiéu giai phap
sang tao, linh hoat dé déi mai phuong phap giang day, bé tri thai gian phi hgp, tang
cudng té chuc cac 16p dao tao, boi duéng theo hinh thiec truc tuyén, khdng lam gian
doan 16 trinh giang day, cap nhat kién thuc; gilp trang bi day du, kip thoi cac kién
thdc quan ly nha nudc, kj nang chuyén mén, nghiép vu cho déi ng can bd, cong
chtc, vién chiic dé thuc hién tét cac nhiém vu dugc giao. Tuy nhién, thuc té€ danh gia
cling chira, 08 dia phuong chua hoan thanh ké hoach dao tao, béi duéng nhu da dé
ra trong nam, bao gém: Kon Tum, Bac Liéu, Bén Tre, Can Thag, Binh Thuan, Ba Ria -
Viing Tau, Lang Son, Tién Giang.

Cong tac bé nhiém lanh dao quan ly va tuyén dung cdng chuc, vién chic ciing dugc
danh gia kha cao trong nam 2021, déu cho ty 1é danh gia trén 90%. Trén co s& cac
quy dinh ctia Trung uong vé diéu kién, tiéu chuan bé nhiém cac vi tri lanh dao, quan
ly cac cap, cac tinh, thanh phé da ra soét, hoan thién thé ché dé cu thé hda cac quy
dinh ctia Trung uong, phu hgp véi diéu kién dac thu cda tiing dia phuong va huéng
dan cac co quan, don vi truc thudc thuc hién nghiém; tang cudng cdng tac thanh tra,
kiém tra va kién quyét xt ly nghiém cac trudng hop bé nhiém céc chic danh lanh
dao, quan ly khi chua du diéu kién, tiéu chuan theo quy dinh. Qua ra soat, déi chiéu
cac tai liéu kiém chiing, ndam 2021 ¢6 60/63 dia phuang da thuc hién tét cac quy dinh
vé bd nhiém, luan chuyén, dé bat cac chic danh lanh dao, quan Iy tai dia phuong; 03
don vi con dé xay ra mét s6 sai pham trong bé nhiém lanh dao cap phong, da phat
hién va xtr ly sau khi cé két luan thanh tra ctia co quan c6 tham quyén, dé la: Pha Tho,
Thai Binh, S6c Trang. Bén canh d6, két qua danh gia nam 2021 cling cho thay, moét sé
dia phuong chua thuc hién t6t quy dinh vé tuyén dung cong chic, vién chc tai cac
cG quan, don vi truc thudc, do dé chua dat diém téi da & néi dung nay, nhu cac dia
phuang: Séc Trang, Quang Binh, Thanh Hba, Ninh Thuan.

Ty [& diém danh gia tiéu chi vé “Thuc hién co cau cdng chc, vién chuc theo vi tri viéc
lam” tiép tuc c6 chuyén bién tich cuc, dat 92.86%, tang cao hon 1.10% so vGi nam
2020 va cao hon 11.90% so v&i ndm 2019. Qua théng ké, c6 45 dia phuong dat diém
t6i da (2.50/2.50 diém) d6i vai tiéu chi nay. Cac dia phucng da c6 nhiéu né luc trong
viéc ra soat, cap nhat, stra ddi, b6 sung quy dinh vé vi tri viéc lam cho phu hgp véi
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chuic nang, nhiém vu clia tiing co quan don vi, nhat la doi véi cac truéng hgp chia,
tach, sap nhap té chuc; da s6 dia phucong da ch déng ra soat, cap nhat danh muc va
hoan thién cac noi dung vé vi tri viéc lam ctia cong chic, vién chic sau khi thuc hién
sap xép, tinh gon t6 chic bé may cac co quan, don vi truc thudc. Tuy nhién, thuc té
trién khai van con mét sé khoé khan dé 1a viéc cac bd, nganh Trung uang cham tré
ban hanh huéng dan vi tri viéc lam cta cong chtc, vién chiic doi véi nganh, linh vuc
quan ly, anh huéng khdng nho dén tién do, chat luogng xay dung, hoan thién thé ché
vé vi tri viéc lam tai dia phuong. Bén canh nhiing két qua tich cuc dat dugc, qua danh
giad cling chi ra mot sé noi van con mét so6 sai pham cac quy dinh vé vi tri viéc lam
hién hanh, nhu: Van con tinh trang cham cap nhét, stra déi, bé sung, hoan thién ban
mo ta cong viéc, khung nang luc ctia cac vi tri viéc lam sau khi thuc hién sap xép té
chuic; chua bo tri cdng chtc, vién chic theo ding vi tri viéc lam da phé duyét hodc
b6 tri ngudi chua da diéu kién tiéu chuan; tinh trang bé tri ngudi chua hagp ly, via
thua vira thiéu, nhat l1a & mét sé don vi trueng hoc tai dia phuong. Cac dia phuong
chua thuc hién tét, khéng dat diém t6i da & néi dung nay la: Yén Bai, Séc Trang, Ca
Mau, Ha Nam, Hoa Binh, Khanh Hoa,... Tiéu chi cé ty & diém danh gia thap nhat trong
9 tiéu chi la “Panh gia, phan loai can b, cdng chuc, vién chic”, dat 71.75%, thap hon
7.62% so v&i nam 2020. Theo dir liéu danh gia, nam 2021, ¢é t&i 53 dia phuong dia
phuaong ¢é lanh dao, quan ly tir cap phong tré 1én bi ky luat, nguyén nhan bi ky luat
chuyéu la do vi pham ky luat, ky cuong hanh chinh hoac sai pham, tham nhiing trong
qua trinh chi dao, quan ly va thuc thi cong vu, nhiém vu. Mét sé nai c6 nhiéu lanh
dao céc cap vi pham bi ky luat, nhu: Binh Thuan, Quang Ninh, Binh Ducng, Son La, Ha
Nam,...

02 tiéu chi danh gia tac dong cla cai cach dén “Quan ly cdng chc, vién chic” va
“Chat lugng cong chtc, vién chic” déu cho két qua danh gia tuong déi thap, dat ty
lé diém lan lugt la 83.10% va 75.41%, tuong Uing vaGi xép hang tha 7/9 va 8/9. Théng
ké trong giai doan 2018 - 2021, néi dung danh gia vé chat lugng cong chtic, vién chic
da c6 nhiing cai thién dang ké va dat dinh vao nam 2021 nhung van cé ty 1é diém
dudi 80% trong 4 nam lién tiép, thap nhat la 72.31%.
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Biéu dd 87: So sanh 04 tiéu chi thanh phan danh gia tac déng cia CCHC dén cong tac quan |y'
va chat lugng ddi ngii CBCCVC tai dia phuong cac ndm 2020 - 2021

Biéu dé 87 so sanh chi tiét két qua khao sat 04 tiéu chi thanh phan danh gia tac déng
clia CCHC dén codng tac quan ly va chat lugng déi ngt CBCCVC tai dia phuong. Qua
day cho thay, nam 2021 ¢é 3/4 néi dung danh gia cho ty lé diém thap hon so v&i nam
2020, sut giam I8n nhat 1a danh gia vé tinh cdng khai, minh bach trong cong tac tuyén
dung, b6 nhiém CCVC, dat ty |é diém 78.68%, giam 6.70% so vGi nam 2020. Trong khi
dé, tinh hiéu qua trong viéc thuc thi chinh sach thu hat ngudi ¢é tai nang vao bé may
hanh chinh da c6 su cai thién so véi nam 2020 nhung van chua dugc cac déi tuong
khao sat danh gia cao, chi dat 68.32%, thap nhat trong sé céac tiéu chi thanh phan
khao sat & linh vuc nay.
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2.6. Cai cach tai chinh cong
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Biéu d6 88: So sanh Chi sé thanh phan “Cai cach tai chinh cdng” caa cac tinh, thanh phé
giai doan 2012 - 2021

Nam 2021, Chi sé thanh phan “Cai cach tai chinh cong” tiép tuc cho thay nhiing khéi
sac manh mé vdi gia tri trung binh dat 81.63%, lan dau tién tré lai méc trén 80% ké
tur dot giam sau (-9.95%) clia nam 2016 cho dén nay, Biéu dé 88. Tuy nhién, so sanh
V@i cac chi sé thanh phan khac thi Chi sé6 thanh phan "Cai cach tai chinh cong" van
con kha khiém tén khi chi xép vi tri tha 7/8 chi sé thanh phan. Théng ké giai doan
2012 - 2021, Chi s6 thanh phan nay chi c6 4 nam dat gia tri trung binh trén 80% va
dat cao nhat vao nam 2015 véi két qua la 85.05%; nam ghi nhan gia tri trung binh
thap nhat la 2018 véi két qua dat 71.27%. Nhin chung, nam 2021, cac dia phuong da
quyét liét chi dao, thao g& nhiéu nat that dé day manh giai ngan vén dau tu cong,
nhung thach thuc ti dich bénh da anh hudng khong nho dén tién dé thuc hién cua
cac dia phuong; mét sé noi ¢ két qua giai ngan thap so véi yéu cau dé ra. Dong thai,
nam 2021, cac co quan ¢6 tham quyén tiép tuc tang cudng cong tac thanh tra, kiém
tra, ki€ém toan viéc thuc hién cac quy dinh vé quan ly, si dung tai chinh, ngan sach tai
dia phuong, qua dé, da phat hién va xt ly nhiéu sai pham tai cac co quan hanh chinh
va don vi su nghiép cong 1ap. C6 thé ly gidi nhiing khoé khan néu trén la nguyén nhan
chinh dan dén két qua gia tri trung binh ctia Chi s6 thanh phan nay chua dugc cao
nhu mong dagi.

Bang xép hang Chi sé thanh phan "Cai cach tai chinh cong" ndm 2021 ghi nhan ngoi
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vi quan quan la thanh phé Hai Phong, dat 93.54 %; day cling la dia phuong duy nhat
c6 4 nam lién tié€p nam trong tép 10 dia phuong ¢é gia tri cao nhat déi véi Chi s6
thanh phan nay. Cung véi Hai Phong, trong nhéom 10 dia phuong dan dau Chi so6
thanh phan nay cling cé thém 5 dia phuong khac cling dat két qua trén 90% (Bang
17). Bén canh d6, nam 2021 ¢6 32 dia phuong dat két qua cao hon gia tri trung binh.
Tuy nhién, trén bang xép hang cling chi ra c6 téi 26 dia phuong dat Chi s6 thanh
phan "Cai cach tai chinh cong" dugi 80%. Nhém 10 dia phuong diing cudi bang xép
hang thi ¢6 4 dia phuong cho két qua dugi 70%; trong khi d6, tat ca 10 dia phuong
thuéc nhdm nay clia nam 2020 déu cé két qua dudi 70%. Tinh Bac Ninh la dia phuong
c6 két qua Chisé thanh phan "Cai cach tai chinh cong" thap nhat ca nudc, dat 66.15%,
cao hon 5.35% so v&i nam 2020 nhung day da la lan tha 3 trong 4 nam gan day Bac
Ninh nam trong nhém 10 dia phuong dat két qua thap nhat déi véi Chi sé thanh phan
nay. Phan tich chi tiét di liéu ctia Bc Ninh cho thay, nam 2021, mét s6 tiéu chi danh
gia cho két qua kha thap nhu: Ty 1é thuc hién cac kién nghi thanh tra, kiém tra, kiém
toan vé tai chinh ngan sach chi dat 56.71%; Tinh cling chua ban hanh quy dinh danh
muc, thai gian st dung va ti [&€ hao mon tai san ¢6 dinh vé hinh theo quy dinh; thuc
hién sap xép lai, xtr ly nha, dat thuéc tham quyén quan ly chi dat 0.36%; khdng c6
thém don vi nang muc tu chi mét phan chi thudng xuyén; khéng dat ty 1é giam chi
ngan sach nha nuéc cho don vi su nghiép cong lap theo yéu cau danh gia cia tiéu chi.

Bang 17: K&t qua Chi sé thanh phan ”Cai cach tai chinh cong” ctia cac dia phuong

nam 2021
Dia phuong Té chiic thuc Céng tac Thuc hiénco | Tacdéng Téng
hién cong quan ly, si ché&tucha cataCCHC | diém dat
tactaichinh | dung taisan tai DVSN dén quan dugc
- ngan sach cong (Téida 3 ly TCC (Téida 12
(Téida3 diém)| (Téida2 diém) (Téida4 diém)
diém) diém)

1 Hai Phong 2.92 2.00 3.00 3.30 11.22 93.54
2 SocTrang 2.77 2.00 3.00 3.26 11.03 9191
3  Vinh Phuc 2.80 2.00 3.00 3.21 11.01 9176
4  Bac Giang 2.73 2.00 3.00 3.21 10.94 91.16
5 Hung Yén 281 2.00 3.00 3.07 10.88 90.66
6 TayNinh 2.85 2.00 3.00 2.96 10.81 90.10
7 Ha Tinh 2.94 2.00 2.75 3.09 10.78 89.83
8  Thai Nguyén 2.56 2.00 3.00 3.22 10.78 89.79
9  QuangNinh 2.65 2.00 3.00 3.12 10.77 89.79
10 HoaBinh 257 2.00 3.00 3.20 10.77 89.77
11 Ninh Thuan 2.46 2.00 3.00 3.26 10.72  89.30
12 LaiChau 2.82 2.00 2.75 3.10 10.67 88.94
13 HaGiang 2.58 2.00 3.00 3.02 10.60 88.30
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Pia phuong Té chuc thuc Cong tac Thuc hiénco | Tacdéng Téng
hién cong quan ly, si ché&tucha caaCCHC | diém dat
tac tai chinh | dung taisan tai DVSN dén quan duac
- ngan sach cong (Téida 3 ly TCC (Téida 12
(Téida 3 diém)| (Téida2 diém) (Téida4 diém)
diém) diém)

14 BaRia-VingTau 251 2.00 3.00 3.08 1059  88.29
15 HaNoi 2.54 2.00 3.00 3.04 1058 88.20
16 Sonla 2.60 1.75 3.00 3.17 1052 87.65
17 TraVinh 2.70 2.00 2.69 311 1051 87.55
18 PhuTho 274 2.00 2.50 3.24 1048 87.34
19 DaNang 262 1.75 3.00 3.06 1043  86.88
20 Kon Tum 2.84 2.00 2.55 2.89 1028  85.65
21 Péng Thap 2.42 2.00 275 306 1023 8526
22 TP.H6 ChiMinh 2.36 2.00 3.00 2.82 10.18 84.81
23 Nghé An 1.90 2.00 3.00 3.16 1006  83.81
24 Yén Béi 1.93 2.00 3.00 3.09 1002 8353
25 Binh Duong 2.57 1.75 2.57 311 10.00 83.32
26 LaoCai 2.70 2.00 2.00 3.27 9.97 83.11
27 Long An 2.80 2.00 2.00 3.17 9.97 83.10
28  Nambinh 293 2.00 1.96 3.05 9.94 82.84
29 BacLiéu 2.05 1.75 3.00 3.10 9.90 82.52
30 Hau Giang 2.86 2.00 1.75 3.29 9.90 82.50
31 Thanh Héa 272 2.00 2.00 3.16 9.88 82.34
32 Lang Son 2.66 2.00 2.22 2.92 9.80 81.67
33 Gialai 2.83 2.00 2.00 2.96 9.79 81.55
34 Quang Nam 2.90 1.75 2.00 3.04 9.69 80.78
35 NinhBinh 277 1.75 2.00 3.14 9.66 80.50
36 Thua Thién Hué 261 1.75 221 3.09 9.65 80.45
37 ThéiBinh 2.68 1.25 2.75 2.96 9.64 80.34
38 Quang Ngai 1.82 2.00 2.75 3.02 9.59 79.92
39 AnGiang 251 2.00 2.00 3.06 9.57 79.77
40 LamBboéng 1.78 2.00 2.50 3.19 9.47 78.95
41 CaMau 2.79 2.00 1.50 3.17 9.46 78.87
42 Dak Lak 2.39 2.00 2.00 3.03 9.42 78.46
43  Binh Binh 2.75 2.00 1.50 311 9.36 78.04
44  PhaYén 2.67 1.00 2.75 291 9.33 77.73
45  Quang Tri 2.09 1.25 3.00 2.96 9.30 7754
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Pia phuong Té chuc thuc Cong tac Thuc hiénco | Tacdéng Téng
hién cong quan ly, si ché&tucha caaCCHC | diém dat
tac tai chinh | dung taisan tai DVSN dén quan duac
-ngan sach cong (Téida 3 ly TCC (Téida 12
(Téida 3 diém)| (Téida2 diém) (Téida4 diém)
diém) diém)

46 QuangBinh 1.78 2.00 2.38 3.14 9.30 77.53
47  Hai Duong 191 2.00 2.00 3.36 9.27 77.21
48  Dak Nong 271 1.75 1.75 3.05 9.26 77.18
49  Binh Phudc 2.30 1.75 2.13 3.02 9.20 76.64
50 Khanh Hoa 2.65 2.00 1.25 3.29 9.19 76.58
51 BacKan 2.60 2.00 161 292 9.13 76.05
52 CanTho 1.30 2.00 277 3.04 9.11 75.89
53 HaNam 275 1.00 2.25 2.99 8.99 74.93
54 BénTre 240 1.75 1.75 3.08 8.98 74.83
55 CaoBang 2.58 2.00 1.50 2.89 8.97 74.71
56  Binh Thuan 1.34 2.00 2.67 2.95 8.96 74.69
57 DiénBién 231 2.00 1.00 3.52 8.83 73.62
58 Tuyén Quang 249 2.00 1.02 3.23 8.74 72.81
59 Tién Giang 1.67 2.00 1.87 3.04 8.59 71.56
60 Vinh Long 1.82 2.00 1.50 2.96 8.28 68.96
61 Kién Giang 2.27 1.00 1.75 3.22 8.24 68.68
62 Dodng Nai 1.88 1.75 1.50 2.86 7.99 66.60
63 Bac Ninh 2.38 1.00 1.50 3.06 7.94 66.15
Trung binh 2.47 1.87 2.36 3.10 9.80 81.63

So sanh két qua Chi s6 thanh phan “Cai cach tai chinh c6ng” trong 3 nam gan nhat
gidra cac vung kinh té dugc minh hoa tai Biéu dé 89. Nam 2021, tit ca 6 viing kinh té
déu c6 gia tri trung binh cao hon so véi nam 2020; tang cao nhat la khu vuc Trung du
- Mién nui phia Bac (+5.05%), tang it nhat la khu vuc Dong Nam Bo (+1.66%). V&i su
tang truéng manh mé, khu vuc Trung du - Mién nui phia Bac, lan dau tién sau 3 nam,
da vuon lén vi tri dan dau trong 6 khu vuc, véi két qua dat 83.46%; Bac Giang la dia
phuong ding dau khu vuc nay, dat 91.16%, trong khi dé, thap nhat khu vuc la Tuyén
Quang vai két qua dat 72.81%. Tay Nam Bé la khu vuc ding vi tri thi 6/6 d6i véi Chi
s6 thanh phan "Cai cach tai chinh cong", dat 79.34% va la nam th 3 lién tiép ghi nhan
gia tri trung binh dudi 80% d6i véi Chi sé thanh phan nay; qua nla sé dia phuong
trong khu vuc nay cé két qua dudi 80%, trong sé do, 02 dia phuong dat dudi 70% dé
la: Vinh Long (68.96%); Tién Giang (68.68%). Mac du dong gop téi 3 dia phuong dat
chi s6 thanh phan trén 90% nhung khu vuc Déng bang song Hong chi xép vi tri tha
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2/6 vung kinh té, dat 83.27%, do c6 su gép mat ctia Bac Ninh - don vi diing cuoi bang
xép hang chung ca nudc déi vai Chi sé thanh phan nay.

W 2021 w2020 m2019
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Biéu d6 89: So sanh Chi sé thanh phan "Cai cach tai chinh cong” caa cac tinh, thanh phé
gitia cdc nam 2019 - 2021 theo vung kinh té&

Phan tich 04 tiéu chi danh gia trong Chi sé thanh phan "Cai cach tai chinh cong" (Biéu
d6 90) cho thay, tiéu chi danh gia vé Quan ly, st dung tai san cong tiép tuc co ty 1é
diém trung binh cao nhat, dat 93.45%, cao hon 5.36% so v3i nam 2020. Theo dir liéu
bdo cdo, nam 2021 c6 46/63 tinh, thanh phé dat diém toi da (2/2 diém) déi véi tiéu
chi nay; 52/63 dia phuong da hoan thanh viéc ban hanh cac van ban vé quan ly, st
dung tai san céng nhu quy dinh tiéu chuan, dinh muc vé st dung may maoc, thiét bi
chuyén dung, st dung dién tich chuyén dung; danh muc, thdi gian sir dung va ty 1é
hao mon tai san co dinh vo hinh,...; 55/63 dia phuang co ty 1é sdp xép lai, x ly nha,
dat thudc tham quyén quan ly dat trén 80%.

Nam 2021, Tiéu chi “Té chuc thuc hién cong tac tai chinh - ngan sach” cé gia tri trung
binh tdng cao nhat trong 4 tiéu chi so sanh danh gia, dat 82.36%, cao han 9.10% so
véi nam 2020. Chi tiét cac dir liéu danh gia cho thay, nam 2021, cé 22 tinh, thanh phé
da thuc hién ké hoach giadi ngan von dau tu cong dat tir 90% tra 1én, 06 dia phuaong
thuc hién thap nhat co ty 1&é hoan thanh dugi 70% so vai ké hoach, trong d6, Can Tho
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la dia phuong dat ty I& hoan thanh thap nhat ca nudc, chi dat 50.72% so véi ké hoach.
Ngoai ra, viéc thuc hién cac kién nghi ctia ca quan thanh tra, ki€ém toan nha nudéc vé
tai chinh - ngan sach cling dugc cac dia phuong né luc thuc hién, 35 tinh, thanh phé
hoan thanh trén 80% kién nghi; tuy nhién, van con 06 dia phuong chi hoan thanh
dudi 50% kién nghi, trong s6 d6, thap nhat ca nudc la tinh Bong Nai, chi hoan thanh
21.79% kién nghi. Trong 3 nam lién tiép, Tiéu chi “Thuc hién co ché tu chu tai
DVSNCL” déu co ty 1é diém danh gia dudi 80%; nam 2021, dat 78.65%, cao hon 3.92%
S0 v&i nam 2020. Theo bao cdo, nam 2021, 43/63 dia phuang c6 thém tir 02 BVSNCL
tr&lén dugc giao tang muc d6 ty cha [én tu ddm bao 100% kinh phi chi thudng xuyén;
47/63 dia phuong cé it nhat tir 02 BVSNCL tré 1én dugc giao tang muic do tu chu lén
tu ddm bao mot phan kinh phi chi thuong xuyén. S6 dia phuong dat ty 1é giam trén
10% chi truc ti€p ttr ngan sach nha nudc cho BVSNCL da tang cao dang ké, nam 2021
c6 37 dia phuong dat ty 1é nay, tdng 7 don vi so v&i nam 2020; tuy nhién van con
13/63 dia phuong khong giam, tham chi ¢6 noi tang chi ngan sach cho hoat déng
cia BVSNCL trén dia ban, phan I6n cac ly do dua ra la tang chi dé dap tng nhu cau
thuc tién tai dia phuong, nhat la nhiing noi c6 doi tuong phuc vu Ién.

80.22 |79.97

T8 chitc thuc hién cong tic Quan Iy, st dung tai san cong Thuwce hién co ché tw chli  Tac déng dén quan Iy tai
TC-NS tai BV SNCL chinh cong

2019 m2020 m2021

Biéu dd 90: So sanh két qua 4 tiéu chi danh gia trong Chi sé thanh phan "Cai cach tai chinh cong"
cacnam 2019 - 2021
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2.7. Hién dai héa hanh chinh

Nam 2012
3.9 B4.04
Nam 2021 Nam 2013
§6.09
8515
Nam 2020 Nam 2014
’ 71.84
a0l 76,61
Nam 2019 Nam 2015
37
70.38
6212
Nam 2018 Nam 2016
Nam 2017

Biéu d6 91: So sanh Chi sé thanh phan “Hién dai hda hanh chinh” caa céc tinh, thanh phé
giai doan 2012 - 2021

Biéu dé 91 cung cap sé liéu minh hoa cho su bién déng vé gia tri trung binh cta Chi
s6 thanh phan “Hién dai héa hanh chinh” ctia cac tinh, thanh phé tirndam 2012 - 2021.
Dé thay, Chi s6 thanh phan nay c6 gia tri trung binh tang trudng lién tiép trong 6 ky
danh gia gan nhat; nam 2021, dat 89.19%, tang cao han 4.04% so v&i nam 2020, xép
vi tri thi 3/8 Chi s6 thanh phan danh gia; day cling la lan dau tién dat méc danh gia
trén 80% trong 6 nam qua. Cac tinh, thanh phé da trién khai rat nhiéu giai phap day
manh g dung céng nghé thong tin, cdng nghé sé dé nang cao hiéu qua hoat déng
cUa ca quan hanh chinh nha nudc, nang cao chat lugng cung Ung dich vu cong truc
tuyén cho nguai dan, doanh nghiép trong diéu kién dich bénh COVID-19 dién bién
phtc tap va lan réng ra khap céac tinh, thanh trén ca nudc da gép phan quan trong
nang cao gia tri trung binh ctia Chinh s6 thanh phan nay trong nam 2021.Theo théng
ké, cé 34 dia phuong c6 két qua Chi s6 thanh phan nay cao hon gia tri trung binh cta
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Cca nudc; trong do, co t6i 30/63 dia phuong dat két qua trén 90%, trong khi ndm 2020
chi ¢ 16 don vi dat mic danh gia nay. Bén canh dé, két qua danh gia cling ghinhan
46/63 dia phuang cé ty 1é diém danh gia tang cao hon so v6i nam 2020; tang cao
nhat la cac tinh: Ninh Thuan (+19.69%), Quang Ngéi (+18.11%); Ph( Yén (+18.78%);
trong sé 17/63 dia phuong cé ty & danh gia gidm thi Cao Bang la dia phuong giam
sau nhat (-9.66%).

Két qua danh gia, xép hang cac tinh, thanh phé doéi véi Chi s6 thanh phan "Hién dai
hoéa hanh chinh" dugc minh hoa tai Biéu dé 92. Tinh Béc Giang ¢6 02 nam lién tiép la
don vi xép vi tri thi nhat trén bang xép hang chung ctia ca nudc, véi két qua ndm
2021 dat 95.53%. Pang chu y, Bac Giang va Lam Pong la hai dia phuong ¢ 3 nam
lién tiép nam trong nhém 10 dia phuong dan dau Chi s6 thanh phan "Hién dai hda
hanh chinh". Tinh Cao Bang la dia phuong ding cudi bang xép hang Chi sé thanh
phan nay véi két qua dat 74.62%. Phan tich chi tiét nam 2021 cho thay mét s6 han
ché clia tinh Cao Bang trong linh vuc nay nhu: Ty 1& TTHC c6 phat sinh hé so truc
tuyén chi dat trén 10%; ty 1é hé so ndp truc tuyén la 9.8%:; két qua ti€p nhan, tra két
qua giai quyét ho so TTHC qua dich vu buu chinh céng ich déu chua dap tng tiéu
chuan danh gia; mot sé ca quan, don vi chua thuc hién tét viéc duy tri, cai tién quy
trinh ISO theo quy dinh,... Ngoai ra, con 02 dia phuong khac cling dat két qua thap
dudi 80% la Kon Tum, dat 75.10% xép vi tri thi 62/63; Bac Liéu, dat 78.04%, xép vi tri
thi 61/63. Trong d6, Bac Liéu la dia phuong 4 nam lién tiép nam trong tép 10 dia
phuong thap nhat ca nuéc doi vai Chi sé thanh phan "Hién dai hda hanh chinh”.

B&o c&o Chi sé CCHC 2021 135



PAR INDEX 2021

BAC Giang e 05 53
CaMau e 04 87
LA DNy 0478
Dién Bién e 0474
Lao Cai e 04,59
Yén B4 e 04 53
Thanh HOoa e 0451
Binh Phrdc e 04 07
Khanh Hoa e 03.69
Pha Tho e 03.51
Thai Nguyén e 03,48
Bic Ninh e 03 22
Bén Tre e 03,11
Binh Dinh e 03,07
Nam Dinh S 0232
Hoa Binh S 02 48
Ha Tinh e 92 .09
Hai Phong e 92,00
Hai Drong /e 91,94
An Giang e 01,70
Da Ning I 01 .45
Hau Giang e 01,43

QuANG NgE | 91,00
Ninh Thuan I 00.83
Lai Chiu e 00,75
Vinh Phic e 90.57
Vinh Long e 00.47
Thira Thién Hué  me e 00,18
Can Tho I 39 97
Tién Giang I 5989
Déng Nai e 8065
Ddng Thap I 8958
HwNg Y& e 39,17
Long An e 8914
Lang Son e 30,12
NGhE AN —— 38 96
DAk LAK e 88 91
D&k Nong I 83836
Son La e 88,05
Ha Giang S 87,94
Binh Duong e 87 .86
Thai Binh e 37.70
Tay Ninh e 3751
Binh Thuan e 87.41
Phl Yén s 37,15
QuANG Narm e 3713
QuANG NN 37 .04
Tuyén Quang e 37.02
Bic Kan I 36,94
Ninh Binh e 85,73
Gia Lai . 35 .57
Soc Trang I 3525
Tra Vinh e 8459
TP. HO6 Chi Minh e 8405
Kién Giang I 83,80
Ha Noi s 8264
QUANG T — 32 58
Ha Nam e 82 02
Bac Liéu s 78,04
Kon Tum e 7510
Cao Bing M 7462

0.00 20.00 40.00 60.00 80.00 100.00 120.00

Biéu d6 92: K&t qua Chi sé thanh phan "Hién dai hoa hanh chinh" cac tinh, thanh phé nam 2021
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2020 m=2021

92.00

90.00

88.00

86.00

84.00

82.00

80.00

BacTrungBd-  TayNamBé Pong Nam Bd TayNguyén  Trungdu-Mién Péng bang song
DHMT nui phia Bac Héng

Bi€u d8 93: So sanh Chi sé thanh phan "Hién dai héa hanh chinh" theo khu vuc kinh té&
cacnam 2020 - 2021

Nam 2021, ca 6 vung kinh té déu c6 gia tri trung binh tang cao hon so véi nam 2020
(Biéu db 93), tang cao nhat la khu vuc B3c Trung Bé - DHMT (+6.47%), tang thap nhat
la khu vuc Tay Nguyén (+1.15%). Khu vuc dat gia tri trung binh cao nhat déi véi Chi
s6 thanh phan "Hién dai héa hanh chinh" [a Trung du - Mién n(i phia Bac, dat 90.25%;
diéu nay khdng qua ngac nhién khi c6 téi 8/14 dia phuong thudc khu vuc ¢6 gid tri
trén 90% doi vaéi Chi s6 thanh phan nay. Xép vi tri th 2 1a khu vuc Bac Trung Bo -
DHMT, dat 90.09%, la khu vuc c6 nhiéu dia phuong dat két qua trén 90% nhat (09
don vi), dan dau khu vuc nay la Thanh Héa, dat 94.51%. Cac khu vuc con lai déu cho
gia tri trung binh thap hon 90%, trong dé, ding cuéi bang xép hang la khu vuc Tay
Nguyén, 86.54%; Lam Dong dan dau khu vuc vai ty 1& diém dat 94.78% va la dia
phuong duy nhat trong khu vuc cé két qua trén 90%; thap nhat khu vuc nay la Kon
Tum, dat 75.10%. Mac du cé su tang truéng dang ké, tang 4.96% so v3Si nam 2020
nhung khu vuc Tay Nam Bé van dat két qua kha thap so véi cac khu vuc con lai, nam
2021, khu vuc nay dat 88.86%, xép vi tri thir 5/6 khu vuc so sanh; trén bang xép hang
chung ca nudc ciing chira, trong 10 dia phuong dat két qua thap nhat vé Chisé thanh
phan "Hién dai héa hanh chinh" thi Tay Nam Bé déng gép véi 4 dia phuong la Soc
Trang, Kién Giang, Bac Liéu va Tra Vinh (Biéu dé 92).
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U'ng dung CNTT Cung cdp DVC Tiép nhan, tra két  Ap dung ISO 9001 Tac dong cua
trwc tuyén qua TTHC qua cai cach dén HPH
dich vu BCCI hanh chinh

#2020 w2021

Bi€u d6 94: So sanh ty |& diém trung binh cac tiéu chi danh gia cta Chi sé thanh phan
“Hién dai hda hanh chinh” cac tinh, thanh phé cac nam 2020, 2021

Biéu d6 94 so sanh ty 1& diém trung binh 5 tiéu chi danh gia trong Chi sé thanh phan
"Hién dai héa hanh chinh" gitta cdc nam 2020, 2021. So sanh su tang truéng, dé nhan
thay, Tiéu chi danh gia vé “Ung dung CNTT va Cung cap DVC truc tuyén” thé hién su
tang trudng vuot troi so vaéi cac tiéu chi con lai, tang truéng so véi nam 2020 lan lugt
|3 7.68% va 8.58%. Tiéu chi danh gia “Tiép nhan, tra két qua TTHC qua dich vu BCCI,
cling thé hién su tang nhe so v&i ndm 2020, tdng 1.59%. Hai tiéu chi con lai co ty 1é
diém danh gia giam so véi nam 2020 la Ap dung 1SO 9001 (-0.79%), Tac déng cua Cai
cach dén hién dai héa hanh chinh (-2.30%).

Nam 2021, Tiéu chi danh gia “Ung dung CNTT” dat ty |é di€ém cao nhat, dat 96.17%.
Mot s6 théng ké dang chu y tir dir liéu danh gid clia cac dia phuong vé ting dung
CNTT cho thay nhiéu két qua tich cuc: 100% tinh, thanh pho da thudng xuyén cap
nhat, trién khai Kién triic Chinh quyén dién t theo quy dinh, tao diéu kién thuan Ioi
thuc hién cac nhiém vu vé chuyén déi s6 & dia phuong; 62/63 dia phucng da xay
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dung hé théng thong tin bao cdo theo quy dinh (duy nhat chi cé Ha Néi la chua hoan
thanh viéc xay dung), trong d6, 59 tinh, thanh phé da dam bao viéc két néi, cung cap
cac chi tiéu bao cao théng ké vé kinh té - xa héi dinh ky theo yéu cau ctia Trung uong;
29 dia phuang dat ty |é trao d6i van ban dién tir 1a 100%; Cong dich vu cdng cta hau
hét céc tinh, thanh phé da van hanh co6 hiéu qua, dap ung céc tiéu chuén ky thuat
theo yéu cau, déng thai, trién khai nhiéu tng dung, tién ich théng minh dé nang cao
chat lugng giai quyét hé so TTHC cho ngusi dan, doanh nghiép.

Xé&p vi tri thar 2 1a tiéu chi danh gia Ap dung 1ISO 9001, dat 92.06%. Viéc trién khai cong
bé, cai tién quy trinh ISO da dugc cac dia phuong quan tam, thuong xuyén cap nhat
theo cac quy dinh ctia Chinh pha, Thi tudng Chinh phi; mét s6 dia phuong da tich
cuc &p dung quy trinh ISO dién tu, gitp cho qué trinh x{ ly céng viéc, phoi hgp gitia
cac co quan, don vi dugc dién ra thuan tién, nhanh chéng va minh bach trach nhiém
cua tiing ca nhan, té chiic. Theo danh gia, da s6 cac tinh, déu thuc hién tét néi dung
nay, tuy nhién, dt liéu téng hop chi ra van con khoang 08/63 dia phuong chua dat
diém t6i da, do mot s6 s, nganh, huyén tai dia phucong chua kip thai cap nhat cac
quy trinh TTHC mdi, chua tao thuan lgi cho viéc giai quyét ho so TTHC theo ca ché
mot clira, mét cua lién théng hoac viéc kiém tra chua dam bao sé luong theo quy
dinh. Tiéu chi danh gia Cung cap DVC truc tuyén dat ty & diém 86.52%, xé&p vi tri tha
3 trong 5 tiéu chi danh gia. Theo dit liéu danh gia, c6 14 dia phuang dat diém t6i da
(1.50/1.50) d6i véi Tiéu chi nay nha c6 ty 1é TTHC phat sinh ho s truc tuyén cao trén
50% va ty lé hé sa duge ndp truc tuyén muc dé 3 va 4 tang cao, déu dat trén 20% so
VGi téng s6 hé sa tiép nhan. Tuy vay, van con moét sé dia phuong cé ty 1é TTHC phat
sinh ho sa truc tuyén thap dudi 10% nhu: Ha Giang (5%), Ninh Thuan (5.8%), Kon Tum
(7.47%). Bén canh dé, nam 2021 cé 51/63 dia phuong dat ty |é hé s truc tuyén muc
do 3va 4 trén 20% tong sé hé so da tiép nhan; cac dia phuong trong ca nudc da tiép
nhan hon 7.2 triéu ho so truc tuyén muc dé 3 va 4. Cac tinh, thanh phé ¢6 sé lugng
I6n hé so da tiép nhan truc tuyén la: Thanh phé H6 Chi Minh, 1.6 triéu hé so; Phi Tho,
379 nghin hé sa; Hoa Binh, 349 nghin hé so; Thai Nguyén 286 nghin hé so.

Sé liéu tai Biéu dé 94 ciing cho thay, Tiéu chi co ty |é diém danh gia thap nhat 1a “Tac
dong clia cai cach dén hién dai hda hanh chinh”, dat 79.10% va la néi dung duy nhat
cO ty I& diém danh gia duai 80% trong sé 5 tiéu chi so sanh. Phan tich chi tiét céc tiéu
chi thanh phan cua Tiéu chi nay dugc minh hoa tai Biéu dé 95, dé thay, 3/4 tiéu chi
thanh phan khao sat déu cho ty 1é diém danh gia dudi 80%. Tiéu chi thanh phan dugc
danh gia cao nhat la Tinh kip thoi ciia théng tin duge cung cap trén Cong théng tin
dién tr cda tinh, thanh phé, dat ty & diém trung binh 80.33%. Thap nhat la tiéu chi
thanh phan vé Tinh hiéu qua trong thuc hién quy trinh ISO, dat ty 1é 77.05%); thuc té
cho thay, nhiéu ngi da tang cuong ap dung cong nghé so, quy trinh dién ti trong
viéc phan cong, theo ddi, giam sat tién do, chat luong thuc hién cac nhiém vu quan
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ly nha nudc va da xac dinh r6 thai gian, trach nhiém cta ting té chic, ca nhan chu
tri, phéi hop giai quyét tung khau trong quy trinh xtr ly moét cach cong khai, minh
bach va thuan tién, theo d6, cac néi dung nay gan nhu cé gia tri tuong tu va cé thé
thay thé cho cac quy trinh ISO. Do vay, day c6 thé la nguyén nhan tac dong dén ty lé
diém danh gia vé tinh hiéu qua ap dung quy trinh ISO.

Muic d6 thuan tién trong viec  Tinh hiéu qua trong thuc hién
truy cap, khai thac théng tin trén quy trinh ISO

Tinh kip théi cGa théng tin dugc  Mdc dd day du cGa théng tin

cung cap trén Céng TTDT clia dugc cung cap trén Céng
tinh TTDTcha tinh Céng TTDT cia tinh

Biéu dd 95: Ty |é di€m trung binh cda cac tiéu chi thanh phan danh gia tac déng ca CCHC
dén hién dai hda hanh chinh cta cac dia phuong
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2.8. Tac déng cua cai cach hanh chinh dén nguéi dan, té chuc va céc chi tiéu phat trién
kinh té - xa héi caa tinh

DaNéng : : : : : : : : o178
Quéng Ninh 91.30
Hung Yén 86167
Yén Bai 8573
Nghé An 855(
Thanh Hoa 85.04]
Hai Phong 84.981
P&k Nong 8483
Lang Son 84.35
Quéng Binh ) ) : : : ' ' : 83.32
Théi Binh 83.25
Binh Duong . . . . . . . . 83.03
Thai Nguyén 82.75
Ha Nai 82.56
Vinh Phtc 8250
Phi Tho ! ! , . . : . e
Bac Ninh 81.30
Thtia Thién Hué 80.40
Ha Giang i 5039
Ha Tinh 80.10
Binh Binh | 7074
BénTre 1 7952
Bac Liéu | 7039
Lao Cai | 79.38
Hoa Binh | 79.28
TP.H6 Chi Minh 17910
DPéng Nai 82
Quéng Ngali
Quéng Nam 759
Bac Kan 7706
Hai Duong 7636
Tuyén Quang 7641
Nam Binh 759
Sonla 75.001
Séc Trang 74.66 :
Ninh Thuén 74.16
bak Lak 74.11
Ha Nam 73.89
CaMau : : : : : : 7377
Tra Vinh 73.39
bién Bién 73.28
Kon Tum 72.67
Gia Lai 72.60
Quéng Tri 7234
Hau Giang 71.63
Tay Ninh 7161
Pha Yén 71.47
Ninh Binh 7142
Binh Phudc 70.78
Binh Thuén 70.69
Cao Béng 7058
Béc Giang 1 7033
Lai Chéu I 69.82
CénTho 6146
Lam Déng : : ) ) ) )
BaRia - Ving Tau 67.07
Vinh Long 66194
Long An 6656
Kién Giang 64.94!
Khanh Hoa 62.19
DPéng Thap = 210
An Giang 60.09
Tién Giang 5340 !

0.00 10.00 20.00 30.00 40.00 50.00 60.00 70.00 80.00 90.00 100.00

Biéu dd 96: K&t qua Chi sé thanh phan “Tac déng cia CCHC dén ngudi dan, t8 chiic va cac chi tiéu
phat trién KT-XH caa tinh“ nam 2021
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Bi€u dd 97: K&t qua Chi sé thanh phan “Tac déng ctia CCHC dén su hai long cta nguai dan,
té chiic va cac chi tiéu phat trién KT-XH cia dia phuong” nam 2021 theo dia ly
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Chi s6 thanh phan “Tac déng ciia CCHC dén ngudi dan, té chic va cac chi tiéu phat
trién KT-XH cua tinh” mac du cé su tang trudng tét trong nam 2021 nhung gia tri
trung binh van dat & muc thap nhat so véi cac chi s6 thanh phan khac, dat 75.92%;
c6 33/63 dia phuong dat két qua cao han gia tri trung binh (Biéu dé 96, Biéu dé 97).
Tuy nhién, két qua xép hang Chi sé thanh phan nay c6 su phan héa manh khi bién dé
dao déng gitia don vi dan dau va dung cudi bang xép hang chénh léch nhau téi
38.38%. Nam 2021, 43 tinh, thanh phé cé két qua Chi sé thanh phan "Tac dong ctia
CCHC dén ngudi dan, t6 chdc va cac chi tiéu PT KT-XH ctia tinh" tdng cao hon so vdi
nam 2020, trong d6, tang cao nhat la cac dia phuong: Quang Ngai (+28.19%), Pa
Nang (+27.80%); trong s6 20 dia phuang c6 két qua Chi sé thanh phan giam, Tién
Giang la dia phuong giam nhiéu nhat (-17.15%), tié€p dén la Son La (-12.27%).

Theo Biéu dé 96, nam 2021, Da Nang la dia phuong ding dau bang xép hang Chi sé
thanh phan "Tac déng ctia CCHC dén ngudi dan, té chic va cac chi tiéu PT KT-XH cla
tinh", vai két qua dat 91.78%. Ba Nang la mét trong nhing dia phuong dau tién phai
déi pho véi dich bénh ngay ti trong ndam 2020 (giai doan 1), nhung da c6 nhiing bién
phap manh mé, hiéu qua dé gidm thiéu tac déng tiéu cuc ti dich bénh; do d6, ndm
2021, Thanh phé da cha déng, ki€ém soat tot su lay lan dé thuc hién tét nhiém vu kép
viia phong, chéng dich vira thuc hién c6 hiéu qua cac nhiém vu phuc hoi, phat trién
kinh té€ - xa hoi. Theo s6 liéu thong ké, Ba Nang déu dat két qua tét doi véi cac tiéu
chi danh gia lién quan dén phat trién kinh té - xa hoi, nhu: Ty |é thanh 1ap doanh
nghiép mai tang trén 20% so véi ndm 2020; thu ngan sach nha nudc vuot gan 8% so
véi Trung uong giao,... Pang chu y, theo sé liéu phan tich nhém 10 dia phuong dan
dau Chi s6 thanh phan nay trong 4 nam gan nhat cho thay, 02 dia phuong c6 4 nam
lién tiép dat két qua danh gia nam trong tép 10 dia phuong dan dau Chi sé thanh
phan "Tac dong ctia CCHC dén ngudi dan, t6 chic va cac chi tiéu PT KT-XH cuda tinh"
la Hai Phong va Quang Ninh. Nhém 10 dia phuong c6 két qua thap nhat trén bang
xép hang déu cho két qua Chi sé thanh phan dudi 70%, trong dé, Tién Giang chi dat
53.40%, xép vi tri tht 63/63 tinh, thanh phé.

Biéu dé 98 so sanh gia tri trung binh Chi sé thanh phan "Tac déng cia CCHC dén
ngudi dan, té chuc va cac chi tiéu PT KT-XH cutia tinh" theo céac vung kinh té€ cho ta
mét s6 thong tin dang luu y. Nam 2021, nhiéu tinh, thanh phé chiu anh huéng nang
né tir dich bénh COVID-19, phai phong toéa, thuc hién gidn cach xa hoi trong thai gian
dai, nhat la cac dia phuong khu vuc phia Nam, dan dén viéc thuc hién cac nhiém vu,
chi tiéu phat trién kinh té - xa hoi tai cac dia phuong nay bi gian doan, két qua hoan
thanh thap. Do d6, nhiing vung kinh té cé nhiéu dia phuong bi tadc dong Ién béi dich
bénh kéo dai thuang cé két qua kha thap so véi cac vung kinh té bi anh huang it
nghiém trong hon. Theo s liéu ti Biéu dé 98, nam 2021, khu vuc Béng bang séng
Hong diing dau vé gia tri trung binh Chi s6 thanh phan nay, dat 80.92%. Khéng bat
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nga khi khu vuc Tay Nam Bo cho két qua gia tri trung binh thap nhat trong 6 khu vuc,
chi dat 68.76% va ciing la khu vuc duy nhat cho két qua dudi 70% & Chi s6 thanh
phan nay. Déi chiéu vai sé liéu trén bang xép hang tai Biéu dé 96 cing dé nhan thay,
trong nhém 10 dia phuong ¢é két qua Chi s6 thanh phan thap nhat ca nudc thi khu
vuc Tay Nam Bo déng gop t6i 7 tinh, thanh phé. VGi mic d6 anh hudng tuong tu, khu
vuc Dong Nam Bé va Tay Nguyén ciing cho két qua kha thap déi véi Chi sé thanh
phan "Tac déng ctia CCHC dén ngudi dan, té chic va cac chi tiéu PT KT-XH clia tinh",
lan lugt dat 74.90% va 74.30%.

82.00 80.92

80.00

78.01

78.00 77.55

76.00 74.90

74.30
74.00

72.00

70.00
68.76

68.00
66.00
64.00

62.00
BacTrungBé - Trungdu-Mién BPéngbang DéngNamB6 TayNguyén  TayNamBé
DHMT nui phia Bac séng Héng

Biéu d6 98: So sanh Chi sé thanh phan “Tac déng ctia CCHC dén nguai dan, té chiic va cac chi tiéu
phat trién KT-XH ctia tinh” nAm 2021 theo viing kinh té&

Phan tich chi tiét diém dat dugc ctia nhom tiéu chi danh gia tac déng ciia CCHC dén
phat trién KT-XH cua dia phuang dugc thé hién tai BAng 18. Trong nam 2021, 48/63
dia phuong c6 muc d6 thu hat dau tu ting cao hon so véi nam 2020; 56/63 dia
phuong thu ngan sach nha nudc vuot muc ti 4% tré [én so véi ké hoach duge Chinh
pht giao; 34/63 dia phuong co6 toc d6 tang trudng kinh té (GRDP) cao hon so véi
GRDP cua nam trudc. Tuy nhién, chi c6 05/63 dia phuong dugc danh gia la cé cac chi
tiéu phat trién KT-XH dat hodc vuot muc so vai ké hoach dugc Héi déng nhan dan
cap tinh giao.
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Bang 18: K&t qua danh gia cac tiéu chi tac ddong cta CCHC dén phat trién kinh té - xa héi

caa tinh, thanh phé nam 2021

Xé&p bia phuong piém Mdc dd thu Muc do Thungdn Tylétang  Thuchién
hang datdugc hutdautw  phattrién  sachtheo GRDP céc chi tiéu
DN KHCPgiao (ig PTKT-XH
(bem0e) (16idatd (Téida2d) (té'ida% d) (oidatd) (toida 1d)
1 | PaNing
2 Quaéng Ninh
3 Nghé An
3 Dbéik Nong
5 Quéng Binh
6 Thanh Hoa
7 Yén Bai
8 Lang Son
9 Théi Binh
10 Hung Yén
11 Binh Duong
11 Ha Néi
11 | Vinh Phuc
14 | Thai Nguyén
15 | HaiPhong
16 | Lao Cai
17 Pha Tho
18 | Bac Ninh
18 | Thua Thién Hué
18 | HaGiang
18 | Binh Binh
18 | Bé&nTre
18 Bac Liéu
18 | HoaBinh
18 TP. H6 Chi Minh
18 | Quang Ngai
18 | Quang Nam
28 Ha Tinh
29 Nam Binh
30 | TuyénQuang
31 | Béng Nai
32 | BacKan
32 bak Lak
34 | HaiDuong
34 Son La
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Xé&p bia phuong piém Muc dd thu Muc do Thungdn Tylétang  Thuchién
hang datdugc hutdautw  phattrien  sachtheo GRDP céc chi tiéu
DN KHCPgiao (14 PTKT-XH
e WA (Téida2d) (té'ida% d) teidatd (téida1d)
34 Séc Trang
34 Ninh Thuan
34 | HANam
34 | CaMau
34 | TraVinh
34 | biénBién
34 Kon Tum
34 | Gialai
34 Quang Tri
34 Hau Giang
34 | Tay Ninh
34 | PhaYén
34 Binh Phudc
34 Binh Thuan
34 | CaoBang
51 Ninh Binh
51 Lai Chau
53 | Bac Giang
54 | CanTho
55 | Lam bBéng
55 BaRia - Viing Tau
55 | Vinh Long
55 Long An
55 | Kién Giang
60 | Khanh Hoa
61 | bong Thap
61 | AnGiang
63 | Tién Giang

B Ty 1e>=80%sovsidiémtsida [l Tylé >=50% dén < 80%sovéidiémtsida || Ty &< 50% so véi diém téi da
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Biéu d6 99: K&t qua x&p hang tiéu chi danh gia tac déng cta CCHC dén su hai long caa
ngudi dan, té chic tai cac tinh, thanh phé nam 2021
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Biéu d6 99 phan tich tiéu chi danh gia tac ddng cia CCHC dén su hai long cda ngudi
dan, doanh nghiép theo dia ly: Nam 2021, tinh Quang Ninh diing dau bang xép hang
VvGi ty 1& diém danh gia cao nhat, dat 9.41/10 diém t6i da. Pang cha y, trong nhém 5
dia phuong ding dau bang xép hang tiéu chi nay thi c6 téi 4 dia phuong thuéc khu
vuc Dong bang song Hong, ngoai Quang Ninh con ¢ cac dia phuong: Hai Phong (dat
9.34/10 diém), Hung Yén (dat 9.21/10 diém) va Hai Duong (dat 9.20/10 diém). Mét dia
phuaong thudc khu vuc Bac Trung Bé - DHMT cé mat trong nhém nay la Ha Tinh, dat
9.12/10 diém, xép vi tri thi 5/63 tinh, thanh phé. Sé liéu va bang mau minh hoa trén
Biéu dé 99 ciing chi cho ta thdy, nhdm tinh, thanh phé c6 ty lé diém danh gia thap
chu yéu tap trung & dai Nam Trung B9, Tay Nguyén va BDong Nam Bo. Trong khi do,
da s6 céc tinh, thanh phé khu vuc Péng Béc, Dong bang sdng Hong va Tay Nam Bo
cho ty 1& diém danh gia tot hon, thé hién qua két qua xép hang cac tinh, thanh phé
hién thi trén Biéu dé6 99.

89.51 89.74

90.00 88.53 88.62

88.29 88.39
88.45 oS3
87.47
75.00
60.00

88.13

86.54 86.10 86.40 8573
85.10
86.58| 84.31
81.81
80.62]
77.86! 5.34
73.75 74.30 4.07

2021 2020 2019 2018 2017
= Hai long vé két qua dich vu Hai long vé tha tuc hanh chinh
M Hai long vé tiép can dich vu Hai long vé cdng chirc giai quyét TTHC

W Hai long vé viéc ti€p nhan, x&r ly PAKN

Bi€u d6 100: So sanh két qua danh gia tac ddng ctia CCHC dén su hai long cta ngudi dan, té chuc
tai dia phuong giai doan 2017 - 2021 theo cac yéu té

So sanh két qua phan tich chi tiét 5 yéu té danh gia tac déng cia CCHC dén su hai
long clia ngudi dan, té chiic tir ndm 2017 - 2021 dugc cung cap tai Biéu dé 100. Nam
2021, 5/5 yéu t6 do ludng su hai long déu cé ty 1é diém danh gia trén 80%; day la lan
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dau tién sau 5 nam danh gia c6 dugc két qua nay. Dang chay, yéu to hai long vé Két
qua dich vu luén dugc danh gia cao nhat trong 5 ndm qua, nam 2021 dat 89.51%,
ngugc lai yéu té hai long vé Tiép nhan, x ly PAKN lai thuong xuyén nhan dugc ty |é
diém danh gia thap nhat tur phia ngudi dan, doanh nghiép. Yéu t6 hai long vé TTHC
ti€p tuc duy tri & vi tri thi 2/5 yéu t6 hai long, véi ty 1é diém danh gia dat duoc la
88.53%, cao hon 0.14% so véi nam 2020. Cac dia phuong da quyét liét, thudng xuyén
ra soat, don gian hda, chuan hoa va dién ti hda cac quy trinh, tha tuc, mau don, t&
khai dé tang cudng giai quyét TTHC trén moi trudng dién tu, giap tiét kiém thai gian,
chi phi va tao thuan tién cho nguai dan, doanh nghiép khi thuc hién TTHC, theo doi
tién do giai quyét ho so. biéu dé da déng gép quan trong vao két qua hai long vé
TTHC trong nam 2021. Su hai long clia ngusi dan, doanh nghiép déi véi cdng chuc
giai quyét TTHC tai B6 phan Mét clra cac cap cling c6 nhing cai thién dang ké, khi
két qua khao sat néi dung nay cho ty 1& diém danh gia la 88.29%, cao han 1.76% so
V@i ndm 2020 va cao hon 6.48% so véi két qua clia ném 2017.
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PHAN BA
KET LUAN
l. NHAN XET, PANH GIA CHUNG
1. Nhiing két qua dat duoc

Nam 2021, cai cach hanh chinh tiép tuc dugc xac dinh la mét trong nhiing nhiém vu,
giadi phap quan trong hang dau trong hoat déng chi dao, diéu hanh ctia Chinh pha,
Tha tudng Chinh phu va cac b, nganh, dia phuong nham né luc dua dat nudce tiing
buéc vuot qua khé khan, thach thic truée nhimng dién bién phtc tap cta dich bénh dé
sdm phuc héi, 6n dinh va phat trién kinh té - xa hoi. Nhiing né luc cai cach hanh chinh
cta Chinh phi va cac nganh, cac cap da dé lai nhiéu dau an dam nét trén tat ca cac linh
vuc, v8i hang loat rao can, kho khan va thé ché, co ché, chinh sach va nguén luc da kip
thai dugc chi dao, thao g& va giai quyét, nhat la nhimg van dé cap bach dé hé trg nguoi
dan, hé kinh doanh va doanh nghiép chiu anh huang truc tié€p tur dich bénh COVID-19;
g6p phan quan trong vao thanh tuu kinh té - xa héi dat dugc trong nam 2021 va tiép
tuc duy tri trién vong tich cuc ctia nén kinh té trong ndm 2022 va nhirng nam tié€p theo,
cung cé niém tin clia ngudi dan va cong dong doanh nghiép vao su lanh dao ctia Bang
va su hiéu qua trong quan ly, diéu hanh ctia Chinh pht va chinh quyén dia phuong cac
cap. Cling véi nhiting d6t pha quan trong vé thé ché, cac co quan, don vi cling tich cuc
nghién cuu, c6 giai phap déi méi phuong thic lam viéc, ting cudng tng dung cong
nghé thong tin, quyét liét chuyén déi sé dé nang cao nang suat lao déng, hiéu qua
hoat déng clia cg quan nha nudc va dac biét la cai thién chat lugng phuc vu nhan dan.
Trong qua trinh thuc hién, nhiéu dia phuong da tich cuc nghién ctu, danh gia va ap
dung, nhan réng nhiéu mod hinh, sdng kién hay vé CCHC. Cac hoat déng thong tin,
tuyén truyén CCHC ngay cang da dang, phong phu va thiét thuc, tan dung téi da tién
ich ctia cac mang xa hoi dé truyén tai kip thai, nhanh chong nhimng két qua, chinh sach
m&i vé CCHC dén nguai dan, doanh nghiép va xa hoi. Cung véi dé, cac hoat déng
thanh tra, kiém tra chuyén dé vé CCHC cé nhiéu déi mdi, sang tao vé phuong thc,
cach thuc té chic thuc hién dé nang cao hiéu qua va phu hgp véi tinh hinh méi. Cong
tac t6 chuc trién khai xac dinh Chisé CCHC nam 2021 da c6 nhiéu d6i méi, sdng tao,
phU hgp vai dac diém, tinh hinh thuc tién, gitip nang cao tinh khach quan, khoa hoc
va chinh xac trong danh gia, xép hang két qua Chi s6 CCHC cua cac bo, nganh, dia
phuong. Nam 2021 1a lan dau tién trién khai diéu tra xa héi hoc nhém déi tuong cong
chtic, lanh dao, quan ly cac cap, hiép héi nghé nghiép phuc vu xac dinh Chisé CCHC
dugc thuc hién truc tuyén trén phan mém, gui phiéu dién tur truc tiép dén hop thu dién
tUr clia tung ca nhan doi tugng khao sat, gitip tiét kiém chi phi, giam thai gian xt ly s6
liéu va nhat 1a nang cao tinh chinh xac, khach quan, minh bach trong trién khai. Viéc
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khao sat ngusi dan, doanh nghiép phuc vu xac dinh Chi s6 hai long vé su phuc vu hanh
chinh tiép tuc duac trién khai bai ban, khoa hoc, chuyén nghiép va hiéu qua véi su
tham gia thuc hién cua té chic khao sat doc lap la Téng cong ty Buu dién Viét Nam,
cling véi su giam sat, phuc tra da chiéu cta cac co quan, t6 chic, nhu: Bd Néi vu, S& NOi
vu va cac té chuc chinh tri - xa hoi (Trung uong Mat tran T6 Quéc Viét Nam, Hoi Cuu
chién binh Viét Nam), gilip nang cao tinh khach quan, chinh xac. Két qua Chi s6 CCHC
hang nam da tré thanh céng cu quan ly quan trong, gitp xac dinh rd uu diém, khuyét
diém trong thuc hién nhiém vu CCHC cuda ting bé, tinh; déng thai, ca thé hoa trach
nhiém dén tirng ca nhan, té chuc trong thuc hién nhiém vu CCHC, gop phan nang cao
hiéu qua lanh dao, chi dao, diéu hanh clia ngudi diing dau cac b, nganh, dia phucng
va cac cd quan, don vi.

Qua nghién ctiu, danh gia, cho thay, két qua Chi s6 CCHC nam 2021 cua cac b, cac
tinh tiép tuc c6 nhiing cai thién rd nét:

- BGi véi chi s6 cap bé: Két qua danh gia nam 2021 cho thay, <6 06/17 don vi c6 Chi
s6 CCHC tang cao hon so véi nam 2020, d6 la: B6 Noi vu; B6 Nong nghiép va Phat
trién ndng thon; B6 Thong tin va Truyén thong; B6 Xay dung; Bé Giao théng van tai
va B Lao déng - Thuong binh va Xa hoi. Bé Noi vu ¢6 gia tri diém sé tang cao nhat
Vi gia trila 2.20 (Biéu d6 3). Mac du gia tri trung binh Chi sé CCHC ctia 17 bo, co quan
ngang bé nam 2021 giam so v&i nam 2020; nhung nhin lai ca qua trinh danh gid 10
nam qua, van cho thay xu huéng bién dong tang ctia Chi sé CCHC, gia tri trung binh
cta Chiso CCHC nam 2021 da tang cao hon 10.69% so vGi Chi s6 CCHC nam 2012.Bo
Tu phap dan dau bang xép hang Chi s6 CCHC nam 2021, véi két qua 91.90%, ding
cudi bang xép hang la Bé Khoa hoc va Céng nghé, véi két qua 78.72%.

Chi sé thanh phan “Céng tac chi dao, diéu hanh CCHC” ¢6 gia tri tang hon so v&i ndm
2020 véigiatrila 1.17% (tU 95.14% nam 2020 |1én 96.31% nam 2021). C6 6/17 bd dat
100% sé diém tai Chi s6 thanh phan nay. Chi s6 thanh phan “Xay dung va té chdc
thuc hién thé ché thudc pham vi quan ly nha nudc ctia Bo” cé gia tri tang hon so véi
nam 2020 la 1.58%. Nam qua, v&i su chi dao, diéu hanh quyét liét ciia Chinh phu, Thu
tudng Chinh phu vé cai cach thé ché, cac bo, co quan da dat dugc nhiéu két qua tich
cuc trong viéc xay dung VBQPPL; trong theo ddi thi hanh phap luat, ra soat VBQPPL,
tra |5, X0 Iy ki€n nghi, dé xuat ctia ca nhan, t6 chiic dé thao gé kho khan, vuéng mac
lién quan dén thé ché, chinh sach thudc pham vi quan ly cua b, dac biét la danh gia
tac ddng cua cai cach dén thé ché, co ché, chinh sach thuéc pham viquan ly nha nuéc
cua bo Chi sé thanh phan “Hién dai héa hanh chinh” cé gia tri trung binh tdng hon
SO VGi nam 2020 vdi gid tritang 0.29% (tu 90.54% ctia nam 2020, tang 1én 90.83% nam
2021). Cac bé tiép tuc dat ty & diém sé cao tai Tiéu chi “Cung cap DVCTT” vé6i 13/17
b6 dat ty 1&é 100% s6 diém cla tiéu chiva Tiéu chi “Thuc hién ti€p nhan ho so, tra két
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qua giai quyét TTHC qua dich vu BCCI” vai 16/17 bo dat ty 1& 100% s6 diém cula tiéu
chi. Gia tri trung binh cta Tiéu chi “Ung dung céng nghé théng tin cua bd” dat
95.01%, tang 6.54% so vGi nam 2020.

- Doi véi cap tinh: Chisé CCHC 2021 ctlia cac tinh, thanh phé truc thudc Trung uong ¢
gia tri trung binh cao nhat tir truéc dén nay, dat 86.37%, cao hon 2.65% so v&i ndm
2020 (dat 83.72%) va c6 nam thu 3 lién tiép dat gia tri trung binh trén 80%; 40/63 don
vi dat két qua Chi sé CCHC cao hon mtc gid tri trung binh; 62 dia phuong dat két qua
Chi sé CCHC trén 80%, nhiéu hon cac nam 2020 va 2019 lan luct la 4 va 18 don vi.
Khoang cach chénh léch két qua Chi so gitta don vi cao nhat va thap nhat tiép tuc duy
tri xu hudng gidm so véi 5 nam gan day, nam 2021 khoang cach nay la 11.83%, giam
5.96% s0 v&i ndm 2020 (17.79%). Theo danh gia, thanh phé Hai Phong lan dau tién but
phéa lén ngdi vi quan quan Chi sé CCHC nam 2021, véi két qua dat 91.80%, cao hon
0.66% so vai don vi xép vi tri thi 2 la Quang Ninh (dat 91.14%). Bung cudi bang xép
hang Chi s6 CCHC nam 2021 la tinh Kién Giang, dat 79.97% va la dia phuong duy nhat
c6 két qua Chi s6 CCHC dugi 80%. Day la nam tha 2 lién tiép Kién Giang nam trong
nhom 5 dia phuong ¢é két qua Chisé CCHC thap nhéat ca nudc (nam 2020, dat 77.91%,
Xép Vi tri thr 61/63). Pang chu y, nam 2021, ¢6 60 tinh, thanh phé dat két qua Chi so
CCHC téng cao hon so véi ndam 2020; tdng cao nhat la tinh Quang Ngéi (+13.20%),
tang thap nhat la bong Thap (+0.03%). Ngoai ra, van con 03 dia phuong cé két qua
Chi s6 CCHC giam nhe so v&i nam 2020 la BDong Nai (-0.49%), Tién Giang (-0.51%) va
Ha Nam (-1.94%).

Nhin chung, gia tri trung binh ctia Chi s6 CCHC nam 2021 thé hién su tang truéng tich
cuc. Tuy nhién, phan tich, so sanh sé liéu chi tiét van cho thay su phan héa kha rd gitia
cac tinh, thanh phé va gitia cac vung kinh té. Nhimng nguyén nhan khach quan ti dich
bénh COVID-19 da anh hudng khdng nhé dén két qua Chi sé CCHC clia mot sé dia
phuong, nhat la tinh, thanh pho hay khu vuc kinh té chiu anh hudng nang né bai dich
bénh, phai thuc hién phong toéa, gidn cach xa héi trong thai gian dai, dan dén viéc
thuc hién cac nhiém vu, chi tiéu phat trién kinh té - xa hoi tai cac dia phucng, khu vuc
nay bi gian doan, két qua hoan thanh thap hon so véi cac dia phuang, vung kinh té
bi anh hudéng it nghiém trong hon.

So sanh két qua Chi sé CCHC gitra cac vung kinh té: Nam 2021, tat ca 6 vung kinh té
déu cé gia tri trung binh Chi s6 CCHC tang cao hon so véi ndm 2020 va déu dat gia
tri trén 80%. Khu vuc Bong bang séng Hong cé gia tri trung binh Chi sé CCHC cao
nhat so véi cac khu vuc con lai, dat 87.58%. Xép vi tri thu 2 trong so6 cac vung kinh té
la khu vuc Trung du - Mién nui phia Bac, dat 87.04%. Tiép theo la khu vuc Béc Trung
B6 va Duyén hai Mién Trung, véi két qua dat 86.45%, cao han 4.16% so véi nam 2020
va cling la khu vuc c6 su tang trudng cao nhat trong s6 6 khu vuc kinh té. Xép vi tri
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thu 4 va thi 5 lan luot la khu vuc Déng Nam B, dat 86.06%; Tay Nguyén, dat 85.63%.
Két qua danh gia cling chi ra, DPo6ng Nam Bo6 la khu vuc cé gia tri tang truéng thap
nhat trong sé 6 khu vuc, chi tdng 1.12% so v&i nam 2020. Khu vuc Tay Nam Bé ¢6 gia
tri trung binh Chi s6 CCHC thap nhat, dat 84.96%; day cling la khu vuc ¢6 nhiéu dia
phuong chiu danh hudng nang né nhat dgt bung phat dich bénh COVID-19 lan tha 2
& nudc ta.

Gia tri trung binh ctia cac chi s6 thanh phan tiép tuc thé hién su tién bo kha ré. Nam
2021, tat ca 8/8 chi s6 thanh phan danh gia déu cho két qua gia tri trung binh tang cao
hon so v&i nam 2020, tang cao nhat la Chi sé thanh phan “Tac déng clia CCHC dén
ngudi dan, t6 chic va cac chi tiéu phat trién KT - XH caa tinh” (+5.67%). Qua phan tich,
cO tGi 7/8 chi sé thanh phan dat gia tri trung binh tang trudng lién tiép trong 4 nam
gan nhat, ttr nam 2018 - 2021; nam 2021 <6 7/8 chi s6 thanh phan dat gia tri trung
binh trén 80%, tiép tuc tang cao han so véi cdc nam gan day. Chi sé thanh phan “Cai
cach TTHC” tiép tuc dat gia tri trung binh cao nhat trong 8 chi s6 thanh phan, véi két
qua la 95.15%. Xép thu 2 la Chisé thanh phan "Chi dao diéu hanh CCHC”, dat 92.34%,
cao haon 2.63% so véi nam 2020. Chi s6 thanh phan "Hién dai héa hanh chinh" tiép
tuc co su cai thién manh mé ca vé diém sé va thir hang; ndam 2021 Chi sé thanh phan
nay dat 89.19%, cao han 4.04% so vGi nam 2020, xép vi tri thd 3/8 chi sé thanh phan.
Chi s thanh phan “Xay dung va t6 chic thuc hién VBQPPL cua tinh” tiép tuc thé hién
su tang trudng bén viing, ndam 2021 dat gid tri trung binh la 89.14%, cao hon 1.32%
so v&i nam 2020, xép vi tri thi 4/8 chi s6 thanh phan. Bung & vi tri tha 5 la Chi sé
thanh phan "Cai cach t6 chic bé may hanh chinh”, dat gia tri trung binh 86.28%, cao
hon 1.87% so v&i nam 2020. Chi sé thanh phan "Xay dung va nang cao chat lugng
CBCCVC" dat gia tri trung binh la 85.32%, xép vi tri thi 6/8 chi s6 thanh phan. Tiép
tuc duy tri xép hang & vi tri th 7 [a Chi sé thanh phan “Cai cach tai chinh cong”, dat
81.63%, cao han 3.29% so véi nam 2020; day la cling la lan dau tién Chi sé thanh phan
nay dat gia tri trung binh trén 80% ké tir nam 2016. Chi sé thanh phan “Tac dong cta
CCHC d@én ngudi dan, t6 chirc va cac chitiéu phat trién KT - XH ctia tinh” ¢é gia tri trung
binh dat 75.92%, la nam thu 2 lién tiép ding cudi bang xép hang ctia 8 chi s6 thanh
phan danh gia.

2. Mét sé tén tai, han ché

- Qua trién khai danh gia, xac dinh Chi s CCHC, van con tén tai mot sé it cac bo, dia
phuang chua thuc hién tét viéc tu danh gia, cham diém; két qua tu cham diém chua
day du tai lieu ki€ém ching, sé liéu danh gia chua dung véi thuc trang tai b, tinh. Mét
trong nhiing nguyén nhan chinh la do mét sé bg, dia phuong chua quan tam ding
muc dén cong tac trién khai cac hoat déng theo déi, danh gia; su phdi hop gitia cac
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don vi, s6, nganh lién quan tai cac b, dia phuang chua thuc su hiéu qua; sé liéu téng
hop khdng cé su lién théng, thiéu théng nhat.

- Qua xac dinh Chisé CCHC nadm 2021 da chi ra cu thé nhiing ton tai, han ché trong
cong tac CCHC cua cac b, cac tinh do la:

+D0oi véi cac bé:

Chi s6 thanh phan “Cai cach TTHC” ¢6 gia trj trung binh 1a 85.96%, giam 3.76% so Véi
nam 2020. M6t s6 bé van con tinh trang tré hen trong giai quyét hé s6 TTHC; con nhiéu
b6 khéng dat két qua cao tai Tiéu chi thanh phan “Muc dé hoan thanh ké hoach ra
soat, danh gia tha tuc hanh chinh” va Tiéu chi thanh phan “Céng b6 TTHC theo quy
dinh ctia Chinh phu”; két qua diéu tra xa hoi hoc cac déi tugng danh gia chat lugng
TTHC thuéc pham vi quan ly cdia nhiéu bé chua cao, cé chiéu huéng gidm hon so vdi
nam 2020.

V& cai cach t8 chuc bé may hanh chinh, viéc sap xép, kién toan chic nang, nhiém vu,
t6 chic bé may cla cac don vi truc thudc van chua dat yéu cau; mét sé bod chua thuc
hién dung quy dinh vé co cau sé lugng lanh dao tai cac don vi thudc bé. Vé xay dung,
nang cao chat lugng déi ngl can bo, cdng chic, vién chiic, mac du, cac bé da dat dugc
nhting két qua nhat dinh, tuy nhién, mot sé ndi dung vé céng vu, cdng chic con han
ché, yéu kém; c6 08/17 bo khéng dat ty & diém sé t6i da tai Tiéu chi “Panh gia phan
loai cdng chtic, vién chuc”, trong doé cé Tiéu chi thanh phan “Chap hanh ky luat, ky
cuong hanh chinh ctia can bo, cdng chic, vién chic”; c6 02 bo khéng dat diém sé toi
da tai Tiéu chi “Thuc hién quy dinh vé b nhiém vi tri lanh dao tai cac don vi thuéc bé”;
gia tri trung binh cda 02 tiéu chi “Tac dong clia cai cach dén quan ly cong chuc, vién
chuic” va “Tac déng cua cai cach dén chat lugng déi ngl cong chiic cia bé” déu gidam
s0 v&i nam 2020, véi gia tri giam lan lugt la 7.48% va 6.18%.

+ Doi véi cac dia phuong:

Vé cong tac chi dao diéu hanh CCHC, mét sé dia phuong xay dung, ban hanh K& hoach
CCHC nam chua sat vaéi thuc tién, dat muc tiéu, nhiém vu qué cao, khdng bo tri di
nguén luc dé thuc hién dan dén van con nhiing muc tiéu, nhiém vu khéng hoan thanh
hoac thuc hién con hinh thic, chua dap tng yéu cau dé ra; cong tac kiém tra da co
nhiéu d6i mai tich cuc, nhung van con moét sé dia phuang thuc hién chua dat hiéu qua
cao, chua xtr ly dut diém cac ton tai, han ché phat hién qua kiém tra CCHC; van con mét
s6 dia phuong chua hoan thanh cac nhiém vu dugc Chinh phu, Thi tuéng Chinh phu
giao trong nam 2021 hoac hoan thanh nhung chua dam bao tién do, chat lugng theo
quy dinh. V& cai cach thé ché, tinh trang cham xu ly cac van ban trai phap luat van con
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cham tré & moét s6 dia phuong; qua khao séat cho thay, tinh kha thi cia cac van ban
phap luat van tiép tuc dugc danh gia thap bai cac déi tuong lanh dao, quan ly.

Vé cai cach TTHC, van tén tai tinh trang cham cong bé, cong khai va cap nhat TTHC tai
moét s6 dia phuong; tham chi, mot sé tinh, thanh phé van con cong khai cac quy dinh
TTHC, cac mau don, t& khai tai van ban da hét hiéu luc thi hanh, it nhiéu da gay khoé
khan cho nguai dan, doanh nghiép khi tra ctru tim hiéu va thuc hién TTHC; mét sé it
cac dia phuong chua thuc hién tét viéc cong khai két qua gidi quyét ho so TTHC trén
cac trang thong tin dién tl; tinh trang tré hen trong giai quyét hé so van con ton tai &
ca 3 cap chinh quyén tai hau hét cac dia phuong va kéo dai trong nhiéu nam, nhat la
cac linh vuc vé dat dai, xay dung, chinh sach ngusi c6 cong,... Vé cai cach t6 chic bo
may hanh chinh, mot sé tinh, thanh phé trién khai sap xép, t6 chuc lai cac co quan, don
vi va kién toan chuc nang, nhiém vu con kha cham so véi tién do yéu cau hoac tuy da
sap xép, kién toan nhung chua déap Ung céc tiéu chi thanh lap phong chuyén moén va
co cau cdng chuc theo quy dinh ctia Chinh phu. Vé xay dung va nang cao chat lugng
CBCCVC, co ban cac dia phuong da kip thai ra soat, cap nhat, ban hanh quy dinh vé vi
tri viéc lam tai cac co quan, don vi nhung van con mét sé noi cham hoan thién cac quy
dinh vé vi tri viéc lam sau khi tién hanh sap xép, t6 chuc lai cac cg quan daon vi, chua
dam bao day du ca s phap ly cho viéc tuyén dung, b6 nhiém cong chic theo vi tri viéc
lam. Ngoai ra, mét s6 tinh, thanh phé van con tinh trang bé tri cong chdc, vién chic
khéng ddng véi diéu kién, tiéu chuan tai vi tri viéc lam da phé duyét; tinh trang vi pham
ky luat, ky cuang hanh chinh van con xay ra & moét sé nai, gay buc xuc trong du luan,
anh hudng dén niém tin ctia nhan dan va hinh anh co quan nha nudc tai dia phuaong.
Vé cai cach tai chinh cong, nam 2021, mét sé tinh, thanh phoé khéng hoan thanh giai
ngan ké hoach dau tu vén ngan sach nha nuéc; tinh trang sai pham trong quan ly, st
dung tai chinh ngan sach van con xay ra & mét sé nai, da dugc co quan cé tham quyén
két luan va kién nghi xt ly. V& hién dai héa hanh chinh, két qua thuc hién cung cap dich
vu cdng truc tuyén da cé chuyén bién ré nét nhung con & muc khiém tén; viéc st dung
dich vu BCCI trong tiép nhan va tra két qua giai quyét ho sc TTHC & mét s6 nai chua
thuc su dat hiéu qua cao; viéc thuc hién ap dung quy trinh ISO & mét s6 dia phuong
con hinh thuc, chua cap nhat, cai tién thudng xuyén theo quy dinh.

Il. PE XUAT, KIEN NGHI

1. Véi Chinh pha, Tha tuéng Chinh pha, Ban Chi dao cai cach hanh chinh caa
Chinh pha

- Chi dao cac b, nganh, dia phuong bam sat tinh hinh, yéu cau thuc tién cda cai cach
hanh chinh dé dé ra cac giai phap cu thé té chuc trién khai c6 hiéu qua cong tac CCHC
thudc pham vi quan ly, tao dét phéa trong cai cach hanh chinh nam 2022, Tiép tuc uu
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tién nguén luc dé thuc hién cé hiéu qua cac co ché, chinh sach vé hé trog ngusi dan,
doanh nghiép da dugc cap c6 tham quyén phé duyét.

- Chi dao cac bo, nganh, dia phucng thudng xuyén ra soét, tang cudng déi méi, sang
tao va manh dan trién khai thi di€m, nhan réng cac mé hinh cai cach méi, co tinh dét
pha dé kip thai thao gé rao can thé ché, co ché, chinh sach, gitp phan bé va st dung
hiéu qua cac ngudn luc, nang cao hiéu qua quan Iy nha nudc, thic day phat trién kinh té.
Nghién ctu, sir dung c6 hiéu qua két qua Chisé CCHC hang nam trong céng tac quan ly,
diéu hanh va theo déi, danh gia va kiém tra viéc thuc hién nhiém vu CCHC culia céc co
quan, dan vi truc thuéc; quan tam va cé bién phap cu thé dé khac phuc nhiing han ché,
yéu kém trong cdng tac CCHC, nhat la nhiing han ché, bat cap dién ra trong thai gian dai.

- Chi dao cac ca quan théng tin, truyén thong tang cuseng cong tac thong tin, tuyén
truyén vé muc tiéu, y nghia, néi dung va két qua CCHC tai cac bo, nganh, dia phuang,
nhat la cac guang sang dién hinh, mo hinh cai cach mai hay nhing giai phap, sang
kién cai cach co tinh dét pha, mang lai hiéu qua thiét thuc.

- Uu tién bé tri nguén luc tai chinh cho cong tac cai cach hanh chinh, dac biét la trong
nhiing linh vuc trong tam, dét pha. Tang cudng cong tac ki€ém tra cai cach hanh chinh
tai cac bd, nganh, dia phuong.

2. V@i cac bo, nganh va dia phuong

Trén cd s& két qua Chi s6 CCHC nam 2021 da céng bé, cac bo, tinh sém t6 chic hoi
nghi ra soat, phan tich va danh gia, rdt kinh nghiém vé qua trinh trién khai va két qua
Chi s6 CCHC nam 2021 theo tling linh vuc, tiéu chi, tiéu chi thanh phan. Xac dinh rd
nhiing ton tai, han ché, ban hanh céac bién phap khac phuc va nang cao hiéu qua
CCHC, nam 2022 can tap trung thuc hién tét cac nhiém vu trong tam sau:

- Cha déng, tich cuc d6i méi phuong thiclanh dao, chi dao diéu hanh thuc hién nhiém
vu CCHC tai cac co quan, don vi; bado dam hoan thanh tot céc chi tiéu, nhiém vu CCHC
da dé ra trong K& hoach nam; thudng xuyén theo doéi, danh gia, quan triét viéc thuc
hién cac nhiém vu CCHC dé kip thai phéat hién va chi dao xt Iy nhiing han ché, vuéng
mac trong qua trinh trién khai va phéi hop thuc hién giilra cac cc quan, dan vi.

- Quan tam bé tri da nguén luc dé trién khai cac nhiém vu CCHC; cha déng nghién
ctu, thi di€m hoac nhan réng cac mé hinh cai cach mai ¢é hiéu qua, pha hop vai
pham vi, tham quyén dugc giao va cac chu truong, dusng 16i ctia Bang, chinh sach,
phéap luat ctia Nha nuéc vé CCHC.

- Tiép tuc xay dung, hoan thién hé théng phap luat theo huéng nang cao tinh déng
b, tinh théng nhat va bao dam tinh kha thi ciia cac VBQPPL sau khi ban hanh, dap
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Ung yéu cau déi mai sang tao va phat trién ctia nganh, linh vuc va dia phuong. Cé
giai phap nang cao hiéu qua cong tac phé bién, gido duc phap luat va té chic thuc
thi phap luat nghiém minh. Tang cudng cac bién phap hiéu qua dé day nhanh tién
dé xay dung, ban hanh cac van ban quy dinh chi tiét va huéng dan thi hanh cac Luat,
Phap lénh da dugc co quan ¢6 tham quyén thdong qua.

- Tang cudng ra soat, cat giam va don gian héa TTHC mét cach hiéu qua, thuc chat;
kiém soat chat ché viéc ban hanh TTHC méi, ddm bao don gian, dé hiéu, dé thuc hién.
Kip thai cong bé, cong khai va cap nhat TTHC trén Cong dich cong, Trang thong tin
dién tr clla cac cg quan, don vi va tai noi tiép nhan ho sa, giai quyét TTHC. Khac phuc
ngay tinh trang niém yét, dang tai cong khai cac mau don, t& khai hodc cac quy dinh
TTHC da hét hiéu luc thi hanh, gay khoé khan cho ngudi dan, té chuec khi tra ctu va
thuc hién TTHC. T6 chuc thuc hién tét viéc giai quyét hé so TTHC cho ngudi dan, t6
chtic, huéng dén giam ty 1é h6 sa tré han, gidm thai gian di lai va nang cao su hailong
cla ngudi dan, té chic. Tang cudng kiém tra, giam sat, kip thoi phat hién va xa ly
nghiém nhling truéng hgp can bo, cong chtc, vién chiic cé hanh vi nhiing nhiéu, tiéu
cuc, yéu cau ngudi dan, té chic nép thém cac gidy t& ngoai quy dinh khi giai quyét
TTHC. Tiép tuc d6i mai viéc thuc hién co ché moét clira, mot ctia lién thong trong giai
quyét TTHC theo huéng khong phu thudc vao dia giéi hanh chinh, gan véi sé hoa va
str dung két qua sé hoa ho so, gidy to, két qua giadi quyét tha tuc hanh chinh; kip thoi
giai quyét cac PAKN vé cac quy dinh TTHC, tranh gay buc xuc, tao du luan khong tét
trong nhan dan.

- Tang cudng ra soat, sap xép, t6 chuc lai bé may cac co quan hanh chinh, cac don vi
su nghiép cong lap truc thuéc, dap tng day da cac tiéu chi theo quy dinh ctia Chinh
phu. Tang cudng phan cap, giao quyén dé giai phong ngudn luc, dat dai, tai nguyén
phuc vu cho phat trién, dam bao phi hgp véi nang luc quan ly, diéu hanh cta cac
cap, cac nganh va gan két chat ché véi thuc hién cac chinh sach tinh gian bién ché.

- Cac b, co quan ngang bo khan truong hoan thién ban hanh cac van ban huéng
dan vé vi tri viéc lam va dinh muc bién ché cong chuc theo quy dinh ctdia Chinh pha.
Céac b, nganh, dia phucng thuong xuyén ra soat, hoan thién cac néi dung Vvé vi tri
viéc lam ctia cong chuc, vién chuc sau khi thuc hién cat giam, sap xép lai té chic bo
may; d6i méi cdng tac tuyén dung céng chic, vién chic, bé nhiém, thi tuyén cac chic
danh lanh dao quan ly theo quy dinh cua luat va cong tac quan ly can bg, cong chiic,
vién chuc theo cac quy dinh mdi clia Pang; siét chat ky luat, ky cuong hanh chinh
trong thuc thi nhiém vy, cng vu.

- Tiép tuc hoan thién cac quy dinh vé co ché tu cha tai chinh ctia don vi su nghiép cong
lap; hoan thién ca ché chinh sach dé chuyén déi don vi su nghiép cong lap thanh cong
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ty ¢6 phan, bado dam coéng khai, minh bach, hiéu qua, té6i da hoa lgi ich ctia Nha nudc.
Cac b, nganh, dia phuong trién khai dong bé cac giai phap dé day nhanh tién dé giai
ngan vén dau tu cong, ddm bao tién dé theo ké hoach da phé duyét. Tang cuéng thanh
tra, ki€ém tra dé kip thai chan chinh, xtr Iy nhiing trudng hop sai pham trong quan Iy, st
dung kinh phi ttr nguén ngan sach nha nudéc.

- Uu tién nguén luc, tap trung trién khai ¢ hiéu qua cac nhom nhiém vu vé xay dung,
phat trién Chinh pha dién td, Chinh ph s6; tang cudng tng dung CNTT nham déi mai
can ban phuaong thuc lam viéc clia cdc cg quan nha nudc, ddm bado néng cao nang
suat, hiéu qua hoat dong cua cac co quan, don vi. Day nhanh tién d6 viéc xay dung va
trién khai c6 hiéu qua cac ca s& dir liéu nén tang, phuc vu phat trién CPDT, Chinh phu
6. T6 chic van hanh c6 hiéu qua Céng dich vu cong quéc gia va Cong dich vu cong
cta céc bé, tinh; dong thai, quan tam dau tu, nang cap cac chiic nang, tién ich méi ctia
Céng dich vu cong nham tao thuan lgi t&i da cho ngudi dan, doanh nghiép trong qua
trinh tiép can thong tin, giai quyét hé so truc tuyén.

- Tich cuc nghién cuu, tim kiém va 4p dung, nhan rong cac mo hinh, sang kién trong
CCHC; biéu duang, khen thuang kip thai cac tap thé, ca nhan dién hinh lam tét cong
tac CCHC tai cac b, nganh, dia phuong. Bay manh cong tac thong tin, tuyén truyén
CCHC, nang cao nhan thuec, vai tro trach nhiém cda déi ngi can b, cdng chuc, vién
chuic va su déng thuan xa hoi vé thuc hién cdng tac CCHC tai bo, nganh, dia phuong.

3. Véi cac té chic chinh tri - x& hoi

- Tang cudng vai tro giam sat, phan bién xa hoi doi véi hoat déng cdia cac ca quan hanh
chinh nha nudc, nhat va viéc xay dung va té chuc thi hanh phap luat; thuc thicong vu,
nhiém vu cua cac ca quan hanh chinh va d6i ngi cdng chtc, vién chuc.

- Phéi hgp véi co quan hanh chinh nha nuéc cac cap, cac co quan thong tin truyén
théng trong viéc tuyén truyén, van déng ngudsi dan, té chiic chap hanh, tham gia, déng
thuan, ung hé cac chu truang, chinh sach, muc tiéu cai cach hanh chinh nha nudc;
nang cao tinh than trach nhiém, tich cuc tham gia y kién danh gia doi vai cong tac cai
cach hanh chinh ctia cac b, nganh, dia phuong, gop phan xay dung nén hanh chinh
dan chu, chuyén nghiép, hién dai, phuc vu nhan dan./.

158 B&o céo Chisd CCHC 2021



PAR INDEX 2021

PHU LUC 1: PAR INDEX 2021 CUA CAC BO, CO' QUAN NGANG BO,

KET QUA CHI TIET CAC TIEU CHi, TIEU CHi THANH PHAN
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01. B6 Tu phap

T TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8
chi 2
va biem
finh
vwc | TC | TC | TC [ TC | TC | TC | TC | TC | TC _I'_I'PC 1 'ITF? 1 T |TC | TC |TC |TC | TP | TC |TC |TC | TP | TC |TC |TC |TC | TP |TC |TC | TC |TC |TC | TP | TC |TC |TC |TC | TP |TC | TC | TC | TC | TC |TCT|TD | TC | TC | TC | TD

TP1 [ TP2 |TP3 |TP4 [TP5 | TP6 | TP7 |[TP8 | TP9 0 1 TC1 |TP1 |TP2 |TP3 |TP4 |TC2 |TP1 |TP2 |TP3 [TC3 |TP1 |TP2 [TP3 |TP4 |TC4 [TP1 |TP2 | TP3 |TP4 |TP5 |[TC5 |TP1 |TP2 [TP3 |TP4 |TC6 |[TP1 |TP2 | TP3 |TP4 |TP5 | P6 |TC7 |TP1 [TP2 | TP3 |TC8
LV1 1.50 1.00(1.00{1.50 2.50 1.00 1.00 2.00 9.00
LV2 2.00{1.00|0.50 1.50(0.50{1.00 1.50(0.50{1.50 2.00(0.50|0.50 1.00 1.00|1.10|0.85|0.83|0.81(1.14{1.20|5.93 14.93
LV3|0.50{0.50|1.50 2.50/0.50{0.50(1.00|1.00{3.00|0.50|0.50(0.50{1.50{2.00|0.50|0.50 3.00|0.75|0.25 1.00{1.13|1.13|1.15(1.12|4.53 15.53
LV4(1.00(1.50 2.50|0.50|0.50(1.50 2.50(0.50|1.00 1.50(1.22{1.04|1.12|1.09(4.47 10.97
LV5|0.25|0.50{1.00|0.75 2.50|0.50/0.50 1.00(0.25|0.25 0.50 1.00(0.50{2.00 2.50 1.00(1.42{1.27 2.69(1.12(1.12|1.34(3.58| 14.77
LV6|0.80{1.00|0.98 2.78(0.50|0.50(0.75(0.25|2.00(1.00{1.00{1.00|3.00{1.23|0.86|0.85|0.85|3.79 11.57
LV7{0.50/0.50{0.95|0.50|0.50(0.50|0.50{0.25|0.79|0.50{0.50(5.98{0.50({1.00 1.50(0.50{0.50|0.50(1.50{0.50/0.50(1.00 2.00(0.83|0.83|0.83|0.83|0.83(4.15 15.13

Téng diém|91.90
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6y TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8
chi x
va Piem
finh
vwc | TC | TC | TC [ TC | TC | TC | TC | TC | TC 1TF(’:1 'ITFE:1 T |TC |TC |TC |TC | TP | TC |TC |TC | TP | TC |TC |TC |TC | TP |TC |TC | TC |TC |TC | TP | TC |TC |TC |TC | TP |TC | TC | TC | TC | TC |TCT|TD |TC | TC | TC | TD
TP1 |TP2 | TP3 | TP4 | TP5 | TP6 | TP7 | TP8 | TP9 | 4 |TCL1|TP1 |TP2 |TP3 |TP4 |TC2 (TP1 |TP2 | TP3 |TC3 |TP1 |TP2 |TP3 |TP4 |TC4 |TP1 (TP2 |TP3 |TP4 | TP5 |TC5 (TP1 |TP2 |TP3 |TP4 |TC6 (TP1 |TP2 |TP3 |TP4 |TP5 | P6 |TC7 |TP1 |TP2 |TP3 |TC8
LV1 1.50 1.00(1.00{1.50 2.50 1.00 1.00 2.00 9.00
LV2 2.00(1.00/0.50 1.50(0.50(1.00 1.500.50{1.50 2.00(0.50(0.50 1.00 0.99(1.07/0.83|0.81(0.79|1.08|1.22|5.80 14.79
LV3|0.50/0.00|1.50 2.00/0.50|0.50|1.00|1.00(3.00|0.500.50(0.50|1.50|1.99|0.50|0.50 2.99(0.75/0.25 1.00(1.08(1.07|1.11|1.09|4.35 14.84
LV4(1.00(1.50 2.50(0.50|0.50(1.50 2.50(0.50(1.00 1.50|1.35|1.18|1.07|1.07|4.67 11.17
LV5(0.25(0.50|1.00(0.75 2.50|0.50|0.50 1.00(0.25|0.25 0.50 1.00/0.50{1.50 2.00 1.00(1.43|1.37 2.80(1.12|1.12(1.31(3.55| 14.35
LV6|0.97|1.00|1.00 2.97(0.50|0.50(0.75|0.25|2.00(1.00{1.00{1.00|3.00{1.39|0.93|0.93|0.92|4.17 12.14
LV7/0.50{0.50(1.00|0.50|0.50{0.50{0.50|0.50|0.83|0.50{0.506.33|0.32|1.00 1.32/0.50/0.50{0.50|1.50|0.50|0.50{1.00 2.00{0.82|0.82|0.82|0.90(0.91|4.27 15.41
Téng diém|91.71
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3. Ngan hang Nha nuéc Viét Nam

W TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8
chi 2
va Piem
finh
vwc | TC | TC | TC [ TC | TC | TC | TC | TC | TC ‘ITF(’: 1 ‘ITF? 1 T |TC |TC |TC |TC | TP | TC |TC |TC | TP | TC |TC |TC |TC | TP |TC |TC | TC |TC |TC | TP | TC |TC |TC |TC | TP |TC | TC | TC | TC | TC |TCT|TD |TC | TC | TC | TD
TP1 [ TP2 |TP3 |TP4 [TP5 |TP6 | TP7 |[TP8 | TP9 0 1 TC1 |TP1 |TP2 |TP3 |TP4 |TC2 |TP1 |TP2 |TP3 [TC3 |TP1 |TP2 [TP3 |TP4 |TC4 [TP1 |TP2 | TP3 |TP4 |TP5 |[TC5 |TP1 |TP2 [TP3 |TP4 |TC6 |[TP1 |TP2 | TP3 |TP4 |TP5 | P6 |TC7 |TP1 [TP2 | TP3 |TC8
LV1 1.50 1.00(1.00{1.50 2.50 1.00 1.00 2.00 9.00
LVvV2 1.00(1.00|0.50 1.50(0.50{1.00 1.50(0.50{1.00 1.50(0.50{0.50 1.00 1.00(1.15|0.85|0.83|0.80{1.13|1.29(6.05 13.55
LV3|0.50{0.00|1.50 2.00/0.50{0.50(1.00|1.00{3.00|0.50|0.50(0.50{1.50{2.00|0.50|0.50 3.00|0.75|0.25 1.00(1.15(1.14|1.18(1.13|4.60 15.10
LV4(1.00(1.50 2.50(0.50|0.50(1.50 2.50(0.50(1.00 1.50(1.27{1.04{1.11|1.09(4.51 11.01
LV5]|0.25|0.50{1.00|0.75 2.50|0.50|0.50 1.00(0.25(0.25 0.50 0.50|0.50{2.00 2.50 1.00(1.44(1.31 2.75|1.10|1.11|1.27|3.48| 14.23
LV6|1.00{1.00|1.00 3.00(0.50|0.50(0.75|0.25|2.00(1.00{1.00{1.00|3.00{1.28|0.88/0.89|0.88|3.93 11.93
LV7|0.50(0.50{1.00|0.50{0.50|0.50{0.50|0.50|0.82|0.50{0.50{6.32(0.50(1.00 1.50(0.50{0.50|0.50(1.50{0.50|0.50(1.00 2.00(0.83|0.83|0.82|0.88|0.87(4.23 15.55
Téng diém|90.37
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W TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8
chi x
va Piem
finh
vwc | TC | TC | TC [ TC | TC | TC | TC | TC | TC 'I-'rF(’:l 'I-'rFs:l T |TC |TC |TC |TC | TP | TC |TC |TC | TP | TC |TC |TC |TC | TP |TC |TC | TC |TC |TC | TP | TC |TC |TC |TC | TP |TC | TC | TC | TC | TC |TCT|TD |TC | TC | TC | TD
TP1 [ TP2 |TP3 |TP4 [TP5 |TP6 | TP7 |[TP8 | TP9 0 1 TC1 |TP1 |TP2 |TP3 |TP4 |TC2 |TP1 |TP2 |TP3 [TC3 |TP1 |TP2 [TP3 |TP4 |TC4 [TP1 |TP2 | TP3 |TP4 |TP5 |[TC5 |TP1 |TP2 [TP3 |TP4 |TC6 |[TP1 |TP2 | TP3 |TP4 |TP5 | P6 |TC7 |TP1 [TP2 | TP3 |TC8
LV1 1.50 1.00(1.00{1.50 2.50 1.00 1.00 1.92 8.92
LV2 1.00(1.00|0.50 1.50(0.50{1.00 1.50(0.50{1.50 2.00(0.50(0.50 1.00 1.00(1.11{0.83|0.82|0.80{1.10|1.20(5.86 13.86
LV3|0.50{0.00|1.50 2.00/0.00{0.50(1.00|1.00{2.50|0.50|0.50|0.50{1.50{2.00|0.50{0.50 3.00|0.75|0.25 1.00(1.13|1.13|1.15(1.13|4.54 14.54
LV4(1.00(1.50 2.50(0.50|0.50(1.50 2.50(0.50{1.00 1.50|1.11|0.89|1.11|1.11|4.22 10.72
LV5]|0.25|0.50{1.00|0.75 2.50|0.50|0.50 1.00(0.25(0.25 0.50 1.00(0.50(2.00 2.50 1.00(1.38|1.15 2.53|1.12|1.11|1.32|3.55| 14.58
LV6|0.38(1.00|1.00 2.38(0.50{0.50{0.75(0.25|2.00{1.00{1.00|1.00|3.00|1.13|0.80(0.80(0.79(3.52 10.90
LV7{0.50/0.25|1.00{0.50|0.50(0.50/0.50{0.50(0.72|0.50{0.50(5.97{0.50{1.00 1.50(0.50{0.50/0.50(1.50{0.50|0.50(1.00 2.00(0.82|0.82|0.82(0.81|0.80(4.07 15.04
Téng diém|88.56
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5. B6 Ngoai giao

W TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8
chi 2
va Piem
finh
vwc | TC | TC | TC [ TC | TC | TC | TC | TC | TC 'I-'rF(’:l 'ITFf:l T |TC |TC |TC |TC | TP | TC |TC |TC | TP | TC |TC |TC |TC | TP |TC |TC | TC |TC |TC | TP | TC |TC |TC |TC | TP |TC | TC | TC | TC | TC |TCT|TD |TC | TC | TC | TD
TP1 [ TP2 |TP3 |TP4 [TP5 |TP6 | TP7 |[TP8 | TP9 0 1 TC1 |TP1 |TP2 |TP3 |TP4 |TC2 |TP1 |TP2 |TP3 [TC3 |TP1 |TP2 [TP3 |TP4 |TC4 [TP1 |TP2 | TP3 |TP4 |TP5 |[TC5 |TP1 |TP2 [TP3 |TP4 |TC6 |[TP1 |TP2 | TP3 |TP4 |TP5 | P6 |TC7 |TP1 [TP2 | TP3 |TC8
LV1 1.50 0.00{1.00|1.50 2.50 0.50 1.00 2.00 7.50
LV2 2.00{1.00|0.50 1.50(0.50(0.89 1.39(0.50{1.50 2.00(0.50(0.50 1.00 1.00(1.04|0.81|0.79|0.77{1.03|1.28|5.72 14.61
LV3|0.50{0.50|1.50 2.50/0.50(0.50(1.00|1.00{3.00|0.50|0.50(0.50{1.50{1.97|0.50|0.50 2.97|0.75|0.25 1.00{1.06|1.08|1.09(1.08|4.31 15.28
LV4(1.00(1.50 2.50(0.50|0.50(1.50 2.50(0.50{1.00 1.50|1.23|1.03|1.03|1.03|4.32 10.82
LV5]|0.25|0.50{1.00|0.75 2.50|0.50|0.50 1.00(0.25(0.25 0.50 1.00(0.50(1.00 1.50 1.00(1.38(1.31 2.69|1.10|1.12|1.26|3.48| 13.67
LV6|0.36|1.00|0.99 2.35(0.50{0.50{0.75(0.25|2.00{1.00{1.00|1.00|3.00|1.23|0.87|0.83(0.84(3.77 11.12
LV7{0.50/0.50{1.00{0.50|0.50{0.50(0.50{0.50{0.93|0.00{0.50(5.93{0.50{1.00 1.50(0.50{0.50|0.50(1.50{0.50|0.50(1.00 2.00(0.80(0.80|0.79|0.83|0.85(4.07 15.00
Téng diém|[88.00
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6. B6 Tai nguyén va Méi truong

. TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8
chi 2
va Piem
finh
vwc | TC | TC | TC [ TC | TC | TC | TC | TC | TC 'I-'rF(’:l 'ITFf:l T |TC |TC |TC |TC | TP | TC |TC |TC | TP | TC |TC |TC |TC | TP |TC |TC | TC |TC |TC | TP | TC |TC |TC |TC | TP |TC | TC | TC | TC | TC |TCT|TD |TC | TC | TC | TD
TP1 [ TP2 |TP3 |TP4 [TP5 |TP6 | TP7 |[TP8 | TP9 0 1 TC1 |TP1 |TP2 |TP3 [TP4 |TC2 |TP1 |[TP2 |TP3 [TC3 [TP1 |TP2 | TP3 |[TP4 |TC4 [TP1 (TP2 |TP3 [ TP4 |TP5 |TC5 |TP1 |TP2 |TP3 [TP4 |TC6 | TP1 [TP2 |TP3 |TP4 |[TP5 | P6 |TC7 |TP1 |TP2 [ TP3 |TC8
Lv1 1.50 1.00{1.00(1.50 2.50 1.00 1.00 2.00 9.00
LV2 1.00(1.00(0.50 1.50(0.50{1.00 1.50(0.50{1.50 2.00(0.50{0.50 1.00 1.00(0.92(0.75|0.73|0.70|0.92|0.96|4.98 12.98
LV3|0.50(0.00|1.50 2.00(0.50{0.50|1.00|1.00(3.00(0.50{0.50|0.50|1.50{1.98|0.50/0.50 2.98/0.59|0.25 0.84/0.95|0.94(0.99|0.95|3.83 14.15
LV4(1.00(1.50 2.50(0.50|0.50(1.50 2.50(0.50{1.00 1.50{1.24/1.00/0.93|0.93(4.10 10.60
LV5|0.25(0.50|1.00|0.75 2.50/0.50(0.50 1.00(0.25/0.25 0.50 1.00(0.50{2.00 2.50 1.00(1.38(1.25 2.63(0.97/0.96|1.19(3.12| 14.25
LV6|0.73(1.00|0.96 2.69/0.50{0.50|0.25|0.25|1.50|1.00(1.00{1.00|3.00{1.22|0.86|0.83|0.83|3.74 10.93
LV70.50{0.50|1.00|0.50{0.50|0.500.50|0.50(0.75|0.50|0.50|6.25|0.50|1.00 1.50(0.50{0.50|0.50|1.50|0.50/0.50|1.00 2.00(0.75|0.75|0.75|0.89/0.843.98 15.23
Téng diém|(87.14
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7.B6 Lao dong - Thuong binh va Xa héi

W TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8
chi x
va Piem
finh
vwc | TC | TC | TC [ TC | TC | TC | TC | TC | TC ‘ITF(’: 1 ‘ITF? 1 T |TC |TC |TC |TC | TP | TC |TC |TC | TP | TC |TC |TC |TC | TP |TC |TC | TC |TC |TC | TP | TC |TC |TC |TC | TP |TC | TC | TC | TC | TC |TCT|TD |TC | TC | TC | TD

TP1 [ TP2 |TP3 |TP4 [TP5 |TP6 | TP7 |[TP8 | TP9 0 1 TC1 |TP1 |TP2 |TP3 |TP4 |TC2 |TP1 |TP2 |TP3 [TC3 |TP1 |TP2 [TP3 |TP4 |TC4 [TP1 |TP2 | TP3 |TP4 |TP5 |[TC5 |TP1 |TP2 [TP3 |TP4 |TC6 |[TP1 |TP2 | TP3 |TP4 |TP5 | P6 |TC7 |TP1 [TP2 | TP3 |TC8
LV1 1.50 1.00(1.00{1.50 2.50 1.00 1.00 2.00 9.00
LV2 0.50{1.00|0.50 1.50(0.50{1.00 1.50(0.50{1.00 1.50(0.50{0.50 1.00 1.00(1.02{0.81|0.80|0.77{1.03|1.23|5.66 12.66
LV3|0.50{0.50|1.50 2.50/0.00{0.50(1.00|1.00{2.50|0.50|0.50|0.50|1.50{2.00|0.50{0.50 3.00|0.44(0.25 0.69|1.06{1.05|1.09|1.06(4.26 14.45
LV4(1.00(1.50 2.50(0.50|0.50(1.50 2.50(0.50(1.00 1.50(1.06{0.85|1.04|1.04(3.99 10.49
LV5]|0.25|0.50{1.00|0.75 2.50|0.50|0.50 1.00(0.25(0.25 0.50 1.00(0.50(2.00 2.50 1.00(1.33(1.07 2.40|1.04|1.05|1.31|3.40| 14.30
LV6|0.81|1.00|1.00 2.81/0.50|0.50(0.75|0.25|2.00(1.00{1.00{1.00|3.00{1.07|0.78|0.74|0.72|3.31 11.12
LV7]0.50(0.50{1.00{0.50|0.50|0.50{0.50|0.50|0.57|0.50{0.50{6.07|0.50(1.00 1.50(0.50{0.50|0.50(1.50{0.50|0.50(1.00 2.00(0.78|0.78|0.78|0.73|0.71(3.78 14.85

Téng diém|[86.87
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8. B6 Xay dung

W TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8
chi x
va Piem
finh
vwc | TC | TC | TC [ TC | TC | TC | TC | TC | TC ‘ITF(’: 1 ‘ITFE: 1 T |TC |TC |TC |TC | TP | TC |TC |TC | TP | TC |TC |TC |TC | TP |TC |TC | TC |TC |TC | TP | TC |TC |TC |TC | TP |TC | TC | TC | TC | TC |TCT|TD |TC | TC | TC | TD
TP1 [ TP2 |TP3 |TP4 [TP5 |TP6 | TP7 |[TP8 | TP9 0 1 TC1 |TP1 |TP2 |TP3 |TP4 |TC2 |TP1 |TP2 |TP3 [TC3 |TP1 |TP2 [TP3 |TP4 |TC4 [TP1 |TP2 | TP3 |TP4 |TP5 |[TC5 |TP1 |TP2 [TP3 |TP4 |TC6 |[TP1 |TP2 | TP3 |TP4 |TP5 | P6 |TC7 |TP1 [TP2 | TP3 |TC8
LV1 1.50 1.00(1.00{1.50 2.50 1.00 1.00 1.98 8.98
LVvV2 1.00(1.00|0.50 1.50(0.50{1.00 1.50(0.50{1.50 2.00(0.50(0.50 1.00 1.00(0.98(0.78|0.77|0.74(0.98|1.07|5.32 13.32
LV3|0.50{0.50|1.50 2.50/0.50{0.50(1.00|1.00{3.00|0.50|0.50(0.50{1.50{2.00|0.50|0.50 3.00|0.75|0.25 1.00{1.03|1.02|1.05(1.03|4.13 15.13
LV4(1.00(0.50 1.50(0.50|0.50|1.50 2.50(0.50(1.00 1.50(1.18{1.06|0.98|1.00(4.22 9.72
LV5]|0.25|0.50{1.00|0.75 2.50|0.50|0.50 1.00(0.25(0.25 0.50 1.00(0.50(2.00 2.50 1.00(1.41|1.15 2.56(|1.02|1.00(1.22|3.24| 14.30
LV6|0.90{1.00|1.00 2.90(0.50|0.50(0.75|0.25|2.00(1.00{1.00|0.60|2.60{1.18|0.83|0.82|0.80|3.63 11.14
LV7]0.50(0.50{1.00|0.50|0.50|0.50{0.50(0.50{1.00{0.50{0.50{6.50{0.50(0.88 1.38(0.50{0.50/0.50(1.50{0.00/0.00(1.00 1.00(0.77(0.77|0.77|0.79(0.78|3.88 14.26
Téng diém|[86.84
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9. B Thong tin va Truyén thong

e TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8
chi 2
va Piem
finh
vwc | TC | TC | TC [ TC | TC | TC | TC | TC | TC 'ITF(’:l 'ITFf:l T |TC |TC |TC |TC | TP | TC |TC |TC | TP | TC |TC |TC |TC | TP |TC |TC | TC |TC |TC | TP | TC |TC |TC |TC | TP |TC | TC | TC | TC | TC |TCT|TD |TC | TC | TC | TD
TP1 [ TP2 |TP3 |TP4 [TP5 |TP6 | TP7 |[TP8 | TP9 0 1 TC1 |TP1 |TP2 |TP3 |TP4 |TC2 |TP1 |TP2 |TP3 [TC3 |TP1 |TP2 [TP3 |TP4 |TC4 [TP1 |TP2 | TP3 |TP4 |TP5 |[TC5 |TP1 |TP2 [TP3 |TP4 |TC6 |[TP1 |TP2 | TP3 |TP4 |TP5 | P6 |TC7 |TP1 [TP2 | TP3 |TC8
LV1 1.50 1.00/1.00|1.50 2.50 1.00 1.00 1.50 8.50
LV2 1.00/1.00|0.50 1.50(0.50|1.00 1.50(0.50|1.50 2.00{0.50/0.50 1.00 1.00(1.00|0.81(0.78|0.75|1.00|1.19|5.53 13.53
LV3|0.50/0.50|1.50 2.50/0.00/0.50|1.00|1.00(2.50{0.50|0.50(0.50|1.50|2.00{0.50| 0.50 3.00{0.75/0.25 1.00|1.07|1.06|1.10/1.07|4.30 14.80
LV4(1.00(0.50 1.50|0.50|0.50|1.50 2.50(0.50{1.00 1.50|1.22|1.00|1.00|0.99|4.21 9.71
LV5/0.25(0.001.00/0.75 2.00/0.50{0.50 1.00(0.25|0.25 0.50 1.00{0.50|2.00 2.50 1.00(1.42|1.22 2.64|1.04/1.06|1.31|3.41| 14.05
LV6|0.03|1.00|1.00 2.03(0.50{0.50{0.50{0.25|1.75{1.00{1.00|1.00|3.00|1.21|0.84|0.84(0.82(3.71 10.49
LV7/0.50|0.50|0.98/0.50|0.50(0.50|0.500.50(1.00|0.50|0.506.48|0.50|1.00 1.50{0.50|0.50(0.50|1.50(0.50{0.50|1.00 2.00(0.82(0.82(0.82(0.89(0.84(4.19 15.67
Téng diém|86.75
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10. B4 Giao thdng van tai

W TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8
chi 2
va Piem
finh
vwc | TC | TC | TC [ TC | TC | TC | TC | TC | TC ‘ITF(’: 1 ‘ITF? 1 T |TC |TC |TC |TC | TP | TC |TC |TC | TP | TC |TC |TC |TC | TP |TC |TC | TC |TC |TC | TP | TC |TC |TC |TC | TP |TC | TC | TC | TC | TC |TCT|TD |TC | TC | TC | TD
TP1 [ TP2 |TP3 |TP4 [TP5 |TP6 | TP7 |[TP8 | TP9 0 1 TC1 |TP1 |TP2 |TP3 |TP4 |TC2 |TP1 |TP2 |TP3 [TC3 |TP1 |TP2 [TP3 |TP4 |TC4 [TP1 |TP2 | TP3 |TP4 |TP5 |[TC5 |TP1 |TP2 [TP3 |TP4 |TC6 |[TP1 |TP2 | TP3 |TP4 |TP5 | P6 |TC7 |TP1 [TP2 | TP3 |TC8
LV1 1.50 1.00(1.00{1.50 2.50 0.50 1.00 1.86 8.36
LVvV2 2.00{1.00|0.50 1.50(0.50{1.00 1.50(0.50{1.50 2.00(0.50(0.50 1.00 0.95(1.01/0.81|0.78|0.75|1.03(1.23|5.61 14.56
LV3|0.50{0.00|1.50 2.00/0.50{0.50(1.00|1.00{3.00|0.50|0.50(0.50{1.50{2.00|0.50|0.50 3.00|0.75|0.25 1.00{1.03|1.04|1.06(1.04|4.17 14.67
LV4(1.00(0.50 1.50(0.50|0.50|1.50 2.50(0.50(1.00 1.50(1.09{0.99(1.02|1.02(4.12 9.62
LV5]|0.25|0.50{1.00|0.75 2.50|0.50|0.50 1.00(0.25(0.25 0.50 1.00(0.50(1.00 1.50 1.00(1.36(1.14 2.50(|1.02|1.01|1.20|3.23| 13.23
LV6|0.89(1.00|1.00 2.89|0.50/0.50(0.50{0.25|1.75(1.00{1.00{1.00|3.00{1.08|0.79|0.76|0.75|3.38 11.02
LV7|0.50(0.50{1.00|0.50|0.50|0.50{0.50|0.50{1.00{0.50{0.50{6.50{0.50(1.00 1.50(0.19|0.50/0.50(1.19|0.50|0.50(1.00 2.00(0.78|0.77|0.77|0.80|0.77|(3.89 15.08
Téng diém|86.54
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11. Bé Nong nghiép va Phéat trién nong thon

W TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8
chi x
va Piem
finh
vwc | TC | TC | TC [ TC | TC | TC | TC | TC | TC 'I-'rF(’:l 'ITFf:l T |TC |TC |TC |TC | TP | TC |TC |TC | TP | TC |TC |TC |TC | TP |TC |TC | TC |TC |TC | TP | TC |TC |TC |TC | TP |TC | TC | TC | TC | TC |TCT|TD |TC | TC | TC | TD

TP1 [ TP2 |TP3 |TP4 [TP5 |TP6 | TP7 |[TP8 | TP9 0 1 TC1 |TP1 |TP2 |TP3 |TP4 |TC2 |TP1 |TP2 |TP3 [TC3 |TP1 |TP2 [TP3 |TP4 |TC4 [TP1 |TP2 | TP3 |TP4 |TP5 |[TC5 |TP1 |TP2 [TP3 |TP4 |TC6 |[TP1 |TP2 | TP3 |TP4 |TP5 | P6 |TC7 |TP1 [TP2 | TP3 |TC8
LV1 1.50 1.00(1.00{1.50 2.50 1.00 1.00 2.00 9.00
LV2 0.50{1.00|0.50 1.50(0.50{1.00 1.50(0.50{1.50 2.00(0.50(0.50 1.00 1.00(0.94/0.78|0.76|0.73(0.96|1.16(5.33 12.83
LV3|0.50{0.50|1.50 2.50/0.50{0.50(1.00|1.00{3.00|0.50|0.50(0.50{1.50{1.99|0.50|0.50 2.99|0.75|0.25 1.00{0.99/0.99|1.03(1.00|4.01 15.00
LV4(1.00(0.50 1.50(0.50|0.50|1.50 2.50(0.50{1.00 1.50|1.23|0.99|0.95|0.97(4.14 9.64
LV5]|0.25|0.50{1.00|0.75 2.50|0.50|0.50 1.00(0.25(0.25 0.50 1.00(0.50(1.50 2.00 1.00(1.45(1.24 2.69|0.99|1.00|1.24|3.23| 13.92
LV6|0.80{1.00|0.15 1.95|0.50|0.50|0.75|0.25(2.00{1.00{1.00{1.00{3.00|1.23|0.84|0.84|0.83|3.74 10.69
LV7{0.50/0.50|1.00{0.50|0.50{0.50|0.50{0.50(1.00|0.50{0.50(6.50{0.50{1.00 1.50(0.50{0.50|0.50(1.50{0.50|0.50(1.00 2.00(0.76|0.76|0.76|0.84|0.83(3.95 15.45

Téng diém|86.53
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12. Bd K& hoach va Pau tu

— TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8
chi .
va Piem
finh
vwc | TC | TC | TC [ TC | TC | TC | TC | TC | TC 'I-'rF(’: 1 'ITF? 1 T |TC |TC |TC |TC | TP | TC |TC |TC | TP | TC |TC |TC |TC | TP |TC |TC | TC |TC |TC | TP | TC |TC |TC |TC | TP |TC | TC | TC | TC | TC |TCT|TD |TC | TC | TC | TD
TP1 [ TP2 |TP3 |TP4 [TP5 |TP6 | TP7 |[TP8 | TP9 0 1 TC1 |TP1 |TP2 |TP3 |TP4 |TC2 |TP1 |TP2 |TP3 [TC3 |TP1 |TP2 [TP3 |TP4 |TC4 [TP1 |TP2 | TP3 |TP4 |TP5 |[TC5 |TP1 |TP2 [TP3 |TP4 |TC6 |[TP1 |TP2 | TP3 |TP4 |TP5 | P6 |TC7 |TP1 [TP2 | TP3 |TC8
LV1 1.50 1.00(1.00{1.50 2.50 1.00 1.00 1.50 8.50
LV2 1.00(1.00{0.50 1.50(0.50(1.00 1.500.50{1.50 2.00(0.50(0.50 1.00 1.00(1.00{0.79(0.79(0.76/1.03|1.10|5.47 13.47
1.V3|0.50{0.00(1.50 2.00(0.00/0.50|1.00|1.00{2.50/0.50|0.50|0.50{1.50(2.00|0.50|0.50 3.00(0.75/0.25 1.00(1.05|1.05|1.08|1.06|4.24 14.24
LV4(1.00(0.50 1.50(0.50|0.50|1.50 2.50(0.50(1.00 1.50(1.14/0.94|1.02|1.04(4.14 9.64
LV5/0.25|0.50(1.00(0.75 2.50(0.50/0.50 1.00(0.25|0.25 0.50 1.00/0.50{2.00 2.50 1.00(1.41|1.24 2.65/1.07|1.04(1.25(3.36| 14.51
LV6|0.53|1.00|1.00 2.53/0.50|0.50(0.00{0.25|1.25(1.00{1.00|0.42|2.42|1.21|0.84|0.84|0.83|3.72 9.91
LV7/0.50{0.50(1.00|0.25|0.50{0.50{0.50|0.50|0.97|0.50{0.50(6.22|0.50|1.00 1.50(0.50|0.50{0.50|1.50|0.50|0.50{0.00 1.00/0.79{0.79(0.78|0.84/0.82|4.02 14.24
Téng diém|84.52
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PAR INDEX 2021

13. B6 C6ng Thuong

W TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8
chi x
va Piem
finh
vwc | TC | TC | TC [ TC | TC | TC | TC | TC | TC 'I-'rF(’:l 'ITFf:l T |TC |TC |TC |TC | TP | TC |TC |TC | TP | TC |TC |TC |TC | TP |TC |TC | TC |TC |TC | TP | TC |TC |TC |TC | TP |TC | TC | TC | TC | TC |TCT|TD |TC | TC | TC | TD

TP1 [ TP2 |TP3 |TP4 [TP5 |TP6 | TP7 |[TP8 | TP9 0 1 TC1 |TP1 |TP2 |TP3 |TP4 |TC2 |TP1 |TP2 |TP3 [TC3 |TP1 |TP2 [TP3 |TP4 |TC4 [TP1 |TP2 | TP3 |TP4 |TP5 |[TC5 |TP1 |TP2 [TP3 |TP4 |TC6 |[TP1 |TP2 | TP3 |TP4 |TP5 | P6 |TC7 |TP1 [TP2 | TP3 |TC8
LV1 1.50 1.00(1.00{1.50 2.50 1.00 1.00 1.90 8.90
LV2 1.00(1.00|0.50 1.50(0.50{1.00 1.50(0.50{0.00 0.50(0.50(0.50 1.00 1.00(0.91{0.77|0.75|0.72(0.94|1.07|5.16 11.66
LV3|0.50{0.00|1.50 2.00/0.50{0.50(1.00|1.00{3.00|0.50|0.50(0.50{1.50{2.00|0.50|0.50 3.00|0.75|0.25 1.00{0.99/0.99|1.02(0.99|3.99 14.49
LV4(1.00(1.50 2.50(0.50|0.50(1.50 2.50(0.50{1.00 1.50|1.13|0.94|0.94|0.94|3.95 10.45
LV5]|0.25|0.50{1.00|0.75 2.50|0.50|0.50 1.00(0.25(0.25 0.50 1.00(0.50(1.50 2.00 0.86(1.36(1.17 2.53|0.98|0.98/1.20|3.16| 13.55
LV6|0.35(1.00|1.00 2.35(0.25|0.50{0.50(0.25|1.50{1.00{1.00|1.00|3.00|1.13|0.81|0.80(0.79(3.53 10.38
LV7{0.50/0.25|0.98(0.50|0.50(0.50/0.50{0.50(0.72|0.50{0.25|5.70{0.46{1.00 1.46/0.50|0.50/0.50(1.50{0.50/0.50(1.00 2.00(0.76|0.76|0.75|0.81|0.80(3.88 14.53

Téng diém|83.96
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14. Bé Van héa, Thé thao va Du lich

W TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8
chi x
va Piem
finh
vwc | TC | TC | TC [ TC | TC | TC | TC | TC | TC 'I-'rF(’:l 'ITFf:l T |TC |TC |TC |TC | TP | TC |TC |TC | TP | TC |TC |TC |TC | TP |TC |TC | TC |TC |TC | TP | TC |TC |TC |TC | TP |TC | TC | TC | TC | TC |TCT|TD |TC | TC | TC | TD
TP1 [ TP2 |TP3 |TP4 [TP5 |TP6 | TP7 |[TP8 | TP9 0 1 TC1 |TP1 |TP2 |TP3 |TP4 |TC2 |TP1 |TP2 |TP3 [TC3 |TP1 |TP2 [TP3 |TP4 |TC4 [TP1 |TP2 | TP3 |TP4 |TP5 |[TC5 |TP1 |TP2 [TP3 |TP4 |TC6 |[TP1 |TP2 | TP3 |TP4 |TP5 | P6 |TC7 |TP1 [TP2 | TP3 |TC8
LV1 1.50 1.00(1.00{1.50 2.50 1.00 1.00 1.54 8.54
LV2 0.00{1.00|0.50 1.50(0.50{1.00 1.50(0.50{1.50 2.00(0.50(0.50 1.00 1.00(0.97|0.81|0.78|0.75(1.01|1.22|5.54 12.54
LV3|0.50{0.00|1.50 2.00/0.50{0.50(1.00|0.50{2.50|0.50|0.50(0.50{1.50{2.00|0.50{0.50 3.00|0.75|0.25 1.00(1.05(1.06|1.08(1.05|4.24 14.24
LV4(1.00(1.50 2.50(0.50|0.50(1.50 2.50(0.50{1.00 1.50|1.35|1.15(|1.01|1.00|4.51 11.01
LV5]|0.25|0.50{0.00|0.00 0.75|0.50|0.50 1.00(0.25(0.25 0.50 1.00(0.50(1.00 1.50 1.00(1.43(1.34 2.77|1.03|1.05|1.29|3.37| 11.89
LV6|0.79(1.00|0.91 2.69(0.25(0.50{0.50(0.25|1.50{0.00{1.00|1.00|2.00|1.33|0.90(0.90(0.90(4.03 10.22
LV7{0.50/0.50{1.00{0.50|0.50{0.50/0.50{0.50(1.00|0.50{0.50(6.50{0.40{1.00 1.40(0.50|0.50|0.50(1.50{0.50/0.00(1.00 1.50(0.79(0.79|0.79|0.93(0.91|4.21 15.11
Téng diém|83.55
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15.B8 Y t€

W TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8
chi x
va Piem
finh
vwc | TC | TC | TC [ TC | TC | TC | TC | TC | TC ‘I-'rlf’:l ‘I-'rFs:l T |TC |TC |TC |TC | TP | TC |TC |TC | TP | TC |TC |TC |TC | TP |TC |TC | TC |TC |TC | TP | TC |TC |TC |TC | TP |TC | TC | TC | TC | TC |TCT|TD |TC | TC | TC | TD

TP1 |TP2 | TP3 | TP4 | TP5 | TP6 | TP7 | TP8 | TP9 | 4 |TCL1|TP1 |TP2 |TP3 |TP4 |TC2 (TP1 |TP2 | TP3 |TC3 |TP1 |TP2 |TP3 |TP4 |TC4 |TP1 (TP2 |TP3 |TP4 | TP5 |TC5 (TP1 |TP2 |TP3 |TP4 |TC6 (TP1 |TP2 |TP3 |TP4 |TP5 | P6 |TC7 |TP1 |TP2 |TP3 |TC8
LV1 1.43 1.00(1.00{1.50 2.50 1.00 1.00 0.82 7.75
LVvV2 0.50{1.00|0.50 1.50(0.50{1.00 1.50(0.50{1.50 2.00(0.50(0.50 1.00 1.00(0.94(0.77|0.74|0.71{0.95|1.09(5.20 12.70
LV3|0.50{0.50|1.50 2.50/0.50{0.50(1.00|1.00{3.00|0.50|0.50(0.50{1.50{1.95|0.50|0.50 2.95|0.75|0.25 1.00(0.98/0.97|1.00(0.98|3.93 14.88
LV4(1.00(0.50 1.50(0.50|0.50|1.50 2.50(0.50(1.00 1.50(1.08/0.86|0.95|0.95(3.84 9.34
LV5]|0.25|0.25|1.00|0.75 2.25|0.50|0.50 1.00(0.25(0.25 0.50 1.00(0.50(0.00 0.50 1.00(1.35(1.13 2.48/0.97|0.97|1.17|3.11| 11.84
LV6|0.17|{1.00|0.11 1.28(0.25|0.25|0.75|0.25(1.50|1.00(1.00{1.00|3.00(1.06{0.76|0.77|0.77(3.36 9.14
LV7|0.50(0.50{1.00{0.50|0.50{0.50{0.50|0.50|0.68/0.50{0.50{6.18/0.50(1.00 1.50(0.50{0.50|0.50(1.50{0.50|0.50(1.00 2.00(0.75|0.75|0.75|0.81|0.78(3.84 15.02

Téng diém|80.67
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16. Bé Gido duc va Pao tao

W TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8
chi 2
va Piem
finh
vwc | TC | TC | TC [ TC | TC | TC | TC | TC | TC ‘ITF(’: 1 ‘ITF? 1 T |TC |TC |TC |TC | TP | TC |TC |TC | TP | TC |TC |TC |TC | TP |TC |TC | TC |TC |TC | TP | TC |TC |TC |TC | TP |TC | TC | TC | TC | TC |TCT|TD |TC | TC | TC | TD
TP1 [ TP2 |TP3 |TP4 [TP5 |TP6 | TP7 |[TP8 | TP9 0 1 TC1 |TP1 |TP2 |TP3 |TP4 |TC2 |TP1 |TP2 |TP3 [TC3 |TP1 |TP2 [TP3 |TP4 |TC4 [TP1 |TP2 | TP3 |TP4 |TP5 |[TC5 |TP1 |TP2 [TP3 |TP4 |TC6 |[TP1 |TP2 | TP3 |TP4 |TP5 | P6 |TC7 |TP1 [TP2 | TP3 |TC8
LV1 1.50 1.00(1.00{1.44 2.44 1.00 1.00 1.67 8.60
LVvV2 0.50{1.00|0.50 1.50(0.50{1.00 1.50(0.50(0.75 1.25(0.50{0.50 1.00 1.00(0.96|0.78|0.76|0.74(0.97|1.15|5.36 12.11
LV3|0.50{0.00|1.50 2.00/0.50{0.50(1.00|1.00{3.00|0.50|0.50(0.50{1.50{2.00|0.50|0.50 3.00|0.75|0.25 1.00{1.02|1.03|1.06(1.02|4.13 14.63
LV4(0.00(0.50 0.50{0.50|0.50(1.50 2.50(0.50(1.00 1.50(1.04/0.86|0.98|0.99(3.87 8.37
LV5]|0.25|0.50{0.50|0.75 2.00|0.50(0.00 0.50|0.25|0.25 0.50 1.00(0.50(1.50 2.00 1.00(1.35(1.09 2.44|0.99|1.01|1.27|3.27| 12.71
LV6|0.75(1.00|0.02 1.77|0.25|0.50|0.75|0.25(1.75|1.00|1.00{1.00|3.00(1.09{0.76|0.76|0.75(3.36 9.88
LV7|0.50(0.50{0.74|0.50|0.50|0.50{0.50|0.50|0.69|0.25(0.25|5.43/0.50(1.00 1.50(0.50{0.50|0.50(1.50{0.50|0.50(1.00 2.00(0.77|0.77|0.78|0.82|0.74|3.88 14.31
Téng diém|80.61
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17.Bd Khoa hoc va Cong nghé

6y TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8
chi 2
va Piem
finh
vwc | TC | TC | TC [ TC | TC | TC | TC | TC | TC 'I-'rF(’: 1 'ITF? 1 T |TC |TC |TC |TC | TP | TC |TC |TC | TP | TC |TC |TC |TC | TP |TC |TC | TC |TC |TC | TP | TC |TC |TC |TC | TP |TC | TC | TC | TC | TC |TCT|TD |TC | TC | TC | TD

TP1 [ TP2 |TP3 |TP4 [TP5 |TP6 | TP7 |[TP8 | TP9 0 1 TC1 |TP1 |TP2 |TP3 |TP4 |TC2 |TP1 |TP2 |TP3 [TC3 |TP1 |TP2 [TP3 |TP4 |TC4 [TP1 |TP2 | TP3 |TP4 |TP5 |[TC5 |TP1 |TP2 [TP3 |TP4 |TC6 |[TP1 |TP2 | TP3 |TP4 |TP5 | P6 |TC7 |TP1 [TP2 | TP3 |TC8
LV1 1.50 1.00(1.00{1.50 2.50 1.00 1.00 1.79 8.79
LV2 2.00(1.00/0.50 1.50(0.50(1.00 1.500.50{1.50 2.00(0.50(0.50 1.00 1.00(0.92|0.76(0.74(0.71/0.91/1.06|5.10 14.10
1.V3|0.50{0.00(1.50 2.00(0.50/0.50|1.00|1.00{3.00/0.50|0.50|0.50{1.50(0.00|0.50|0.50 1.00/0.75(0.25 1.00/0.98|0.97(1.02|0.99|3.96 12.46
LV4(0.00(1.50 1.50(0.50|0.50|1.50 2.50(0.50(1.00 1.50(1.05(0.78|0.94|0.95(3.72 9.22
LV5/0.25|0.50(0.50|0.50 1.75/0.00/0.00 0.00(0.25/0.25 0.50 0.00(0.50(2.00 2.50 1.00(1.35(1.11 2.46/0.96|0.98(1.20(3.14| 11.35
LV6|0.45|0.00|0.85 1.30(0.00{0.50|0.75|0.25(1.50|1.00|0.00{0.83|1.83|1.05|0.75|0.75|0.72(3.27 7.91
LV7/0.50{0.50(1.00|0.50|0.50{0.50{0.50|0.50|0.64|0.50{0.50|6.140.50|1.00 1.50(0.50|0.50{0.50(1.50|0.50|0.50|1.00 2.00(0.75|0.75|0.76(0.78|0.71/3.75 14.89

Téng diém|78.72
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PHU LUC 2: PAR INDEX 2021 CUA CAC TINH, THANH PHO TRUC THUOC TRUNG UONG,

KET QUA CHI TIET CAC TIEU CHi, TIEU CHi THANH PHAN
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01. Hai Phong

Tiéu

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chiva .
biém
"n h TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC ™ TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ ™ TC TC ™ TC TC ™ TC TC TC TC ™
Vu’c TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TP7 | TP8 | TP9 |TP10 |TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 | TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 | TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 | TC9
Lv1 1.50 0.50|1.00{0.87 1.87 1.00 2.00{1.50 8.37
LV2 (1.00|1.00 2.00(0.50(1.00 1.50 1.50|0.86|0.86|1.18|1.29 4.19 9.19
LV3 (0.50|0.50 1.00/0.25(0.25(0.75(0.75|0.75|0.75|3.50| 1.00| 0.50| 0.75| 0.75| 3.00| 1.50| 1.43|0.97| 0.25|0.00 ( 4.14 | 0.75| 0.25 1.00 12.64
Lv4 |1.00|1.50|1.00 3.50{0.50{0.50| 1.50 2.50{0.25[0.25(0.50 1.00(1.20(1.15[1.17 352 10.52
LV5 (0.50|1.00(1.00 2.50(0.50(0.50 1.00|0.25|0.25 0.50 0.75(0.25( 1.00 1.25/1.00(0.25/0.25(0.50(0.90| 0.84(1.74|0.81|0.81|0.85|0.75| 3.22| 12.46
LV6 |0.97|1.00|0.95 2.920.50{0.50|0.75[ 0.25 2.00{0.50{0.50{1.00{1.00|3.00{0.83| 0.82| 0.83 | 0.82 3.30 11.22
LV7 |0.50|/0.50(0.91/0.50|1.00|0.50|0.75|0.50|0.78(0.50| 0.50| 6.94| 0.50| 1.00 1.50]0.00|0.50| 0.50 1.00|0.50]0.50 1.00|0.85|0.85|0.8410.82| 3.36 13.80
LV8 |1.43|1.43|2.39(2.40|1.72 9.34 1.00{0.25|1.00 1.25 1.00 1.00{0.00 13.60
Téng diém|91.80
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02. Quang Ninh

Tiéu TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va .
Diém

linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™

vu'c TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TP7 | TP8 | TP9 (TP10 (TP11| TC1 ( TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 | TP1 | TP2 | TP3 | TP4 | TC3 | TP1 ( TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 | TP4 | TC5 | TC6 | TP1 | TP2 [ TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 | TC9

Lv1 1.50 0.50| 1.00| 1.00 2.00 1.00 2.00|1.50 8.50

LV2 |1.00{1.00 2.00{0.50{1.00 1.50 1.50{0.81(0.82(1.09(1.18 3.90 8.90

LV3 |0.50|0.50 1.00|0.25(0.25|0.75| 0.75[0.75| 0.75 [ 3.50{ 1.00| 0.50 0.75| 0.75 | 3.00| 1.50| 1.47 [ 1.00| 0.25 | 0.75 | 4.97 | 0.75 | 0.25 1.00 13.47

LV4 (1.00|1.50(1.00 3.50(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00{1.13{1.131.11 3.37 10.37

LV5 |0.50|1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.50 0.75|1.00{0.25|0.00{0.25|0.86|0.79| 1.65[0.75[0.770.81{0.73| 3.06 | 11.46

LV6 |0.89|1.00|0.76 2.65(0.50{0.50|0.75 | 0.25 2.00(0.50{0.50| 1.00 1.00{3.00| 0.79 | 0.78|0.78 | 0.77 3.12 10.77

LV7 [0.50|0.25/0.98(0.50|1.00(0.50|0.75| 0.50{0.84|0.50 0.50| 6.83|0.50 | 1.00 1.50/0.00(0.00{ 0.50 0.50(0.50{0.50 1.00{0.83(0.82(0.80(0.783.23 13.06

LV8 |1.42|1.42|2.37|2.37|1.83 9.41 1.00|0.20 1.00 1.20 1.00 1.00| 1.00 14.61
Téng diém|91.14
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03.Pa Nang

Tiéu

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém
linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™
vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9
Lv1 1.50 0.50(1.00(0.97 1.97 1.00 2.00(1.10 8.08
LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50/0.79(0.79|1.04 | 1.20 3.82 8.82
LV3 |0.50|0.50 1.00/0.00(0.25|0.75|0.75[0.75| 0.75[3.25| 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.50| 1.50 | 1.00| 0.25 | 0.75 [ 5.00| 0.74 | 0.25 0.99 13.23
LV4 |1.00|1.00]|0.71 2.71(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00|1.09 | 1.04| 1.02 3.15 9.36
LV5 |0.50|1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.75 1.00{1.00{0.25[0.25[0.50{0.87|0.79| 1.66|0.75|0.76| 0.80| 0.71| 3.02| 11.93
LV6 |0.75(1.00|0.87 2.62(0.50|0.50(0.50| 0.25 1.75/0.50{0.50(1.00|1.00(3.00|0.77| 0.75| 0.77| 0.77 3.06 10.43
LV7 [0.50{0.50|0.99(0.50|1.000.50|0.75| 0.50(0.74|0.50 0.50 | 6.98| 0.30 | 1.00 1.30|0.25(0.50{ 0.50 1.25/0.50(0.50 1.00/0.81(0.81|0.80|0.76[3.18 13.72
LV8 |1.33[1.31|2.17(2.20|1.68 8.68 1.00(1.00(1.00 2.00 1.00 1.00| 1.00 14.68
Téng diém|90.25
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PAR INDEX 2021

04. Thtra Thién Hué

Tiéu TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém

linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™

vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9

Lv1 1.50 0.50| 1.00| 1.00 2.00 1.00 2.00|1.49 8.49

LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50/0.81(0.81|1.08 | 1.20 3.90 8.90

LV3 |0.50|0.50 1.00|0.25[0.25|0.75|0.75[0.75| 0.75[3.50{ 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.49| 1.43 [ 0.98|0.25| 0.75 | 4.89| 0.75 | 0.25 1.00 13.39

LV4 |1.00|1.50|1.00 3.50(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00|1.19(1.12]1.13 3.44 10.44

LV5 |0.50|1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|1.00 1.25(1.00{0.25[0.25[0.50{0.85|0.77|1.62|0.74| 0.75| 0.80| 0.65| 2.94| 12.06

LV6 |0.81(1.00{0.79 2.61|0.25(0.50|0.75|0.25 1.75/0.50{0.50(1.00|0.21|2.21|0.78| 0.77| 0.77| 0.77 3.09 9.65

LV7 [0.50{0.50|0.83(0.50|1.000.50|0.75| 0.50|0.66|0.50 0.50 | 6.74| 0.50 | 1.00 1.50/0.00( 0.50{ 0.50 1.00|0.50( 0.50 1.00|0.84(0.83|0.830.793.29 13.53

LV8 |1.32(1.32|2.22(2.20|1.80 8.86 1.00{0.00( 1.00 1.00 1.00 1.00| 0.00 12.86
Téng diém | 89.32
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PAR INDEX 2021
05. Vinh Phuc

Tiéu

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém
linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™
vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9
Lv1 1.47 0.00|1.00|0.83 1.83 1.00 1.50|1.20 7.01
LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50/0.83(0.82|1.13|1.28 4.06 9.06
LV3 [0.50|0.50 1.00|0.25[0.25|0.75| 0.75[0.25| 0.75[3.00{ 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.44| 1.44 [ 0.99|0.25| 0.75 | 4.88| 0.75 | 0.25 1.00 12.88
LV4 |1.00|1.50|1.00 3.50(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00| 1.24(1.23|1.20 3.67 10.67
LV5 |0.50|1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.50 0.75|1.00{0.25|0.25|0.50| 0.89|0.80| 1.69|0.780.79|0.86 [ 0.75 | 3.18 | 11.87
LV6 [0.84|1.00(0.97 2.80(0.50{0.50|0.75 | 0.25 2.00(0.50{0.50| 1.00| 1.00{3.00| 0.80(0.81|0.80 | 0.80 3.21 11.01
LV7 [0.50{0.50|0.98(0.50|1.00(0.50|0.75| 0.50(0.76|0.50 0.50 | 6.99| 0.14 | 0.94 1.08|0.25(0.50{ 0.50 1.25/0.50(0.50 1.00{0.82{0.82(0.82(0.813.27 13.59
LV8 |1.33(1.36|2.19(2.24|1.57 8.70 1.00{0.00( 1.00 1.00 1.00 1.00| 0.50 13.20
Téng diém | 89.28
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PAR INDEX 2021

06. Thai Nguyén

Tiéu TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém

linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™

vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9

Lv1 1.44 0.50(1.00|0.58 1.58 1.00 1.501.50 7.53

LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50{0.85[0.84(1.13[1.37 4.19 9.19

LV3 [0.50|0.50 1.00|0.25[0.25|0.75| 0.75[0.00| 0.75 [ 2.75| 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.49| 1.50 | 1.00| 0.25 | 0.75 | 4.99| 0.75 | 0.25 1.00 12.74

LV4 |1.00|1.50|1.00 3.50(0.50{0.50| 1.50 2.50(0.25|0.00|0.00 0.25(1.24|1.18|1.15 3.57 9.82

LV5 |0.50|1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.50 0.75/1.00{0.25|0.25|0.50| 0.90| 0.81| 1.71{0.78{0.80|0.87|0.72|3.17| 11.88

LV6 |0.92|1.00|0.63 2.56(0.50{0.50|0.75 | 0.25 2.00(0.50{0.50| 1.00| 1.00{3.00| 0.81|0.81|0.80 | 0.80 3.22 10.78

LV7 [0.50{0.50|1.00(0.50|1.000.50|0.75| 0.50(0.81|0.50 | 0.50 7.06| 0.38 | 1.00 1.38/0.25(0.50{ 0.50 1.25/0.50(0.50 1.00|0.85(0.84|0.840.803.33 14.02

LV8 |1.33(1.34|2.22(2.23|1.82 8.94 1.00(0.80(0.00 0.80 1.00 1.00| 0.50 13.24
Téng diém | 89.20
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PAR INDEX 2021

07.Bac Giang

Tiéu

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chiva .
biém
"n h TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC ™ TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ ™ TC TC ™ TC TC ™ TC TC TC TC ™
Vu’c TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TP7 | TP8 | TP9 |TP10 |TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 | TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 | TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 | TC9
Lv1 1.44 0.50|1.00{0.66 1.66 1.00 2.00|1.45 8.05
LV2 (1.00|1.00 2.00(0.50(1.00 1.50 1.50|0.85|0.84|1.15|1.31 4.15 9.15
LV3 (0.50|0.50 1.00/0.25(0.25(0.75(0.75|0.25|0.75|3.00| 1.00| 0.50| 0.75| 0.75| 3.00| 1.50| 1.49|0.99 0.25| 0.75 | 4.98 | 0.75| 0.25 1.00 12.98
Lv4 |1.00|1.50|1.00 3.50{0.50{0.50| 1.50 2.50{0.25[0.25(0.50 1.00(1.14[1.12{1.11 337 10.37
LV5 (0.50|0.50(1.00 2.00(0.50(0.50 1.00|0.25|0.25 0.50 0.75(0.25(0.75 1.00|1.00(0.25/0.25(0.50(0.87|0.81(1.68|0.79(0.80|0.82|0.73| 3.14| 11.57
LV6 |0.86]1.00|0.87 2.73|0.50{0.50| 0.75[ 0.25 2.00{0.50{0.50{ 1.00| 1.00{3.00{0.80| 0.80 | 0.81 | 0.80 321 10.94
LV7 |(0.50|0.50(1.00]/0.50|1.00|0.50|0.75|0.50|1.00(0.50|0.50| 7.25| 0.50 1.00 1.50|0.25|0.50| 0.50 1.25]|0.50]0.50 1.00|0.84|10.84|0.83|0.82|3.33 14.33
Lv8 |1.38|1.35|2.25(2.30|1.72 9.00 1.00{0.25|0.00 0.25 1.00 0.00{0.00 11.25
Téng diém | 88.65
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PAR INDEX 2021

08.Ha Tinh

Tiéu TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém

linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™

vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9

Lv1 1.50 0.00{1.00| 1.00 2.00 1.00 2.00| 1.40 7.90

LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50/0.82(0.81|1.08|1.22 3.93 8.93

LV3 [0.50|0.50 1.00|0.25[0.25|0.75| 0.75[0.00| 0.75 [ 2.75| 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.50| 1.50 | 1.00| 0.25 | 0.75 | 5.00| 0.75 | 0.25 1.00 12.75

LV4 |1.00|1.50|1.00 3.50(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00| 1.10(1.01| 1.04 3.15 10.15

LV5 |0.50|1.00|0.50 2.00(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.75 1.00{1.00{0.25[0.25[0.50{0.86|0.78 | 1.64|0.76 | 0.78| 0.80| 0.74| 3.08| 11.47

LV6 |0.941.00|1.00 2.94(0.50|0.50(0.75]| 0.25 2.00{0.25{0.50{1.00{1.00|2.75[0.78|0.77|0.77 | 0.77 3.09 10.78

LV7 [0.50{0.50|1.00(0.50|1.00(0.50|0.75|0.50(0.77|0.50| 0.50| 7.02| 0.32 | 1.00 1.32|0.25(0.50{ 0.50 1.25/0.50(0.50 1.00{0.82{0.81(0.81(0.78|3.22 13.81

LV8 |1.36(1.37|2.27(2.28|1.83 9.12 1.00(0.70{0.00 0.70 1.00 1.00| 0.00 12.82
Téng diém | 88.61
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PAR INDEX 2021

09.PhuTho

Tiéu

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém
linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™
vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9
Lv1 1.35 0.50(1.00| 1.00 2.00 1.00 1.00|1.49 7.34
LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50/0.86(0.85|1.15 | 1.37 4.23 9.23
LV3 [0.50|0.50 1.00|0.25[0.25|0.75 0.75[0.25]0.00( 2.25| 1.00| 0.50{ 0.75| 0.75 | 3.00{ 1.50| 1.49 [ 1.00| 0.25 | 0.75 | 4.99| 0.75 | 0.25 1.00 12.24
LV4 |1.00|1.00|1.00 3.00(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00|1.20(1.17|1.14 3.51 10.01
LV5 |0.50|1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.50(0.25|1.00 1.25(1.00{0.25[0.25[0.50{0.91|0.82|1.73|0.79| 0.81| 0.86| 0.76| 3.22| 12.20
LV6 [0.80|1.00|0.94 2.74(0.50|0.50|0.75 | 0.25 2.00(0.00{0.50|1.00| 1.00{ 2.50| 0.81|0.82|0.81 | 0.80 3.24 10.48
LV7 [0.50{0.50|1.00(0.50|1.00(0.50|0.75|0.50(0.72|0.50 0.50 | 6.97| 0.50 | 1.00 1.50| 0.25 [ 0.50{ 0.50 1.25/0.50(0.50 1.00/|0.84(0.83|0.830.81(3.31 14.03
LV8 |1.35[1.36|2.25(2.27|1.70 8.93 1.00{0.13{1.00 1.13 1.00 1.00| 0.00 13.06
Téng diém | 88.59
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PAR INDEX 2021

10. Ha Nai
Tiéu TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém
linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™
vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9
Lv1 1.50 0.50| 1.00| 1.00 2.00 1.00 2.00|1.42 8.42
LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50/0.79(0.79|1.03 | 1.15 3.76 8.76
LV3 |0.50|0.50 1.00|0.25[0.25|0.75/ 0.75[0.75| 0.75[3.50{ 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.49| 1.50 | 1.00| 0.25 | 0.75 [ 4.99| 0.75 [ 0.25 1.00 13.49
LV4 |1.00|1.50|1.00 3.50(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00|1.13(1.10]1.11 3.34 10.34
LV5 |0.50|1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.25 0.50|1.00{0.25|0.25|0.50|0.85|0.78| 1.63|0.75[0.75|0.80| 0.66 | 2.96 | 11.34
LV6 |0.75(1.00{0.79 2.54(0.50|0.50(0.75| 0.25 2.00{0.50{0.50(1.00{1.00{3.00|0.76|0.76 | 0.76 [ 0.76 3.04 10.58
LV7 [0.50{0.50|1.00(0.50|1.00(0.50|0.75| 0.50|0.59|0.000.00 | 5.84|0.19 | 1.00 1.19]0.25(0.50{ 0.50 1.25/0.50(0.50 1.00{0.79{0.78(0.78(0.773.12 12.40
LV8 |1.34(1.33|2.21(2.23|1.59 8.71 0.50|1.00| 1.00 2.00 1.00 0.50(0.50 13.21
Téng diém | 88.54
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PAR INDEX 2021

11. Lao Cai

Tiéu

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém
linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™
vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9
Lv1 1.50 0.50(1.00| 1.00 2.00 1.00 1.50|1.42 7.92
LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50{0.85[0.84(1.14[1.31 4.14 9.14
LV3 [0.50|0.50 1.00/0.00(0.25|0.75 0.75[0.00| 0.50( 2.25| 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.47 | 1.48 1.00| 0.25 | 0.75 | 4.95| 0.75 | 0.25 1.00 12.20
LV4 |1.00|1.50|1.00 3.50(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00|1.15(1.12]1.11 3.38 10.38
LV5 |0.25|1.00|1.00 2.25(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.75 1.00{1.00{0.25[0.25[0.50{0.90|0.82|1.72|0.80|0.81| 0.85| 0.76| 3.22| 11.94
LV6 [0.94]|1.00(0.77 2.70(0.50{0.50| 0.75 | 0.25 2.00(0.50{0.50/0.00( 1.00{2.00| 0.82(0.81|0.82 | 0.82 3.27 9.97
LV7 [0.50{0.50|0.91(0.50|1.000.50|0.75| 0.50(0.93|0.50| 0.50|7.10| 0.50 | 1.00 1.50| 0.25 [ 0.50{ 0.50 1.25/0.50(0.50 1.00/0.85(0.84|0.840.813.34 14.19
LV8 |1.14(1.30|2.15(2.21|1.70 8.51 1.00{0.70(1.00 1.70 1.00 0.00(0.50 12.70
Téng diém | 88.44
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PAR INDEX 2021

12. Hung Yén

Tiéu TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém

linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™

vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9

Lv1 1.41 0.50| 1.00| 1.00 2.00 1.00 1.00|1.41 7.32

LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50/0.82(0.80|1.07 | 1.27 3.96 8.96

LV3 [0.50|0.50 1.00|0.25(0.25|0.75| 0.75[0.00/ 0.00 | 2.00{ 1.00| 0.50{ 0.75| 0.75 | 3.00{ 1.50| 1.50 | 1.00| 0.25 | 0.75 | 5.00| 0.75 | 0.25 1.00 12.00

LV4 |1.00|1.50|1.00 3.50(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00| 1.11(1.08| 1.04 3.23 10.23

LV5 |0.50|1.00|0.50 2.00(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|1.00 1.25[1.00{0.25[0.25[0.50{0.88|0.78| 1.66|0.76 | 0.76| 0.83| 0.70| 3.05| 11.71

LV6 |0.981.00|0.83 2.81(0.50|0.50(0.75| 0.25 2.00{0.50{0.50{1.00{1.00{3.00{0.77{0.77{0.77|0.76 3.07 10.88

LV7 [0.50{0.50|1.00(0.50|1.000.50|0.75| 0.50(0.82|0.50| 0.50 7.07| 0.18 | 1.00 1.18/0.00(0.50{ 0.50 1.00|0.50( 0.50 1.00/0.79(0.79|0.79| 0.76 | 3.13 13.38

LV8 |1.38(1.37|2.30(2.31|1.85 9.21 0.00|0.65|1.00 1.65 1.00 1.00| 1.00 13.87
Téng diém | 88.34
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PAR INDEX 2021
13. Binh Duong

Tiéu

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém
linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™
vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9
Lv1 1.50 0.50(1.00| 1.00 2.00 1.00 2.00(1.50 8.50
LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50|0.80(0.80| 1.06 | 1.20 3.86 8.86
LV3 |0.50|0.50 1.00|0.25[0.25|0.75| 0.75[0.75| 0.75[3.50{ 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.49| 1.49 [ 1.00| 0.25 | 0.75 | 4.98| 0.55 [ 0.25 0.80 13.28
LV4 |1.00|1.50|0.24 2.74(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00|1.13(1.10]1.11 3.34 9.58
LV5 (0.50{1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75(0.25|0.00 0.25[1.00{0.25/0.25(0.50| 0.86|0.78| 1.64| 0.75[0.75| 0.81 [ 0.74|3.05| 11.19
LV6 |0.72(1.00|0.85 2.57(0.25|0.50(0.75]| 0.25 1.75/0.50{0.50|1.00|0.57|2.57|0.78| 0.78| 0.78| 0.77 3.11 10.00
LV7 [0.50{0.50|0.99(0.50|1.000.50|0.75| 0.50{0.71|0.50 0.50 | 6.95| 0.38 [ 0.46 0.84(0.25/0.50| 0.50 1.25/0.50(0.50 1.00{0.79(0.79(0.78(0.783.14 13.18
LV8 |1.33(1.30|2.21(2.22|1.72 8.78 1.00(1.00(1.00 2.00 1.00 0.00(0.50 13.28
Téng diém | 87.87
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PAR INDEX 2021

14. Thanh Ho6a

Tiéu TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém

linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™

vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9

Lv1 1.40 0.50|1.00|0.91 1.91 1.00 1.50| 1.50 7.82

LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50/0.81(0.81|1.081.23 3.93 8.93

LV3 [0.50|0.50 1.00|0.25[0.25|0.75| 0.50(0.25| 0.75[2.75| 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.48| 1.48 [ 0.99| 0.25 | 0.75 | 4.95| 0.75 | 0.25 1.00 12.70

LV4 |1.00|1.00|1.00 3.00(0.50{0.50| 1.50 2.50(0.25|0.250.00 0.50(1.12|1.061.05 3.23 9.23

LV5 (0.50{1.00|1.00 2.50|0.50{0.00 0.50{0.25]0.25 0.50 0.75[0.25|0.75 1.00| 1.00{0.25|0.25[0.50{0.86| 0.80 | 1.66 | 0.77| 0.78 | 0.80| 0.73 | 3.08| 11.49

LV6 |0.92|1.00|0.80 2.72(0.50|0.50|0.75 | 0.25 2.00(0.50{0.50/0.00( 1.00{2.00| 0.80(0.79|0.79 | 0.78 3.16 9.88

LV7 [0.50{0.50|1.00(0.50|1.000.50|0.75| 0.50(0.94|0.50| 0.50|7.19| 0.50 | 1.00 1.50| 0.25 [ 0.50{ 0.50 1.25/0.50(0.50 1.00/0.82(0.81|0.820.793.24 14.18

LV8 |1.33[1.31|2.19(2.27|1.66 8.77 1.00{0.341.00 1.34 1.00 1.00| 0.50 13.61
Téng diém | 87.83
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PAR INDEX 2021
15.SonlLa

Tiéu

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém
linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™
vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9
Lv1 1.47 0.50(1.00| 1.00 2.00 1.00 2.00(1.29 8.26
LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50{0.84(0.82(1.12[1.30 4.08 9.08
LV3 [0.50|0.50 1.00|0.25[0.25|0.75| 0.75[0.00| 0.75 [ 2.75| 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.50| 1.50 | 1.00| 0.25 | 0.75 | 5.00| 0.75 | 0.25 1.00 12.75
LV4 |1.00|1.50|1.00 3.50(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00|1.16(1.14|1.12 3.42 10.42
LV5 (0.50{1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75(0.25|0.00 0.25[1.00|0.25/0.25{0.50/0.89(0.80{ 1.69| 0.78|0.79| 0.86 [ 0.72| 3.15| 11.34
LV6 |0.941.00|0.66 2.60(0.50|0.25(0.75]| 0.25 1.75(0.50(0.501.00 1.003.00|0.80| 0.80| 0.79| 0.78 3.17 10.52
LV7 [0.50{0.50|0.99(0.50|1.00(0.50|0.75| 0.50(0.74|0.50 0.50 | 6.97 | 0.44 | 0.34 0.78(0.25/0.50| 0.50 1.25/0.50(0.50 1.00/0.82(0.81|0.810.793.23 13.24
LV8 |1.34(1.35|2.22(2.27|1.84 9.01 1.00(1.00{0.00 1.00 1.00 0.00(0.00 12.01
Téng diém | 87.62
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PAR INDEX 2021

16. Ba Ria - Ving Tau

Tiéu TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém

linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™

vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9

Lv1 1.50 0.50| 1.00| 1.00 2.00 1.00 2.00|1.44 8.44

LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50/0.78(0.79|1.03 | 1.18 3.78 8.78

LV3 |0.50|0.50 1.00|0.25[0.25|0.75| 0.75[0.75| 0.75[3.50{ 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.48| 1.45 [ 1.00| 0.25 | 0.75 [ 4.93| 0.75 | 0.25 1.00 13.43

LV4 |1.00|1.50|1.00 3.50(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00| 1.06 | 1.07| 1.07 3.20 10.20

LV5 |0.50|1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.75 1.00{0.98(0.25[0.25[0.50{0.85|0.77|1.62|0.73| 0.73| 0.78| 0.65| 2.89| 11.74

LV6 |0.96(1.00|0.55 2.51(0.50|0.50{0.75| 0.25 2.00{0.50{0.50{1.00(1.00{3.00(0.77|0.76|0.78|0.77 3.08 10.59

LV7 [0.50{0.50|1.00(0.50|1.000.50|0.75| 0.50(0.79|0.50 0.50 | 7.04| 0.30 | 1.00 1.30|0.25(0.50{ 0.50 1.25/0.50(0.50 1.00{0.79{0.78(0.78(0.773.12 13.71

LV8 |1.27(1.26|2.27|2.24|1.69 8.73 0.00/0.00| 1.00 1.00 1.00 0.00(0.00 10.73
Téng diém | 87.61
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17. Nghé An

Tiéu

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém
linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™
vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9
Lv1 1.50 0.00{1.00| 1.00 2.00 1.00 1.001.50 7.00
LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50{0.82(0.81(1.10(1.24 3.97 8.97
LV3 [0.50|0.50 1.00|0.25[0.25|0.75/0.75[0.75| 0.75[3.50{ 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.48| 1.45 [ 0.99| 0.25| 0.00 | 4.17| 0.47 [ 0.25 0.72 12.39
LV4 |1.00|1.50|1.00 3.50(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00|1.11{1.05|1.08 3.24 10.24
LV5 |0.50|1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.75 1.00{1.00{0.25[0.25[0.50{0.82|0.77|1.59|0.78| 0.78| 0.79| 0.71| 3.06 | 11.90
LV6 [0.92]0.00(0.98 1.90/0.50(0.50|0.75 | 0.25 2.00(0.50{0.50| 1.00( 1.00{3.00| 0.79{0.79|0.79 | 0.79 3.16 10.06
LV7 [0.50{0.50|1.00(0.50|1.000.50|0.75|0.50(0.37|0.50| 0.50 | 6.62| 0.50 | 1.00 1.50/0.00( 0.50{ 0.50 1.00|0.50( 0.50 1.00/0.82(0.81|0.80|0.793.22 13.34
LV8 |1.31(1.31|2.18(2.19|1.70 8.69 1.00(1.00{0.00 1.00 1.00 1.00| 1.00 13.69
Téng diém | 87.59
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PAR INDEX 2021

18.S6c Trang

Tiéu TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém

linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™

vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9

Lv1 1.45 0.50| 1.00| 1.00 2.00 1.00 2.00|1.37 8.32

LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50{0.86(0.85[1.16[1.30 4.17 9.17

LV3 |0.50|0.50 1.00|0.25[0.25|0.75| 0.75[0.50| 0.75 [ 3.25| 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.50| 1.50 | 1.00| 0.25 | 0.75 [ 5.00| 0.72 | 0.25 0.97 13.22

LV4 |1.00|1.50|1.00 3.50(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00| 1.26(1.23|1.20 3.69 10.69

LV5 (0.25|0.50(1.00 1.75(0.50(0.00 0.50/0.25|0.25 0.50 0.50(0.25|0.75 1.00| 1.00{0.25/0.00|0.25|0.90| 0.83 [ 1.73|0.78| 0.79( 0.85| 0.73 | 3.15| 10.38

LV6 |0.81|1.00|0.95 2.77(0.50|0.50| 0.75 | 0.25 2.00(0.50{0.50| 1.00( 1.00{3.00| 0.81[0.82|0.82 | 0.81 3.26 11.03

LV7 [0.50{0.50|0.95(0.50|1.000.50|0.75| 0.50{0.61|0.50 0.50 | 6.81|0.23 | 0.43 0.66[0.00|0.50| 0.50 1.00|0.50( 0.50 1.00|0.84(0.83|0.82|0.83[3.32 12.79

LV8 |1.36(1.36|2.24(2.26|1.72 8.95 1.00{0.00( 1.00 1.00 1.00 0.00(0.00 11.95
Téng diém | 87.54
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PAR INDEX 2021

19. Hai Duong

Tiéu

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém
linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™
vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9
Lv1 1.47 0.50(1.00| 1.00 2.00 1.00 1.50|1.29 7.76
LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50{0.88(0.87(1.21[1.36 4.32 9.32
LV3 [0.50|0.50 1.00|0.25(0.25|0.75| 0.75[0.00/ 0.00 | 2.00{ 1.00| 0.50{ 0.75| 0.75 | 3.00{ 1.50| 1.50 | 1.00| 0.25 | 0.75 | 5.00| 0.75 | 0.25 1.00 12.00
LV4 |1.00|1.50|1.00 3.50(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00|1.24(1.23|1.22 3.69 10.69
LV5 |0.50|1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.75 1.00{1.00{0.25[0.25[0.50{0.92|0.86|1.78|0.83| 0.84| 0.87| 0.78|3.32| 12.35
LV6 [0.91]0.00(1.00 1.91/0.50(0.50|0.75 | 0.25 2.00(0.50{0.500.00(1.00{2.00| 0.84|0.84|0.84 | 0.84 3.36 9.27
LV7 [0.50{0.50|1.00(0.50|1.000.50|0.75| 0.50(0.64|0.50 | 0.50 | 6.89|0.43 [ 0.81 1.23|0.25(0.50{ 0.50 1.25/0.50(0.50 1.00|0.86 | 0.86|0.86 0.84 | 3.42 13.79
LV8 |1.38(1.38/2.30(2.30|1.84 9.20 0.00/0.00| 1.00 1.00 1.00 1.00| 0.00 12.20
Téng diém | 87.38
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PAR INDEX 2021

20. Ninh Binh

Tiéu TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém

linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™

vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9

Lv1 1.50 0.50(1.00| 1.00 2.00 1.00 2.00(1.50 8.50

LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50{0.82(0.81(1.10{1.28 4.01 9.01

LV3 |0.50|0.50 1.00|0.25[0.25|0.75| 0.75[0.75| 0.75[3.50{ 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.47 | 1.48 1.00| 0.25 | 0.50| 4.70| 0.75 [ 0.25 1.00 13.20

LV4 |1.00|1.50|1.00 3.50(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00| 1.14{1.09| 1.07 3.30 10.30

LV5 |0.50|1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|1.00 1.25(1.00{0.25[0.25/0.50{0.90|0.81|1.71|0.77|0.78| 0.84| 0.74| 3.13| 12.34

LV6 |0.80(1.00{0.97 2.77|0.25|0.50|0.75|0.25 1.75(0.50{0.50(1.00{0.00(2.00|0.79| 0.79| 0.78| 0.78 3.14 9.66

LV7 [0.50{0.50|0.96(0.50|1.000.50|0.75| 0.50(0.78|0.50 0.50 | 6.99| 0.37 | 1.00 1.37|0.25(0.00{ 0.00 0.25(0.50{0.50 1.00|0.82(0.82|0.820.793.25 12.86

LV8 |1.33(1.34|2.20(2.22|1.83 8.93 0.00/0.00| 1.00 1.00 1.00 0.00(0.50 11.43
Téng diém | 87.29
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PAR INDEX 2021

21.Yén Bai

Tiéu

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém
linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™
vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9
Lv1 1.43 0.50(1.00|0.67 1.67 1.00 1.00| 1.50 7.10
LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50/0.83(0.81|1.07 | 1.35 4.06 9.06
LV3 [0.50|0.50 1.00|0.25[0.25|0.75| 0.50(0.25| 0.75 [ 2.75| 1.00| 0.50{ 0.75| 0.75 | 3.00{ 1.50| 1.50 | 1.00| 0.25 | 0.75 | 5.00| 0.75 | 0.25 1.00 12.75
LV4 |1.00|1.50|1.00 3.50(0.50{0.50| 1.50 2.50(0.25|0.250.00 0.50(1.17|1.15[1.12 3.44 9.94
LV5 (0.25|0.50(0.50 1.25/0.50(0.50 1.00|0.25(0.25 0.50 0.75[0.25|1.00 1.25/1.00{0.00/0.00|0.00{0.91|0.80(1.71|0.74| 0.76 | 0.83 | 0.68 | 3.01| 10.47
LV6 [0.95/0.00(0.98 1.93/0.50(0.50{0.75| 0.25 2.00(0.50{0.50| 1.00| 1.00{3.00| 0.79(0.78|0.76 [ 0.76 3.09 10.02
LV7 [0.50{0.50|1.00(0.50|1.000.50|0.75|0.50(1.00{0.50 0.50 7.25| 0.50 | 1.00 1.50| 0.25 [ 0.50{ 0.50 1.25/0.50(0.50 1.00/0.81(0.81|0.79|0.77|3.18 14.18
LV8 |1.34(1.35|2.23(2.27|1.74 8.93 1.00{0.791.00 1.79 1.00 1.00| 0.00 13.72
Téng diém | 87.24
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PAR INDEX 2021

22.Long An

Tiéu TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém

linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™

vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9

Lv1 1.50 0.50(1.00| 1.00 2.00 1.00 2.00(1.50 8.50

LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50{0.83[0.82(1.10{1.26 4.01 9.01

LV3 |0.50|0.50 1.00|0.25[0.25|0.75|0.75[0.75| 0.75[3.50{ 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.50| 1.49 [ 1.00| 0.25 | 0.75 | 4.99| 0.64 | 0.25 0.89 13.38

LV4 |1.00|1.50|1.00 3.50(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00|1.18(1.15]1.13 3.46 10.46

LV5 (0.50{1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.75 1.00| 1.00{0.25/0.00|0.25|0.91| 0.80( 1.71|0.78| 0.79(0.87| 0.71| 3.15| 11.86

LV6 |0.93|1.00|0.88 2.80(0.50{0.50|0.75 | 0.25 2.00(0.50{0.50| 1.00{0.00{2.00| 0.80(0.80|0.79 | 0.78 3.17 9.97

LV7 [0.50{0.50|1.00(0.50|1.00(0.50|0.75| 0.50(0.60|0.50 0.50 | 6.85| 0.30 | 1.00 1.30/0.000.50{ 0.50 1.00|0.50( 0.50 1.00/0.81(0.81|0.80|0.80(3.22 13.37

LV8 |1.38(1.33|2.23(2.24|1.47 8.65 1.00{0.000.00 0.00 1.00 0.00(0.00 10.65
Téng diém| 87.20
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PAR INDEX 2021

23.Lang Son

Tiéu

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém
linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™
vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9
Lv1 1.47 0.50{1.00|0.63 1.63 1.00 2.00( 1.50 8.10
LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50/0.80(0.78|1.01 | 1.24 3.83 8.83
LV3 [0.50|0.50 1.00|0.25[0.25|0.75| 0.75[0.75]0.00( 2.75| 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.49| 1.49 [ 1.00| 0.25 | 0.75 [ 4.99| 0.75 | 0.25 1.00 12.74
LV4 |1.00|1.00|1.00 3.00(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00| 1.10( 1.06| 1.04 3.20 9.70
LV5 (0.50{1.00|1.00 2.50(0.50{0.50 1.00/0.00(0.25 0.25 0.75[0.25|0.75 1.00/0.99(0.25/0.00(0.25|0.82| 0.71 | 1.53|0.69| 0.72|0.77| 0.63 | 2.81| 11.08
LV6 [0.81]|1.00/0.85 2.66(0.50|0.50|0.75 | 0.25 2.00(0.00{0.50| 1.00(0.72|2.22| 0.73|0.74|0.73 | 0.72 2.92 9.80
LV7 [0.50{0.50|1.00(0.50|1.000.50|0.75|0.50(0.67|0.50 0.50 | 6.92| 0.18 | 1.00 1.18|0.25(0.50{ 0.50 1.25/0.50(0.50 1.00{0.77{0.77{0.76 [ 0.72 | 3.02 13.37
LV8 |1.31(1.29|2.17(2.21|1.74 8.72 1.00{0.781.00 1.78 1.00 1.00| 0.00 13.50
Téng diém| 87.11
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PAR INDEX 2021

24, Pién Bién

Tiéu TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém

linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™

vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9

Lv1 1.50 0.50| 1.00| 1.00 2.00 1.00 1.50|1.29 7.79

LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.39(0.92(0.91(1.30|1.41 4.54 9.43

LV3 |0.50|0.50 1.00|0.25[0.25|0.75| 0.75[0.75| 0.75[3.50{ 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.50| 1.49 [ 1.00| 0.25 | 0.75 [ 4.99| 0.75 | 0.25 1.00 13.49

LV4 |1.00|0.50|1.00 2.50(0.50{0.50| 1.50 2.50(0.25|0.250.00 0.50(1.28|1.25(1.25 3.78 9.28

LV5 (0.50{1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.75 1.00| 1.00{0.25/0.00|0.25|0.95]| 0.89 | 1.84|0.87| 0.89(0.92| 0.82 | 3.50| 12.34

LV6 |0.78|1.00|0.54 2.31(0.50{0.50|0.75|0.25 2.00(0.00{0.00| 1.00{0.00{1.00| 0.89|0.88|0.88 | 0.87 3.52 8.83

LV7 [0.50{0.50|0.99(0.50|1.000.50|0.75| 0.50|1.00{0.50 0.50 | 7.24| 0.40 | 1.00 1.40/0.00( 0.50{ 0.50 1.00|0.50( 0.50 1.00/0.90(0.90|0.89|0.883.57 14.21

LV8 |1.33[1.36|2.23(2.30|1.50 8.72 1.00{0.000.00 0.00 1.00 1.00| 0.00 11.72
Téng diém| 87.11
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PAR INDEX 2021

25. Hoa Binh

Tiéu

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém
linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™
vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9
Lv1 1.47 0.00|1.00| 1.00 2.00 1.00 1.501.50 7.47
LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50{0.86(0.84(1.16[1.31 4.17 9.17
LV3 [0.50|0.50 1.00|0.25[0.25|0.75| 0.75[0.25| 0.75[3.00{ 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.47 | 1.48 1.00| 0.25 | 0.75 [ 4.95| 0.75 [ 0.25 1.00 12.95
LV4 |1.00|0.50|1.00 2.50(0.50{0.50| 1.50 2.50(0.25|0.00|0.00 0.25(1.21|1.20(1.15 3.56 8.81
LV5 |0.50|0.50|1.00 2.00(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.50 0.75|1.00{0.25|0.25|0.50{ 0.89|0.82| 1.71{0.78{0.79|0.84[0.71|3.12| 11.33
LV6 [0.86]|1.00(0.71 2.57(0.50{0.50|0.75|0.25 2.00(0.50{0.50| 1.00 1.00{3.00| 0.80{0.81|0.80 | 0.79 3.20 10.77
LV7 [0.50{0.50|1.00(0.50|1.00(0.50|0.75| 0.50(0.83|0.50 0.50 | 7.08| 0.50 | 1.00 1.50/0.00( 0.50{ 0.50 1.00|0.50( 0.50 1.00/0.83(0.83|0.820.813.29 13.87
LV8 |1.30(1.31|2.17(2.17|1.74 8.69 1.00(1.00(1.00 2.00 1.00 0.00(0.00 12.69
Téng diém | 87.06
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PAR INDEX 2021

26.Ddéng Thap

Tiéu TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém

linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™

vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9

Lv1 1.50 0.50(1.00| 1.00 2.00 1.00 2.00(1.50 8.50

LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50/0.81(0.81|1.05|1.26 3.93 8.93

LV3 |0.50|0.50 1.00|0.25[0.25|0.75| 0.75[0.75| 0.75[3.50{ 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.49| 1.50{ 0.99| 0.25 | 0.75 | 4.98| 0.75 | 0.25 1.00 13.48

LV4 |1.00|1.50|1.00 3.50(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00| 1.13(1.10| 1.07 3.30 10.30

LV5 |0.50|1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.75 1.00{1.00{0.25[0.25[0.50{0.91|0.79|1.70|0.75| 0.76| 0.85| 0.66| 3.02| 11.97

LV6 |0.771.00|0.65 2.42(0.50|0.50(0.75]| 0.25 2.00{0.50{0.25|1.00{1.00{2.75|0.77{0.77|0.76 | 0.76 3.06 10.23

LV7 [0.50{0.50|0.99(0.50|1.000.50|0.75| 0.50(0.87|0.50|0.00 | 6.61| 0.41 | 1.00 1.41|0.25(0.50{ 0.50 1.25/0.50(0.50 1.00{0.81{0.81{0.79(0.76|3.17 13.44

LV8 |1.30(1.34|2.27(2.30|1.74 8.95 1.00{0.000.00 0.00 0.00 0.00(0.00 9.95
Téng diém | 86.80
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PAR INDEX 2021

27. Hau Giang

Tiéu

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém
linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™
vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9
Lv1 1.44 0.50(1.00| 1.00 2.00 1.00 1.50|1.35 7.79
LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50|0.86(0.85|1.18 | 1.34 4.23 9.23
LV3 [0.50|0.50 1.00|0.25{0.00{0.75| 0.75[0.50| 0.75[3.00{ 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.49| 1.46 [ 0.98|0.25| 0.75 [ 4.93| 0.72 | 0.25 0.97 12.90
LV4 |0.00|1.50|1.00 2.50(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00|1.28(1.24|1.25 3.77 9.77
LV5 |0.50|1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.50 0.75|1.00{0.25|0.25|0.50{ 0.91|0.84| 1.75(/0.80{0.81|0.87[0.78|3.26| 12.01
LV6 [0.92|1.000.94 2.86(0.50{0.50|0.75 | 0.25 2.00(0.25|0.50| 1.00{0.00{ 1.75| 0.82 | 0.83|0.82 | 0.82 3.29 9.90
LV7 [0.50{0.50|1.00(0.50|1.00(0.50|0.75| 0.50|0.83|0.500.00 | 6.57| 0.50 | 1.00 1.50| 0.25 [ 0.50{ 0.50 1.25/0.50(0.50 1.00|0.85(0.85|0.85| 0.84 [ 3.39 13.71
LV8 |1.29(1.27|2.13(2.13|1.64 8.46 1.00{0.00( 1.00 1.00 1.00 0.00(0.00 11.46
Téng diém | 86.77
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PAR INDEX 2021

28. Ha Giang

Tiéu TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém

linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™

vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9

Lv1 1.46 0.50(1.00|0.80 1.80 1.00 1.50{1.39 7.65

LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50/0.81{0.79|1.05 | 1.26 3.91 8.91

LV3 [0.50|0.50 1.00|0.25[0.25|0.75| 0.75[0.25| 0.75[3.00{ 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.50| 1.47 [ 1.00| 0.25 | 0.75 | 4.97| 0.75 | 0.25 1.00 12.97

LV4 |0.00|1.50|0.88 2.38(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00| 1.08 [ 1.06 | 1.00 3.14 9.02

LV5 |0.50|1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.50 0.75|1.00{0.25|0.25|0.50|0.88|0.78| 1.66 | 0.72| 0.74| 0.79|0.66 | 2.91| 11.57

LV6 |0.81(1.00{0.76 2.58(0.50|0.50(0.75| 0.25 2.00{0.50{0.50|1.00{1.00{3.00{0.76|0.77|0.75|0.74 3.02 10.60

LV7 [0.50{0.50|1.00(0.50|1.000.50|0.75|0.50(0.55|0.50 0.50 | 6.80| 0.05 | 1.00 1.05|0.25(0.50{ 0.50 1.25/0.50(0.50 1.00/0.79(0.79|0.78 0.73 | 3.09 13.19

LV8 |1.32(1.34|2.24(2.28|1.67 8.86 1.00(1.00{0.00 1.00 1.00 1.00| 0.00 12.86
Téng diém | 86.77
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PAR INDEX 2021

29.Lam Péng

Tiéu

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém
linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™
vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9
Lv1 1.50 0.50(1.00| 1.00 2.00 1.00 1.50(1.46 7.96
LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50{0.83[0.82(1.11[1.29 4.05 9.05
LV3 |0.50|0.50 1.00|0.25[0.25|0.75/| 0.75[0.50| 0.75 [ 3.25| 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.50| 1.45 [ 1.00| 0.25 | 0.75 | 4.95| 0.75 [ 0.25 1.00 13.20
LV4 |1.00|1.50|0.94 3.44(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00|1.14{1.11|1.10 3.35 10.29
LV5 |0.50|1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.50 0.75|1.00{0.25|0.25|0.50| 0.90| 0.82| 1.72{0.77|0.78 | 0.84|0.69 | 3.08 | 11.80
LV6 [0.87|0.00(0.91 1.78/0.50(0.50|0.75 | 0.25 2.00(0.25(0.25|1.00( 1.00{ 2.50| 0.80|0.80| 0.80 | 0.79 3.19 9.47
LV7 [0.50{0.50|0.98(0.50|1.000.50|0.75|0.50(1.00{0.50 0.50 7.23| 0.50 | 1.00 1.50| 0.25 [ 0.50{ 0.50 1.25/0.50(0.50 1.00/0.82(0.81|0.810.80(3.24 14.22
LV8 |1.24(1.28|2.22(2.23|1.80 8.77 0.00/0.00|0.00 0.00 1.00 1.00| 0.00 10.77
Téng diém| 86.75
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PAR INDEX 2021

30. Binh Pinh

Tiéu TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém

linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™

vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9

Lv1 1.40 0.50(1.00| 1.00 2.00 1.00 1.501.50 7.90

LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.40(0.82(0.81(1.07|1.26 3.96 8.86

LV3 [0.50|0.50 1.00|0.25[0.25|0.75| 0.75[0.50| 0.75 [ 3.25| 1.00| 0.25[0.75| 0.75 | 2.75| 1.50| 1.48 [ 0.99| 0.25 | 0.75 | 4.96 | 0.75 | 0.25 1.00 12.96

LV4 |1.00|1.50|1.00 3.50(0.50{0.50| 1.50 2.50(0.25|0.250.00 0.50(1.10{1.06 1.02 3.18 9.68

LV5 (0.50{1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75|0.25|0.50 0.75|1.00{0.00{0.00{0.00{0.89|0.81|1.70{0.75[0.75|0.820.69|3.01| 11.21

LV6 |0.75(1.00|1.00 2.75|0.50{0.50|0.75|0.25 2.00{0.50{0.00{0.00(1.00{1.50{0.78|0.78|0.78 | 0.77 3.11 9.36

LV7 [0.50{0.50|1.00(0.50|1.000.50|0.75|0.50(1.00{0.50 0.50 7.25| 0.29 | 1.00 1.29|0.25(0.50{ 0.50 1.25/0.50(0.50 1.00/0.81(0.80|0.80|0.76 | 3.17 13.96

LV8 |1.35[1.34|2.18(2.27|1.61 8.76 1.00{0.00( 1.00 1.00 1.00 1.00| 0.00 12.76
Téng diém | 86.70
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31.Lai Chau

Tiéu

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém
linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™
vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9
Lv1 1.50 0.50(1.00|0.62 1.62 1.00 1.50(1.43 7.56
LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.40|0.84(0.81|1.08|1.33 4.06 8.96
LV3 |0.50|0.50 1.00|0.25[0.25|0.75|0.75[0.75| 0.75[3.50{ 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.50| 1.50 | 1.00| 0.25 | 0.75 [ 5.00| 0.75 | 0.25 1.00 13.50
LV4 |1.00|1.50|1.00 3.50(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00| 1.11(1.08| 1.04 3.23 10.23
LV5 (0.50{0.50(1.00 2.00(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.50 0.75[1.00|0.25[0.00{0.25|0.90(0.78| 1.68| 0.76 | 0.78| 0.85 [ 0.67| 3.06 | 10.99
LV6 |0.86(1.00{0.96 2.82(0.50|0.50(0.75]| 0.25 2.00{0.25{0.50{1.00{1.00|2.75[0.78|0.78 | 0.77 | 0.77 3.10 10.67
LV7 [0.50{0.50|1.00(0.50|1.000.50|0.75| 0.50{0.93|0.50| 0.50|7.17|0.23 [ 1.00 1.23]0.00(0.50{ 0.50 1.00|0.50( 0.50 1.00/0.82(0.81|0.80|0.783.21 13.61
LV8 |1.36(1.34|2.20(2.25|1.52 8.67 0.00/0.00|0.00 0.00 1.00 1.00| 0.50 11.17
Téng diém | 86.69
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32.Bac Ninh

Tiéu TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém

linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™

vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9

Lv1 1.50 0.50|1.00| 0.89 1.89 1.00 2.00|0.83 7.72

LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50/0.81(0.80|1.06 | 1.29 3.96 8.96

LV3 |0.50|0.50 1.00|0.25[0.25|0.75|0.75[0.75| 0.75[3.50{ 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.50| 1.50 | 1.00| 0.25 | 0.75 [ 5.00| 0.75 | 0.25 1.00 13.50

LV4 |1.00|1.50|0.60 3.10(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00|1.12(1.09| 1.07 3.28 9.88

LV5 |0.50|1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.50 0.75|1.00{0.25|0.25|0.50| 0.86|0.76| 1.62| 0.75[0.75|0.83{0.73| 3.06 | 11.68

LV6 |0.81|1.00|0.57 2.38(0.25|0.500.00( 0.25 1.00/0.50{0.00| 1.000.00( 1.50|0.77| 0.76 | 0.77| 0.76 3.06 7.94

LV7 [0.50{0.50|0.98(0.50|1.000.50|0.75| 0.50(0.82|0.50 0.50 | 7.05| 0.50 | 1.00 1.50| 0.25 [ 0.50{ 0.50 1.25/0.50(0.50 1.00/0.81(0.80|0.80|0.77|3.18 13.98

LV8 |1.35[1.35|2.26(2.24|1.81 9.01 1.00{0.00( 1.00 1.00 1.00 1.00| 0.00 13.01
Téng diém | 86.67
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33. Quang Nam

Tiéu

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém
linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™
vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9
Lv1 1.43 0.50(1.00| 1.00 2.00 1.00 2.00(1.45 8.38
LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50/0.79(0.79|1.05 | 1.15 3.78 8.78
LV3 [0.50|0.50 1.00/0.00(0.25|0.75| 0.75[0.00| 0.75 [ 2.50{ 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.44| 1.47 [ 0.98|0.25 | 0.75 | 4.89| 0.75 | 0.25 1.00 12.39
LV4 |1.00|1.50|1.00 3.50(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00| 1.04(0.97| 1.00 3.01 10.01
LV5 |0.50|1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.75 1.00{1.00{0.25[0.25[0.50{0.87|0.79| 1.66|0.74| 0.74| 0.80| 0.65| 2.93| 11.84
LV6 |0.93(1.00{0.98 2.90{0.25(0.50|0.75|0.25 1.75(/0.50{0.501.00{0.00(2.00|0.77| 0.75| 0.77| 0.75 3.04 9.69
LV7 [0.50{0.50|1.00(0.50|1.000.50|0.75|0.50(1.00{0.50 0.50 7.25| 0.50 | 1.00 1.50| 0.25 [ 0.50{ 0.50 1.25/0.00 | 0.00 0.00{0.79|0.78(0.78|0.72| 3.07 13.07
LV8 |1.31(1.27|2.13(2.12|1.58 8.41 1.00{0.00( 1.00 1.00 1.00 1.00| 0.00 12.41
Téng diém | 86.58
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34. Tuyén Quang

Tiéu TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém

linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™

vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9

Lv1 1.43 0.50| 1.00| 1.00 2.00 1.00 2.00|1.50 8.43

LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50/0.86(0.84|1.16 | 1.33 4.19 9.19

LV3 [0.50|0.50 1.00|0.25[0.25|0.75| 0.75[0.00| 0.25[2.25| 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.48| 1.49 [ 1.00| 0.25 | 0.75 | 4.97| 0.75 | 0.25 1.00 12.22

LV4 |1.00|1.50|1.00 3.50(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00|1.12(1.10| 1.07 3.29 10.29

LV5 |0.50|1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|1.00 1.25(1.00{0.25[0.25[0.50{0.93|0.82|1.75/0.79| 0.81| 0.88| 0.76| 3.24| 12.49

LV6 |0.97|1.00|0.52 2.49(0.50|0.50|0.75 | 0.25 2.00(0.50{0.50/0.00(0.02|1.02|0.82(0.82|0.80 | 0.79 3.23 8.74

LV7 [0.50{0.50|0.99(0.50|1.000.50|0.75| 0.50(0.74|0.50 0.50 | 6.98| 0.31 | 1.00 1.31]0.00(0.00{ 0.50 0.50(0.50{0.50 1.00/0.83(0.83|0.81|0.80(3.27 13.05

LV8 |1.38(1.39|2.32(2.34|1.21 8.63 1.00{0.53(0.00 0.53 1.00 1.00| 0.00 12.16
Téng diém | 86.57
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35. Ninh Thuan

Tiéu

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém
linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™
vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9
Lv1 1.47 0.50(1.00| 1.00 2.00 1.00 1.00|1.49 7.46
LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50{0.86(0.85(1.16[1.34 421 9.21
LV3 [0.50|0.50 1.00|0.25[0.25|0.75| 0.75[0.75]0.00( 2.75| 1.00| 0.25[0.75| 0.75 | 2.75| 1.50| 1.48 [ 1.00| 0.25 | 0.75 | 4.97| 0.75 | 0.25 1.00 12.47
LV4 |1.00|1.50|1.00 3.50(0.50{0.50| 1.50 2.50(0.25|0.250.00 0.50(1.22|1.17|1.15 3.54 10.04
LV5 (0.50{0.50(1.00 2.00(0.50{0.00 0.50{0.25]0.25 0.50 0.75[0.25|0.75 1.00| 1.00{0.25|0.25|0.50{0.93| 0.83 [ 1.76 | 0.78| 0.80( 0.87| 0.70| 3.15| 11.16
LV6 [0.86|1.00|0.59 2.46(0.50|0.50|0.75 | 0.25 2.00(0.50{0.50| 1.00| 1.00{3.00| 0.83 [ 0.82|0.81 | 0.80 3.26 10.72
LV7 [0.50{0.50|1.00(0.50|1.000.50|0.75| 0.50(0.74|0.50 0.50 | 6.99| 0.06 | 1.00 1.06|0.25 [ 0.50{ 0.50 1.25/0.50(0.50 1.00/0.85(0.84|0.830.813.33 13.62
LV8 |1.32(1.33|2.20(2.22|1.80 8.87 1.00{0.00( 1.00 1.00 1.00 0.00(0.00 11.87
Téng diém| 86.55
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PAR INDEX 2021

36. Pak Lak

Tiéu TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém

linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™

vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9

Lv1 1.50 0.50| 1.00| 1.00 2.00 1.00 2.00|1.47 8.47

LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50/0.80(0.79|1.05 | 1.24 3.88 8.88

LV3 [0.50|0.50 1.00|0.25[0.25|0.75| 0.75[0.75| 0.25[3.00{ 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.47 | 1.48 1.00| 0.25 | 0.75 | 4.96 | 0.75 | 0.25 1.00 12.96

LV4 |1.00|1.50|1.00 3.50(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00| 1.06 ( 1.03|1.01 3.10 10.10

LV5 |0.50|0.50|1.00 2.00(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|1.00 1.25[1.00{0.25[0.25[0.50{0.83|0.77|1.60|0.74| 0.75| 0.79| 0.63| 2.91| 11.51

LV6 |0.79]|1.00|0.60 2.39(0.50{0.50|0.75 | 0.25 2.00(0.50{0.50/0.00( 1.00{2.00|0.76 | 0.76 | 0.76 | 0.75 3.03 9.42

LV7 [0.50{0.50|1.00(0.50|1.000.50|0.75| 0.50(0.74|0.50 0.50 | 6.99| 0.50 | 1.00 1.50| 0.25[0.00{ 0.50 0.75(0.50{0.50 1.00|0.78(0.78|0.78| 0.76 | 3.10{ 0.00 13.34

LV8 |1.31(1.29|2.14(2.17|1.45 8.36 0.00/0.00| 1.00 1.00 1.00 1.00| 0.50 11.86
Téng diém | 86.52
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37.Bén Tre

Tiéu

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém
linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™
vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9
Lv1 1.50 0.00{1.00(0.57 1.57 1.00 2.00|1.49 7.56
LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50/0.80(0.80|1.05 | 1.21 3.86 8.86
LV3 [0.50|0.00 0.50(0.00{0.00|0.75[0.75|0.75| 0.75|3.00| 1.00 | 0.50{ 0.75| 0.75[3.00| 1.47 [ 1.50| 1.00| 0.25 | 0.75 | 4.96 | 0.72| 0.25 0.97 12.44
LV4 |1.00|1.50|1.00 3.50(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00| 1.12(1.07| 1.04 3.23 10.23
LV5 |0.50|1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.75 1.00{0.88(0.25[0.25[/0.50{0.90|0.79|1.69|0.73| 0.74| 0.83| 0.65| 2.95| 11.77
LV6 |0.85(1.00|0.55 2.40|0.50{0.50|0.50{0.25 1.75[0.25(0.50(1.00{0.00( 1.75|0.78| 0.77| 0.77| 0.76 3.08 8.98
LV7 [0.50{0.50|0.97(0.50|1.000.50|0.75| 0.50(1.00{0.50 | 0.50 | 7.22| 0.43 | 1.00 1.43|0.25(0.50{ 0.50 1.25/0.50(0.50 1.00|0.78(0.78|0.77 | 0.74 | 3.07 13.97
LV8 |1.38(1.37|2.27(2.28|1.42 8.72 1.00{0.00( 1.00 1.00 1.00 1.00| 0.00 12.72
Téng diém | 86.52
214 Bé&o cao Chis6 CCHC 2021




PAR INDEX 2021

38. Tay Ninh

Tiéu TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém

linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™

vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9

Lv1 1.50 0.50| 1.00| 1.00 2.00 1.00 2.00(0.68 7.68

LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50|0.77(0.76|0.98 | 1.16 3.67 8.67

LV3 |0.50|0.50 1.00/0.00(0.25|0.75|0.75[0.75| 0.75[3.25| 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.49| 1.49 [ 1.00| 0.25 | 0.75 | 4.98| 0.75 [ 0.25 1.00 13.23

LV4 |1.00|1.50|1.00 3.50(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00|1.03(1.01|0.95 2.99 9.99

LV5 |0.50|1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.50 0.75|1.00{0.25|0.25|0.50| 0.88|0.76| 1.64|0.70{0.71|0.81|0.64 | 2.86| 11.50

LV6 |0.85(1.00|1.00 2.85(0.50|0.50(0.75| 0.25 2.00{0.50{0.50{1.00(1.00{3.00(0.74|0.75|0.74|0.73 2.96 10.81

LV7 [0.50{0.50|1.00(0.50|1.000.50|0.75|0.50(0.77|0.50 0.50 | 7.02| 0.34 | 1.00 1.34|0.25(0.50|0.00 0.75(0.50{0.50 1.00|0.77[0.76|0.74 | 0.74 | 3.01 13.13

LV8 |1.31(1.31|2.22(2.22|1.39 8.46 1.00{0.00( 1.00 1.00 1.00 0.00(0.00 11.46
Téng diém | 86.46
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39. Quang Ngai

Tiéu

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém
linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™
vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9
Lv1 1.47 0.50(1.00|0.68 1.68 1.00 2.00(1.49 8.14
LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50/0.80(0.80|1.06 | 1.16 3.82 8.82
LV3 [0.50|0.50 1.00/0.00(0.25|0.75| 0.75[0.25| 0.75[ 2.75| 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.45| 1.46 [ 1.00| 0.25 | 0.75 [ 4.91| 0.75 | 0.25 1.00 12.66
LV4 |1.00|1.50|1.00 3.50(0.50{0.50| 1.50 2.50(0.25|0.00|0.00 0.25(1.17|1.10| 1.10 3.37 9.62
LV5 |0.50|1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.50 0.75|1.00{0.25|0.25|0.50| 0.84|0.77| 1.61{0.73[0.73|0.81|0.64 | 2.91| 11.52
LV6 [0.93|0.00(0.89 1.82|0.50(0.50|0.75| 0.25 2.00(0.25|0.50| 1.00( 1.00{ 2.75| 0.76 [ 0.75| 0.76 | 0.75 3.02 9.59
LV7 [0.50{0.50|1.00(0.50|1.000.50|0.75|0.50(1.00{0.50 0.50 7.25| 0.50 | 1.00 1.50| 0.25 [ 0.50{ 0.50 1.25|0.50 { 0.00 0.50(0.81|0.80|0.81(0.73|3.15 13.65
LV8 |1.30(1.28|2.13(2.17|1.57 8.45 1.00{0.00( 1.00 1.00 1.00 1.00| 0.00 12.45
Téng diém | 86.45
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PAR INDEX 2021

40. Nam Dinh

Tiéu TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém

linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™

vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9

Lv1 1.50 0.50(1.00| 1.00 2.00 1.00 1.50| 1.50 8.00

LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50/0.82(0.80|1.05 | 1.29 3.96 8.96

LV3 [0.50|0.50 1.00|0.25[0.25|0.25/0.75[0.75| 0.75[3.00{ 0.50| 0.50{ 0.75| 0.75 | 2.50| 1.50| 1.50 | 1.00| 0.25 | 0.75 | 5.00| 0.75 | 0.25 1.00 12.50

LV4 |1.00|1.00|1.00 3.00(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00| 1.15(1.07| 1.06 3.28 9.78

LV5 |0.50|0.50|1.00 2.00(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.50 0.75|1.00{0.25|0.25|0.50|0.87|0.77| 1.64|0.76 | 0.76 | 0.82 0.67 | 3.01| 11.15

LV6 |0.96|1.00|0.96 2.93(0.50{0.50|0.75|0.25 2.00(0.50{/0.00| 1.00(0.46|1.96|0.77|0.77|0.76 | 0.75 3.05 9.94

LV7 [0.50{0.50|1.00(0.50|1.00(0.50|0.75| 0.50(0.80|0.50 0.50 7.05| 0.50 | 1.00 1.50| 0.25 [ 0.50{ 0.50 1.25/0.50(0.50 1.00{0.79{0.78[0.79|0.76 | 3.12 13.92

LV8 |1.28(1.30|2.17|2.16|1.55 8.46 1.00{0.69[0.00 0.69 1.00 1.00| 0.00 12.15
Téng diém | 86.40
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PAR INDEX 2021

41.Pak Nong

Tiéu

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém
linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™
vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9
Lv1 1.46 0.00|1.00| 1.00 2.00 1.00 1.50| 1.50 7.46
LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50|0.80(0.80|1.05 | 1.16 3.81 8.81
LV3 [0.50|0.50 1.00|0.25[0.25|0.75| 0.75[0.00| 0.75 [ 2.75| 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.49| 1.47 [ 1.00| 0.25 | 0.75 | 4.95| 0.69 | 0.25 0.94 12.64
LV4 |1.00|1.50|1.00 3.50(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00| 1.09 | 1.05| 1.07 3.21 10.21
LV5 (0.50{1.00|0.50 2.00(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.75 1.00| 1.00{0.25/0.00|0.25|0.82| 0.78[ 1.60| 0.75| 0.75| 0.77| 0.67 | 2.94| 11.04
LV6 |0.88(1.00{0.83 2.71|0.25(0.50|0.75|0.25 1.75(0.25[0.50(0.001.00|1.75|0.77| 0.76| 0.77| 0.75 3.05 9.26
LV7 [0.50{0.50|0.98(0.50|1.000.50|0.75| 0.50|0.68|0.50 0.50 | 6.90| 0.50 | 1.00 1.50| 0.25[0.00{ 0.50 0.75(0.50{0.50 1.00/0.78(0.78|0.78 0.76 | 3.10 13.25
LV8 |1.30(1.31|2.14(2.24|1.58 8.57 1.00{0.00( 1.00 1.00 1.00 1.00| 1.00 13.57
Téng diém | 86.26
218 Bé&o cao Chis6 CCHC 2021




PAR INDEX 2021

42. GiaLai

Tiéu TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém

linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™

vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9

Lv1 1.50 0.50| 1.00| 1.00 2.00 1.00 2.00|1.47 8.47

LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50{0.79(0.78[1.02|1.19 3.78 8.78

LV3 |0.50|0.50 1.00|0.25[0.25|0.75| 0.75[0.50| 0.75 [ 3.25| 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.49| 1.47 [ 1.00| 0.25 | 0.75 | 4.95| 0.75 [ 0.25 1.00 13.20

LV4 |1.00|1.50|1.00 3.50(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00| 1.07 [ 1.04| 1.04 3.15 10.15

LV5 (0.50{1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.50 0.75[1.00|0.25/0.00{0.25|0.88(0.78| 1.66| 0.74| 0.74| 0.81 | 0.63| 2.92| 11.33

LV6 |0.90|1.00|0.93 2.83(0.50{0.50|0.75|0.25 2.00(0.50{0.50/0.00( 1.00{2.00| 0.74[0.75|0.74 | 0.73 2.96 9.79

LV7 [0.50{0.50|0.99(0.50|1.00(0.50|0.75| 0.50(0.85|0.50| 0.50(7.09| 0.43 | 0.28 0.71{0.00|0.50| 0.50 1.00|0.50( 0.50 1.00|0.77(0.76|0.76 | 0.74 | 3.03 12.84

LV8 |1.33(1.33|2.23(2.29|1.45 8.62 0.00/0.00| 1.00 1.00 1.00 1.00| 0.00 11.62
Téng diém | 86.17
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PAR INDEX 2021

43. Thanh phé Hé Chi Minh

Tiéu

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém
linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™
vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9
Lv1 1.50 0.50(1.00| 1.00 2.00 1.00 2.00(1.44 8.44
LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50/0.71{0.73|0.90 | 0.97 3.31 8.31
LV3 |0.50|0.50 1.00|0.25[0.25|0.75|0.75[0.75| 0.50(3.25| 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.48| 1.50 | 1.00| 0.25 | 0.75 | 4.98| 0.69 | 0.25 0.94 13.17
LV4 |1.00|1.50|0.42 2.92(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00|0.95(0.92|0.96 2.83 9.25
LV5 |0.50|1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.75 1.00{1.00{0.25[0.25[0.50{0.80|0.72|1.52|0.69| 0.68| 0.74| 0.57| 2.68| 11.45
LV6 |0.611.00{0.75 2.36(0.50|0.50(0.75]| 0.25 2.00{0.50{0.50{1.00(1.00{3.00{0.70{0.70{0.71|0.71 2.82 10.18
LV7 [0.50{0.50|1.00(0.50|1.00(0.25|0.25|0.50(0.52|0.50 0.50 | 6.02| 0.50 | 1.00 1.50| 0.25 [ 0.50{ 0.50 1.25/0.50(0.50 1.00{0.71{0.71{0.70{0.72 | 2.84 12.61
LV8 |1.37(1.35|2.21|2.26|1.47 8.66 1.00(1.00(1.00 2.00 0.50 0.00(0.50 12.66
Téng diém | 86.05
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PAR INDEX 2021

44. Bac Liéu

Tiéu TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va .
Diém

linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™

vu'c TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TP7 | TP8 | TP9 (TP10 (TP11| TC1 ( TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 | TP1 | TP2 | TP3 | TP4 | TC3 | TP1 ( TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 | TP4 | TC5 | TC6 | TP1 | TP2 [ TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 | TC9

Lv1 1.46 0.50| 1.00| 1.00 2.00 1.00 1.00|1.34 7.30

LV2 |1.00{1.00 2.00{0.50{1.00 1.50 1.50{0.83[0.82(1.10{1.28 4.03 9.03

LV3 |0.50|0.50 1.00|0.25(0.25|0.75 0.75(0.25| 0.75[3.00{ 1.00| 0.50 0.75| 0.75 | 3.00{ 1.50| 1.50 | 1.00| 0.25 | 0.75 | 5.00| 0.75 | 0.25 1.00 13.00

LV4 (1.00|1.50(1.00 3.50(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00|1.13 [ 1.07| 1.09 3.29 10.29

LV5 |0.50|1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|1.00 1.25(0.85(0.25[0.25[0.50{0.86|0.77|1.63|0.75|0.76| 0.82| 0.68| 3.01| 11.99

LV6 [0.71]|1.00(0.34 2.05(0.25|0.50|0.75 | 0.25 1.75/0.50(0.50{ 1.00| 1.00| 3.00| 0.77 | 0.78 | 0.78| 0.77 3.10 9.90

LV7 [0.50{0.50|0.90(0.50|1.00(0.50|0.75|0.50{0.71|0.50| 0.50| 6.86|0.21 | 0.52 0.73/0.00|0.50| 0.50 1.00/0.00 [ 0.00 0.00{0.79/0.79{0.78|0.76 | 3.12 11.71

LV8 |1.31|1.31]|2.18]|2.19|1.71 8.70 1.00/0.00 | 1.00 1.00 1.00 1.00|0.00 12.70
Téng diém | 85.92
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PAR INDEX 2021

45. Quang Binh

Tiéu

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém
linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™
vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9
Lv1 1.50 0.00{1.00|0.80 1.80 1.00 1.501.50 7.30
LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50{0.84(0.82(1.11|1.27 4.04 9.04
LV3 |0.00(0.50 0.50{0.25|0.25|0.75|0.75(0.75|0.75[3.50{ 1.00{ 0.50| 0.75| 0.75 | 3.00| 1.45| 1.49| 0.99| 0.25| 0.75| 4.93| 0.75| 0.25 1.00 12.93
LV4 |1.00|1.50|0.75 3.25(0.50|0.00| 1.50 2.00(0.25(0.25|0.50 1.00|1.15(1.06| 1.05 3.26 9.51
LV5 (0.50{1.00|0.50 2.00{0.50{0.00 0.50{0.25]0.25 0.50 0.75[0.25|0.50 0.75[1.00|0.25|0.25|0.50| 0.84|0.79| 1.63| 0.77|0.78| 0.81 | 0.71{ 3.07| 10.70
LV6 |0.83|0.00|0.95 1.78/0.50(0.50|0.75 | 0.25 2.00(0.50{0.50| 1.00| 0.38|2.38| 0.79(0.78|0.79| 0.78 3.14 9.30
LV7 [0.50{0.50|1.00(0.50|1.000.50|0.75| 0.50{0.92|0.50| 0.50| 7.16| 0.31 | 1.00 1.31]0.00(0.50{ 0.50 1.00|0.50( 0.50 1.00/0.82(0.81|0.81|0.783.22 13.69
LV8 |1.26(1.22|2.03(2.13|1.70 8.34 1.00{0.991.00 1.99 1.00 1.00| 0.00 13.33
Téng diém | 85.81
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PAR INDEX 2021

46. Ca Mau

Tiéu TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém

linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™

vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9

Lv1 1.50 0.50(1.00|0.82 1.82 1.00 2.00(1.48 8.30

LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50/0.82(0.82|1.10(1.19 3.93 8.93

LV3 |0.50|0.50 1.00|0.25[0.25|0.75| 0.75[0.25| 0.75[3.00{ 1.00| 0.50{ 0.75| 0.75 | 3.00{ 1.50| 1.50 | 1.00| 0.25 | 0.75 | 5.00| 0.75 | 0.25 1.00 13.00

LV4 |0.00|1.50|1.00 2.50(0.50{0.50| 1.50 2.50(0.25|0.250.00 0.50(1.14|1.09|1.07 3.30 8.80

LV5 |0.50|0.50|0.50 1.50/0.50(0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.75 1.00{1.00{0.25[0.25[0.50{0.89|0.80|1.69|0.77|0.78| 0.85| 0.71| 3.11| 11.05

LV6 |0.83|1.00|0.96 2.79(0.50{0.50|0.75 | 0.25 2.00(0.25|0.25]1.00{0.00{ 1.50| 0.80(0.80|0.79 | 0.78 3.17 9.46

LV7 [0.50{0.50|1.00(0.50|1.000.50|0.75|0.50(1.00{0.50 0.50 7.25| 0.50 | 1.00 1.50| 0.25 [ 0.50{ 0.50 1.25/0.50(0.50 1.00/0.82(0.82|0.81|0.783.23 14.23

LV8 |1.34(1.34|2.28(2.25|1.60 8.80 1.00{0.00( 1.00 1.00 1.00 0.00(0.00 11.80
Téng diém | 85.58
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PAR INDEX 2021

47. An Giang

Tiéu

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chiva .
biém
"n h TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC ™ TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ ™ TC TC ™ TC TC ™ TC TC TC TC ™
Vu’c TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TP7 | TP8 | TP9 |TP10 |TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 | TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 | TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 | TC9
Lv1 1.50 0.50|1.00{1.00 2.00 1.00 2.00{1.11 8.11
LV2 (1.00|1.00 2.00(0.50(1.00 1.50 1.50|0.7810.79]1.03|1.18 3.78 8.78
LV3 (0.50|0.50 1.00/0.25(0.25(0.75(0.75|0.75|0.75|3.50| 1.00| 0.50| 0.75| 0.75| 3.00| 1.50| 1.45]| 1.00| 0.25| 0.75 | 4.94 | 0.66 | 0.25 0.91 13.36
Lv4 |1.00|1.50|1.00 3.50{0.50{0.50| 1.50 2.50{0.25[0.25(0.50 1.00|1.16(1.14[1.10 3.40 10.40
LV5 (0.50|1.00(1.00 2.50(0.50(0.50 1.00|0.25|0.25 0.50 0.75(0.25(0.50 0.75(1.00|0.25(0.25/0.50{ 0.88/0.79| 1.67|0.74|0.75|0.81| 0.66| 2.96| 11.63
LV6 |0.52|1.00|1.00 2.51{0.50{0.50|0.75[ 0.25 2.00{0.00{0.00{1.00{1.00{2.00{0.76| 0.77{0.77| 0.76 3.06 9.57
LV7 |(0.50|0.50(1.00|/0.50|1.00|0.50|0.75|0.50|0.93(0.50|0.50| 7.18| 0.50| 1.00 1.50]0.00|0.50| 0.50 1.00|0.50]0.50 1.00|0.79|0.78|0.77|0.74| 3.08 13.76
Lv8 |1.31]1.32|2.19(2.19|1.61 8.61 0.000.00{0.00 0.00 1.00 0.00{0.00 9.61
Téng diém | 85.22
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PAR INDEX 2021

48. Khanh Hoa

Tiéu TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém

linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™

vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9

Lv1 1.50 0.50| 1.00| 1.00 2.00 1.00 2.00|1.46 8.46

LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.00{0.85[0.84(1.16[1.32 4.17 8.67

LV3 |0.50|0.50 1.00|0.25[0.00{0.75| 0.75[0.75| 0.75[3.25| 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.49| 1.43 [ 0.99| 0.25| 0.75 [ 4.91| 0.73 | 0.25 0.98 13.14

LV4 |1.00|1.50|0.86 3.36(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00|1.21{1.20|1.15 3.56 10.42

LV5 (0.50{0.50|0.50 1.50/0.50(0.50 1.00|0.25(0.25 0.50 0.75[0.25|1.00 1.25/1.00(0.25/0.00|0.25|0.91| 0.84 | 1.75|0.80| 0.81|0.87|0.75 | 3.23| 11.23

LV6 |0.67|1.00|0.98 2.65(0.50{0.50|0.75 | 0.25 2.00(0.00{0.25|1.00{0.00{ 1.25| 0.82(0.83|0.82 | 0.82 3.29 9.19

LV7 [0.50{0.50|0.87(0.50|1.000.50|0.75| 0.50(0.82|0.50 0.50 | 6.94| 0.50 | 1.00 1.50| 0.25 [ 0.50{ 0.50 1.25/0.50(0.50 1.00/0.84(0.85|0.830.843.36 14.05

LV8 |1.35[1.36|2.25(2.32|1.17 8.45 0.00/0.00| 1.00 1.00 0.50 0.00(0.00 9.95
Téng diém| 85.11
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PAR INDEX 2021
49. Binh Phuéc

Tiéu

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém
linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™
vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9
Lv1 1.44 0.50{1.00|0.89 1.89 1.00 2.00(1.18 8.01
LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50/0.80(0.80|1.06 | 1.19 3.85 8.85
LV3 [0.50|0.50 1.00/0.00(0.25|0.75|0.75[0.75| 0.75[3.25| 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.48| 0.00 [ 0.99| 0.25 | 0.75 | 3.47| 0.75 | 0.25 1.00 11.72
LV4 |1.00|1.50|1.00 3.50(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00| 1.07 [ 1.04| 1.04 3.15 10.15
LV5 |0.50|1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.50 0.75|1.00{0.25|0.25|0.50| 0.86|0.78| 1.64 [ 0.75[0.75[0.81{0.68| 2.99| 11.63
LV6 [0.81]|1.00(0.49 2.30(0.50{0.50|0.50|0.25 1.75/0.25(0.00| 1.00| 0.88 | 2.13|0.76| 0.76 [ 0.75| 0.75 3.02 9.20
LV7 [0.50{0.50|1.00(0.50|1.000.50|0.75|0.50(1.00{0.50 0.50 7.25| 0.50 | 1.00 1.50| 0.25 [ 0.50{ 0.50 1.25/0.50(0.50 1.00/0.80(0.79|0.79 0.76 | 3.14 14.14
LV8 |1.29(1.29|2.12(2.31|1.32 8.33 1.00{0.00( 1.00 1.00 1.00 0.00(0.00 11.33
Téng diém | 85.02
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PAR INDEX 2021

50. Thai Binh

Tiéu TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém

linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™

vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9

Lv1 1.50 0.50(1.00| 1.00 2.00 1.00 0.00( 1.50 6.50

LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50{0.78(0.77{1.00|1.18 3.73 8.73

LV3 [0.50|0.50 1.00|0.25[0.25|0.75| 0.75[0.00| 0.75 [ 2.75| 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.50| 1.48 [ 1.00| 0.25 | 0.75 | 4.98| 0.75 [ 0.25 1.00 12.73

LV4 |1.00|1.00|1.00 3.00(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00|1.09 | 1.03|1.05 3.17 9.67

LV5 (0.50{1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.50(0.25|0.75 1.00{1.00{0.25[0.00{0.25[0.86|0.78|1.64|0.72| 0.72| 0.78| 0.64| 2.86| 11.25

LV6 |0.721.00|0.96 2.68|0.50{0.50|0.00 0.25 1.25[0.25(0.50(1.00(1.00(2.75|0.74| 0.74| 0.74| 0.74 2.96 9.64

LV7 [0.50{0.50|0.99(0.50|1.00(0.50|0.75| 0.50|0.83|0.500.00 | 6.57| 0.50 | 1.00 1.50/0.00( 0.50{ 0.50 1.00|0.50( 0.50 1.00/0.79(0.78|0.78 | 0.74 | 3.09 13.16

LV8 |1.32(1.33|2.16(2.21|1.64 8.66 1.00(0.66 | 1.00 1.66 1.00 1.00| 0.00 13.32
Téng diém | 84.99
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PAR INDEX 2021

51.Can Tho

Tiéu

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém
linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™
vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9
Lv1 1.50 0.50(1.00| 1.00 2.00 1.00 2.00(1.25 8.25
LV2 |[1.00|1.00 2.00(0.50{0.78 1.28 1.50/0.79(0.80|1.04 | 1.18 3.81 8.59
LV3 |0.50|0.50 1.00|0.25[0.25|0.75| 0.75[0.75| 0.75[3.50{ 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.50| 1.49 [ 1.00| 0.25 | 0.50 | 4.74| 0.72 | 0.25 0.97 13.21
LV4 |1.00|1.50|1.00 3.50(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00| 1.04 [ 1.03|0.99 3.06 10.06
LV5 |0.50|1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.50 0.75|0.93|0.25|0.25|0.50| 0.86|0.76| 1.62|0.730.73 0.80{0.65|2.91| 11.46
LV6 [0.51]0.00(0.79 1.30/0.50(0.50{0.75| 0.25 2.00(0.50{0.50| 1.00(0.77|2.77| 0.77|0.76 | 0.76 | 0.75 3.04 9.11
LV7 [0.50{0.50|0.98(0.50|1.000.50|0.75| 0.50(0.97|0.50| 0.50| 7.20| 0.23 | 1.00 1.23]0.00(0.50{ 0.50 1.00|0.50( 0.50 1.00/0.77(0.76|0.75 | 0.78 | 3.06 13.50
LV8 |1.33(1.30|2.15(2.19|1.57 8.54 1.00{0.00( 1.00 1.00 0.25 0.00(0.00 10.79
Téng diém | 84.97
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PAR INDEX 2021

52. TraVinh

Tiéu TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém

linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™

vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9

Lv1 1.50 0.50| 1.00| 1.00 2.00 1.00 1.00{0.67 6.67

LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50/0.81(0.80|1.05 | 1.23 3.89 8.89

LV3 [0.50|0.50 1.00/0.00(0.25|0.75|0.75[0.75| 0.50(3.00{ 1.00| 0.25[0.75| 0.75 | 2.75| 1.47| 1.50 1.00| 0.25 | 0.75 | 4.97| 0.75 | 0.25 1.00 12.72

LV4 |1.00|1.50|1.00 3.50(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00|1.11{1.07|1.03 3.21 10.21

LV5 |0.50|1.00|0.50 2.00(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.75 1.00{1.00{0.25[0.25[0.50{0.90(0.79|1.69|0.74| 0.75| 0.84| 0.66| 2.99| 11.43

LV6 |0.95(1.00{0.75 2.70(0.50| 0.50{0.75| 0.25 2.00{0.50{0.50{1.00{0.69|2.69|0.78|0.78 | 0.78 | 0.77 3.11 10.51

LV7 [0.50{0.50|1.00(0.50|1.00(0.50|0.75|0.50(0.67|0.50 0.50 | 6.92| 0.16 | 1.00 1.16/0.00( 0.50{ 0.50 1.00|0.50 { 0.00 0.50{0.79|0.77|0.77|0.78| 3.11 12.69

LV8 |1.34(1.33|2.17(2.27|1.64 8.74 1.00{0.00( 1.00 1.00 1.00 0.00(0.00 11.74
Téng diém | 84.86

B&o c4do Chi s6 CCHC 2021 229



PAR INDEX 2021

53. Quang Tri

Tiéu

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chiva .
biém
"n h TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC ™ TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ ™ TC TC ™ TC TC ™ TC TC TC TC ™
Vu’c TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TP7 | TP8 | TP9 |TP10 |TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 | TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 | TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 | TC9
Lv1 1.50 0.50|1.00{0.92 1.92 1.00 2.00{1.16 8.08
LV2 (1.00|1.00 2.00(0.50(0.98 1.48 1.50|0.7810.78|1.02|1.17 3.75 8.73
LV3 (0.50|0.50 1.00/0.25(0.25(0.75(0.75|0.25|0.75|3.00| 1.00| 0.50( 0.75| 0.75| 3.00| 1.46| 1.46| 1.00| 0.25| 0.75 | 4.92 | 0.75| 0.25 1.00 12.92
Lv4 |1.00|1.50|1.00 3.50{0.50{0.50| 1.50 2.50{0.25[0.25| 0.50 1.00{1.090.98|1.02 3.09 10.09
LV5 (0.50|1.00(1.00 2.50(0.50(0.50 1.00|0.25|0.25 0.50 0.75(0.25(0.75 1.00|1.00(0.25/0.25(0.50(0.83|0.74( 1.57|0.73(0.74|0.79| 0.66| 2.92| 11.74
LV6 |0.67|1.00|0.42 2.09|0.50{0.50]0.00 0.25 1.25[0.50| 0.50{ 1.00| 1.00{3.00| 0.75| 0.74 | 0.74| 0.73 2.96 9.30
LV7 |(0.50|0.50(1.00]/0.50|1.00|0.50|0.75|0.50|0.82(0.50|0.50| 7.07|0.22 | 1.00 1.22]10.00]0.00|0.50 0.50(0.00( 0.50 0.50(0.80(0.79(0.77|0.74| 3.10 12.39
Lv8 |1.33]1.30|218[2.22|1.55 8.57 1.00{0.00|0.00 0.00 1.00 1.00{0.00 11.57
Téng diém | 84.82
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PAR INDEX 2021

54. Bac Kan

Tiéu TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va .
Diém

linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™

vu'c TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TP7 | TP8 | TP9 (TP10 (TP11| TC1 ( TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 | TP1 | TP2 | TP3 | TP4 | TC3 | TP1 ( TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 | TP4 | TC5 | TC6 | TP1 | TP2 [ TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 | TC9

Lv1 1.50 0.50| 1.00| 1.00 2.00 1.00 2.00|1.02 8.02

LV2 |1.00{1.00 2.00{0.50{1.00 1.50 1.50{0.80(0.760.99[1.28 3.83 8.83

LV3 |0.00|0.00 0.00{0.250.25(0.75|0.75| 0.25[0.75| 3.00{ 1.00| 0.50| 0.75 [ 0.75| 3.00| 1.50| 1.48| 1.00| 0.25| 0.75 | 4.98| 0.75| 0.25 1.00 11.98

LV4 (1.00|1.50(1.00 3.50(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00| 1.02 | 1.00| 0.94 2.96 9.96

LV5 |0.50|1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.75 1.00{1.00{0.25[0.00{0.25(0.88|0.75|1.63|0.69|0.70| 0.83| 0.55| 2.77| 11.40

LV6 |0.79|1.00|0.81 2.60(0.50{0.50|0.75 | 0.25 2.00(0.25|0.00| 1.00(0.36{1.61| 0.74[0.73|0.73 | 0.72 2.92 9.13

LV7 [0.50{0.50|0.96(0.50|1.00(0.50|0.75| 0.50{0.82|0.50| 0.50{7.03|0.31|0.77 1.08/0.00(0.50{0.50 1.00|0.50(0.50 1.00{0.75[0.74{0.73[0.71|2.93 13.04

LV8 |1.34|1.35|2.23|2.27|1.65 8.83 1.00|1.00 { 0.00 1.00 0.50 1.00|0.00 12.33
Téng diém | 84.69
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PAR INDEX 2021
55.Pong Nai

Tiéu

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém
linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™
vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9
Lv1 1.50 0.50| 1.00| 1.00 2.00 1.00 1.50|0.75 7.25
LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50{0.73[0.73{0.91|1.05 3.42 8.42
LV3 |0.50|0.50 1.00/0.00(0.25|0.75|0.75[0.75| 0.75[3.25| 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.49| 1.48 [ 0.98|0.25| 0.75 [ 4.95| 0.75 [ 0.25 1.00 13.20
LV4 |1.00|1.50|0.94 3.44(0.50|0.00| 1.50 2.00(0.25(0.25|0.50 1.00|0.99(0.96|0.93 2.88 9.32
LV5 |0.50|1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.50 0.75|1.00{0.25|0.25|0.50|0.83|0.72| 1.55| 0.68| 0.69 | 0.74{0.59| 2.70| 11.25
LV6 |0.66(1.00{0.22 1.88/|0.25(0.500.75| 0.25 1.75(0.00{0.50(1.00{0.00|1.50|0.72| 0.71| 0.72| 0.71 2.86 7.99
LV7 [0.50{0.50|0.98(0.50|1.000.50|0.75| 0.50(0.89|0.50| 0.50 7.12| 0.50  0.92 1.42|0.00(0.50{ 0.50 1.00|0.50( 0.50 1.00{0.74{0.73[0.73[0.71| 2.91 13.45
LV8 |1.39(1.39|2.32(2.32|1.54 8.95 0.00|0.50| 1.00 1.50 1.00 0.50(0.50 12.45
Téng diém| 83.33
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PAR INDEX 2021

56. Binh Thuan

Tiéu TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém

linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™

vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9

Lv1 1.50 0.50(1.00| 1.00 2.00 1.00 2.00(1.50 8.50

LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50/0.78(0.77|0.99| 1.16 3.70 8.70

LV3 |0.00(0.50 0.50{0.00{0.25|0.75|0.75(0.75[0.75|3.25[ 1.00{ 0.50| 0.75| 0.75 | 3.00 | 1.49| 1.47| 0.99| 0.25| 0.75| 4.95| 0.70| 0.25 0.95 12.66

LV4 |1.00|1.50|1.00 3.50(0.50{0.50| 1.50 2.50(0.25|0.250.00 0.50(1.00{0.98|0.90 2.88 9.38

LV5 (0.50{1.00|1.00 2.50(0.50{0.50 1.00{0.25[0.25 0.50 0.75|0.25|0.00 0.25|0.94|0.25|0.00{0.25|0.90|0.77| 1.67|0.70{0.70{ 0.79|0.59 | 2.78 | 10.64

LV6 |0.90(0.00|0.44 1.34|0.50(0.500.75| 0.25 2.00{0.50{0.50{1.00(0.67 | 2.67|0.75[0.75|0.73|0.72 2.95 8.96

LV7 [0.50{0.50|0.95(0.50|1.000.50|0.75| 0.50|0.85|0.50 0.50 | 7.05| 0.50 | 0.83 1.33|0.25(0.50{ 0.50 1.25|0.50 { 0.00 0.50(0.76|0.76| 0.75[0.72| 2.99 13.11

LV8 |1.28(1.28|2.09(2.11|1.55 831 1.00{0.00( 1.00 1.00 1.00 0.00(0.00 11.31
Téng diém | 83.26
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PAR INDEX 2021

57.Cao Bang

Tiéu

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém
linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™
vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9
Lv1 1.50 0.50(1.00|0.66 1.66 1.00 2.00(1.34 8.00
LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50|0.78(0.76|0.98 | 1.26 3.78 8.78
LV3 |0.50|0.50 1.00|0.25[0.25|0.75| 0.75[0.75| 0.75[3.50{ 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.49| 1.48 [ 1.00| 0.25 | 0.75 | 4.97 | 0.72 [ 0.00 0.72 13.19
LV4 |1.00|1.50|1.00 3.50(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00| 0.98(0.96|0.89 2.83 9.83
LV5 |0.50|1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.75 1.00{1.00{0.25[0.25[0.50{0.85|0.75|1.60|0.69|0.71| 0.80| 0.59]| 2.79| 11.64
LV6 [0.82|1.00(0.76 2.58(0.50{0.50|0.75 | 0.25 2.00(0.50{/0.00| 1.00{0.00{ 1.50| 0.73[0.73|0.72 | 0.71 2.89 8.97
LV7 [0.50{0.50|0.98(0.50|1.000.50|0.75| 0.50{0.93|0.50| 0.50| 7.17| 0.10 | 0.49 0.60(0.00/0.00| 0.00 0.00{0.50/0.00 0.50(0.75|0.74| 0.74|0.70| 2.93 11.19
LV8 |1.33(1.32|2.18(2.30|1.16 8.29 1.00{0.00( 1.00 1.00 1.00 0.00(0.00 11.29
Téng diém | 82.89
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58. Vinh Long

Tiéu TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém

linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™

vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9

Lv1 1.50 0.50| 1.00| 1.00 2.00 1.00 2.00|1.49 8.49

LV2 |[1.00|1.00 2.00(0.50{0.90 1.40 1.50/0.78(0.77|0.99 | 1.19 3.73 8.63

LV3 [0.50|0.50 1.00|0.25[0.25|0.75| 0.75[0.25| 0.75[3.00{ 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.49| 1.49 [ 0.99| 0.25 | 0.75 | 4.98| 0.75 [ 0.25 1.00 12.98

LV4 |0.00|1.00|1.00 2.00(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00|1.10(1.07| 1.04 3.21 8.71

LV5 |0.50|1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.50 0.75|1.00{0.25|0.25|0.50|0.87|0.74| 1.61{0.70{0.71{0.83 | 0.62 | 2.86 | 11.47

LV6 |0.82(0.00|1.00 1.82|0.50(0.500.75| 0.25 2.00{0.25{0.25(1.00{0.00( 1.50{0.75|0.74 | 0.74|0.73 2.96 8.28

LV7 [0.50{0.50|0.89(0.50|1.000.50|0.75| 0.50(1.00{0.50 0.50 7.14| 0.45 | 1.00 1.45]0.00(0.50{ 0.50 1.00|0.50( 0.50 1.00|0.75[0.75|0.75| 0.73 | 2.98 13.57

LV8 |1.34(1.32|2.18(2.24|1.62 8.70 0.00/0.00| 1.00 1.00 1.00 0.00(0.00 10.70
Téng diém | 82.82
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59. Kon Tum

Tiéu

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém
linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™
vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9
Lv1 1.50 0.50(1.00| 1.00 2.00 1.00 1.50| 1.50 8.00
LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50{0.76[0.75[0.94|1.17 3.62 8.62
LV3 |0.50|0.50 1.00/0.00(0.25|0.75|0.75[0.75| 0.75[3.25| 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.48| 1.45 [ 1.00| 0.25 | 0.75 [ 4.93| 0.73 | 0.25 0.98 13.16
LV4 |0.00|1.00|1.00 2.00(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00| 1.01{0.98|0.96 2.95 8.45
LV5 (0.50{1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.75 1.00|0.99[0.00/0.00|0.00{0.82|0.73[ 1.55|0.69| 0.70{0.78| 0.59| 2.76 | 11.05
LV6 |0.95(1.00{0.89 2.84(0.50|0.50(0.75]| 0.25 2.00{0.50{0.50{1.00{0.55|2.55[0.73|0.73|0.72|0.71 2.89 10.28
LV7 [0.50{0.50|0.98(0.50|1.000.50|0.75| 0.50(0.81|0.50 0.50 | 7.04| 0.07 | 0.69 0.77(0.00/0.00 0.00 0.00{0.00|0.50 0.50(0.76|0.75| 0.75|0.70| 2.96 11.27
LV8 |1.36(1.40|2.33(2.34|1.20 8.63 1.00{0.00( 1.00 1.00 1.00 0.00(0.00 11.63
Téng diém | 82.45
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60. Ha Nam

Tiéu TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém

linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™

vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9

Lv1 1.50 0.50|1.00| 0.68 1.68 1.00 1.00 1.46 7.14

LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50{0.79(0.77(1.01|1.24 3.81 8.81

LV3 [0.50|0.50 1.00|0.25[0.25|0.75| 0.75[0.25| 0.75[3.00{ 1.00| 0.50{ 0.75| 0.75 | 3.00{ 1.50| 1.50 | 1.00| 0.25 | 0.75 [ 5.00| 0.72 | 0.25 0.97 12.97

LV4 |1.00|1.50|0.69 3.19(0.50{0.50| 1.50 2.50(0.25|0.250.00 0.50(1.081.05| 1.00 3.13 9.32

LV5 (0.50{0.50|0.50 1.50/0.50(0.50 1.00|0.25(0.25 0.50 0.75(0.25|0.00 0.25[1.00{0.25/0.25(0.50/0.89(0.77| 1.66| 0.74| 0.75| 0.83 [ 0.68| 3.00| 10.16

LV6 |0.82(1.00{0.94 2.75|0.25(0.50|0.00 0.25 1.00{0.25(0.00(1.00(1.00(2.25/0.75|0.76| 0.74| 0.74 2.99 8.99

LV7 [0.50{0.50|0.99(0.50|1.000.50|0.75| 0.50(0.74|0.50 0.50 | 6.98| 0.30 | 1.00 1.30/0.00 [ 0.00| 0.00 0.00{0.50|0.50 1.00|0.77(0.76|0.76 | 0.74 | 3.03 12.30

LV8 |1.32(1.32|2.15(2.18|1.85 8.82 0.00/0.00| 1.00 1.00 1.00 1.00| 0.00 11.82
Téng diém| 81.51
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61. Pha Yén

Tiéu

TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém
linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™
vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9
Lv1 1.50 0.00|1.00| 1.00 2.00 1.00 2.00(1.32 7.82
LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50{0.77{0.77{0.97 | 1.12 3.63 8.63
LV3 [0.50|0.50 1.00|0.25[0.00{0.75| 0.75[0.75| 0.75[3.25| 1.00| 0.25[ 0.75| 0.75 | 2.75| 0.00| 0.00 | 1.00| 0.25 | 0.75 | 2.00| 0.63 | 0.25 0.88 9.88
LV4 |1.00|1.50|1.00 3.50(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00| 1.01{0.99|0.97 2.97 9.97
LV5 |0.50|1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.50 0.75|1.00{0.25|0.25|0.50{0.81|0.71| 1.52{0.70{0.70| 0.76 | 0.60| 2.76 | 11.28
LV6 |0.771.00{0.90 2.67(0.25|0.00|0.75| 0.00 1.00{0.50{0.25(1.00(1.00(2.75|0.73| 0.74| 0.72| 0.72 291 9.33
LV7 [0.50{0.25|1.00(0.50|1.000.50|0.75|0.25|0.83|0.50 0.50 | 6.58| 0.32 | 1.00 1.32|0.25(0.50{ 0.50 1.25/0.50(0.50 1.00|0.75[0.75|0.73 | 0.69 | 2.92 13.07
LV8 |1.28(1.28|2.10(2.10|1.68 8.44 1.00{0.00( 1.00 1.00 1.00 0.00(0.00 11.44
Téng diém| 81.41
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62. Tién Giang

Tiéu TC1 TC2 TC3 TC4 TC5 TC6 TC7 TC8 TC9
chi va -
Diém

linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | T™® TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™

vu'e TP1 | TP2 | TP3 | TP4 | TPS ( TP6 | TP7 | TP8 | TP9 |TP10|TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 ( TP1 | TP2 | TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 [ TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 [ TC9

Lv1 1.47 0.50| 1.00| 1.00 2.00 1.00 1.001.44 7.41

LV2 |[1.00|1.00 2.00(0.50{1.00 1.50 1.50{0.78(0.79(1.02|1.21 3.80 8.80

LV3 [0.50|0.50 1.00|0.25[0.25|0.75| 0.75[0.25| 0.75[3.00{ 1.00| 0.50{ 0.75| 0.75 | 3.00| 1.50| 1.46 [ 1.00| 0.25 | 0.75 | 4.96 | 0.73 | 0.25 0.98 12.94

LV4 |0.00|1.50|1.00 2.50(0.50{0.50| 1.50 2.50(0.25|0.25|0.50 1.00| 1.04 [ 0.98|0.98 3.00 9.00

LV5 |0.50|1.00|1.00 2.50(0.50{0.50 1.00|0.25(0.25 0.50 0.75[0.25|0.75 1.00{0.83[0.25[0.25[0.50{0.88|0.77|1.65|0.72| 0.73| 0.80| 0.63| 2.88| 11.61

LV6 |0.99|0.00|0.69 1.67/0.50(0.50|0.75| 0.25 2.00(0.50/0.00| 1.00|0.37|1.87| 0.760.76 | 0.76 | 0.76 3.04 8.59

LV7 [0.50{0.50|1.00(0.50|1.00(0.50|0.75| 0.50(0.80|0.50 0.50 | 7.05| 0.40 | 1.00 1.40/0.00( 0.50{ 0.50 1.00|0.50( 0.50 1.00/0.77(0.77|0.76| 0.74 | 3.04 13.48

LV8 |1.26(1.30|2.17|2.12|1.69 8.54 0.00/0.00|0.00 0.00 0.00 0.00(0.00 8.54
Téng diém | 80.37
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63. Kién Giang

Tiéu TC1 TC2 TC3 TC4 TC5 TCé6 TC7 TC8 TC9
chiva .
Piém

linh TC TC TC TC TC TC TC TC TC TC TC ™ TC TC TC TC TC TC | ™ TC TC TC TC ™ TC TC TC TC TC ™ TC TC TC TC ™ | T TC TC ™ TC TC ™ TC TC TC TC ™

vu'c TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TP7 ( TP8 [ TP9 [TP10 |TP11| TC1 | TP1 | TP2 | TP3 | TP4 | TP5 | TP6 | TC2 | TP1 [ TP2 [ TP3 | TP4 | TC3 | TP1 | TP2 | TP3 | TP4 | TP5 | TC4 | TP1 | TP2 | TP3 | TP4 | TC5 | TC6 | TP1 | TP2 | TC7 | TP1 | TP2 | TC8 | TP1 | TP2 | TP3 | TP4 | TC9

Lv1 1.45 0.50{1.000.53 1.53 0.50 0.00(0.88 4.86

LV2 |1.00|1.00 2.00{0.50{1.00 1.50 1.50|0.84(0.84|1.14 | 1.25 4.07 9.07

LV3 |0.50|0.50 1.00|0.25(0.25|0.75/ 0.75[0.75| 0.75 [ 3.50{ 1.00| 0.50 | 0.75| 0.75 | 3.00| 1.48 | 1.44  1.00| 0.25 | 0.75 | 4.92| 0.55 [ 0.00 0.55 12.97

LV4 |1.00(1.50|1.00 3.50{0.50{0.50|1.50 2.50{0.25{0.25|0.50 1.00{1.21{1.17|1.16 3.54 10.54

LV5 |0.50|1.00|0.50 2.00{0.50{0.50 1.00{0.25[0.25 0.50 0.75|0.25|0.50 0.75|1.00{0.25|0.25|0.50{ 0.90|0.83| 1.73|0.78|0.78 | 0.84(0.70| 3.10| 11.33

LV6 |0.82|1.00|0.45 2.27(0.25|0.500.00| 0.25 1.00|0.25(0.50{1.00/0.00( 1.75|0.80| 0.81|0.81| 0.80 3.22 8.24

LV7 |0.50|0.50|0.47|0.50|1.00|0.50|0.75|0.50|0.97(0.50|0.50| 6.69 | 0.13 | 1.00 1.13/0.00(0.50|0.00 0.50(0.50{0.50 1.00/0.82(0.81|0.810.81(3.25 12.57

LV8 |1.27|1.29|2.14|2.14|1.55 8.39 1.00/0.00 | 1.00 1.00 0.00 0.000.00 10.39
Téng diém| 79.97
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PHU LUC 3: CAU TRUC CHI SO CAI CACH HANH CHINH - PAR INDEX CAP BO

BO NOI VU

Bang 1
CHi S6 CAI CACH HANH CHINH CAP BO
(Ban hanh kem theo Quyét dinhsé 1149/QB-BNV ngay 30/12/2020 cia Bé truéng Bé Noi vu)

Linh vuc/Tiéu chi/Tiéu chi thanh phan Piém danh gia thuc té

Tu BNV = Biéu Diém
ddnh  ddnh tra dat
gia gia XHH duoc

: CONG TAC CHi PAO, PIEU HANH CCHC

11 Thuc hién ké& hoach CCHC 1.50
Hoan thanh ttr 80% - 100% ké& hoach thi diém
danh gid dugc tinh theo c¢bng thuac
[Ty 1é % hoan thanh ><1.50]

100%
Hoan thanh duéi 80% ké& hoach: 0

12. Thuc hién ché& dé bao cao CCHC dinh ky 1.00
Thuc hién day du vé sé lugng, néi dung va thoi
han theo quy dinh: 1
Thuc hién khéng day da mét trong céac yéu cau
vé s6 luong, ndi dung, thai han: 0

13. Cong tac kiém tra CCHC 2.50

131. | Ty lé co quan, don vi thuéc bd (Vu, Cuc, T6ng = 1.00
cuc va tuong duong) duoc kiém tra trong nam
T 30% s6 ca quan, don vi tré 1én: 1
Tur 20% - dugi 30% sé co quan, don vi: 0.5
Duéi 20% s6 ca quan, don vi: 0

132. | Xuly cac van dé phat hién qua kiém tra 150
Tat ca s6 van dé da hoan thanh viéc xt ly: 1.5
Tat ca sé van dé da xtr ly nhung chua hoan
thanh: 1.0
Tat ca s6 van dé chuaxirly: 0
Diém danh gia dugc tinh theo cong thic: (b/a)
*1.5+(c/a)*1.0
Trong dé:
alaténg s6 van dé phaixuly.

b la s6 van dé da hoan thanh viéc xt ly.

¢ lasé van dé da xt ly nhung chua hoan thanh.
Truong hgp a = 0, thuc hién danh gié theo van
ban hudéng dan.

14, Cong tac tuyén truyén CCHC 1.00
Tuyén truyén néi dung CCHC théng qua cac
phuong tién thong tin dai chdng: 0.5
Tuyén truyén ndi dung CCHC théng qua céc hinh
thiic khac: 0.5

15. Sang kié&n hoac gidi phap méi trong cai cach = 1.00
hanh chinh
Co sang kién hoac giai phap méi trong thuc
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hién nhiém vu CCHC cua b6 trong nam:1
Khdng cé sang kién hoac giai phap mai: 0
16. Thuc hién nhiém vu dugc Chinh pha, Thatuéng = 2.00
Chinh pha giao
T4t ca nhiém vu da hoan thanh dung tién dé:
2.0
T4t ca nhiém vu da hoan thanh nhung muén so
Véi tién dé: 1.0
Tat ca nhiém vu qua han nhung chua hoan
thanh: 0
Piém danh gia dugc tinh theo cong thuc: (b/a)
*2.0 + (c/a)*1.0
Trong dé:
a la téng sé nhiém vu dugc giao.
b la s6 nhiém vu da hoan thanh ding tién dé.
¢ la sé nhiém vu da hoan thanh nhung muén
SO V4i tién dé.
2. XAY DUNG VA TG CHUC THUCHIEN THECHE = 165
THUQC PHAM VI QUAN LY NHA NUGC CUA
BO
2.1. Xay dung van ban quy pham phap luat 200
(VBQPPL) theo chuong trinh xay dung phap
luat da dugc phé duyét
Hoan thanh 100% ké hoach, ding tién dé dugc
giao: 2
Hoan thanh 100% ké& hoach nhung ¢6 van ban
hoan thanh muén so véi tién do duge giao: 1
Hoan thanh tu 80% - duéi 100% ké& hoach: 0.5
Hoan thanh duéi 80% ké& hoach: 0

22. Theo ddi thi hanh phép luat (TDTHPL) 1.50
221  Thuc hién cac hoat déng vé TDTHPL 1.00
Thu thap théng tin vé tinh hinh thi hanh phéap

luat:0.25

Kiém tra tinh hinh thi hanh phap luat: 0.5
Diéu tra, khao sat tinh hinh thi hanh phéap luat:
0.25
222 XU ly két qua theo doi thi hanh phép luat 0.50
Ban hanh day dd van ban xu ly hoac kién nghi
xtr 1y k&t qud TDTHPL theo tham quyén: 0.5
Khéng ban hanh day dd van ban xu ly hoac kién
nghi x4 ly két qua TDTHPL theo thAm quyén: 0
23. Ra soat van ban quy pham phap luat (QPPL)  1.50
231  Thuc hién cong bé danh muc van ban hét hieu 050
luc, ngung hiéu luc
Kip thai, dung quy dinh: 0.5
Khong kip thai hodc khéng dung quy dinh: 0
232 | K&t qua stia ddi, bé sung, bai bo, thay thé van = 1.00
ban QPPL sau ra soat
Tat ca s6 van ban da hoan thanh viéc xu ly: 1.0
Tat ca s6 van béan da xt Iy nhung chua hoan
thanh: 0.5
Tat ca s6 van ban chua xt ly: 0
Diém danh gia dugc tinh theo cong thic: (b/a)
*1.0 + (c/a)*0.5
Trong dé:
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a laténg sé van ban can phai xu ly.
b la s6 van ban da hoan thanh viéc xu ly.
¢ la sé van ban da xt ly nhung chua hoan
thanh (c6 du thao).
Truang hgp a = 0, thuc hién danh gia theo van
ban husng dan.
24, Kiém tra, x& ly VBQPPL 2.00
2.41 | Thuc hién kiém tra van ban theo tham quyén 0.50
Tu 80% - 100% s6 van ban dugc kiém tra: 0.5
Tu 60% - dugi 80% sé van ban duoc kiém tra;
0.25
Duéi 60% s6 van ban dugc kiém tra; 0
242 | Xulyvan ban trai phap luatdo co quan c6 thdm = 150
guyén kiém tra ki€n nghi
Tat ca s6 van ban da hoan thanh viéc xu ly: 1.5

Tat ca s6 van béan da xt ly nhung chua hoan
thanh: 1.0

Tat ca s6 van ban chua xtly: 0

Diém danh gia dugc tinh theo cong thic: (b/a)
*1.5 + (c/a)*1.0
Trong dé:
alaténg sé van ban can phai xc ly.
b la s6 van ban da hoan thanh viéc xu ly.
c la s6 van ban da xt Iy nhung chua hoan
thanh (c6 du thao).
Trudng hop a = 0, thuc hién danh gia theo van
ban hudéng dan.
25. Thanh tra viéc thuc hién chinh sach, phap 1.00
luat thuéc pham vi quén ly nha nuéc cia bd
251  Mduc dbé hoan thanh ké& hoach thanh tra 050
Hoan thanh 100% ké& hoach:0.5
Hoan thanh 80% - duéi 100%: 0.25
Hoan thanh duéi 80% ké& hoach: 0
252 | Theo déi, dén déc, kiém tra viéc thuc hién két = 050
luan thanh tra
Pung quy dinh:0.5
Khéng dung quy dinh: 0
26. Tra loi kién nghicdacanhan, té chicdéthaogs  1.00
khé khan, vuéng mic lién quan dén thé ché,
chinh sach thuéc pham vi quan ly caa bd
Tat ca kieén nghi da dugc tra loi: 1.0
Tat ca kieén nghi dang tra 13i: 0.5
Tat ca kién nghi chua tra Ioi: 0
Diém danh gia dugc tinh theo cong thic: (b/a)
*1.0 + (c/a)*0.5
Trong dé:
ala téng sé kién nghi phai tra 15i.
b la s6 ki€n nghi da duoc tra |5i.
¢ la s6 kién nghi dang tra 15i (c6 du thao).
Truong hgp a =0, thuc hién danh gia theo van
ban huséng dan.
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2.7.

2.7.1

2.7.2

2.7.3

274

2.75

2.7.6

3.2.

321

3.22

323

324

244

Tac ddng cia cai cach dén thé ché&, co ché,
chinh sach thudéc pham vi quan ly nha nuéc
caabo
Vai tro ctia bo déi véi su phat trién cda nganh,
linh vuc
Tinh déng bo, théng nhat cta hé théng VBQPPL
thuéc pham vi quan ly nha nuéc cua bd

Tinh hop ly cua cac VBQPPL thudc pham vi quéan
Iy nha nudc cua bo

Tinh kha thi ctia cac VBQPPL thuéc pham viquan ly
nha nuéc cua bd

Tinh kip tha&i trong t8 chic trién khai céac
VBQPPL thuéc pham vi quan ly nha nuéc ctia bd
Tinh kip thai trong viéc phéat hién va xi ly cac bat
Cap, vuéng mac trong té chuc thuc hién VBQPPL
thuéc pham vi quan ly nha nuéc cta bd

CAI CACH THU TUC HANH CHINH

Kiém soat quy dinh tha tuc hanh chinh
(TTHC)

Thuc hién quy dinh vé ban hanh TTHC theo
thadm quyén

Khéng cé TTHC ban hanh trai tham quyén: 0.5
C6 TTHC ban hanh trai tham quyén: 0

Mdc d6 hoan thanh k& hoach ra soat, danh gia
thu tuc hanh chinh

Hoan thanh 100% ké& hoach: 0.5

Hoan thanh dusi 100% k& hoach: 0

XU Iy cac van dé phat hién qua ra soat

Tir 80% -100% s& van dé phat hién dugc xu ly
hoac kién nghi xt ly thi diém danh gia dugc tinh
theo céng thuc

[(Ty 1& % s6 van dé duoc xr Iy hodc kién nghi xi ly) ><1.50]

100%

Duéi 80% s6 van dé phat hién dugc xtr ly hoac
kién nghi xt ly: 0

Coéng bé, cong khai TTHC va két qua gii
quyét hé so

Cong b8 TTHC theo quy dinh cta Chinh phd
Pay du, kip thai theo quy dinh: 0.5

Khéng day du hoac khdng kip thai:0

Nhap, dang tai TTHC vao Co s& dir liéu qudc gia
sau khi cdng bo
Pay du, kip thai theo quy dinh:0.5

Khéng day du hoac khéng kip thai: 0

Cong bo quy trinh néi bo giai quyét TTHC
100% s6 TTHC thuéc pham vi gidi quyét cla
b6:1

TU 80% - dusi 100% s6 TTHC thuéc pham vi giai
quyét ctiabo: 0.5

Dui 80% s& TTHC thuéc pham vi gidi quyét cia
bo: 0

Cong khai TTHC va két qua giai quyét ho so
TTHC dugc niém yét cong khai day du, dang
quy dinh tai tru sG cac co quan, don vi thudc bd
truc ti€p ti€p nhan va giai quyét: 0.25
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3.3.

33.L

3.3.2

3.33.

3.4.

34.1.

34.2.

3.43.

3.5.

35.1.

TTHC thuéc tham quyén giai quyét cua bo dugc
¢oéng khai day du, dang quy dinh trén Céng
théng tin dién t (TTDT) cha bd: 0.25
Tién d0, két qua gidi quyét hé so TTHC dugc
cdng khai day du trén Céng TTDT hoac Céng
dich vu céng ctia b%: 0.5
Thuchién co ch@mét ctia, co ch@métcualién
théng
Thanh lap va van hanh B phan mét ctia
Pa thanh lap va van hanh dang quy dinh: 0.5
Pa thanh lap nhung vén hanh chua dung quy
dinh: 0.25
Chua thanh lap: 0
Ty lé TTHC thuc hién viéc ti€p nhan, tra két qua tai
B4 phan Mét clia

100% sé TTHC thuéc tham quyén giai quyét cta
b6: 0.5

Dudi 100% s TTHC thudéc thdm quyén giai
quyét cua bo: 0

Cong b6 nhém TTHC lién thong trong pham vi
nganh, linh vyc quan ly
Da ra soat, cdng bé va cap nhat theo quy dinh;
0.5
Chua ra soat, cdng bé hoac khdng cap nhat theo
quy dinh: 0

Két qua giai quyé&t hé so TTHC

Ty lé TTHC dugc giai quyét dang han theo quy
dinh

T 95 % - 100% s6 hé so TTHC trong nam dugc
gidi quyét dung han thi diém danh gia dugc
tinh theo céng thuc

[Ty 1& % ho so dung han ><2.00]

100%

Dugi 95% s6 hé sg TTHC trong nam dugc giai
quyét dang han: 0

Thuc hién viéc xin 16i ngudi dan, t6 chuc khi dé
xay ra tré hen trong giai quyét hé s TTHC
bay di, dung quy dinh: 0.5

Khéng day du hoac khéng ding quy dinh: 0
Danh gia chat luong giai quyét TTHC clia bo
100% ca quan, dan vi thuéc boé dat diém danh
giatutot trglén: 0.5

TU 80% - dudi 100% co quan, don vi thudc bo
dat diém danh gia tu tot tré 1én: 0.25

Duigi 80% ca quan, don vi thuéc bé dat diém danh
gidtutsttrlén: 0

Tiép nhan, x& Iy phan anh, kién nghi (PAKN)
cta ca nhan, té chic dai véi TTHC thuéc
tham quyén giai quyét caa bé

Xt ly PAKN cta ca nhan, té chiic ddi véi TTHC
thudc tham quyén giai quyét ctia bd

Tat ca kién nghi da dugc tra 15i: 0.75

Tat ca kién nghi dang tra I5i: 0.25
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35.2

3.6.

3.6.1.

3.6.2.

3.6.3.

3.6.4.

4.1.1.

41.2.

4.2.

421.

4.2.2.

246

Tat ca kién nghi chua tra Ii: 0

Diém danh gia dugc tinh theo cong thic: (b/a)
*0.75 + (c/a)*0.25

Trong dé:

ala téng sé kién nghi phai tra 15i.

b la s6 ki€n nghi da duoc tra |5i.

c la s6 kién nghj dang tra 16i (c6 du thao).
Truang hgp a =0, thuc hién danh gia theo van
ban hudéng dan.

Cong khai két qua tra I5i PAKN ctia c& nhan, té
chuc déi véi quy dinh TTHC thuéc thaAm quyén
cuabd

100% s6 PAKN da xur ly, tré 16i dugce cong khai
theo quy dinh: 0.25

Dui6i 100% s6 PAKN da x(r Iy, tra 16i duge cong khai
theo quy dinh: 0

Tac dong cha cai cach dén chat luong quy
dinh TTHC

Murc do rd rang, dé hiéu vé cac quy dinh hé so,
trinh ty thuc hién TTHC thuéc pham vi quan ly
nha nuéc cda bd

Su don gian, dé ké khai ddi véi mau don, mau
to khai trong hé so TTHC thuédc pham vi quan ly
nha nuéc cda bd

Su minh bach, rd trach nhiém cuia cac co quan,
don vi trong quy trinh giai quyé&t TTHC do bo
céng bé

Tinh hop ly vé cac quy dinh hé so, trinh tu thuc
hién TTHC thuéc pham vi quan ly nha nudc cta
bo

CAI CACH TG CHUC BO MAY HANH CHINH
Thuc hién quy dinh cda Chinh pha vé té chidc
b6 may

Sap xép, kién toan chuc nang, nhiém vy, té chic
b6 may ctia cac don vi thudc bd

Pung quy dinh: 1

Khéng dung quy dinh: 0

Thuc hién quy dinh vé co cau sé lugng lanh dao tai
cac don vithudc bd

Thuc hién dung quy dinh vé co cau sé luong
lanh dao cap vu, cuc, téng cuc va tuong duong:
0.5

Thuc hién dang quy dinh vé cg cau sé lugng
lanh dao tai cac t8 chic bén trong vu, cuc, téng
cuc va tuong duong: 1

Thuc hién quy dinh vé sit dung bién ché dugc cap
¢6 tham quyén giao

Thuc hién quy dinh vé si dung bién ché hanh
chinh

S dung khéng vugt qué sé lugng bién ché hanh
chinh dugc giao:0.5

Strdung vugt qua s6 lugng bién ché hanh chinh
dugc giao: 0

Thuc hién quy dinh vé sé lugng ngudi lam viéc
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4.23.

43.

43.1.

43.2.

4.4,

44.1.
44.2.

44.3.

44.4.

5.1.

5.1.1.

512

513.

trong cac daon vi su nghiép cong lap thudc bo
SU dung khéng vugt qué sé luong ngudi lam
viéc dugc giao:0.5

St dung vugt qua sé luong ngudi lam viéc dugc
giao: 0

Ty l& gidm bién ché so v&i nam 2015

Pat tir 10% tra 1€n: 1.5

Pat duéi 10% thi diém danh gia dugc tinh theo
Céng thuc [Tjr &% giérr;:oi/fn ché ><1.50]

Thuc hién phan cap quan ly

Thuc hién thanh tra, kiém tra viéc thuc hién
nhiém vu thuéc pham vi quan ly nha nuéc ctia
bé da phan cap cho dia phuong

Cé thuc hién: 0.5

Khéng thuc hién: 0

XU ly cac van dé vé phan cap phat hién qua
thanh tra, kiém tra

100% s6 van dé phat hién dugc xu Iy/ki€n nghi
xuly: 1

Dudi 100% sé van dé phat hien dugc xuir ly/kién
nghixualy: 0

Tac dong caa cdi cach dén té chic bé may
hanh chinh

Tinh hinh thuc hién quy ché lam viéc ctia bo
Tinh hgp ly trong phan dinh chic néng, nhiém
vu gitia cac don vi thudc, truc thudc bd

Tinh hop ly trong thong tu huéng dan chic nang,
nhiém vu va ¢c cau té chuc clia ¢d quan chuyén
mon cap tinh, cap huyén do bé ban hanh

Tinh hop ly trong viéc phan cap thuc hién
nhiém vu quan ly nha nuéc gitia bdé va dia
phucng

XAY DUNG VA NANG CAO CHAT LUGNG DOI
NGU CONG CHUC, VIEN CHUC

Thuc hién ¢o cau cdng chiic, vién chuc theo
vi tri viéc lam

Ban hanh van ban husng dan vé vi tri viéc lam
va dinh muc bién ché cong chuic theo quy dinh
Pa ban hanh kip thsi, ding quy dinh: 0.25
Chua ban hanh:0

Ban hanh van ban dé hoan thién quy dinh vé vi
tri viéc lam clia ¢ quan, t chuc thudc pham vi
quan ly

Pa ban hanh day du, kip thei:0.5

Ba ban hanh nhung chua day du hoac chua kip
thai: 0.25

Chua ban hanh: 0

Ty I& co quan, t6 chdc hanh chinh cda bé bé tri
cong chuc theo ding vi tri viéc lam dugc phé
duyét

100% sé ca quan, té chuc: 1

Tu 80% - dudi 100% s6 ca quan, t6 chuc: 0.5

Tu 60% - dudi 80% sé ¢ quan, t6 chic: 0.25
Duéi 60% s6 ca quan, té chic: 0
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514.  Tylé don visunghiép thudc bo bé trivién chae  0.75
theo dung vi tri viéc lam dugc phé duyét
100% sé don vi: 0.75
T 80% - duisi 100% sé don vi: 0.5
T 60% - dui 80% sé dan vi: 0.25
Duéi 60% s6 dan vi: 0
52. Tuyén dung cong chtic, vién chic 1.00
52.1.  Thuc hién quy dinh vé tuyén dung cong chigc =~ 050
tai cac <o quan, don vi thuéc bé (Vu, Cuc, Téng
cuc va tuong duong)
Pung quy dinh: 0.5
Khéng dung quy dinh: 0
522.  Thuc hién quy dinh vé tuyén dung vién chuc tai 050
cac don vi su nghiép cong lap thuoc bo
Pung quy dinh: 0.5
Khéng dung quy dinh: 0
53. Thi nang ngach céng chic, thang hang vién = 0.50
chuc theo tham quyén cta bé
531.  Thuc hién quy dinh vé thi nang ngach cong 025
chac
Pung quy dinh: 0.25
Khéng dung quy dinh: 0
532.  Thuc hién quy dinh vé thi, xét thang hang vién = 0.25
chac
Pung quy dinh: 0.25
Khéng dung quy dinh: 0
54, Thuc hién quy dinh vé bé nhiém vi tri [anh  1.00
dao tai cac don vi thudc bo
100% sé lanh dao cap vu, cuc, téng cuc va
tuong duong dugc bé nhiém dung quy dinh:
0.5
100% s6 lanh dao tai cac t6 chic bén trong vu,
cuc, téng cuc va tuong ducng dugc bé nhiém
dung quy dinh: 0.5
55. Panh gia, phan loai cong chiic, vién chiic 2.50
551.  Thuc hién trinh tu, tha tuc danh gia, phan loai 05
cdng chuc, vién chic theo quy dinh
Pung quy dinh: 0.5
Khéng ding quy dinh: 0
552. | Chap hanh ky luat, ky cuong hanh chinh cia 200
can bo, cong chdc, vién chac
Trong ndm KHONG CO lanh dao bé bi ky luat tu
muc khién trach tr& 1én: 1
Trong ndm KHONG CO lanh dao vu, cuc, téng
cuc va tuong duang bi ky luat t mac khién
trach tra 1én: 0.5
Trong ndm KHONG CO lanh dao clia c4c t6 chic
bén trong vu, cuc, téng cuc va tuong ducng biky
luat tor mac khién trach tré 18n: 0.5
56. Mire dd hoan thanh ké hoach dao tao, bdiduang = 1.00
cbng chuc, vién chuc
Hoan thanh tir 80% - 100% ké hoach thi diém
danh gid dugc tinh theo cbng thdc
[Tjr 1é % hoan thanh ><1.00]
100%
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5.7.

571

5.7.2.

5.8.

58.1

58.2.

5.8.3.

6.1.1.

6.1.2.

6.1.3.

6.2.

6.2.1

6.2.2.

6.2.3.

Hoan thanh duéi 80% ké& hoach: 0
Tac ddng caa cai cach dén quan ly cong chiic,
vién chic
Tinh trang tiéu cuc trong tuyén dung, b& nhiém
cbng chuc, vién chuc
Tinh cong khai, minh bach trong cong tac tuyén
dung, bé nhiém cong chc, vién chuc
Tac dong cha cai cach dén chat lugng déingii
cdng churc caa bd
Nang luc chuyén mon cda cdng chic trong phéi
hap, xtr ly cong viéc
Tinh than trach nhiém ctia cdng chdc trong phéi
hap, Xt ly cbng viéc
Tinh trang céng chdc lgi dung chiic vy, quyén han
dé truc Igi cd nhan
CAI CACH TAI CHINH CONG
T8 chic thyc hién cong tac tai chinh - ngan
séach
Thuc hién giai ngan ké hoach dau tu vén ngan
sach nha nudc (NSNN)
Diém danh gia dugc tinh theo céng thuc

Ty 1& % gidi ngan KH dau tw vén NSNN x1.00

[ 100% ]
Thuc hién quy dinh vé viéc sirdung kinh phi nguén
tUNSNN

Khéng cé sai pham dugc phéat hién trong nam
danh gia: 1
C6 sai pham dugc phét hién trong nam danh
gia: 0
Té chuc thuc hién cac ki€n nghi sau thanh tra,
ki€ém tra, kiém toan nha nuéc vé tai chinh,
ngan sach
Diém danh gia dugc tinh theo céng thuc:

[Ty 1 % s6 tién da nop NSNN ><1.00]

100%

Cong tac quan ly, s&t dung tai san cong

Ban hanh cacvan ban thudc tham quyén cta bd
vé quan ly, st dung tai san cong
Pa ban hanh day da theo quy dinh: 0.5
C6 ban hanh nhung chua day du theo quy dinh:
0.25
Chua ban hanh van ban nao: 0

Ban hanh quy ché quan ly, s& dung tai san céng
cla céc ¢o quan, don vi thuéc pham vi quan ly
100% sé co quan, don vi da ban hanh: 0.5
TU 80% - dudi 100% sé ca quan, don vi da ban
hanh; 0.25

Duéi 80% s6 <o quan, don vi da ban hanh: 0
Thuc hién quy dinh vé sap xép lai, xtr ly nha, dat
thudc thadm quyén quan ly
Tur 80% $6 o s& nha, dat tré [én dugc cap ¢
thadm quyén phé duyét phuong an sap xé&p lai,
xu ly: 0.75
TU 60% - dudi 80% s6 o s& nha, dat dugc cap
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6.2.4.

6.3.

6.3.1.

6.3.2.

6.3.3.

6.4.

6.4.1.

6.4.2.

6.4.3.

6.4.4.

711

7.1.2.

250

c6 tham quyén phé duyét phuong an sap xép

lai, xr ly: 0.5

Tu 50% - dudi 60% s6 co s nha, dat dugc cap

c6 tham quyén phé duyét phuang an sép xép

lai, xtr ly: 0.25

Dudi 50% sé ca s& nha, dat dugc cap c6 tham

guyén phé duyét phuong an sap xép lai, xtrly: 0

Kiém tra viéc thuc hién cac quy dinh vé quan ly

tai san cong

Cé kiém tra:0.25

Khong kiém tra:0

Thuc hién c¢o ché& tu chd tai cac don vi su

nghiép céng lap (SNCL) thuéc bd

S6 don vi SNCL tang muc do tu cha kinh phi chi

thudng xuyén trong nam

CO thém tur 02 don vi SNCL tré 1én tang ty 1& % tu

chu chi thuong xuyén:1

C6 thém 01 don vi SNCL tang ty [& % tu chu chi

thuong xuyén:0.5

Khéng co thém don vi SNCL tang ty & % tu chud

chi thuang xuyén:0

Thuc hién quy dinh vé sir dung cac nguén tai

chinh va phan phéi két qua tai chinh tai cac don

Vi SNCL.

Khéng c6 sai pham dugc phat hién trong ndm

danh gia: 1

C6 sai pham dugc phat hién trong nam danh

gia: 0

Ty l& gidm chi truc ti€p ngan sach cho don vi SNCL

S0 VGi nam 2015

Patty lé ti 10% tr& 1én: 1

Dat ty 1& dusi 10% thi diém danh gia dugc tinh

theo cﬁng thic: [sz & % giam chi ngin sach ><1.00]
10%

Tac déng cha cdi cach dén quan ly tai chinh

cong

Thuyc hién tiét kiem, chéng lang phi trong quan

ly, st dung kinh phi cta bo

Tinh hiéu qua cua viéc quan ly, s& dung tai san

cdng

Tinh hiéu qua ctia viéc thuc hién ca ché ty chu

vé stir dung kinh phi quan Iy hanh chinh

Tinh hiéu qua ctia viéc thuc hién ca ché tu chu

tai cac don vi SNCL

HIEN DAl HOA HANH CHINH

Ung dung cong nghé théng tin (CNTT) caa

bé

Trién khai Kién trac Chinh phu dién t& cta bo

T6 chdc trién khai, duy tri va cap nhat Kién tric

theo quy dinh: 0.5

Khong t& chuc trién khai, duy tri va cap nhat Kién

trdc theo quy dinh: 0

Trién khai nén tang tich hop, chia sé dit lieu cap

bo (LGSP)

Pa xay dung, van hanh va két néi vai Nén tang
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tich hop, chia sé dirliéu quéc gia: 0.5

Pa xay dung, van hanh nhung chua két néi vai
Nén tang tich hop, chia sé dir lieu quéc gia: 0.25
Chua xay dung xong: 0
713. Ty lé van ban trao déi gilia cac co quan, donvj 100
thuoc bé dusi dang dién tu

Tat ca s6 van ban di, dugc gli hoan toan dudi
dang dién td: 1.00

Tat ca s6 van ban di, dugc gui dusi dang dién
tir song song véi van ban giay: 0.5

Tat ca s6 van ban di dugc gui dusi dang van
ban giay: 0
Diém danh gia dugc tinh theo cong thic: (b/a)
*1.0 + (c/a)*0.5
Trong dé:
alaténg sé van ban di (trir van ban mat).
b a s6 van ban di, dugc gui hoan toan dusi
dang dién ta.
clasé van ban di, duoc gui dusi dang dién tirsong
song véi ban giay.
7.14. | Ty lé x& ly van ban, hé so cong viéc trén mbi | 050
trudng mang
T 80% sé van ban, hé s cong viéc trd 1én: 0.5
T 50% - dudi 80% sé van ban, hé sa cong viéc
tra 1én: 0.25
Dusi 50% s6 van ban, hé so cong viéc tra 1én: 0
715 | Ty lé gti, nhan van ban dién t& 4 cap chinh 050
guyén
100% don vi thuoc Bé da két néi: 0.5
TU 50% - duéi 100% don vi thudéc Bd da két
néi:0.25
Duéi 50% don vi thuoc Bé da két néi: 0
7.16. | Thiétlap Hé thdng thdng tin mot clia dién ti 050
C6 day dua chdc ndng theo quy dinh: 0.5
Chua day dl chuc nang theo quy dinh: 0.25
Chua thiét lap hé thong: 0
7.17. | Van hanh Hé théng thong tin moét ctia dién ta | 050
cap bo
Da két néi lién thong véi 100% don vi c6 chac
ndng gidi quyét TTHC thuéc bé: 0.50

Da két néi lién thong tor50% - duGi 100% don vico
chdc ndng gidi quyét TTHC thuéc b6:0.25

Ba két néi dugi 50% dan vi cd chiic nang giai quyét
TTHC thuéc bé: 0.

718 Xay dung, van hanh Céng dich vu cong (DVC) 0.50
Céng DVC dap tng chuc nang, yéu cau ky thuat
vatich hop day du DVC truc tuyén muc 3, 4 theo
danh muc dugc phé duyét: 0.5
Céng DVC chua dap tng chic ndng, yéu cau ky
thuat hoac chua tich hgp day da DVC truc tuyén
muc 3, 4 theo danh muc dugc phé duyét; 0.25
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Chua xay dung Céng DVC: 0
719.  Tylédich vu cong truc tuyén micdo 3va4caa 100
bo dugc tich hop, cung cap trén Céng DVC
quéc gia
T4t ca sé DVC da tich hop, cung cap trén Céng
DVC quéc gia: 1.0

Tat ca s6 DVC da hoan thién tai cau trdc quy
trinh nhung chua tich hop, cung cap: 0.5

Tat ca s6 DVC chua hoan thién tai cau tric quy
trinh: 0
Diém danh gia dugc tinh theo coéng thic: (b/a)
*1.0 + (c/a)*0.5
Trong dé:
alaténg sé DVC dang cung cap truc tuyén
muc dé 3 va 4 cda bo.
b la s6 DVC da tich hgp, cung cap trén Céng
DVC quéc gia.
¢ la s& DVC da hoan thién tai cau tric quy trinh
nhung chua tich hgp, cung cap.
71.10.  Xay dung Hé théng thng tin bao cdo cap bo 050
D& xay dung, dap ung day du chic nang, yéu
cau ky thuat theo quy dinh: 0.5
D& xay dung nhung chua dap ung day da chuc
nang, yéu cau ky thuat theo quy dinh: 0.25
Chua xay dung: 0
7111, Tylé két ndiché do6 bao cdo ctia Bo, coquanvégi 050
Hé théng thong tin b4o cao Chinh phu

Datty létur30%trélén: 0.5
Dat ty 1€ ter 10% - dudi 30%: 0.25

Pat ty lé dusi 10%: 0

7.2, Cung cap dich vu céng truc tuyén 1.50
721. | Ty lé TTHC cung cap truc tuyén muc d6 3,4 cd 050
phét sinh hé so
T 50% s6 TTHC tré 1én: 0.5
Duéi 50% s& TTHC thi diém danh gia dugc tinh
theo codng thuc:
Ty 1& % s6 TTHC mrc 40 3,4 c6 phét sinh ho s
[ 50%
722. Ty lé hé so TTHC dugc xur ly truc tuyén mic do6  1.00
3va4d
Tur 20% s6 ho s TTHC tré 1én: 1
Du6i 20% sé hé so TTHC thi diém danh gia ducc

TV 1& % s6 hd so x1.00

tinh theo cdng thuc | 2o ]
73. Thuc hién tié€p nhan hé so, trd két qua giai = 1.50
quyét TTHC qua dich vu buu chinh cdng ich

(BCCI)
731 Tylé TTHC da trién khai c6 phat sinh hé sc tiép 050
nhan hoac tra két qua giai quyét qua dich vu
BCCI
Tu50% s6 TTHC tr& 1én cé phat sinh hé so: 0.5
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732

7.33.

7.4.

74.1.

74.2.

74.3.

75.

751

75.2.

753.

754.

7.5.5.

Duéi 50% s6 TTHC ¢6 phat sinh hé sc thi diém
danh gia tinh theo cong thuc:

Ty lé % s6 ho so phat sinh X 0.50

[ 50% ]
Ty l& hé so TTHC dugce ti€p nhan qua dich vu
BCCI
TU 5% s6 hé so TTHC tré [én: 0.5
Duéi 5% s6 hé so: 0
Ty l& két qua giai quyét TTHC dugc tra qua dich
vu BCCI
T 20% s6 hé so TTHC tr& [én: 0.5
Duéi 20% s6 hé so: 0
Ap dung Hé théng quan Iy chat lugng (1ISO
9001) theo quy dinh
Cong b8 1ISO 9001 tai co quan bo
D& cong bd: 0.50
Chua cong bd: 0
Ty l& co quan hanh chinh thuéc bé (Cuc, Téng
cuc va tuong duong; co quan nganh doc cua bé
déng tai dia phuong) da céng bé 1ISO 9001 theo
quy dinh
100% s6 ca quan: 0.5
T 90% - dugi 100% s6 ca quan: 0.25
Dusi 90% s6 co quan: 0
Ty 1é ca quan thuyc hién dung viéc duy tri, cai
ti€n 1SO 9001 theo quy dinh
100% s6 ca quan: 1
Tur 80% - dugi 100% s6 ca quan: 0.5
Dusi 80% s6 co quan: 0
Tac déng cha cdi cach dén hién dai héa hanh
chinh
Tinh kip thoi ctia théng tin duoc cung cap trén
Céng/Trang théng tin dién ti cua bo
Muc do day du coa thong tin duge cung cap
trén Céng/Trang thong tin cua bo
Muic d6 thuan tién trong viéc truy cap, khai thac
thong tin trén Céng/Trang théng tin dién ti cda
bo
Chat lugng xu ly cdng viéc trén mdi trudng
mang trong khéi co quan bo
Tinh hiéu qua trong viéc thuc hién quy trinh ISO
TONG PIEM

0.50

0.50

2.00

0.50

0.50

1.00

5.00

1.00

1.00

1.00

1.00

1.00
100
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DBIXHH
DPIXHH

DBIXHH

DPIXHH

DIXHH
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PHU LUC 4: CAU TRUC CHI SO CAl CACH HANH CHINH — PAR INDEX CAP TiNH

BO NOI VU
- Bang 2
CHi SO CAI CACH HANH CHINH CAP TiNH

(Ban hanh kem theo Quyét dinhsé  1149/QH-BNV ngay 30/12/2020 ctia Bé truéng B6 Néi vu)

Linh vuc/Tiéu chi/Tiéu chi thanh phan bi€é  pjém danh gia thuc té

m toi
da

Ty BNV Piéu  Diém
dianh ddanh  tra dat
gia gia XHH duoc

CONG TAC CHi A0 BIEU HANH CCHC
Thut hién ké hoach CCHC 150
Hoan thanh ter 80% - 100% ké hoach thi diém

ddnh gid duoc tinh theo cOng thdc
Ty 1& % hoan thanh x1.50

[ 100% ]
I Hoan thanh duéi 80% ké hoach: 0
Thutc hién ché dé bdo cdo CCHC dinh ky 0.50
Thuc hién day du ve sé lugng, néi dung va thoi
han theo quy dinh: 0.5
Thuc hién khong day di mét trong cac yéu cdu
vé s lugng, ngi dung, thai han gdi bao cao: 0
Cong tac kiém tra CCHC 2.00
Ty I& co quan chuyén mén (CQCM) cap tinhva 100
don vi hanh chinh (BVHC) cap huyén dugc
kiém tra trong nam

p)
1.
T&r30% S6 co quan, don vitrélén: 1
Tr20% - duéi 30% 6 co quan, don vi: 0.5
Du6i 20% s6 co quan, don vi: 0

XU ly cac van dé phat hién qua kiém tra 1.00

Tdt ca sé vdn dé da hoan thanh viéc xa'ly: 1.0
Tdt ca s6 vdn dé da xi ly nhung chua hoan
thanh: 0.5

Tdt cd s6 vdn dé chua xtly: 0

Biém ddnh gid dugc tinh theo cong thac: (b/a)
*1.0 +(c/a)*0.5

Trong dé:

alatong sé vdn dé phdixaly.
b lasé vdn dé da hoan thanh viéc xrly.
clasévdn de da xi ly nhung chua hoan thanh.
Truang hop a =0, thut hién ddnh gid theo vin
ban huéng dan.
Cong tac tuyén truyén CCHC 1.00

Tuyén truyén néi dung CCHC thdng qua cac
phuong tién théng tin dagi ching: 0.5
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Tuyén truyén néi dung CCHC thong qua cac hinh

thac khéac: 0.5

Sang kién hodc gidi phap méi trong cdi cach  2.00
hanh chinh

Ca ter3 sang kién hodc gidi phap méi tré 1én: 2

Cé 2 sang kién hodc gidi phap méi: 1.5

C6 1 sang kién hodc gidi phap méi: 1

Khong cé sang kién hodc gidi phap mdi: 0

Thut hién nhiém vu duoc Chinh phd, Thituwong 150
Chinh phi giao

Tdt cd nhiém vu dé hoan thanh ding tién dé:1.5

Tdt cd nhiém vu dé hoan thanh nhung muén so

Véi tién d6: 1.0

Tdt cd nhiém vy qua han nhung chua hoan
thanh: 0

Biém ddnh gid dugc tinh theo cong thac: (b/a)

*1.5+ (c/a)*1.0

Trong dé:

alaténg sé nhiém vu dugc giao.

b la sé nhiém vu da hoan thanh ding tién dé.

¢ lasé nhiém vu da hoan thanh nhung muén so

Vdi tién do.

XAY DUNG VA T6 CHUC THUC HIEN VAN 10
BAN QUY PHAM PHAP LUAT TAI TiNH

Theo ddi thi hanh phap ludt (TDTHPL) 2.00
Thuc hién cac hoat dong vé TDTHPL 1.00
Thu thdp théng tin vé tinh hinh thi hanh phap

luat; 0.25

Kiém tra tinh hinh thi hanh phép lugt: 0.5
Diéu tra, khdo sat tinh hinh thi hanh phép luat:
0.25
XU ly két qua theo ddi thi hanh phap luat 1.00
Ban hanh day dd vdn ban xély hodic kién nghj xd
ly két qua TDTHPL theo th@m quyén:1
Khéng ban hanh day da vdn ban xdly hodc kién
nghi x& ly két qud TDTHPL theo th@m quyén:0
Ra sodt vén ban quy pham phap lugt (QPPL)  1.50
Thuc hién cong bé danh muc van ban hét hiéu  0.50
luc, ngung hiéu luc
Kip thoi, dung quy dinh:0.5
Khéng kip thai hodc khdng ding quy dinh: 0
K&t qua suia d6i, bé sung, bai bé, thay thé van  1.00
ban QPPL sau ra soat
Tdt cd s6 vin ban da hoan thanh viéc xrly: 1.0
Tdt ca s6 vdn ban dé xily nhung chua hoan
thanh: 0.5
Tdt cd s6 vén ban chua xily: 0
Biém ddnh gid dugc tinh theo cong thac: (b/a)
*1.0 + (c/a)*0.5
Trong dé:
alatong sé van ban cdn phdi xaly.
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b lasé vdn ban dé hoan thanh viéc xily.

clasé vdn ban dé xaly nhung chua hoan

thanh (c6 du'thdo).

Truong hop a = 0, thut hién ddnh gid theo vdn
bdn huéng dan.

X@& ly véan ban trai phap ludt do co quan ¢6  1.50
thd@m quyeén kiém tra kién nghi

Tdt cd sé vdn bén da hoan thanh viéc xaly: 1.5
Tdt ca s6 vdn ban dé x i ly nhung chua hoan
thanh: 1.0

Tdt cd s6 vdn bén chua xirly: 0

Biém ddnh gid dugc tinh theo cong thdc: (b/a)
*1.5 + (c/a)*1.0

Trong dé:

alatong sé van ban can phdi xaly.

b lasé vdn ban dé hoan thanh viéc xily.

clasé vin bdn da xi ly nhung chua hoan
thanh (cé du'thdo).

Truong hop a = 0, thut hién ddnh gid theo vdn
bdn hudng dan.

Tdc déng cda cdi cdch dén chdt lugng 5.00
VBQPPL do tinh ban hanh

Tinh dong bo, théng nhat cta hé théng 100 DTXHH
VBQPPL thuéc pham vi quan ly nha nudc cda

tinh

Tinh hgp ly ctia cac VBQPPL thuéc phamviquan ~ 1.00 DTXHH
ly nha nudc cua tinh

Tinh kha thi ctia cac VBQPPL thuéc phamviquan 150 DTXHH
Iy nha nudc cua tinh

Tinh kip th&i trong viéc phathiénvaxaly cacbat 150 DTXHH

cap, vudng mac trong t6 chuc thuc hién VBQPPL
thuéc pham vi quan ly nha nuéc cda tinh

CAI CACH THU TUC HANH CHINH 135
Kiém sodt quy dinh thd tuc hanh chinh 1.0
(TTHC)

Thuc hién quy dinh vé ban hanh TTHC theo  0.50
thadm quyén

Khong c6 TTHC ban hanh tréi th@m quyén: 0.5

CO6 TTHC ban hanh trai thdm quyén: 0

XU ly cac van dé phat hién qua ra soat TTHC 0.50
100% s6 vdn dé phat hién dugc xd ly hodic kién
nghjxaly:0.5

Dudi 100% s6 vdn dé phat hién duoc x& Iy hodc

kién nghi x{ly:0

Cong bé, cong khai TTHC va két qud gidi quyét  3.50
hé so

Cong bé TTHC va danh muc TTHC thuéc thim 025
quyén giai quyét cua cac cap chinh quyén trén

dia ban tinh

Pung quy dinh: 0.25

Khéng ding quy dinh: 0
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Nhap, dang tai céng khai TTHC vao Co sé dir 025
lieu qudc gia sau khi cong bé

DPung quy dinh: 0.25

Khéng ding quy dinh: 0

Cong bd quy trinh noi bo giai quyét TTHC 0.75
100% TTHC thugc tham quyén gidi quyét cda
CQCM cdp tinh da dugc cong bd: 0.25

100% TTHC thuéc thdm quyén gidi quyét cua
UBND cdp huyén dé dugc cong bé: 0.25

100% TTHC thuéc thdm quyén gidi quyét cua
UBND cdp xé da duoc cong bé: 0.25

Ty lé CQCM cap tinh va BVHC cap huyén, cap 075
xa cong khai TTHC day du, ding quy dinh tai

ndi ti€p nhan, giai quyét TTHC

100% sé co quan, don vi: 0.75

T 85% - duéi 100% s6 co quan, don vi: 0.5

T 70% - duéi 85% sé co quan, don vi. 0.25

Du6i 70% s6 co quan, don vi: 0

Cong khai TTHC trén Céng théng tin dién t& 075
(TTPT) cda tinh va Trang TTDT cla cac c¢o

quan, don vi

100% sé TTHC dugc céng khai ddy du trén Céng

TTPET cdatinh: 0.25

100% s6 CQCM cdp tinh c6ng khai day du TTHC

thugc thadm quyén gidi quyét trén Trang TTOT

ctda don viminh: 0.25

100% s6 BVHC cdp huyén céng khai day du

TTHC thuéc thdm quyén gidi quyét trén Trang

TTPT cta don vi minh: 0.25

Cong khai tién do, két qua giai quyét hé so 075
TTHC trén Céng TTDT hoac Céng dich vu cong
clatinh

100% CQCM cdp tinh dd céng khai tién dé, két

qud gidi quyét h6 so TTHC: 0.25

100% UBND cdp huyén dd céng khai tién d6, két

qud gidi quyét hé so TTHC: 0.25

100% UBND cdp xd dd cng khai tién do, két qua

gidgi quyét hé so TTHC: 0.25

Thut hién co ché mét cita, co ché métcialién 3.00
théng

Ty lé TTHC thuc hién viéc ti€p nhan, trakétqua  1.00
tai B6 phan Mot ctia

Dat ty 16 100% s6 TTHC thuéc thdm quyén gidi

quyét cia cdp tinh: 0.25

Bat ty | 100% sé TTHC thuéc thdm quyén gidi

quyét cda UBND cdp huyén: 0.5

Dat ty 1é 100% sé TTHC thuéc thdm quyén gidi

quyét cda UBND cdp xa: 0.25

Bua TTHC nganh doc thuc hién viéc ti€p nhan 050
hé so tai B6 phan Mot clra cac cap theo danh

muc dugc phé duyét
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Tir80% s6 TTHC tré én: 0.5
Ter60% - duéi 80% s6 TTHC: 0.25
Du6i60% s6 TTHC: 0
S6 TTHC hodc nhém TTHC duge giai quyét 075
theo hinh thdc lién thdng cling cap
Tdr50 TTHC hodic nhém TTHC trélén: 0.75
Tr40 - 49 TTHC hogic nhom TTHC: 0.5
T&r30-39 TTHC hodc nhdm TTHC: 0.25
Du6i 30 TTHC hogc nhdm TTHC: 0
S6 TTHC hodc nhém TTHC duge giai quyét 075
theo hinh thdc lién thong gitra cac cap chinh
guyén
Tir30 TTHC hodic nhdm TTHC tré1én: 0.75
T&r20 - 29 TTHC hodc nhém TTHC: 0.5
Tir10- 19 TTHC hodc nhdm TTHC:0.25
Du6i 10 TTHC hogc nhém TTHC: 0
Két qud gidi quyét hé so TTHC 5.00
Ty lé hé s TTHC do CQCM cap tinh ti€p nhan 150
trong nam dugc giai quyét dang han
Tar 95 % - 100% s6 hé so TTHC trong ndm duoc
gidi quyét dang han thi diém ddnh gid duoc tinh
Ty 1& % ho so ding han ><1.50]
100%
Dudi 95% sé hé so TTHC trong ndm dugc gidi
quyét ding han: 0
Ty I& hé sg TTHC do UBND cap huyén ti€p 150
nhan trong nam dugc giai quyét dung han
Ter 95 % - 100% sé hé so TTHC trong ndm duoc
gidi quyét ding han thi diém ddnh gid duoc tinh

A .. Ty 1é % hd diung han x1.50
theo cong thac [2—= °S‘1’0;’;g Clael
0

Dudi 95% s6 hé so TTHC trong ndm dugc gidi
quyét dang han: 0
Ty l&é hé so TTHC do UBND cap x4 ti€p nhan  1.00
trong nam dugc giai quyét dung han
Ter 95 % - 100% sé hé so TTHC trong ndm duoc
gidi quyét dang han thi diém ddnh gid duoc tinh
Ty 1& % hd so dung han ><1.00]
100%
Dudi 95% s6 hé so TTHC trong ndm duoc gidi
quyét ding han: 0
Thuc hién viéc xin 16i ngudi dan, té chic khidé  0.25
xay ra tré hen trong giai quyét hé s TTHC
Ddy du, ding quy dinh: 0.25
Khéng day dd hodc khéng ding quy dinh: 0
Panh gia chat lugng giai quyét TTHC cta dia 075
phucng
Tir80% - 100% CQCM cdp tinh dat diém ddnh gid
tortét trélén: 0.25
Tcr80% - 100% UBND cdp huyén dat diém ddinh gid
tertsttrélén: 0.25

theo cong thdc |

theo cong thdc [

258 B&o cdo Chi s6 CCHC 2021



PAR INDEX 2021

Ter80% - 100% UBND cdp xé dat diém tor tét tré

Ién: 0.25

Tiép nhdn, xi ly phdn anh, kién nghj (PAKN) ~ 1.00
cgacanhan, té chifc d6ivéi TTHC thuéc tham
guyén gidi quyét cia tinh

XU Iy PAKN cuia ca nhan, té chic d6i véi TTHC 075
thuodc tham quyén giai quyét caa tinh

Tdt cd kién nghj dd dugc trd 15i: 0.75

Tdt ca kién nghj dang tra 16i: 0.25

Tdt cd kién nghi chua trd 16i: 0

Biém ddnh gid dugc tinh theo cong thac: (b/a)

*0.75 + (c/a)*0.25

Trong dé:

alatong sé kién nghj phdi trd 16i.

b lasé kién nghj da duoc tra loi.

c lasé kién nghj dang trd 16i (c6 du'thdo).

Truong hop a =0, thut hién ddnh gid theo vin

bdn huéng dan.

Cong khai két qua tra I5i PAKN cda ca nhan, t6 025
chuc déi véi quy dinh TTHC thuéc tham quyén
ctatinh

100% s6 PAKN da xcr ly, tra loi dugce cong khai

theo quy dinh: 0.25

Du6i 100% s6 PAKN da x|y, tra loi dugc cong khai

theo quy dinh: 0

CAICACH T6 CHUC BO MAY HANH CHINH 115
Thuc hién quy dinh cga Chinh phd va huéng  3.50
ddn cda cac bé, nganh vé té chic bé may

Sap xép t6 chuc bé may va kién toan chac 100
nang, nhiém vu cta cadc CQCM cap tinh, cac
phong chuy&n moén cap huyén

Pung quy dinh:1

Khéng ding quy dinh; 0

Thuc hién quy dinh vé co cau s6 lugng lanh dao tai ~ 1.50
cac coquan hanh chinh

Thuc hién ding quy dinh vé co cdu sé lugng lanh

dao cdp séva tuong duong: 0.5

Thutc hién ding quy dinh vé co cdu sé lugng lanh

dao cdp phong thugc sé va tuong duong: 0.5

Thut hién ding quy dinh vé co cdu sé lugng lanh

dao cdp phong thuéc UBND cdp huyén: 0.5

Ty I& gidam sé lugng dan vi su nghiép cong lap ~ 1.00
S0 V@i nam 2015

Pat tylétir10% trélén: 1

Bat ty |é dudi 10% thi diém ddnh gid duoc tinh

A . Ty lé % giam PVSN x1.00
theo cong thac [2—2 glaf:w/ ]
0

Thut hién cdc quy dinh vé qudn ly bién ché 2.50
Thuc hién quy dinh vé st dung bién ché hanh ~ 0.50
chinh

B&o c&o Chi s6 CCHC 2021 259



PAR INDEX 2021

260

Sirdung khéng vuot quéa sé lugng bién chéhanh
chinh dugc giao:0.5
S dung vuot qua sé lugng bién ché hanh chinh
dugc giao: 0
Thuc hién quy dinh vé sé lugng ngudi lam viéc
hudng luong tir ngan sach nha nudéc trong cac
don vi su nghiép cong lap cda tinh
Strdung khéng vuot qua sé lugng ngudilam viéc
dugc giao:0.5
Sirdung vuot qua sé lugng ngudi lam viéc duoc
giao:0
Ty lé giam bién ché so v6i nam 2015
Dat tylétir10% trélén: 1.5
Bat ty |é dudi 10% thi diém ddnh gid duoc tinh
[T}’/ 1& % giam bién ché ><1.50]

10%
Thut hién phan cdp qudn ly
Thuc hién cac quy dinh vé phan cap quan ly do
Chinh pha va céc bo, nganh ban hanh
Thut hién ddy da cdc quy dinh: 0.25
Khong thuc hién day di cdc quy dinh: 0
Thuc hién thanh tra, ki€ém tra viéc thuc hién
nhiém vu quan ly nha nuéc da phan cap cho
cap huyén, cap xa
Co thuc hién: 0.25
Khéng thuc hién: 0
XU ly c&c van dé vé phan cap phat hién qua
thanh tra, kiém tra
100% sé vdn dé phéat hién dugc xd'ly hodc kién
nghixaly: 0.5
Dudi 100% s6 vdn dé phat hién duoc x&'ly hodc
kién nghj xdrly: 0
Tac déng cia cdi cdch dén té chirc bé may
hanh chinh
Tinh hinh thuc hién quy ché lam viéc cua
UBND tinh
Tinh hop ly trong viéc sép xép, kién toan t&
chdc bé may cua céc co quan, don vi thuéc
thdm quyén cua tinh
Tinh hgp Iy trong viéc phan cap thuc hién
nhiém vu quan ly nha nuéc gitia tinh va huyén
XAY DUNG VA NANG CAO CHAT LUGNG
POINGU CAN BO, CONG CHUC, VIEN CHUC
Thuc hién co cdu cong chiic, vién chic theo vi
triviéc lam

theo cdng thdc

Ban hanh van ban dé hoan thién quy dinh vé
vi tri viéc lam cdla co quan, té chic thuéc pham
viquan ly

Da ban hanh day du, kip thoi: 0.5

Bd ban hanh nhung chua day di hodc chua kip
thoi:0.25
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Chua ban hanh: 0
Ty lé ca quan, t6 chic hanh chinh cda tinh b6~ 1.00
tri cdng chuc theo dung vi tri viéc lam dugc
phé duyét
100% sé ca quan, té chdc: 1
Tir80% - dudi 100% s6 co quan, té chdc: 0.5
Ter60% - duéi 80% 6 ca quan, t6 chdc: 0.25
Du6i 60% sé co quan, té chic: 0
Ty lé don vi su nghiép thuéc tinh bé tri vien ~ 1.00
chuc theo dung vi tri viéc lam dugc phé duyét
100% sé don vi:l
Tr80% - duéi 100% sé don vii 0.5
Tr60% - duéi 80% sé don vi: 0.25
Du6i 60% sé don vi: 0
Tuyén dung cong chic, vién chiic 1.00
Thuc hién quy dinh vé tuyén dung céng chic 050
tai CQCM cap tinh, DVHC cap huyén, cap xa
Pung quy dinh: 0.5
Khéng ding quy dinh: 0
Thuc hién quy dinh vé tuyén dung vién chic 050
tai cdc don vij su nghiép céng lap thuéce tinh
Pung quy dinh: 0.5
Khéng ding quy dinh: 0
Thi nang ngach cong chic, thédng hang vien  0.50
chirc theo tham quyén cda tinh
Thuc hién quy dinh vé thi nang ngach cong 025
chuac
Pung quy dinh: 0.25
Khéng ding quy dinh: 0
Thuc hién quy dinh vé thi, xét thang hang vién ~ 0.25
chuac
Dung quy dinh: 0.25
Khéng ding quy dinh: 0
Thut hién quy dinh vé bé nhiém vij tri 1anh  0.75
dao tai cdc co quan hanh chinh
100% s6 ldnh dao cdp sé va tuong duong dugc
bé nhiém ding quy dinh: 0.25
100% s6 Idnh dao cdp phong thugc sé va tuong
duong duoc bé nhiém dung quy dinh: 0.25
100% s6 ldnh dago cdp phong thuéc UBND cdp
huyén duoc bé nhiém ding quy dinh: 0.25
Ddnh gid, phdn logi cong chdc, vién chitc 1.25
Thuc hién trinh tu, thd tuc danh gia, phan loai 025
cdng chuc, vién chic theo quy dinh
DPung quy dinh: 0.25
Khéng ding quy dinh: 0
Chap hanh ky luat, ky cuong hanh chinh ctacan ~ 1.00
b, cong chic, vién chuc
Trong ndm KHONG CO lanh dao UBND tinh va
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tuong duong bj ky ludt t& mac khién trach tré
1én: 0.5

Trong ndm KHONG CO lanh dao cdp sé, nganh,
huyén va tuong duong bi ky ludt tir mac khién
trach tré1én: 0.25

Trong ndm KHONG CO Iénh dao cdp phong thuéc
CQCM cdp tinh, UBND cdp huyén va tuong duong bj
ky ludt t&rmdc khién trach tré1én:0.25

Mire d6 hoan thanh ké hoach dao tao, béi  1.00
duéng can bé, cong chiic, vién chiic

Hoan thanh t& 80% - 100% ké hoach thi diém

ddnh gid dugc tinh theo céng thdc:
Ty 1&€ % hoan thanh x1.00

[ 100% ]

Hoan thanh dui 80% ké hoach: 0

Céan bé, cong chirc cdp xa 0.50
Ty lé dat chuan cda cong chc cap xa 0.25

100% sé cong chdc cdp xd dat chudn: 0.25

Dui 100% sé cong chdc cdp xda dat chudn: 0

Ty lé dat chuan ctia can bé cap xa 0.25
100% sé can bé cdp xd dat chudn: 0.25

Dudi 80% sé can bé cdp xd dat chudn: 0

Tdc déng cha cdi cdch dén qudn Iy can bé, 2.00

cong chirc

Tinh trang tiéu cuc trong tuyén dung, bé 100 DTXHH
nhiém cong chuc, vién chic

Tinh coéng khai, minh bach trong cong tac 1.00 DTXHH

tuyén dung, bé nhiém céng chuc, vién chic
Tdc déng cia cdi cdch dén chdt luvong déingi  4.00
cdng chirc, vién chiit

Néng luc chuyén moén cua cong chic trong 100 DTXHH
phdi hop, xtr ly cong viéc

Tinh than trach nhiém cua cong chdc trong  1.00 DTXHH
phéi hgp, xtr ly cong viéc

Tinh trang cong chdc lgi dung chic vy, quyén 100 DTXHH
han dé truc Igi ca nhan trong phéi hop, xu ly

cdng viéc

Tinh hiéu qua trong viéc thuc thi chinh sach  1.00 BTXHH
thu hut nguai ¢6 tai nang vao bé may hanh

chinh

CAI CACH TAI CHINH CONG 12

Té chirc thut hién cong tac tai chinh - ngan  3.00

sach

Thuc hién giai ngan ké hoach dau tuvén ngan 100

sach nha nudéc (NSNN)

Diém ddnh gid duoc tinh theo cong thac:
Ty 1& % giai ngdn KH d4u tw vén NSNN x1.00
[ 100% 1
Thuc hién quy dinh vé viéc st dung kinh phinguén tt ~ 1.00
NSNN
Khoéng c6 sai pham duoc phat hién trong ndam ddanh
gial
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Cé sai pham duoc phat hién trong nam ddnh gid: 0
T6 chuc thuc hién céc kién nghi sau thanh tra, 1.0
kiém tra, ki€m toan nha nuéc vé tai chinh,
ngan sach
Diém ddnh gid duoc tinh theo cong thdc:
[T}’f 18 % s tién da ndop NSNN ><1.00:|
100%
Cong tac qudn ly, s&rdung tai san cong 2.00
Ban hanh cac van ban thuéc tham quyén cua  0.50
tinh vé quan ly, sir dung tai san cong
Da ban hanh day du theo quy dinh: 0.5
C6 ban hanh nhung chua déy du theo quy dinh:
0.25
Chua ban hanh vdn bdn nao: 0
Ban hanh quy ché quan ly, st dung tai san  0.50
cdng cua céc cg quan, don vi thudéc pham vi
quan ly
100% sé co quan, don vi da ban hanh: 0.5
T 80% - dudi 100% s6 co quan, don vi da ban
hanh: 0.25
Du6i 80% S6 co quan, don vi dd ban hanh: 0
Thuc hién quy dinh vé sép x€p lai, x&r Iy nha,  0.75
dat thudc tham quyén quan ly
Tar 80% S6 co sé& nha, dat tré lén duoc cdp co
thdm quyén phé duyét phuong dn sdp xép lgi, X
1§ 0.75
Tr60% - dui 80% s6 co' sé nha, ddt duoc cdp co
thdm quyén phé duyét phuong dn sdp xép lgi, X
ly: 0.5
Ter50% - du'i 60% s6 co' sé nha, ddt duoc cdp co
thdm quyén phé duyét phuong dn sdp xép lgi, xd
y: 0.25
Dudi 50% s6 co s& nha, dat dugc cdp cd thdm
quyén phé duyét phuong dn sap xép lai, xaly: 0
Kiém tra viéc thuc hién cac quy dinh vé quan 025
ly tai san cong
Co kiém tra:0.25
Khong kiém tra:0
Thut hién co ché tu chi tai cdc don vi sw  3.00
nghiép céng lap (SNCL)
S6 don vi SNCL tu bado dam chi thudng xuyén 050
Cothémtur02 donvitrélén: 0.5
C6 thém 01 donvi: 0.25
Khéng c6 thém: 0
S6 don vi SNCL tu bdo ddm moét phan chi 050
thuang xuyén
Cothémtor 02 donvitrélén: 0.5
C6 thém 01 don vi. 0.25
Khéng c6 thém: 0
Thuc hién quy dinh vé s dung cac nguén tai  1.00
chinh va phéan phai két qua tai chinh tai cac
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don vi SNCL.
Khong c6 sai pham dugc phat hién trong ndm
ddnh gid: 1
C6 sai pham duoc phat hién trong nam ddnh
gia: 0
Ty lé gidm chi truc ti€p ngéan sach cho don visy  1.00
nghiép so véi nam 2015
Pat tylétir10% trélén; 1
Bat ty |é dudi 10% thi diém ddnh gid duoc tinh

theo cﬁng thae: |:Ty 1é % giam C;l;;ogan sach ><1.00:|

Tdc déng cua cdi cdch dén qudn ly tai chinh ~ 4.00

cobng

Thuc hién tiét kiém, chéng lang phi trong 1.00 DTXHH
quan ly, st dung kinh phi cta co quan, don vi

Tinh hiéu qua cda viéc quan ly, strdung taisan ~ 1.00 DTXHH
céng

Tinh hiéu qua ctia viéc thuc hién co ché tucha 1.0 DTXHH
vé stt dung kinh phi quan ly hanh chinh

Tinh hiéu qua ctia viéc thuc hién co ché tucha ~ 1.00 PTXHH
tai cdc don vi su nghiép céng lap

HIEN PAI HOA HANH CHINH 15

Ung dung c6ng nghé thong tin (CNTT) cda 7.25

tinh

Trién khai Kién triic Chinh quyén dién téi cia 050

tinh

Té chdc trién khai, duy tri va cdp nhdt Kién trdc
theo quy dinh: 0.5
Khéng té chdc trién khai, duy tri va cdp nhdt Kién
tric theo quy dinh: 0
Trién khai nén tang tich hop, chia sé dir lieu 050
cap tinh (LGSP)
Da xdy dung, vdn hanh va két néi véi Nén tang
tich hop, chia sé daliéu quéc gia: 0.5
Dd xdy dung, vdn hanh nhung chua két néi véi
Nén tdng tich hgp, chia sé dirliéu quéc gia: 0.25
Chua xdy dung xong: 0
Ty |é van ban trao déi gilta cac ¢d quan hanh ~ 1.00
chinh nha nudéc dugi dang dién ti
Tdt cd sé vdn bén di, duoc gdi hoan toan dudi
dang dién td. 1.00
Tdt cd s6 vdn ban di, dugc gui dudi dang dién t
song song véi védn bdn gidy: 0.5
Tdt cd sé vdn bén di dugc gii dudi dang vdn
bdn gidy: 0
Biém ddnh gid dugc tinh theo cong thdc: (b/a)
*1.0 + (c/a)*0.5
Trong dé:
alaténg sé vén ban di (trirvdn ban mat).
b lasé vdn ban di, dugc gdi hoan toan dudi
dang dién ta.
clasévdn ban di, duoc gui dudi dang diéntdrsong
song véi bdn gidy.
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Ty lé xtr ly van ban, ho so céng viéc trén moi 050
truong mang

100% cac sé, nganh va tuong duong co ty lé xu

ly vén bdn, hé so céng viéc trén moi truong
mang dat tir 60% tré 1én: 0.25

100% céac phong thuéc UBND cdp huyén co ty lé

x{ ly vdn ban, hé so céng viéc trén méi truong

mang dat tir 30% tré1én: 0.25

Ty lé gti, nhan van ban dién ti 4 cap chinh 100
quyén

100% s&, nganh va tuong duong dé két néi: 0.25

100% UBND cdp huyén dd két néi: 0.25

Tr80% - 100% UBND cdp xé dd két néi: 0.5

Thiét lap Hé thong thong tin moét cdra diénter - 0.50
C6 day da chdc ndng theo quy dinh:0.5

Chua ddy du chic ndng theo quy dinh:0.25

Chua thiét lap hé théng: 0

Van hanh Hé théng thong tin mét ctia dién ti 0.75
Da két néi lien thong t6i 100% s&, nganh, huyén,

x&: 0.75

Dé két néi lien thong t6i 100% sé, nganh, huyén:

0.25

Chua két néi lién thong: 0

Xay dung, van hanh Céng dich vu cong (DVC) 050
Céng DVC ddp ung chdc néing, yéu cdu ky thudt

va tich hgp ddy du DVC truc tuyén mac 3, 4 theo

danh muc duoc phé duyét: 0.5

Céng DVC chua ddp ung chdc ndng, yéu cau ky

thudt hodc chua tich hgp day du DVC truc tuyén

mdc 3, 4 theo danh muc dugc phé duyét: 0.25

Chua xdy dung Céng DVC: 0

Ty lé dich vu cong truc tuyén mic d6 3va 4 1.00
cua tinh dugc tich hgp, cung cap trén Céng

DVC quéc gia

Tdt cd s6 DVC da tich hgp, cung cdp trén Céng

DVC quéc gia: 1.0

Tdt cd s6 DVC da hoan thién tai cdu tric quy

trinh nhung chua tich hop, cung cdp: 0.5

Tdt ca s6 DVC chua hoan thién tai cdu trac quy

trinh: 0

Biém ddnh gid dugc tinh theo cong thdc: (b/a)

*1.0 + (c/a)*0.5

Trong dé:

alatong sé DVC dang cung cdp trut tuyén mdac

dé 3va4caatinh.

b la s6 DVC da tich hop, cung cdp trén Céng

DVC quéc gia.

¢ la s6 DVC da hoan thién ti cdu tric quy trinh
nhung chua tich hop, cung cdp.

Xay dung Hé théng thong tin bao cdo cap tinh 050
Dd xdy dung, ddp Gng ddy dichdc ndng, yéu cau ky

thudt theo quy dinh:0.5
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Da xdy dung nhung chua ddp tng day da chac
ndng, yéu cau ky thudt theo quy dinh: 0.25
Chua xay dung: 0

S Ty e két noi ché do bao cdo ciia UBND tinh véi
Hé théng thdng tin b4o cdo Chinh phu

Pat ty lé tir30% tré'1én; 0.5

Pat ty lé tir 10% - duéi 30%: 0.25

Dat ty lé dusi 10%: 0

Cung cdp dich vu cong truc tuyén

‘L Ty lé TTHC cung cap truc tuyén muc do 3va 4
¢6 phét sinh hé sc

Tir50% s6 TTHC tré én: 0.5

Dudi 50% sé TTHC thi diém ddnh gid duoc tinh
theo cong thdc:

Ty 1& % s6 TTHC mirc d0 3, 4 c6 phat sinh ho

NN

50%

Ty lé ho so TTHC dugc gidi quyét truc tuyén
muc dé 3va 4

Ter20% s6 hé so TTHC tré 1én:1

Du6i 20% s6 hé sa TTHC thi diém ddnh gid duodc

i 0 - Ty 18 % 58 hd so x1.00
tinh theo cong thdc [%]
0

Thut hién tiép nhdn hé so, tra két qud gidi
quyét TTHC qua dich vu buu chinh céng ich
(BCCI)

Ty lé TTHC da trién khai c6 phat sinh hé so tiép
nhan/tra két qua giai quyét qua dich vu BCCI
Tir50% s6 TTHC tré [én cé phat sinh hé so: 0.25
Du6i50% s6 TTHC c6 phatsinh hé so: 0

Ty l& hé sg TTHC dugc ti€p nhan qua dich vu
BCCI

Tr5%s6 hé so TTHC tré1én: 0.5

Dui15% sé hé so: 0

[ Ty lé két qua gidi quyét TTHC dugc tra qua dich
vu BCCI

Ter20% s6 hé so TTHC tré 1én: 0.5

Du6i 20% s6 hé so: 0

Ap dung Hé théng qudn ly chdt luong (1SO
9001) theo quy dinh

28 Tylé CQCM cap tinh, DVHC cap huyén cong bé
ISO 9001 diing quy dinh

100% sé co quan, don vi: 0.5

Du6i 100% s6 co quan, don vi: 0

Ty lé CQCM cap tinh, DVHC cap huyén thuc
hién dang viéc duy tri, cai ti€én ISO 9001 theo
quy dinh

100% sé co quan, don vi: 0.5

Du6i 100% s6 co quan, don vi: 0

Tdc déng cda cdi cdch dén hién dai hda hanh
chinh
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Tinh kip thai ctia thong tin dugc cung céap trén
Céng/Trang théng tin dién ti cta tinh
Muc do day da cua théng tin duge cung cap
trén Céng/Trang thong tin ctia tinh
Muc do thuan tién trong viéc truy cap, khai
thac théng tin trén Céng/Trang théng tin dién
td cua tinh
Tinh hiéu qua trong viéc thuc hién quy trinh
ISO
TACPONG CUA CCHC PEN NGUOI DAN, TG
CHUC VA CAC CHI TIEU PHAT TRIEN KT-XH
CUATINH
Két qud Chisé hai long (SIPAS)
Chi s6 hai long vé tiép can dich vu
Piém ddnh gid dugc tinh theo cong thac
Chi s6 hai long vé TCDV X1.50
[ 100% ]
Chi s hai long vé t6 chic giai quyét TTHC
Piém ddnh gid dugc tinh theo cong thac
Chi s8 hai long vé t6 chirc gidi quyét TTHC x1.50
[ 100% ]
Chi s6 hai long vé cong chuc giai quyét TTHC
Piém ddnh gid dugc tinh theo cong thac
Chi s6 hai long vé cong chircx2.50
[ 100% ]
Chi sé hai long vé két qua giai quyét TTHC
Piém ddnh gid dugc tinh theo cong thac
Chi sé hai long vé KQ gidi quyét TTHCx2.50
[ 100% ]
Chi s6 hai long vé viéc ti€p nhan, xu ly phan
anh, ki€n nghi lién quan dén TTHC
Piém ddnh gid dugc tinh theo cong thac
Chi sé hai long vé ti€p nhén,xk ly PAKN x2.00
[ 100% ]
Mtc dd thu hat dau tu caa tinh
Cao hon so véi ndm trudc lién ké:l
Bdng so vai ndm trudc lién ké: 0.5
Thdp hon so véi ndm truée lién ké: 0
Mitc d6 phat trién doanh nghiép cda tinh
Ty lé doanh nghiép thanh lap méi trong nam
Téng tir20% tré 1én so véi ndm trudce lién ké: 1
Tdng dudi 20% so V&i ndm trude lién ké thi diém
ddnh gid dugc tinh theo cbng thdc
Ty 1€ % tang DN thanh lap méi x1.00
[ 20% ]
Ty lé déng gop vao thu ngén séch tinh cua khu
vuc doanh nghiép
Téng so v8indm trudce lién ké: 1

Khéng tdng so véi ndm truéc lien ké: 0

Thuc hién thu ngéan sach hang nam cta
tinh theo Ké& hoach dugc Chinh pha giao
Vuot chitiéu tar4% trélén: 1

Vuot chitiéu tar2% - du6i 4%: 0.5

1.00

1.00

1.00

1.00

16

10
1.50

1.50

2.50

2.50

2.00

1.00

2.00
1.00

1.00

1.00
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Pat hodc vuot chi tiéu duci 2%: 0.25

Khéng hoan thanh ch/ tiéu dugc giao: 0

= Tylétang téng san pham trén dia ban
(GRDP)

Tdng cao hon so v8i ndm trudc lién ké: 1
Bdng so vai ndm trudce lien ké: 0.5

Thédp hon so véi ndm truée lién ké: 0

Muiic dé thuc hién cac chi tiéu phat trién KT-XH
do HPND tinh giao

100% chi tiéu dat va vuot: 1

Ter90% - duéi 100% chi tiéu dat va vuot: 0.5
Dué6i90% chi tiéu dat va vuot: 0

TONG DIEM

©
(8]
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PHU LUC 5:

PHIEU KHAO SAT, BIEU TRA XA HOI HOC XAC B/NH
CHI SO CAl CACH HANH CHINH
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BO NOI VU Mau: 01CB/2021

PHIEU KHAO SAT Y KIEN LANH BAO CAP VU
DANH GIA CAl CACH HANH CHINH CAP BO

Dé theo dbi, ddnh gid thuc trang cong tac cdi cach hanh chinh cda Bé noi Ong/Ba dang céng tdc, Bo
N&i vu kinh dé nghj Ong/Ba vui long cho biét y kién cda minh theo néi dung cac cau héi dudi day. Ching téi cam
két réng nhang thong tin ma Ong/Ba cung cdp hoan toan duoc giir bi mat.

Xin tran trong cdm on sy hop tac cia Ong/Bal

Bo/coquanngang bo: ...

THONG TIN CHUNG:

Gidi tinh: 1. Nam ] 2Ne L] Tudi.
Trinh dé chuyén mon:
Trung cap, cao dang [] Pai hoc [ ] sau daihoc [l

B&o cdo Chi s6 CCHC 2021 270



PAR INDEX 2021

Cau hai 1: Xin Ong/Ba cho bié&t danh gia ctia minh vé viéc thuc hién guy ché lam viéc ca Bé, theo cac ndi dung sau:
(Khoanh tron vao 6 lua chen véi ddnh gid mac 1 1a tét nhdt, 5 la kém nhdt hode ddnh ddu X vao 6 lua chon tuong img)

Su phdi hop gidia cac co quan, té chic trong thuc hieén Quy ché&? 1 2 3 4 5
Vé thuc hién ché dé thdng tin, bao céo theo quy dinh ctia Quy 1 2 3 4 5
ché?

V& tinh hinh dén déc, kiém tra viéc thuc hién Quy ché&? 1 2 3 4 5
Thuc trang vi pham Quy ché (trinh tu, thai han. .. gidi quyét céng Kog  Ratit Mét s& Nhiéu Ranhidu
viéc)? O O O O O

Cau hai 2. Xin Ong/Ba cho bié&t danh gia ctia minh vé tinh hop Iy trong phan dinh chitc nang, nhiém vu giira cic don
vi thuéc, truc thuéc Bé, theo cac néi dung sau:

(Khoanh tron vao 6 lua chen véi ddnh gid mit 1 1a tét nhdt, 5 1a kém nhdt hoge ddnh ddu X vao 0 lua chon tuong ung)

Mdic do tinh gon vé ¢d cdu té chic clia cac cd quan, don vi thudc, 1 2 3 4 5
truc thude Bo?

Muc dé phu hgp gitta co cau té chic cuia cac co quan, don vi thudc, 1 2 3 4 5
truc thude Bé vdi thuc tién quan ly va thuc hién chic nang, nhiém

vu?

Tinh trang chéng chéo, trung Iap vé chiic nang, nhiém vu gitia Khongod  Ratit Mat s6 Nhiéu R4t
cac ca quan, don vi thuéc, truc thudc Bé? O a O O TE‘SU

Cau hai 3. Xin Ong/Ba cho bié&t danh gia ctia minh vé tinh trang tiéu cuc (chay chiit, chay quyén, ndang dé ngui than,
ngu@inha...) trong tuyén dung, bé nhiém c6ng chiic, vién chiic cia Bd trong nam vira qua trén cac ndi dung sau:

(Pdnh dau X vao 6 lua chon tuong img)

Khongd Ratit  Métsé Nhidu Rat
Tinh trang tiéu cuc trong tuyén dung cdng chuc tai B? ] ] ] ] ]
Tinh trang tiéu cuc trong bé nhiém b nhiém céng chic gid chic ] ] ] ] ]
vu lanh dao, quan Iy trong cac ca quan, don vi cda B$?
Tinh trang tiéu cuc trong tuyén dung vién chuc tai Bo? O ] O O ]
Tinh trang tiéu cuc trong b nhiém lanh dao, quan ly tai cac ] ] ] ] ]
DVSNCL ctia B&?

Cau héi 4. Xin Ong/Ba cho biét danh gia ctia minh vé tinh céng khai, minh bach trong céng tac tuyén dung, bé nhiém
cong chic, vién chiic caa Bé trén cac néi dung sau:

(Khoanh tron vao 6 lua chon véi danh gid mic 1 1a tét nhdt, 5 la kém nhat)

Vé viéc tuyén dung cong chuc ctia Bd? 1 2 3 4 5
Vé viéc tuyén dung vién chuc ctia Bo? 1 2 3 4 5
VE viéc thi nang ngach cong chtic ctia Bo? 1 2 3 4 5
Vé viéc thi thang hang vién chuc cua Bo? 1 2 3 4 5
Vé viéc b nhiém cong chuc gitr chiac vu lanh dao, quén ly trong 1 2 3 4 5
cac co quan, don vi ctia B&?

Vé viec bé nhiém lanh dao, quén ly tai cac BVSNCL ctia Bd? 1 2 3 4 5

Cau 5. Xin Ong/Ba cho biét danh gia cia minh vé nang luc chuyén mon cha cong chiic chia Bé trong trong trién khai
thuc hién nhiém vu trén cac néi dung sau:

(Pdnh ddu X vao 6 lua chon tuong ung)

Rat tot Tot Binh Kém Rat
thuong kém

Nang luc tham muu, xay dung thé ché, chinh sach, phap luat U] ] U] U] ]
thudc linh vuc quan ly?
Nang luc téng hop théng tin, théng ké, bao céo? ] ] ] ] ]
K ndng giao tiép véi déng nghiép hodc vdi té chic, ca nhan ] ] ] ] ]
khac?
Nang luc lam viéc doc lap, xt ly tinh hudng? ] ] ] ] ]

Cau héi 6. Xin Ong/Ba cho bi&t danh gia ciia minh vé tinh than trach nhiém cta cdng chiic cia Bé trong phéi hep, xir

ly cbng viéc?
(Khoanh tron vao 6 lua chen véi danh gié mac 1 1a tét nhat, 5 1a kém nhat)
- Mdc do san sang trong thuc hién hoac phéi hop thuc hién cac 1 2 3 4 5
nhiém vu dugc giao?
- Muc do dam bao thai gian xt ly cdng viéc dugc giao? 1 2 3 4 5
- Muc d6 san sang chiu trach nhiém vé két qua thuc hién nhiém vu 1 2 3 4 5
dugc giao?
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(Pdnh ddu X vao 6 lua chon tuong ing)

Cau hai 7. Xin Ong/Ba cho biét danh gia ctia minh vé tinh trang Khongod  Ratit  Motsd Nhiéu  Rinh&u
cong chiic ctia B Igi dung chifc vu, quyén han dé truc Igi ca nhan? Ol Ol Ol Ol Ol

Cau héi 8. Xin Ong/Ba cho bi&t danh gia cia minh vé viéc thuc hién ti&t kiém, chéng lang phi trong quan Iy, s& dung
kinh phi cdia Bé trén cac néi dung sau:
(Khoanh tron vao 6 lua chen véi ddnh gid midc 1 1a tét nhdt, 5 la kém nhadt)

- Chidao, tuyén truyén thuc hién tiét kiém, chdng lang phi trong 1 2 3 4 5
quan ly, st dung kinh phi ctia B&?

- T8 chuc thuc hién tiét kiém, chdng lang phi trong quén ly, s 1 2 3 4 5
dung kinh phi ctia B6?

- Kiém tra, giam sat viéc thuc hién tiét kiém, chéng lang phi trong 1 2 3 4 5
quan ly, st dung kinh phi cta ctia B6?

- Hiéu qua cua viéc thuc hién tiét kiem, chdng lang phi trong quan 1 2 3 4 5
ly, s& dung kinh phi ctia B?

- Cong khai tinh hinh thuc hién tiét kiém, chéng l&ng phi trong 1 2 3 4 5

quan ly, st dung kinh phi ctia B&?

Cau hai 9. Xin Ong/Ba cho bié&t danh gia ctia minh vé tinh hiéu qua cha viéc quan Iy, sit dung tai san cong cha Bé trén
cac néi dung sau:

(Khoanh tron vao 6 lua chon véi danh gia midct 1 1a tét nhat, 5 la kém nhat)

- Thuc hién cac dinh muc, tiéu chudn mua sam, thug, giao tai sn 1 2 3 4 5
cdng?

- Thuc trang st dung tai sdn céng (ding quy dinh, ding muc dich, 1 2 3 4 5
hiéu qua...)?

- Cong khai tai san cong (tiéu chudn dinh mdc, mua sam, khai thac 1 2 3 4 5

nguén luc tai chinh tu tai san céng...)?

Cau héi 10. Xin Ong/Ba cho biét danh gi4 cia minh vé tinh hiéu qua ciia viéc thuc hién co ché& tu chi vé sit dung kinh
phi quan ly hanh chinh cda Bé trén cic néi dung sau:
(Khoanh tron vao 6 lua chon véi ddanh gid mic 1 1a tét nhdt, 5 la kém nhét)

- Supht hgp vé muc dich st dung kinh phi ti€t kiem dugc tur thuc 1 2 3 4 5
hién co ché tu cha (chi tang thu nhap, khen thuéng, chi phuc
lgi...)?

- Muc do chu dong, linh hoat trong hoat déng cla cac cg quan, 1 2 3 4 5
don vi thudc Bo khi thuc hién ca ché tu chu?

- Mdic dé cai thién nang sudt lao dong, dong luc lam viéc ctia can bo, 1 2 3 4 5

cong chuc khi thuc hién ca ché tucha?
Cau hai 11. Xin Ong/Ba cho biét danh gia ciia minh vé tinh hiéu qua cha viéc thuc hién co ché tu chi tai cac don vi su
nghiép cong lap caa B trén cac néi dung sau:
(Khoanh tron vao 6 lua chon véi danh gid mic 1 1a tét nhdt, 5 la kém nhét)

- Supht hgp vé muc dich st dung kinh phi ti€t kiem dugc tur thuc 1 2 3 4 5
hién co ché tu cha (chi tang thu nhap, khen thuéng, chi phuc
lgi...)?

- Muc dé chi déng, linh hoat trong hoat dong cutia cac don vi su 1 2 3 4 5
nghiép thudc Bo khi thuc hién co ché tu chu?

- Mdc dd cai thién nang suat lao déng, déng luc Iam viéc cua vién 1 2 3 4 5

chuc khi thuc hién co ché tucha?

Cau hai 12. Xin Ong/Ba cho bié&t danh gia ciia minh vé tinh kip thai cha théng tin dugc cung cap trén Céng/Trang
thdong tin dién t& cta Bé trén cac ndi dung sau:
(Khoanh tron vao 6 lua chon véi danh gié mdc 1 1a tét nhat, 5 1a kém nhat)

- Mdc do kip thoi ctia thong tin quan ly, diéu hanh (tin tdc, su kién; 1 2 8 4 5
chinh séach; xti Iy phan anh - kién nghi)?
- Mdic d6 Kip thai ctia thdng tin dich vu cong truc tuyén (quy dinh 1 2 3 4 5

tha tuc, quy trinh, két qua gidi quyét...)?
Cau hai 13. Xin Ong/Ba cho bié&t danh gia cia minh vé miic dé ddy di ciaa théng tin dugc cung cap trén Céng/Trang
théng tin dién tircha Bé trén cac néi dung sau:
(Khoanh tron vao 6 lua chon véi danh gid mdt 1 1a tét nhat, 5 la kém nhat)
- Mdc do day da clia théng tin quan ly, diéu hanh (tin tdc, su kién; 1 2 3 4 5
chinh sach; xtt ly phan anh - kién nghi)?
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Muc dé day da cua théng tin dich vu cong truc tuyén (quy dinh 1 2 3 4 5
thu tuc, quy trinh, két qua gidi quyét...)?

Cau hai 14. Xin Ong/Ba cho bié&t danh gia cia minh vé mic dé thuan tién trong viéc truy cap. khai thac thong tin trén
Céng/Trang théng tin cha Bé trén cac néi dung sau:

(Khoanh tron vao 6 lua chen véi ddnh gid mact 1 1a tét nhdt, 5 la kém nhadt)

Mdic d6 thuan tién khi tim ki€ém thong tin (dé tim)? 1 2 3 4 5
Mdic do thuan tién khi truy cap, tim hiéu thong tin (dé mg, dé 1 2 3 4 5
doc)?

Muc dé thuan tién khi tai thong tin, biéu mau, tai lieu? 1 2 3 4 5

Cau héi 15. Xin Ong/Ba cho biét danh gia ciia minh vé chat lugng xi Iy cdng viéc trén méi trudng mang trong khéi co
quan Bé trén cac néi dung sau:

(Khoanh tron vao 6 lua chen véi danh gié mac 1 1a tét nhat, 5 1a kém nhat)

Muc dé trao d6i van ban dién td trong gidi quy&t cong viéc clia 1 2 3 4 5
khéi co quan B&?

Muc dé thuc hién phan cdng nhiém vu va xt ly cong viéc trén 1 2 3 4 5
moi trusng mang ctia khdi co quan Bo?

Muc do thyc hién viéc gop Y, chia sé théng tin gitia cdc don vi trén 1 2 3 4 5

mai trudng mang ctia khéi co quan Bo?

Cau héi 16. Xin Ong/Ba cho biét danh gia ctia minh vé tinh hiéu qua trong viéc thuc hién quy trinh ISO tai Bé trén cac
ndi dung sau:

(Khoanh tron vao 6 lua chen véi danh gié mac 1 1a tét nhat, 5 la kém nhat)

Mdic d6 tuan tha quy trinh ISO trong giai quyé&t cong viéc tai Bo? 1 2 3 4 5
Tinh khoa hoc trong t8 chuc gidi quyét cong viéc theo quy trinh 1 2 3 4 5
ISO d& dugc ap dung tai B$?
Tinh hagp Iy trong t6 chuc giai quyét cong viéc theo quy trinh ISO 1 2 3 4 5
da dugc ap dung tai B6?
Muc dé kiém soat qua trinh giai quyét cdng viéc ctia cong chiic 1 2 3 4 5
khi ap dung quy trinh I1SO tai B&?

TRAN TRONG CAM ON'!
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BONOIVUY M4u: 02CB/2021

PHIEU KHAO SAT Y KIEN LANH PAO CAP S&
DANH GIA CAl CACH HANH CHINH BO CHU QUAN

Dé theo déi, ddnh gid thut trang cong tac cdi cach hanh chinh cia Bé chi qudn, B Néi vu kinh dé nghj Ong/Ba
vui long cho biét y kién cda minh theo néi dung cac cau héi dudi ddy. Ching téi cam két rang nhing théng tin ma
Ong/Ba cung cdp hoan toan duoc gidr bi mat.

Xin tran trong cém on suhop tac cda Ong/Ba.

Tinh/thanh phé: ...

2

S
THONG TIN CHUNG:
Gidi tinh: .Nam [] 2.no [] TUSI: s
Trinh d6 chuy&n mon:
Trung cap, cao dang [] Pai hoc [] sau daihoc [_]
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Cau héi 1. Xin Ong/Ba cho bié&t danh gia ciia minh vé vai trd céia Bé chi quan déi véi su phat trién ciia nganh, linh
vuc trén cac ndi dung sau:
(Khoanh tron vao 6 lua chen véi danh gia mic 1 1atét nhat, 5 1a kém nhat)
1.1  Viécté chic thuc hién chién lugc, quy hoach, ké hoach phat trién nganh, linh vuc cda Bé chi quan?
- Hudng dan, don doc? 1 2 3 4
- Theo dbi, danh gia?
- Hé théng co ché, chinh sach dé té chuc trién khai?
- BS tri nguén luc dé trién khai?
- Thanh tra, kiém tra?
- XU ly vuéng mac?
1.2 Céng tac dao tao, béi dudng, phat trién nguén
nhan luvc nganh, linh vuc cda Bé cha quan?
Cau héi 2. Xin Ong/Ba cho biét danh gia ciia minh vé tinh déng bé. théng nhat ctia hé thédng VBQPPL do Bé chil
quan ban hanh hoac tham muu ban hanh, theo cac ndi dung sau:
(Khoanh tron vao 6 lua chen véi ddnh gid miic 1 1a tét nhat, 5 la kém nhdt hodc ddnh ddu X vao 0 lua chen tuong img)

[ERg G R e Y
NN NRNNN
wWiwwwww
A A DD D
oo o oo ool

- Mdic do day da cua cac VBQPPL hudng dan thi hanh 1 2 3 4 5
cac VBQPPL cap trén?
- Tinh kip thoi clia cdc VBQPPL hudng dan thi hanh cac 1 2 3 4 5
VBQPPL cép trén?
- Mdic dé chong chéo gitia cac VBQPPL? Khéng c6 Rat it Mot s6 Nhiéu Rt nhidu
U (] (] U
- Tinh trang ban hanh van ban trai quy dinh phap luat?  Khongco R4t it M<|§:t|56 N%élu Réit'n:rlﬂéu

Cau hai 3. Xin Ong/Ba cho bi&t danh gia cia minh vé tinh hep Iy cGa cac VBQPPL do Bé chié quan ban hanh hoac
tham muu ban hanh, theo cac néi dung sau:
(Khoanh tron vao 6 lua chen véi ddanh gid misc 1 1a tét nhdt, 5 la kém nhdt)

- Mtic d6 phu hgp cua cdc VBQPPL ddi véi duong 18i, 1 2 3 4 5
chinh sach cta Bang?

- Muic do phit hop clia cac VBQPPL ddi véi thuc tién, 1 2 3 4 5
déi tugng quan Iy?

s Mc d6 tao thuan lgi cho ddi séng va hoat dong san 1 2 3 4 5

xuat kinh doanh ctia cac VBQPPL?
Cau héi 4. Xin Ong/Ba cho bi&t danh gia ciia minh vé tinh kha thi caa cac VBQPPL do Bé chi quan ban hanh hoac
tham muu ban hanh, theo cac néi dung sau:
(Khoanh tron vao 6 lua chon véi ddanh gid mirc 1 1a tét nhat, 5 1a kém nhdt)

- Mtc d6 phu hgp vdi diéu kién kinh té - xa hoi ctia céc 1 2 3 4 5
VBQPPL?

- Muc do chi tiét, cu thé ctia cac quy dinh trong céc 1 2 3 4 5
VBQPPL?

- Mdic dé rd rang, dé hiéu ctia cac quy dinh trong cac 1 2 3 4 5
VBQPPL?

- Mc dé dé thuc hién ctia cac VBQPPL? 1 2 3 4 5

| (Khoanh tron vao 6 lua chon véi ddnh gid mic 112 tét nhdt, 5 12 kém nhat)
Cau héi 5. Xin Ong/Ba cho bié&t danh gia ciia minh vé tinh 1 2 3 4 5

kip thai trong té chiic trién khai cac VBQPPL do Bé chi

quan ban hanh hoac tham muu ban hanh?

Cau héi 6. Xin Ong/Ba cho biét trong té chiic thuc hién cac VBQPPL thuéc pham vi quan Iy nha nuéc caa Bé chii
quan cé vudng mac, bat cap khong?
(Pdnh ddu X vao 0 lua chon tuong ting)
co Khong

O O

(Khoanh tron vao 6 lua chon véi ddnh gid muc 1 1a tét
nhat, 5 la kém nhdt)
- Né&u c6: vuiTong cho biét tinh kip thai trong viéc xd 1 2 3 4 5
Iy nhirng vudng mac, bat cap nay.?
Cau héi 7. Xin Ong/Ba cho biét danh gia ciia minh vé quy dinh tha tuc hanh chinh thuéc pham vi quan Iy nha nuéc
cua Bé cha quan, theo cac ndi dung sau:
(Khoanh tron vao 6 lua chon véi ddanh gid mic 1 la tét nhat, 5 la kém nhat)
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- Mdic dé r6 rang, dé hidu vé quy dinh thanh phan hé 1 2 3 4 5
sd thd tuc hanh chinh?

- Mc do rd rang, dé hiéu vé trinh tu thuc hién tha tuc 1 2 3 4 5
hanh chinh?

Cau hai 8. Xin Ong/Ba cho bi&t danh gia cia minh vé mau don, mau t& khai trong thanh phan hé so thd tuc hanh
chinh thuéc pham vi quan ly nha nuéc cia Bé cha quan, theo cac ndi dung sau:
(Khoanh tron vao 6 lua chen véi danh gid mic 1 1a tét nhdt, 5 la kém nhdt)

- Muc dé don gian ctia cac mau don, t& khai quy dinh 1 2 3 4 5
trong céc tha tuc hanh chinh?
- Mdic do dé hiéu, dé ké khai ctia cac mau don, to khai 1 2 3 4 5

quy dinh trong cac thd tuc hanh chinh?
Cau héi 9. Xin Ong/Ba cho bi&t danh gia cia minh vé miic dé6 minh bach., rd trach nhiém cda cac co quan, don vi
trong tha tuc hanh chinh do Bé chéa quan cong bé theo cac néi dung sau:
(Khoanh tron vao 6 lua chen véi ddnh gid miic 1 1a tét nhat, 5 la kém nhdt)

- Mdic dd minh bach, rd trach nhiém cua té chic, ca 1 2 3 4 5
nhan tham gia quy trinh giai quyé&t tha tuc hanh
chinh?

- Mtc d6 minh bach vé thai gian trong quy trinh giai 1 2 3 4 5

quyét tha tuc hanh chinh?
Cau héi 10. Xin Ong/Ba cho biét danh gia ciia minh vé tinh hop Iy cua cac quy dinh hé s, trinh tu thuc hién cia thu
tuc hanh chinh thuéc pham vi quan Iy nha nuéc cia Bé chi quan, theo c4c néi dung sau:
(Khoanh tron vao 6 lua chen véi ddnh gid miic 1 1a tét nhdt, 5 la kém nhdt)
> Tinh hogp ly ctia cac quy dinh hé so tha tuc hanh chinh? 1 2 3 4 5
- Tinh hop ly ctia trinh tu thuc hién tha tuc hanh chinh? 1 2 3 4 5
Cau héi 11. Xin Ong/Ba cho biét danh gia ciia minh vé tinh hop ly trong van ban hwéng dan chiic nang, nhiém vu va
€0 cau té chiic cha co quan chuyén mén cap tinh, cap huyén do Bé chd guan ban hanh (théng tu hoac van ban
khac) trén cac néi dung sau:
(Khoanh tron vao 6 lua chon véi ddanh gid mirc 1 1a tét nhat, 5 la kém nhdt)

- Tinh kip thai trong ban hanh van ban huéng dan? 1 2 3 4 5

- Tinh thong nhat cta van ban hudng dan véi cac 1 2 3 4 5
VBQPPL khac?

- Muc do cu thé clia van ban huéng dan? 1 2 3 4 5

- Tinh kha3 thi trong trién khai thuc hién? 1 2 3 4 5

Cau héi 12. Xin Ong/Ba cho biét danh gia ctia minh vé tinh hep Iy trong viéc phan cap thuc hién nhiém vu quan ly
nha nuéc gidia Bé chi quan va dia phuang trén cic néi dung sau:
(Khoanh tron vao 6 lua chon véi ddanh gid mic 1 1a tét nhat, 5 1a kém nhdt)

- Mtc d6 phu hgp gitia nhiém vu duge phan cap vdi 1 2 3 4 5
nang luc té chdec thuc hién cda dia phuong?
- Mdic do phi hgp gitta nhiém vu dugc phan cap voi 1 2 3 4 5

diéu kién, kha nang can d&i nguon luc cta dia
phucong dé& t6 chic thuc hien?

- Cong tac quan ly, kiém tra, giam sat cac nhiém vu 1 2 3 4 5
dugc phan cap?
- Muc dé phat huy tinh cha déng, trach nhiém cda dia 1 2 3 4 5

phuang trong thuc hién nhiém vu phan cap?
Cau 13. Xin Ong/Ba cho bi&t danh gia cia minh vé nang luc chuyén mén caa cong chiic ciia Bé chi quan trong trién
khai thuc hién nhiém vu trén cac néi dung sau:
(Pdnh dau X vao 0 lua chon tuong img)

Rat tot Tét Binh Kém Rat kém
thuang

- Nang luc tham muu, xay dung chinh sach, phap luat L] ] ] L] L]
thuéc linh vuc quan ly?

- Nang luc tdng hap théng tin, théng ké, bao cao? ] ] ] Il Il

= Ky nang giao tiép vaéi dong nghiép hoac véi té chic, | O] ] L] L]
ca nhan khac?

- Nang luc [am viéc déc lap, x ly tinh huéng? ] ] ] U U

Cau héi 14. Xin Ong/Ba cho biét danh gia ctia minh vé tinh than trach nhiém cia cong chiic cha Bé chia quan trong
phéi hap, xt& ly cong viéc?
(Khoanh tron vao 6 lua chon véi ddanh gia mic 1 la tét nhat, 5 la kém nhat)
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- Muc dé sdn sang trong thuc hién hoac phai hop thuc 1 2 3 4 5
hién cac nhiém vu dugc giao?

- Muc d6 dam bao thai gian xt ly céng viéc dugc giao? 1 2 3 4 5

- M d6 sdn sang chiu trach nhieém vé két qua thuc 1 2 3 4 5

hién nhiém vu dugc giao?
(Pdnh ddu X vao 6 lua chon tuiong ing)

Cau héi 15. Xin Ong/Ba cho biét danh gia cia minh vé tinh Khéngcd  Ratit Mét s8 Nhiéu Rat
trang cong chic cha Bé chd quan lgi dung chic vu, quyén ] (] nhiéu
han dé truc lgi c4 nhan? O] O] ]

Cau héi 16. Xin Ong/Ba cho biét danh gia ctia minh vé tinh kip thai ciia théng tin dwec cung cap trén Céng/Trang
théng tin dién tir cha Bé cha quan trén cac néi dung sau:
(Khoanh tron vao 6 lua chon véi ddanh gia mic 1 la tét nhat, 5 l1a kém nhat)

- Muc dé kip thai cta théng tin quan ly, diéu hanh (tin 1 2 3 4 5
tuc, su kién; chinh sach; x ly phan anh - kién nghi)?

- Muc do kip thai cda théng tin dich vu cong truc 1 2 3 4 5
tuyén (quy dinh tha tuc, quy trinh, két qua giai
quyét...)?

Cau hai 17. Xin Ong/Ba cho biét danh gia cia minh vé miic dé day dd cha théng tin dugc cung cap trén Céng/Trang
thdng tin dién t& cda Bd chi quan trén cac ndi dung sau:
(Khoanh tron vao 6 lua chen véi ddanh gid mifc 1 1a tét nhdt, 5 la kém nhdt)

- Mdc do6 day da cta théng tin quan ly, diéu hanh (tin 1 2 3 4 5
tuc, su kién; chinh sach; x ly phan anh - kién nghi)?
- Mdic do day dd cdia théng tin dich vu cong truc tuyén 1 2 3 4 5

(quy dinh tha tuc, quy trinh, k&t qua giai quyét...)?
Cau hai 18. Xin Ong/Ba cho biét danh gia cia minh vé mic dé thuan tién trong viéc truy cap, khai thac théng tin
trén Céng/Trang thong tin cha B chi quan trén cac néi dung sau:
(Khoanh tron vao 6 lua chen véi ddnh gid miic 1 1a tét nhat, 5 la kém nhdt)

- Mdic do thuan tién khi tim ki€m thong tin (dé tim)? 1 2 3 4 5
5 Mdic dé thuan tién khi truy cap, tim hiéu théng tin 1 2 3 4 5
(dé m¢, dé doc)?
- Mdic dé thuan tién khi tai thong tin, biéu mau, tai 1 2 3 4 5
ligu?
TRAN TRONG CAM ON'!
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BO NOIVU M&u: 02CB-HH/2021

PHIEU KHAO SAT Y KIEN HIEP HOI
HANH GIA CAl CACH HANH CHINH BO CHU QUAN

Dé theo déi, ddnh gid thut trang cong tac cdi cach hanh chinh céa Bé chd quan, B Néi vu kinh dé nghj Ong/Ba
vui long cho biét y kién cia minh theo néi dung cac cau héi dui day. Ching téi cam két rdng nhimg thong tin ma
Ong/Ba cung cdp hoan toan duoc giir bi mat.

Xin tran trong cém on suhop tac cda Ong/Ba.

Bo/Coquanngang bd: ..............oooiiiii

THONG TIN CHUNG:
Gigi tinh: 1.Nam ] 2.ne [ Tudi

Trinh dé chuyén mén:

Trung cap, cao dang |:| Pai hoc |:| Sau dai hoc |:|
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Cau hai 1. Xin Ong/Ba cho bié&t danh gia ctia minh vé tinh d8ng bé, théng nhat cia hé théng VBQPPL do Bé chii quan
ban hanh hoac tham muu ban hanh, theo cac néi dung sau:
(Khoanh tron vao 6 lua chon véi ddanh gid mic 1 1a tét nhat, 5 1a kém nhat hodc ddnh dau X vao 6 lua chon tuong ing)

- Mduc dé day da ctia cac VBQPPL hudng dan thi hanh cac VBQPPL 1 2 3 4 5
cap trén?
- Tinhkip thgi ctia cac VBQPPL hudéng dan thi hanh cac VBQPPL cap trén? 1 2 3 4 5
- Muc dé chéng chéo gitia cac VBQPPL? Khéngcd  Ratit M<|§:t|56 N%éu Rétln:r|1iéu
- Tinh trang ban hanh van ban trai quy dinh phéap luat? Khéngcéd  Ratit Mot s6 Nhiéu Rat nhiéu
[l [l [l O (]

Cau héi 2. Xin Ong/Ba cho bi&t danh gia ctia minh vé tinh hop ly céia cac VBQPPL do Bé chi quan ban hanh hoac tham
muu ban hanh, theo c4c néi dung sau:
(Khoanh tron vao 0 lua chen véi ddnh gia mic 1 1a tét nhdt, 5 1a kém nhét)

- Mducdd phu hgp ctia cac VBQPPL déi véi dudng 161, chinh sach ctia Bang? 1 2 3 4 5

- Muc dd phu hop ctia cac VBQPPL ddi véi thuc tién, d6i tugng quan ly? 1 2 3 4 5

- Muc dé tao thuan lgi cho d&i sdng va hoat dong san xuat kinh 1 2 3 4 5
doanh cuta cac VBQPPL?

Cau hai 3. Xin Ong/Ba cho biét danh gia ctia minh vé tinh kha thi cta cac VBQPPL do Bé chd guan ban hanh hoac tham
muu ban hanh, theo cac néi dung sau:
(Khoanh tron vao 6 lua chen véi ddnh gid miic 1 1a tét nhat, 5 la kém nhdt)

- Mduc dé phu hgp véi diéu kién kinh té - xa hoi cua cac VBQPPL? 1 2 3 4 5
- Mdc dd chi tiét, cu thé ctia cac quy dinh trong cac VBQPPL? 1 2 3 4 5
- Muc doé ré rang, dé hiéu cua cac quy dinh trong cac VBQPPL? 1 2 3 4 5
- Mdc dé dé thuc hién ctia cac VBQPPL? 1 2 3 4 5

(Khoanh tron vao 6 lua chon véi danh gia mic 1 1a tét nhat, 5 1a kém nhat)

Cau hai 4. Xin Ong/Ba cho biét danh gia ctia minh vé tinh kip thai 1 2 3 4 5
trong té chuic trién khai cac VBQPPL do Bé chi quan ban hanh hoac

tham muu ban hanh?

Cau hai 5. Xin Ong/Ba cho biét trong té chuic thuc hién cac VBQPPL thuéc pham vi quan Iy nha nuéc cia Bé chd quan
¢6 vuéng mac, bat cap khéng?

(Pdnh ddu X vao 0 lua chon tuong img)

Co Khong

O O

(Khoanh tron vao 6 lua chon véi ddnh gid muc 11atét
nhdt, 5 la kém nhdt)
- Né&u cé: vuilong cho biét tinh kip thai trong viéc xd Iy nhiing 1 2 3 4 5
vuang mac, bat cap nay.?
Cau héi 6. Xin Ong/Ba cho biét danh gia ctia minh vé quy dinh thd tuc hanh chinh thuéc pham vi quan ly nha nwéc caa
Bé chii quan, theo cac ndi dung sau:
(Khoanh tron vao 6 lua chen véi danh gia mic 1 1atét nhat, 5 la kém nhat)

- Mdc dé rd rang, dé hiéu vé quy dinh thanh phan hé sa thi tuc 1 2 3 4 5
hanh chinh?
- Muc dé rd rang, dé hiéu vé trinh tu thuc hién thd tuc hanh chinh? 1 2 3 4 5

Cau hai 7. Xin Ong/Ba cho biét danh gia ctia minh vé mau den, mau t& khai trong thanh phan hé se tha tuc hanh chinh
thuéc pham vi guan ly nha nuéc ctia Bé cha quan, theo cac néi dung sau:
(Khoanh tron vao 6 lua chen véi ddanh gid mirc 1 1a tét nhat, 5 la kém nhdt)

- Mdc dé don gian ctia cac mau don, t& khai quy dinh trong céc tha 1 2 3 4 5
tuc hanh chinh?
- Muc do dé hiéu, dé ké khai ctia cac mau don, to khai quy dinh 1 2 3 4 5

trong cac thu tuc hanh chinh?
Cau héi 8. Xin Ong/Ba cho bi&t danh gia cia minh vé miic &6 minh bach, rd trach nhiém cdia cac co quan, don vi trong
thd tuc hanh chinh do Bé chii quan cdng bé theo cac ndi dung sau:
(Khoanh tron vao 6 lua chen véi danh gid mic 1 1a tét nhat, 5 la kém nhat)

- Mdc dé minh bach, rg trach nhiém ctia té chc, ca nhan tham gia 1 2 3 4 5
quy trinh giai quyét tha tuc hanh chinh?

- Muc dé minh bach vé thoi gian trong quy trinh giai quyét tha tuc 1 2 3 4 5
hanh chinh?

Cau hai 9. Xin Ong/Ba cho biét danh gia ctia minh vé tinh hop Iy cha cac quy dinh hé so, trinh tu thyc hién cha thé tuc
hanh chinh thuéc pham vi quan ly nha nuéc cda Bé chia quan, theo cac néi dung sau:
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(Khoanh tron vao 6 lua chon véi ddanh gia mic 1 la tét nhat, 5 l1a kém nhat)

- Tinh hop ly ctia cac quy dinh hé sa tha tuc hanh chinh? 1 2 3 4 5

- Tinh hop ly cta trinh tu thuc hién tha tuc hanh chinh? 1 2 3 4 5
(Pdnh ddu X vao 0 lua chon tuong img)

Cau héi 10. Xin Ong/Ba cho biét danh gia cia minh vé tinh trang céng chiic Khong co Rat it Mét s6 Nhiéu Rat nhiéu

ctia Bé cha quan lei dung chc vu, quyén han dé truc lei ca nhan? O O ] | O

Cau hai 11. Xin Ong/Ba cho bié&t danh gia cia minh vé tinh kip thai cha théng tin dugc cung cap trén Céng/Trang
théng tin dién t& cda Bé chia quan trén cac néi dung sau:
(Khoanh tron vao 6 lua chen véi danh gid mic 1 1a tét nhdt, 5 la kém nhdt)

- Muc dé kip thai cua thong tin quan ly, diéu hanh (tin tac, su kién; 1 2 3 4 5
chinh séch; xti Iy phan anh - kién nghi)?
- Mduc dé kip thoi cua théng tin dich vu cdng truc tuyén (quy dinh 1 2 3 4 5

tha tuc, quy trinh, két qua gidi quyét...)?
Cau héi 12. Xin Ong/Ba cho biét danh gia ctia minh vé miic dé day dii chia théng tin dugc cung cap trén Céng/Trang
théng tin dién t&f cda Bé cha quan trén cac néi dung sau:
(Khoanh tron vao 6 lua chen véi ddnh gid miic 1 1a tét nhat, 5 la kém nhdt)

- Muc dé day du cua thdng tin quan ly, diéu hanh (tin tuc, su kién; 1 2 3 4 5
chinh sach; xtt ly phan anh - kién nghi)?
- Muc dé day da cta thong tin dich vu cong truc tuyén (quy dinh 1 2 3 4 5

tha tuc, quy trinh, két qua gidi quyét...)?
Cau hai 13. Xin Ong/Ba cho biét danh gia cia minh vé miic d6 thuan tién trong viéc truy cap. khai thac thong tin trén
Céng/Trang théng tin cha Bé chd quan trén cac nai dung sau:
(Khoanh tron vao 6 lua chen véi ddanh gid misc 1 1a tét nhdt, 5 la kém nhdt)

- Muc dé thuan tién khi tim ki€ém thong tin (dé tim)? 1 2 3 4 5
- Mdc d& thuan tién khi truy cap, tim hiéu thong tin (dé m&, dé 1 2 3 4 5
doc)?
- Mdc d& thuan tién khi tai thong tin, biéu mau, tai liéu? 1 2 3 4 5
TRAN TRONG CAM ON'!
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BO NOIVUY Mau: 03CB/2021

PHIEU KHAO SAT Y KIEN LANH BPAO PHONG THUOC S&
HANH GIA CAl CACH HANH CHINH BO CHU QUAN

Dé theo déi, ddnh gid thyc trang cong tac cdi cach hanh chinh cida Bé chi qudn, Bé Néi vy kinh dé nghj
Ong/Ba vui long cho biét y kién cda minh theo néi dung cac cau héi dusi day. Ching téi cam két réng nhang
thong tin ma Ong/Ba cung cdp hoan toan duoc giirbi mat.

Xin tran trong cém on suhop tac cda Ong/Ba.
Tinh/thanh phé: ......oooiii e,

THONG TIN CHUNG:
Giéi tinh: LNam[ ] 2N [] TUBH v
Trinh dé chuyén mén:
Trung cap, cao dang |:| Pai hoc [ ] sau dai hoc |:|
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Cau héi 1. Xin Ong/Ba cho bié&t danh gia ciia minh vé vai trd céia Bé chi quan déi véi su phat trién ciia nganh, linh
vuc trén cac ndi dung sau:
(Khoanh tron vao 6 lua chen véi danh gia mic 1 1atét nhat, 5 1a kém nhat)

1.1 Viécté chirc thuc hién chién lwgc, quy hoach, ké hoach phat trién nganh, linh vuc cda Bé cha quan?

- Hudng dan, don doc? 1 2 3

- Theo déi, danh gia?

- Hé théng co ché, chinh sach dé té chuc trién khai?

- B&tringuén lyc dé trién khai?

- Thanh tra, kiém tra?

- Xulyvuéng mac?
1.2 Céng tac dao tao, béi duéng, phat trién ngusn nhan

luc nganh, linh vuc cda Bé cha quan?
Cau héi 2. Xin Ong/Ba cho biét danh gia ciia minh vé tinh déng bé. théng nhat ctia hé thédng VBQPPL do Bé chil
quan ban hanh hoac tham muu ban hanh, theo cac ndi dung sau:
(Khoanh tron vao 6 lua chen véi ddnh gid mic 1 1a tét nhdt, 5 la kém nhdt hode ddnh ddu X vao 0 lua chon tuang

NS

L
NNNNNN
W W wwww
B R S S S
oo oo o o1 a

tng)
- Muc do day du cua cac VBQPPL hudng dan thi hanh cac 1 2 3 4 5
VBQPPL cép trén?
- Tinhkip thai ctia céc VBQPPL hudng dan thi hanh cac 1 2 3 4 5
VBQPPL cép trén?
- Muc d(") Chéng chéo g|Ua cac VBQPPL? Khong c6 Rat it Mét s6 Nhiéu R4t nhiéu
O O O O O
- Tinhtrang ban hanh van ban trai quy dinh phap luat? Khong c6 Ratit Mot sé Nhiéu Rat nhiéu
O O O O O

Cau hai 3. Xin Ong/Ba cho bi&t danh gia cia minh vé tinh hep Iy cGa cac VBQPPL do Bé chié quan ban hanh hoac
tham muu ban hanh, theo cac néi dung sau:
(Khoanh tron vao 6 lua chen véi danh gia mic 1 1atét nhat, 5 1a kém nhat)

- Mc do phu hop clia cac VBQPPL ddi véi duang 18i, chinh 1 2 3 4 5
sach ctia Bang?

- Mdc dé phu hgp cta cac VBQPPL déi véi thuc tién, déi 1 2 3 4 5
tugng quan ly?

- Mdc dé tao thuan lgi cho doi séng va hoat déng san xuat 1 2 3 4 5

kinh doanh cutia cac VBQPPL?
Cau héi 4. Xin Ong/Ba cho bi&t danh gia ciia minh vé tinh kha thi caa cac VBQPPL do Bé chi quan ban hanh hoac
tham muu ban hanh, theo cac néi dung sau:
(Khoanh tron vao 6 lua chon véi danh gié mic 1 1atét nhat, 5 1a kém nhat)

- Mic d6 phu hop vai diéu kién kinh t& - xa héi ctia cac VBQPPL? 1 2 & 4 5
- Muic dé chi tiét, cu thé ctia cac quy dinh trong cac VBQPPL? 1 2 3 4 5
o Mdic dé ré rang, dé hiéu cua céc quy dinh trong cac VBQPPL? 1 2 & 4 5
- Muc dé dé thuc hién ctia cac VBQPPL? 1 2 3 4 5

(Khoanh tron vao 6 lia chon véi ddnh gid mic 1 la tét
nhdt, 5 1a kém nhdt)
Cau héi 5. Xin Ong/Ba cho biét danh gia ciia minh vé tinh kip 1 2 3 4 5
thai trong t8 chiic trién khai cAc VBQPPL do Bé chd quan
ban hanh hoac tham muu ban hanh?
Cau héi 6. Xin Ong/Ba cho biét trong té chiic thuc hién cac VBQPPL thuéc pham vi quan Iy nha nuéc caa Bé chii
uan cé vudng mac, bat cap khéng?
(Pdnh ddu X vao 0 lua chon tuong ting)
co Khong

[ O

(Khoanh tron vao 6 lua chon véi ddnh gid mic 1 la tét
Ij nhdt, 5 1a kém nhdt)
- Né&u ca: vuilong cho biét tinh kip thai trong viéc xt ly 1 2 3 4 5
nhiing vudng mac, bat cap nay.?
Cau héi 7. Xin Ong/Ba cho biét danh gia ciia minh vé quy dinh tha tuc hanh chinh thuéc pham vi quan Iy nha nuéc
cua Bé cha quan, theo cac ndi dung sau:
(Khoanh tron vao 6 lua chon véi ddnh gid mirc 1 1a tét nhat, 5 la kém nhdt)
- Muc do rd rang, dé hiéu vé quy dinh thanh phan hé so 1 2 3 4 5
thu tuc hanh chinh?
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- Muc dé rd rang, dé hiéu vé trinh tu thuc hién tha tuc hanh 1 2 3 4 5
chinh?
Cau hai 8. Xin Ong/Ba cho bi&t danh gia cia minh vé méau don, mau t& khai trong thanh phan hé so thd tuc hanh
chinh thuéc pham vi quan ly nha nuéc cia Bé cha quan, theo cac ndi dung sau:
(Khoanh tron vao 6 lua chen véi danh gid mic 1 1a tét nhdt, 5 la kém nhdt)

- Muc dé don gian ctia cac mau don, t& khai quy dinh trong 1 2 3 4 5
cac tha tuc hanh chinh?
- Muc do dé hiéu, dé ké khai ctia cac mau don, to khai quy 1 2 3 4 5

dinh trong céc tha tuc hanh chinh?
Cau hai 9. Xin Ong/Ba cho bié&t danh gia cia minh vé miic dé minh bach., rd trach nhiém cda cac co quan, don vi
trong tha tuc hanh chinh do Bé chéa quan cong bé theo cac néi dung sau:
(Khoanh tron vao 6 lua chon véi ddanh gia mic 1 la tét nhat, 5 1a kém nhat)

- Mdic dd minh bach, ré trach nhiém cua té chuc, ca nhan 1 2 3 4 5
tham gia quy trinh giai quyét tha tuc hanh chinh?
- Mdc do minh bach vé thoi gian trong quy trinh giai quyét 1 2 3 4 5

thu tuc hanh chinh?
Cau hai 10. Xin Ong/Ba cho biét danh gia ciia minh vé tinh hep Iy chia cac quy dinh hé s, trinh tu thuc hién cia
tha tuc hanh chinh thuéc pham vi quan ly nha nuéc ctia Bé chdi quan, theo cac néi dung sau:
(Khoanh tron vao 6 lua chon véi danh gia mic 1 1a tét nhat, 5 1a kém nhat)

- Tinh hop ly cua cac quy dinh hé so thu tuc hanh chinh? 1 2 3 4 5
- Tinh hgp ly cta trinh ty thuc hién tha tuc hanh chinh? 1 2 3 4 5
Cau héi 11. Xin Ong/Ba cho biét danh gia ctia minh vé tinh hop Iy trong van ban huéng dan chikc nang, nhiém vu
Va cd cau té chiic chia co quan chuyén mén cap tinh, cap huyén do Bé chd quan ban hanh (théng tu hoac van ban

khac) trén cac ndi dung sau:
(Khoanh tron vao 6 lua chon véi ddanh gié mic 1 la tét nhat, 5 l1a kém nhat)

- Tinhkip thai trong ban hanh van ban huéng dan? 1 2 3 4 5

- Tinh théng nhat cta van ban husng dan vai cac VBQPPL 1 2 3 4 5
khac?

- Mdc dé cu thé ctia van ban huéng dan? 1 2 3 4 5

- Tinh kha thi trong trién khai thuc hién? 1 2 3 4 5

Cau héi 12. Xin Ong/Ba cho biét danh gia ctia minh vé tinh hep Iy trong viéc phan cap thuc hién nhiém vu quan ly
nha nuéc gidia Bé chi quan va dia phuang trén cic néi dung sau:
(Khoanh tron vao 6 lua chon véi ddanh gid mirc 1 1a tét nhat, 5 1a kém nhdt)

- Muc dé phu hop gitia nhiém vu duoc phan cap véi nang 1 2 3 4 5
luc té chdc thuc hién cda dia phucng?
- Muc do phu hop gitra nhiém vy dugc phan cap vai diéu 1 2 3 4 5

kién, kha nidng can déi ngudn luc clia dia phuong dé té
chuc thuc hién?

- Cong tac quan ly, kiém tra, giam sat cac nhiém vu dugc 1 2 3 4 5
phan cap?
- Muc do phat huy tinh ch déng, trach nhiém cta dia 1 2 3 4 5

phuong trong thuc hién nhiém vu phan cap?
Cau 13. Xin Ong/Ba cho biét danh gia cia minh vé nang luc chuyén mén ciia cong chiic céia Bé chii quan trong
trién khai thuc hién nhiém vu trén cac néi dung sau:
(Pdnh ddu X vao 0 lua chon tuong tng)

Rat tot Tot Binh Kém Rat
thuéng kém
= Nang luc tham muu, xay dung chinh sach, phap luat ] ] ] ] ]
thuoc linh vuc quan ly?
- Nang luc tng hgp théng tin, thang k&, bao cao? ] ] ] ] Il
- Ky nang giao tiép vai dong nghiép hoac vai té chic, ca O] L] L] ] L]
nhan khac?
- Nang luc lam viéc déc lap, x ly tinh huéng? ] ] ] ] I

N

2 A

Cau héi 14. Xin Ong/Ba cho biét danh gia ctia minh vé tinh than trach nhiém cia cong chiic cha Bé chia quan trong
phéi hap, xi Iy cdng viec?

(Khoanh tron vao 6 lua chon véi ddanh gid mirc 1 1a tét nhat, 5 la kém nhdt)

- Muc dé sdn sang trong thuc hién hoac phéi hop thuc hién 1 2 3 4 5
cac nhiém vu dugc giao?
- Muc dé ddm bao thai gian xd ly cong viéc dugc giao? 1 2 8 4 5
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- Mdc dé sdn sang chiu trach nhiém vé két qua thuc hién 1 2 3 4 5
nhiém vu dugc giao?
(Pdnh ddu X vao 6 lua chon tuiong ing)

Cau héi 15. Xin Ong/Ba cho biét danh gia cia minh vé tinh Khong Rat it Mot s8 Nhiéu Rat
trang cdng chic ctia Bé chi quan lgi dung chiic vu, quyén co O nhiéu
han dé truc lgi ca nhan? L] ] Ll Ll

Cau héi 16. Xin Ong/Ba cho bi&t danh gia ctia minh vé tinh kip thai céia théng tin dwec cung cap trén Céng/Trang
théng tin dién tir ctia Bé cha quan trén cac néi dung sau:
(Khoanh tron vao 6 lua chon véi ddanh gia mic 1 la tét nhat, 5 1a kém nhat)

- Muc dé kip thoi caa théng tin quan ly, diéu hanh (tin tdc, 1 2 3 4 5
su kién; chinh sach; x ly phan anh - kién nghi)?
- Muc d& kip thai ctia thdng tin dich vu cng truc tuyén 1 2 3 4 5

(quy dinh tha tuc, quy trinh, k&t qua giai quyét...)?
Cau héi 17. Xin Ong/Ba cho biét danh gia ctia minh vé muic dé6 ddy di cha théng tin dugc cung cap trén
Céng/Trang théng tin dién ti cha Bé chd guan trén cac ndi dung sau:
(Khoanh tron vao 6 lua chon véi danh gié mic 1 1a tét nhat, 5 1a kém nhat)

- Muc do day du cua thong tin quan ly, diéu hanh (tin tic, 1 2 3 4 5
su kién; chinh sach; xt ly phan anh - kién nghi)?
- Muc do day du ctia thong tin dich vu cong truc tuyén (quy 1 2 3 4 5

dinh thu tuc, quy trinh, két qua giai quyét...)?
Cau héi 18. Xin Ong/Ba cho biét danh gia ctia minh vé mic dé thuan tién trong viéc truy cap, khai thac théng tin
trén Cang/Trang thdng tin cta Bé chd quan trén cac nai dung sau:
(Khoanh tron vao 6 lua chen véi ddnh gid miic 1 1a tét nhat, 5 la kém nhdt)

- Mdc dd thuan tién khi tim kiém thong tin (dé tim)? 1 2 3 4 5
- Mdc do6 thuan tién khi truy cap, tim hiéu thong tin (dé mg, 1 2 3 4 5
dé doc)?
- Mdic dé thuan tién khi tai thong tin, biéu mau, tai lieu? 1 2 3 4 5
TRAN TRONG CAM ON'!
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BO NOI VU

Mau: 04CB/2021

PHIEU KHAO SAT Y KIEN CONG CHUC PHU TRACH CAI CACH HANH CHINH BANH GIA CA|
CACH HANH CHINH CAP BO

DéE theo doi, ddnh gid thuc trang cong tac cdi cach hanh chinh cida Bé noi Ong/Ba dang céng
tac, B Néi vu kinh dé nghi Ong/Ba vui 1ong cho biét y kién cda minh theo néi dung cac cau héi dusi
day. Chung téi cam két réing nhding thong tin ma Ong/Ba cung cdp hoan toan duot gidr bi mét.

Xin tran trong cdm on su hop tac cda Ong/Ba!

Bé/coquanngangBo: ...

VU/CUC/TEING CUC: . ettt et et e
THONG TIN CHUNG:
Gidi tinh: 1.Nam [] 2.Nu L] LTS
Trinh d6 chuyén mon:
Trung cap, cao ddng [ ] Paihoc [ ]  Saudaihoc []
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Cau hai 1. Xin Ong/Ba cho bié&t danh gia ctia minh vé viéc thuc hién quy ché 1am viéc cha B, theo cac ndi dung sau:
(Khoanh tron vao 6 lua chen véi danh gid mic 1 1a tét nhdt, 5 la kém nhdt hode dénh ddu X vao 0 lua chon tuong img)

= Su phéi hop gitia cac co quan, t8 chdic trong thuc hién Quy ché&? 1 2 3 4 5

- Vé thuc hién ché& dé thdng tin, bao c4o theo quy dinh cua 1 2 3 4 5
Quy ché?

- V& tinh hinh dén déc, kiém tra viéc thuc hién Quy ché&? 1 2 3 4 5

- Thuc trang vi pham Quy ché (trinh tu, thai han... giai quyét cong Khong c6 Ratit Mét s6 Nhiéu Rarhéu
viéc)? O O O [ [

Cau héi 2. Xin Ong/Ba cho bié&t danh gia ciia minh vé tinh hop Iy trong phan dinh chitc nang, nhiém vu gitra cac don
vi thuéc, truc thuéc Bé, theo cac ndi dung sau:
(Khoanh tron vao 6 lua chen véi ddnh gid mit 1 1a tét nhdt, 5 1a kém nhét hoge ddnh déu X vao 0 lua chon tuong ung)

- Mdic do tinh gon vé cd cdu té chic clia cc co quan, don vi 1 2 3 4 5
thuéc, truc thudc B&?

- Muc dé phu hop gitia ca cau té chic ctia cac co quan, don vi 1 2 3 4 5
thuoc, truc thude Bé vdi thuc tién quan ly?

- Tinh trang chéng chéo, trung lap vé chic nang, nhiém vy Khongco  R4tit Mat s6 Nhiéu Rirhdu
giita cac co quan, don vi thudc, truc thuoc Bo? O O O O O

Cau héi 3. Xin Ong/Ba cho bié&t danh gia cia minh vé tinh trang tiéu cuc (chay chiit, chay quyén, ndng d& nguai than,
ngu@i nha...) trong tuyén dung, bé nhiém c6ng chiic, vién chijc ctia B trong nam vira qua trén cac néi dung sau:
(Pdnh ddu X vao 0 lua chon tuong ting)

Khéngcé  Ratit Mot sé Nhiéu Rat
Tinh trang tiéu cuc trong tuyén dung cdng chuc tai B? ] ] ] ] ]
- Tinh trang tiéu cuc trong b& nhiém bé nhiém cong chc git O O O O |
chdc vu lanh dao, quan ly trong cdc co quan, don vi ctia Bé?
- Tinhtrang tiéu cuc trong tuyén dung vién chdc tai B6? ] ] ] ] ]
- Tinhtrang tiéu cuc trong bd nhiém Ianh dao, quan ly tai cic O O O ] ]
DVSNCL clia Bo?

Cau héi 4. Xin Ong/Ba cho bi&t danh gia cia minh vé tinh céng khai, minh bach trong céng tac tuyén dung, bé nhiém
cdng chc, vién chiic ctia Bé trén cac néi dung sau:
(Khoanh tron vao 6 lua chon véi ddanh gidé mic 1 la tét nhat, 5 la kém nhat)

- Vé viec tuyén dung cong chic ctia Bd? 1 2 3 4 5
- V& viéc tuyén dung vién chuc cua Bo? 1 2 3 4 5
- Vé viéc thi ndng ngach céng chdc ctia B&? 1 2 3 4 5
- Vé viéc thi thang hang vién chdc ctua Bo? 1 2 3 4 5
- Vé viec bd nhieém cong chuc gitt chic vu lanh dao, quan ly 1 2 3 4 5

trong cac ca quan, don vi cua Bo?
- Vé viéc bd nhiém lanh dao, quan ly tai cac DVSNCL ctia Bo? 1 2 3 4 5
Cau 5. Xin Ong/Ba cho biét danh gia ciia minh vé nang luc chuyén mén ciia cong chiic ciia Bé trong trién khai thuc
hién nhiém vu trén cac ndi dung sau:

(Pdnh ddu X vao 0 lua chon tuong ting)

Rat tat Tét Binh Kém Rat

thuang kém

- Nang luc tham muu, xay dung chinh sach, phéap luat thudc U] U] U] L] ]
[inh vuc quan ly?

- Nang luc tdng hop théng tin, théng ké, bao céo? ] ] ] ] ]

- Ky nang giao tiép vai dong nghiép hoac véi té chiic, ca ] ] ] ] ]

nhan khac?
- Nang luc lam viéc déc lap, xt Iy tinh hudng? ] ] ] ] ]

Cau héi 6. Xin Ong/Ba cho bié&t danh gia ciia minh vé tinh than trach nhiém ciia cdng chiic cha Bé trong phéi hop, xé&
ly cdng viéc?

(Khoanh tron vao 6 lua chon véi danh gié mic 1 1a tét nhat, 5 la kém nhat)

- Mdic d6 san sang trong thuc hién hodc phéi hop thuc hién 1 2 3 4 5
cac nhiém vu dugc giao?

- Muc doé dam bao thai gian xt ly cdng viéc dugc giao? 1 2 3 4 5

- Mdic d6 san sang chiu trach nhiém vé két qua thuc hién 1 2 3 4 5

nhiém vu dugc giao?
(Bdnh ddu X vao 0 lva chon tuong ung)

Cau hai 7. Xin Ong/Ba cho biét danh gia cia minh vé tinh trang cong Khéng co Ratit Mot s6 Nhiéu Rat
chiiic ctia Bé Igi dung chiic vu, quyén han dé truc lgi ca nhan? O O ] ] ”E‘eu
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Cau hai 8. Xin Ong/Ba cho bié&t danh gia ciia minh vé viéc thuc hién tigt kiém, chéng lang phi trong quan Iy, s& dung
kinh phi cda Bé trén cac néi dung sau:
(Khoanh tron vao 6 lua chen véi danh gia mic 1 1atét nhat, 5 1a kém nhat)

- Chi dao, tuyén truyén thuc hién ti€t kiem, chéng lang phi 1 2 3 4 5
trong quan ly, st dung kinh phi ctia Bo?

- T6 chuc thuc hien tiét kiem, chéng lang phi trong quan Iy, st 1 2 3 4 5
dung kinh phi ctia B$?

- Kiém tra, giam sat viéc thuc hién tiét kiem, chéng lang phi 1 2 3 4 5
trong quan ly, s&t dung kinh phi ctia ctia B$?

- Hiéu qua cta viéc thuc hién tiét kiem, chéng lang phi trong 1 2 3 4 5
quan ly, st dung kinh phi ctia B&?

- Cong khai tinh hinh thuc hién tiét kiem, chéng lang phi 1 2 3 4 5

trong quan ly, st dung kinh phi ctia B&?
Cau hai 9. Xin Ong/Ba cho bié&t danh gia cia minh vé tinh hiéu qua cha viéc quan Iy, si dung tai san cong chia Bé trén
cac néi dung sau:

(Khoanh tron vao 6 lua chen véi ddanh gid misc 1 1a tét nhdt, 5 la kém nhdt)

- Thuc hién céc dinh muc, tiéu chudn mua sdm, thug, giao. .. 1 2 3 4 5
tai san cong?

- Thuc trang st dung tai san cong (ddng quy dinh, ding muc 1 2 3 4 5
dich, hiéu qua...)?

- Cong khai tai sdn cong (tiéu chudn dinh mdac, mua sdm, khai 1 2 3 4 5

thac nguén luc tai chinh tir tai san céng...)?
Cau hai 10. Xin Ong/Ba cho biét danh gia ciia minh vé tinh hiéu qua cha viéc thuc hién co ché tu chi vé sir dung kinh
phi quan Iy hanh chinh ctia Bé trén cac néi dung sau:
(Khoanh tron vao 6 lua chon véi danh gia mic 1 1a tét nhat, 5 1a kém nhat)

- Su pht hgp vé muc dich st dung kinh phi tiét kiém dugc tu 1 2 3 4 5
thuc hién ca ché tu chu (chi tang thu nhap, khen thuang, chi
phuc lgi...)?

- Muc do chu dong, linh hoat trong hoat dong cla cac ca 1 2 3 4 5
quan, don vi thuéc Bo khi thuc hién ca ché tu cha?

- M do cai thién nang suat lao dong, déng luc lam viéc ctia 1 2 3 4 5

can bo, cong chuc khi thuc hién co ché tu cha?
Cau hai 11. Xin Ong/Ba cho biét danh gia cia minh vé tinh hiéu qua cha viéc thuc hién co ché tu chi tai cic don vi su
nghiép cong lap cua Bé trén cac ndi dung sau:
(Khoanh tron vao 6 lua chon véi danh gida mic 1 1atét nhat, 5 1a kém nhat)

- Suphuhgp vé muc dich st dung kinh phi tiét kiém duge ti 1 2 3 4 5
thuc hién ca ché tu chu (chi tang thu nhap, khen thuang, chi
phuc lgi...)?

- Muc dé chu dong, linh hoat trong hoat déng cuia cac don vi su 1 2 3 4 5
nghiép thuoc Bo khi thuc hién co ché tu cha?

- M do cai thién nang suat lao dong, déng luc lam viéc ctia 1 2 3 4 5

vién chuc khi thuc hién co ché tu cha?
Cau héi 12. Xin Ong/Ba cho biét danh gia cia minh vé tinh kip thai cha théng tin dugc cung cap trén Cang/Trang
théong tin dién td caa B trén cac néi dung sau:
(Khoanh tron vao 6 lua chon véi danh gié mic 1 1a tét nhat, 5 la kém nhat)

- Mdic d6 kip thai ctia thong tin quan ly, diéu hanh (tin tdc, su 1 2 8 4 5
kién; chinh sach; xti Iy phan anh - kién nghi)?
- Muc dé kip thoi caa thdng tin dich vu cdng truc tuyén (quy 1 2 3 4 5

dinh thu tuc, quy trinh, két qua giai quyét...)?
Cau héi 13. Xin Ong/Ba cho biét danh gia cia minh vé miic dé day di chia théng tin dugc cung cap trén Céng/Trang
théng tin dién td cda Bé trén cac néi dung sau:
(Khoanh tron vao 6 lua chon véi ddanh gid mic 1 la tét nhat, 5 la kém nhat)

- Mdic d6 day da ctia théng tin quan ly, diéu hanh (tin tdc, su 1 2 3 4 5
kién; chinh sach; xd Iy phan anh - kién nghi)?
- Muc dé day da cua thong tin dich vu cong truc tuyén (quy 1 2 3 4 5

dinh thu tuc, quy trinh, két qua giai quyét...)?
Cau héi 14. Xin Ong/Ba cho bi&t danh gia ctia minh vé muc dé thuan tién trong viéc truy cap, khai thac théng tin trén
Céng/Trang théng tin cda Bé trén cac néi dung sau:
(Khoanh tron vao 6 lua chon véi danh gid mic 1 1a tét nhat, 5 la kém nhat)
- Mdic d6 thuan tién khi tim ki€ém thong tin (dé tim)? 1 2 3 4 5
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Mdic do thuan tién khi truy cap, tim hiéu thong tin (dé mg, 1 2 3 4 5
dé doc)?
Muc dé thuan tién khi tai thong tin, biéu mau, tai lieu? 1 2 3 4 5

Cau héi 15. Xin Ong/Ba cho biét danh gia cia minh vé chat lugng xii Iy cdng viéc trén méi trudng mang trong khéi co
quan Bé trén cac néi dung sau:

(Khoanh tron vao 6 lua chon véi danh gia mic 1 1atét nhat, 5 1a kém nhat)

Muc doé trac d6i van ban dién ti trong gidi quyét cong viéc 1 2 3 4 5
clia khoi co quan Bo?

Muc d6 thuc hién phan cdng nhiém vu va xt ly cong viéc 1 2 3 4 5
trén moéi trudng mang cda khéi co quan Bo?

Muc dé thuc hién viéc gop y, chia sé thong tin gitia cac don vi 1 2 3 4 5

trén méi trudng mang cua khoi co quan Ba?

Cau hai 16. Xin Ong/Ba cho biét danh gia ciia minh vé tinh hiéu qua trong viéc thuc hién quy trinh ISO tai Bé trén cac
ndi dung sau:

288

(Khoanh tron vao 6 lua chon véi ddanh gidé mac 1 la tét nhat, 5 la kém nhat)

Mdic d6 tuan tha quy trinh ISO trong giai quyét cong viéc tai 1 2 3 4 5
B&?

Tinh khoa hoc trong t8 chuc giai quyét cong viéc theo quy 1 2 3 4 5
trinh ISO da duoc &p dung tai Bo?

Tinh hgp Iy trong t6 chic gidi quyét cdng viéc theo quy trinh 1 2 3 4 5
ISO dé duoc ap dung tai B&?

Muc do ki€ém soat qua trinh giai quyét cdng viéc ctia cong 1 2 3 4 5

chdc khi 4p dung quy trinh 1SO tai B6?
TRAN TRONG CAM ON'!
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BO NOI VU

Mau: 01CT/2021

PHIEU KHAO SAT Y KIEN DAI BIEU HPND TiNH
DANH GIA CAI CACH HANH CHINH CAP TiNH

Dé theo dbi, ddnh gid thut trang cong tac cdi cach hanh chinh ciia dia phuong, B6 Néi vu kinh dé nghi
Ong/Ba vui long cho biét y kién cdia minh theo ndi dung cac cau héi dudi ddy. Ching téi cam két rdng
nhdng théng tin ma Ong/Ba cung cdp hoan toan duoc gidr bi mat.

Xin tran trong cdm on sy hop tac céa Ong/Ba.

HDND tinh/thanh phé:.............ooiiiiiii
THONG TIN CHUNG:
Gigi tinh; 1.Nam [] 2.Na [ TUSi oo
Trinh d6 GD phé thong: Tiéu hoc [] THCS [ THPT [

Trinh d6 chuyén mén:

Socdp L] Trung cap, cao déng [] Pai hoc [] Sau dai hoc [ ]
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Cau hai 1. Xin Ong/Ba cho bié&t danh gia cia minh vé tinh déng bé, théng nhat caa hé théng VBQPPL do céc co
guan c6 tham quyén cida tinh/thanh phé ban hanh (HPND, UBND cdc cdp), theo cac ndi dung sau:
(Khoanh tron vao 6 lua chon véi danh gia mac 1 1a tét nhat, 5 1a kém nhdt hodc ddnh ddu X vao 6 lua chon tuong img)

- Muc do day du cua hé théng VBQPPL 1 2 3 4 5
- Tinhkip thoi caa hé théng VBQPPL 1 2 3 4 5
- Muc dé chéng chéo gitra cac VBQPPL Khéng c6 Ritit  Motss Nhiéu R4t nhiéu
i O O O
- Tinhtrang ban hanh van ban trai quy dinh phéap luat Khong c6 Ratit ~ Motss Nhiéu Rét nhiéu
O O O O O

Cau héi 2. Xin Ong/Ba cho bi&t danh gia cia minh vé tinh hop Iy ciia cdc VBQPPL do céac co quan cd tham quyén cha
tinh/thanh phé ban hanh (HBND, UBND cdc cdp), theo cac ndi dung sau:
(Khoanh tron vao 6 lua chon véi danh gié mdc 1 1a tét nhat, 5 1a kém nhat)

- Mdc d6 phu hgp clia cac VBQPPL ddi véi duang 16i, chinh 1 2 3 4 5
sach cua bang

- Muc dé phu hop ctia cdc VBQPPL ddi vdéi thuc tién, ddi tugng 1 2 3 4 5
quan ly

- Mc dé tao thuan lgi cho d&i séng va hoat déng san xuat kinh 1 2 3 4 5
doanh cta cac VBQPPL

Cau héi 3. Xin Ong/Ba cho bi&t danh gia cia minh vé tinh kha thi ciéia cdc VBQPPL do céc co quan cé tham quyén
cua tinh/thanh phé ban hanh (HDND, UBND cdc cdp), theo cac ndi dung sau:
(Khoanh tron vao 6 lua chon véi danh gia mdct 1 1a tét nhat, 5 la kém nhat)

- Mic d6 pht hop véi diéu kién kinh t& - x8 héi ctia cac VBQPPL? 1 2 3 4 5
- Mc do chi tiét, cu thé cua cac quy dinh trong cac VBQPPL? 1 2 3 4 5
- Mdic dé ré rang, dé hidu cia cac quy dinh trong cac VBQPPL? 1 2 3 4 5
- Muc dé dé thuc hién cua cac VBQPPL? 1 2 3 4 5

Cau hai 4. Xin Ong/Ba cho biét trong té chiic thuc hién cac VBQPPL thuéc pham vi quan ly nha nuéc caa tinh/thanh
hé ¢é vusng méc, bat cap khéng?

(Pdnh ddu X vao 6 lya chon tuong ung)

Cé Khoéng

0 0

(Khoanh tron vao 6 lya chon véi ddnh gid mac 1 1a
Ij t6t nhdt, 5 lakém nhdt)
- Néu ca: vuiYong cho biét tinh kip thai trong viéc xt ly nhiing 1 2 3 4 5
vuéng mac, bat cap nay.
Cau hai 5. Xin Ong/Ba cho bié&t danh gia ctia minh vé viéc thuc hién quy ché l1am viéc ctia UBND tinh/thanh phs,
theo cac ndi dung sau:
(Khoanh tron vao 6 lua chon véi ddanh gid mic 1 1a tét nhat, 5 1a kém nhat hodc ddnh dau X vao 6 lua chon tuong ing)

- Su phdi hop gitta cac co quan, té chic trong thuc hién Quy 1 2 3 4 5
ché&?

- Véthuc hién ché do thong tin, bao céo theo quy dinh cta 1 2 3 4 5
Quy ché&?

- Vé&tinh hinh don ddc, kiém tra viéc thuc hieén Quy ché&? 1 2 3 4 5

- Thuc trang vi pham Quy ché (trinh tu, thai han... gidi quyét cong Khong c6 Ratit ~ Motso Nhiéu Rat nhiéu
viéc) O O O O

Cau héi 6. Xin Ong/Ba cho bi&t danh gia ctia minh vé tinh hop ly trong viéc sip xé&p, kién toan té chiic bé may cac co
quan, don vi thudc tham quyén caa tinh/thanh phé, theo cac néi dung sau:
(Khoanh tron vao 6 lua chen véi ddanh gid mic 1 1a tét nhat, 5 la kém nhdt hodc ddnh ddu X vao 0 lua chon tirong img)

- Muc dé tinh gon vé co ciu té chic cda cac co quan, don vi 1 2 3 4 5
(s8, nganh, phong, ban...)?

- Muc doé phu hop gitia ca cdu té chic ctia cac co quan, don vi 1 2 3 4 5
VGi thuc tién quan ly?

- Tinhtrang chéng chéo, trung I3p vé chic nang, nhiém vu KhOE? c6  Ratit M%Sé' NETJU Rét nhiéu

gilia cac co quan, don vi (s&, nganh, phong, ban)?
Cau hai 7. Xin Ong/Ba cho biét danh gia ctia minh vé tinh hop Iy trong viéc phan cap thuc hién nhiém vu quan Iy
nha nuéc giira cap tinh va cap huyén, theo cac ndi dung sau:
(Khoanh tron vao 6 lua chon véi ddanh gid mirc 1 1a tét nhat, 5 1a kém nhat)

- M dd phuhgp gitia nhiem vu duge phan cap vdi nang luc té chic 1 2 3 4 5
thuc hién ctia cap huyén?
- Mucdd pht hgp gitianhiém vu duge phan cap vdi diéu kién, kha nang 1 2 3 4 5

can ddi nguon luc thuc hién ctiacap huyén?
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- Cc}ng tac quan ly, kiém tra, giam sat cac nhieém vu dugc phan 1 2 3 4 5
cap?
- Mtc d6 phat huy tinh chda déng, trach nhiém ctia dia phuong 1 2 3 4 5
trong thuc hién nhiém vu phan cap?
Cau hai 8. Xin Ong/Ba cho biét danh gia cia minh vé tinh trang céng (Pdnh ddu X vao 0 lua chon tuong ing)
chuc tai dia phwong lgi dung chic vu, quyén han dé truc Igi cA nhan? Khongcd  Ratit  Mdtss Nhiéu Rat nhiéu
Ol O O O O
Cau hai 9. Xin Ong/Ba cho biét danh gia ctia minh vé tinh hiéu (Khoanh tron vao 6 lia chon véi ddnh gid miuc 11a
qua trong thuc thi chinh sach thu hat nguéi c6 tai ndng vao co tét nhdt, 5 1a kém nhdt)
quan nha nuéc tai dia phuong? 1 2 3 4 5

Cau hai 10. Xin Ong/Ba cho bié&t danh gia ciia minh vé viéc thuc hién tiét kiém, chéng I&ng phi trong quan Iy, sir
dung kinh phi caa ¢o quan, don vi & dia phuong, theo cac néi dung sau:
(Khoanh tron vao 6 lua chen véi ddanh gid miic 1 1a tét nhdt, 5 1a kém nhat)

- Chi dao, tuyén truyén thuc hién tiét kiém, chang Iang phi 1 2 3 4 5
trong quan ly, s& dung kinh phi?

- Téchdc thuc hien tiét kiém, chéng lang phi trong quan ly, st 1 2 3 4 5
dung kinh phi?

- Kiém tra, giam sat viéc thuc hién tiét kiém, chng lang phi 1 2 8 4 5
trong quan ly, s& dung kinh phi?

- Hiéu qua cua viéc thyc hién tiét kiém, chéng lang phi trong 1 2 3 4 5
quan ly, st dung kinh phi?

- Muc d& cong khai tinh hinh thuc hién tiét kiem, chong lang 1 2 3 4 5

phi trong quan ly, st dung kinh phi?
Cau hai 11. Xin Ong/Ba cho bié&t danh gia ciia minh vé tinh hiéu qua cta viéc quan ly, sit dung tai san cong tai dia
phuong, theo cic ndi dung sau:
(Khoanh tron vao 6 lua chon véi danh gia mic 1 1atét nhat, 5 1a kém nhat)

- Thuc hién cac dinh mdc, tiéu chudn mua sam, thué, giao... tai 1 2 3 4 5
san cong?

- Thuc trang st dung tai san cong (ding quy dinh, ding muc 1 2 3 4 5
dich, hiéu qua...)?

- Coéng khai tai san cong (tiéu chudn dinh mic, mua sdm, khai 1 2 3 4 5

thac nguén luc tai chinh tur tai san céng...)?
Cau héi 12. Xin Ong/Ba cho biét danh gi4 cia minh vé tinh hiéu qua ciia viéc thuc hién co ch& tu chi vé sit dung
kinh phi quan ly hanh chinh & cac¢ ¢o quan, don vi tai dia phugng, theo cac néi dung sau:
(Khoanh tron vao 6 lua chon véi danh gid mic 1 1a tét nhat, 5 1a kém nhat)

- Suphut hgp vé muc dich st dung kinh phi tiét kiém dugc tu 1 2 3 4 5
thuc hién co ché tu cha (chi tang thu nhap, khen thusng, chi
phaclgi...)?

- Muc dé chu doéng, linh hoat trong hoat déng cua cac co quan 1 2 3 4 5
hanh chinh tai dia phuong khi thuc hién co ché tu cha?

- Mic do cai thién nang suat lao dong, dong luc lam viéc ctia cén 1 2 3 4 5

bé, cong chdic khi thuc hién co ché tu chu?
Cau héi 13. Xin Ong/Ba cho biét danh gia cia minh vé tinh hiéu qua ciia viéc thuc hién co ché tu chii tai cac don vi
su nghiép cong lap tai dia phugng, theo cac ndi dung sau:
(Khoanh tron vao 6 lua chon véi ddanh gid mic 1 1a tét nhat, 5 1a kém nhat)

- Supht hop vé muc dich st dung kinh phi tiét kiem dugc tu 1 2 3 4 5
thuc hién co ché tu cha (chi tang thu nhap, khen thusng, chi
phaclgi...)?

- Mtuic d6 chu déng, linh hoat trong hoat déng ctia cac don vi su 1 2 3 4 5
nghiép tai dia phuong khi thuc hién ca ché tu chu?

- MoUic d cai thién nang sudt lao dong, dong luc lam viéc ctia vién 1 2 3 4 5

chdc tai dia phuang khi thuc hién co ché tucha?
Cau héi 14. Xin Ong/Ba cho biét danh gia ctia minh vé tinh kip th&i ciia théng tin duoc cung cap trén Céng/Trang thong tin
dién t cha tinh/thanh phé, theo cac néi dung sau:
(Khoanh tron vao 6 lua chon véi ddanh gid mic 1 1a tét nhat, 5 1a kém nhat)

- M d6 kip thai cua thdng tin quan ly, diéu hanh (tin tic, su 1 2 3 4 5
kién; chinh sach; xti ly phan anh - kién nghi)?
- Mdic do kip thai ctia théng tin dich vu cong truc tuyén (quy 1 2 3 4 5

dinh tha tuc, quy trinh, két qua giai quyét...)?
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Cau hai 15. Xin Ong/Ba cho bié&t danh gia ciia minh vé miic dé ddy di cia théng tin dugc cung cap trén Céng/Trang
théng tin dién ti caa tinh/thanh phé, theo cac ndi dung sau:
(Khoanh tron vao 6 lua chon véi danh gia muc 1 la tét nhat, 5 1a kém nhat)

- Muc dé day da cua théng tin quan ly, diéu hanh (tin tuc, su 1 2 3 4 5
kién; chinh sach; xt ly phan anh - kién nghi)?
- Mdc do day du cua thdng tin dich vu cong truc tuyén (quy 1 2 3 4 5

dinh thu tuc, quy trinh, két qua giai quyét...)
Cau héi 16. Xin Ong/Ba cho biét danh gia ctia minh vé mite dé thuan tién trong viéc truy cap, khai thac théng tin
trén Céng/Trang théng tin cha tinh/thanh phé, theo cac ndi dung sau:
(Khoanh tron vao 6 lua chen véi danh gia mic 1 1a tét nhat, 5 1a kém nhat)

- Muc dé thuan tién khi tim kiém théng tin (dé tim)? 1 2 3 4 5
- Mdic dé thuan tién khi truy cap, tim hiéu théng tin (d& mg, d& doc)? 1 2 3 4 5
- Mdic dé thuan tién khi tai thong tin, biéu mau, tai lieu? 1 2 3 4 5

Cau hai 17. Xin Ong/Ba cho bié&t danh gia ciia minh vé tinh hiéu qua trong viéc thuc hién guy trinh 1SO & cac co

quan, don vi tai dia phuong, theo c4c néi dung sau:
(Khoanh tron vao 6 lua chen véi danh gia mic 1 1a tét nhat, 5 1a kém nhat)

- Mdc do tuan thu quy trinh ISO trong gidi quyét cong viéc tai 1 2 8 4 5
cac ca quan, don vi?

- Tinh khoa hoc trong t8 chuc giai quyé&t cong viéc theo quy 1 2 3 4 5
trinh ISO dugc &p dung tai cac ca quan, don vi?

- Tinh hgp Iy trong té chuc gidi quyét cong viéc theo quy trinh 1 2 3 4 5
ISO dugc &p dung tai cac co quan, don vi?

- Muc do kiém soat qua trinh giai quyét cong viéc ctia cong 1 2 3 4 5

chdec khi 4p dung quy trinh I1SO?

TRAN TRONG CAM ON'!
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BO NOIVU
T Mau: 02CT/2021

PHIEU KHAO SAT Y KIEN LANH BAO CAP SG
PANH GIA CAl CACH HANH CHINH CAP TiNH

Dé theo doi, ddnh gid thut trang cong tac cdi cach hanh chinh ctia dia phuong, B6 Néi vu kinh
dé nghj Ong/Ba vui long cho biét y kién cda minh theo néi dung cac cau héi duéi ddy. Ching téi cam két
réing nhang thong tin ma Ong/Ba cung cdp hoan toan duoc giir bi mat.

Xin tran trong cdm on su hop tac céa Ong/Ba.

Tinh/thanh phé: ...
Pon vicONG tAC (S e

THONG TIN CHUNG:
Gidi tinh: 1.Nam [] 2.No L] Tudi:

Trinh d6 chuyén mon:

Trung cap, cao dang [ ] Paihoc [] Saudaihoc []
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Cau hai 1. Xin Ong/Ba cho bié&t danh gia ctia minh vé tinh d8ng bé, théng nhat ciia hé théng VBQPPL do céc cd quan
¢6 tham quyén cia tinh/thanh phé ban hanh (HBND, UBND cdc cdp), theo cac ndi dung sau:
(Khoanh tron vao 6 lua chon véi danh gia mdc 1 1a tét nhat, 5 1a kém nhdt hodc ddnh ddu X vao 6 lua chon tuong img)

- Mc d6 day da ctia hé thdng VBQPPL 1 2 3 4 5

- Tinh kip thoi ctia hé théng VBQPPL 1 2 3 4 5

- Muc dé chéng chéo gitra cac VBQPPL Khéng c6 Ratit Mét s6 Nhiéu R4t nhiéu
O O O O

- Tinh trang ban hanh van ban trai quy dinh phap luat Khong ¢6 Rat it Mbt so Nhiéu Rat nhiéu
O O O O O

Cau héi 2. Xin Ong/Ba cho bi&t danh gia ctia minh vé tinh hop Iy ciia cdc VBQPPL do céc co quan ¢é tham quyén cha
tinh/thanh phé ban hanh (HBND, UBND cdc cdp), theo cac néi dung sau:
(Khoanh tron vao 6 lua chon véi ddanh gia mic 1 la tét nhat, 5 l1a kém nhat)

- Mc do phi hop cua cac VBQPPL déi véi duang I8i, chinh 1 2 3 4 5
sach cua bang

- Muc dé phu hop ctia cdc VBQPPL ddi vdi thuc tién, ddi 1 2 3 4 5
tugng quan ly

- Mc dé tao thuan lgi cho d&i séng va hoat déng san xuat 1 2 3 4 5

kinh doanh cta cac VBQPPL
Cau hai 3. Xin Ong/Ba cho bi&t danh gia ciia minh vé tinh kha thi chia cdc VBQPPL do céc co quan ¢6 tham quyén cha
tinh/thanh phé ban hanh (HBND, UBND cdc cdp), theo cac ndi dung sau:
(Khoanh tron vao 6 lua chon véi ddanh gia mic 1 la tét nhat, 5 la kém nhat)

- Mic d6 pht hop véi diéu kién kinh t& - xa héi ctia cac VBQPPL? 1 2 3 4 5
- Muic dd chi tiét, cu thé ctia cac quy dinh trong cac VBQPPL? 1 2 3 4 5
- Muic d6 rd rang, dé& hiéu ctia cac quy dinh trong cac VBQPPL? 1 2 3 4 5
- Muc dé dé thuc hién cua cac VBQPPL? 1 2 3 4 5

Cau hai 4. Xin Ong/Ba cho biét trong té chuic thuc hién cac VBQPPL thuéc pham vi quan ly nha nuéc caa tinh/thanh
hé ¢6 vudng mac, bat cap khong?

(Pdnh ddu X vao 6 lya chon tuong ung)

Co Khéng

O O

(Khoanh tron vao 6 lia chon véi ddnh gid mic 1 la tét
I—+ nhat, 5 la kém nhdt)
- N&u cd: vuiTong cho biét tinh kip thai trong viéc xt ly 1 2 3 4 5
nhiing vudng mac, bat cap nay.
Cau hai 5. Xin Ong/Ba cho bié&t danh gia ctia minh vé viéc thuc hién guy ché lam viéc cta UBND tinh/thanh phé, theo
céc néi dung sau:
(Khoanh tron vao 6 lua chon véi ddanh gid mic 1 1a tét nhat, 5 1a kém nhat hode ddnh dau X vao 6 lua chon tuong ing)

- Su phéi hgp gitia cac ca quan, t6 chic trong thuc hién Quy ché? 1 2 3 4 5

- Vé thuc hién ché& dé thdng tin, bao cao theo quy dinh cua 1 2 3 4 5
Quy ché&?

- V& tinh hinh dén déc, kiém tra viéc thuc hién Quy ché&? 1 2 3 4 5

- Thuyc trang vi pham Quy ché (trinh ty, thai han... giai Khongcd  R4tit Mot s6 Nhiéu Rat nhiéu
quyét cong viéc) O (] O O O

Cau hai 6. Xin Ong/Ba cho biét danh gia ctia minh vé tinh hop Iy trong viéc sap x&p, kién toan té chiic bé may cac co
quan, don vi thuéc tham quyén cha tinh/thanh phé, theo cac néi dung sau:
(Khoanh tron vao 6 lua chon véi ddanh gid mic 1 la tét nhat, 5 1a kém nhat hodc ddnh dau X vao 0 lua chon tuong ing)

- Muc do tinh gon vé ca cau té chic clia cac co quan, don vi 1 2 3 4 5
(s&, nganh, phong, ban...)?

- Muc do phu hop gitia co cau té chic clia cac co quan, don 1 2 8 4 5
Vi vdi thuc tién quan ly?

- Tinh trang chéng chéo, trung lap vé chic nang, nhiém vy Khéngco  Ratit Mat s& Nhiéu Rét nhiéu
gita cac ca quan, don vi (s3, nganh, phong, ban)? O (] (] (] U

Cau hai 7. Xin Ong/Ba cho bié&t danh gia ctia minh vé tinh hep Iy trong viéc phan cap thuc hién nhiém vu quan Iy nha
nudc gilra cap tinh va cap huyén, theo cac nai dung sau:
(Khoanh tron vao 6 lua chon véi ddanh gida mic 1 la tét nhat, 5 la kém nhat)

- Mucdd phuhgp gitia nhiém vu dugc phan cap vai nang luc t& 1 2 3 4 5
chuc thuc hién ciacap huyén?
= Muic d6 pht hop gitia nhiém vu dugc phan cap véi diéu kién, kha 1 2 3 4 5

nang can déi nguén luc thuc hién cdia cap huyén?
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- Cong tac quan ly, kiém tra, giam sat cac nhieém vu dugc 1 2 3 4 5
phan cap?
- Muc d6 phat huy tinh chd déng, trach nhiém cta dia 1 2 3 4 5

phuong trong thuc hién nhiém vu phan cap?
Cau hai 8. Xin Ong/Ba cho bié&t danh gia ctia minh vé tinh trang tiéu cuc (chay chit, chay quyén, ndng dé ngui than,
ngudinha...) trong tuyén dung, bé nhiém cong chiic, vién chiic tai dia phwong trong nam vira qua, theo cac néi dung
sau:

(Pdnh ddu X vao 6 lua chon tuong img)

Khongcé  Ratit Mt sé Nhiéu Rat
nhiéu
- Tinh trang tiéu cuc trong tuyén dung c6ng chdc tai dia ] ] ] ] ]
phuong?
- Tinhtrang tiéu cuc trong b3 nhiém cong chdc giti chic vu ] ] ] ] ]
I&nh dao, quan ly trong céac s&, nganh, huyén tai dia
phuong?
- Tinhtrang tiéu cuc trong tuyén dung vién chuc tai dia ] ] ] ] ]
phuong?
- Tinh trang tiéu cuc trong bé nhiém lanh dao, quan Iy tai ] ] ] ] ]

cac BVSNCL & dia phuong?
Cau hai 9. Xin Ong/Ba cho biét danh gia ctia minh vé tinh céng khai, minh bach trong céng tac tuyén dung, bé nhiém
cdng chiic, vién chiic tai dia phuong, theo cac néi dung sau:
(Khoanh tron vao 6 lua chen véi danh gia mic 1 1a tét nhat, 5 1a kém nhat)

= Vé viéc tuyén dung cong chuc tai dia phuong? 1 2 3 4 5

- Vé viéc tuyén dung vién chdc tai dia phuang? 1 2 3 4 5

- Vé viéc thi nang ngach céng chuc tai dia phuong? 1 2 3 4 5

- Vé viéc thi thang hang vién chuc tai dia phuong? 1 2 3 4 5

- Vé viec bé nhiém cong chuc gitr chic vu lanh dao, quan ly 1 2 3 4 5
trong cac s&, nganh, huyén tai dia phuong?

- Vé viéc bé nhiém lanh dao, quan ly tai cac DVSNCL & dia 1 2 3 4 5

phuong?
Cau 10. Xin Ong/Ba cho biét danh gia cia minh vé nang luc chuyén mén ciia cong chic tai dia phuang trong trién
khai thuc hién nhiém vu theo cac néi dung sau:
(Pdnh dau X vao 6 lua chon tuong img)

Rat tét Tét Binh Kém Rat
thusng kém
- Nang luc tham muu, xay dung chinh sach, phap luat thuéc O O] O] O] ]
linh vuc quan ly?
- Nang luc téng hop théng tin, théng ké, bao cao? ] ] ] ] ]
- Ky nang giao tiép véi ddng nghiép hoac vdi té chiic, c& ] ] ] ] ]
nhan khac?
- Nang luc lam viéc déc 1ap, x ly tinh huéng O O [l [l ]

Cau héi 11. Xin Ong/Ba cho biét danh gia ctia minh vé tinh than trach nhiém céa cdng chiic tai dia phuong trong phéi
hep, xi&t ly cdng viéc?
(Khoanh tron vao 6 lua chon véi ddanh gid mic 1 la tét nhat, 5 la kém nhat)

- Mdic do san sang trong thuc hién hoac phéi hgp thuc hién 1 2 3 4 5
cac nhiém vu dugc giao?
- Muc dé dam bao thai gian xt ly cdng viéc dugc giao? 1 2 3 4 5
- Mdic do san sang chiu trach nhiém vé két qua thuc hién 1 2 3 4 5
nhiém vu dugc giao?
Cau hai 12. Xin Ong/Ba cho biét danh gia cia minh vé tinh (Pdnh ddu X vao 0 lva chon tuong ung)
trang céng chiic tai dia phuang lgi dung chiic vu, quyén han Khong co6 Ratit Mot 6 Nhigu R4t
dé truc lgi ca nhan? O O O O nE‘éU
Cau héi 13. Xin Ong/Ba cho biét danh gia ctia minh vé tinh (Khoanh tron vao 6 lua chon véi ddnh gid muc 1 la tét
hiéu qua trong thuc thi chinh sach thu hit ngusi cé tai nang nhdt, 5 la kém nhdt)
vao co quan nha nuéc tai dia phuong? 1 2 3 4 5

Cau héi 14. Xin Ong/Ba cho biét danh gia ciia minh vé viéc thuc hién tiét kiém, chéng I&ng phi trong quan Iy, s& dung
kinh phi ciia co quan, don vi & dia phuong, theo cac néi dung sau:
(Khoanh tron vao 6 lua chon véi ddanh gié mic 1 la tét nhat, 5 la kém nhat)
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- Chi dao, tuyén truyén thuc hién tiét kiem, chang lang phi 1 2 3 4 5
trong quan ly, st dung kinh phi?

- T6 chdec thuc hién tiét kiem, chéng lang phi trong quan ly, 1 2 3 4 5
st dung kinh phi?

- Kiém tra, giam sat viec thuc hién tiét kiém, chéng lang phi 1 2 3 4 5
trong quan ly, st dung kinh phi?

- Hiéu qua cta viéc thuc hién tiét kiem, chdng lang phi 1 2 3 4 5
trong quan ly, st dung kinh phi?

- Muc dé cong khai tinh hinh thuc hién tiét kiem, chéng 1 2 3 4 5

lang phi trong quan ly, st dung kinh phi?
Cau héi 15. Xin Ong/Ba cho biét danh gia ctia minh vé tinh hiéu qua ciia viéc quan Iy, st dung tai san cong tai dia
phuong, theo cac néi dung sau:
(Khoanh tron vao 6 lua chen véi ddnh gid miic 1 1a tét nhat, 5 la kém nhdt)

- Thuc hién cac dinh muc, tiéu chudn mua s3m, thué, giao... 1 2 3 4 5
tai san céng?

- Thuc trang st dung tai san cong (ddng quy dinh, ding 1 2 3 4 5
muc dich, hiéu qua...)?

- Céng khai tai san cong (tiéu chudn dinh muc, mua sam, 1 2 3 4 5

khai thac nguon luc tai chinh tir tai san cong...)?
Cau héi 16. Xin Ong/Ba cho biét danh gia ctia minh vé tinh hiéu qua ciia viéc thuc hién co ché tu chi vé sit dung kinh
phi quan ly hanh chinh & cac co quan, don vi tai dia phuong, theo cac néi dung sau:
(Khoanh tron vao 6 lua chen véi ddnh gid miic 1 1a tét nhat, 5 la kém nhdt)
- Su pht hgp vé muc dich st dung kinh phi tiét kiém duoc 1 2 3 4 5
tU thuc hién co ché tu cha (chi tang thu nhap, khen
thuang, chi phuc lgi...)?

- Mic d6 cha déng, linh hoat trong hoat dong cuia cac cd quan 1 2 3 4 5
hanh chinh tai dia phuong khi thuc hién co ché tu cha?
- Muic do cai thién nang suat lao dong, dong luc lam viéc ctia 1 2 3 4 5

can bo, cong chc khi thuc hién co ché tu chd?
Cau hai 17. Xin Ong/Ba cho biét danh gia ciia minh vé tinh hiéu qua cha viéc thuc hién co ché tu chi tai cac don vi su
nghiép cong lap tai dia phuong, theo cac néi dung sau:
(Khoanh tron vao 6 lua chon véi ddanh gid mirc 1 1a tét nhat, 5 la kém nhdt)
- Su pht hgp vé muc dich st dung kinh phi tiét kiém dugc 1 2 3 4 5
tU thuc hién co ché tu cha (chi tang thu nhap, khen
thudng, chi phuc lgi...)?

- Muc dé cha dong, linh hoat trong hoat déng cta céc don vi 1 2 3 4 5
su nghiép tai dia phuong khi thuc hién co ché tu cha?
- Muic do cai thién nang sudt lao dong, dong luc lam viéc clia 1 2 3 4 5

vién chuc tai dia phuong khi thuc hién co ché tuch?
Cau hai 18. Xin Ong/Ba cho bié&t danh gia ciia minh vé tinh kip thai cha théng tin dugc cung cap trén Céng/Trang
théng tin dién t& cda tinh/thanh phé, theo cac néi dung sau:
(Khoanh tron vao 6 lua chon véi ddanh gid mirc 1 1a tét nhat, 5 la kém nhdt)

- Mdic do kip thi ctia théng tin quan ly, diéu hanh (tin tdc, 1 2 3 4 5
su kién; chinh sach; xt ly phan anh - kién nghi)?
- Mc d6 kip thai cua thong tin dich vu cong truc tuyén 1 2 3 4 5

(quy dinh tha tuc, quy trinh, k&t qua giai quyét...)?
Cau hai 19. Xin Ong/Ba cho biét danh gia cia minh vé mic dé day di cha théng tin dugc cung cap trén Cang/Trang
théng tin dién ti caa tinh/thanh phé, theo cac ndi dung sau:
(Khoanh tron vao 6 lua chen véi ddanh gid mic 1 1a tét nhat, 5 1a kém nhdt)

- Mtc d6 day du ctia thong tin quan ly, diéu hanh (tin tc, su 1 2 3 4 5
kién; chinh sach; xti ly phan anh - kién nghi)?
- Mdic do day du cua thong tin dich vu cong truc tuyén (quy 1 2 3 4 5

dinh tha tuc, quy trinh, két qua giai quyét...)
Cau héi 20. Xin Ong/Ba cho biét danh gia ciia minh vé miic d6 thuan tién trong viéc truy cap. khai thac théng tin trén
Céng/Trang thong tin cda tinh/thanh phé, theo cac néi dung sau:
(Khoanh tron vao 6 lua chon véi ddnh gid mirc 1 1a tét nhat, 5 la kém nhdt)

- Mdic do thuan tién khi tim ki€m thong tin (dé tim)? 1 2 3 4 5

- Mtic dé thuan tién khi truy cap, tim hiéu thong tin (dé mg, 1 2 3 4 5
dé doc)?

- Muc do thuan tién khi tai thong tin, biéu mau, tai lieu? 1 2 3 4 5
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Cau héi 21. Xin Ong/Ba cho biét danh gia cia minh vé tinh hiéu qua trong viéc thuc hién quy trinh ISO & cc cc quan,
dan vi tai dia phuong, theo cac néi dung sau:
(Khoanh tron vao 6 lua chon véi ddanh gia mic 1 la tét nhat, 5 l1a kém nhat)

- Muc dé tuan tha quy trinh ISO trong giai quyét cong viéc 1 2 3 4 5
tai cac co quan, don vi?

- Tinh khoa hoc trong t6 chuc giai quyét cong viéc theo quy 1 2 3 4 5
trinh 1SO dugc ap dung tai cac co quan, don vi?

- Tinh hop Iy trong té chuc gidi quyét cong viéc theo quy 1 2 3 4 5
trinh 1SO dugc ap dung tai cac co quan, don vi?

- Muc do ki€ém soat qua trinh gidi quyé&t cong viéc cua cong 1 2 3 4 5

chtc khi ap dung quy trinh ISO?
TRAN TRONG CAM ON'!
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BONOI VU Ma&u: 03CT/2021

PHIEU KHAO SAT Y KIEN LANH DAO PHONG THUQC SG
DANH GIA CAI CACH HANH CHINH CAP TiNH

Dé theo doi, ddnh gid thuc trang cong tac cdi cach hanh chinh cdia dia phuong, BS Ngi vu kinh
dé nghi Ong/Ba vui 1dng cho biét y kién cda minh theo néi dung cac cau héi dudi ddy. Ching téi cam két
réing nhimg thong tin ma Ong/Ba cung cdp hoan toan duoc giir bi mat.

Xin tran trong cdm on su'hop tac ctia Ong/Ba.

Tinh/thanh phé: ..o

THONG TIN CHUNG:
Gigi tinh: 1. Nam [] 2N [ TuSienen
Trinh d6 chuyén mén:
Trung cép, cao dang [ ] Daihoc [ ] Saudaihoc [ ]
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Cau hai 1. Xin Ong/Ba cho biét danh gia ctia minh vé tinh d6ng bé, théng nhat cia hé théng VBQPPL do cac co
guan c6 tham quyén cida tinh/thanh phé ban hanh (HDND, UBND cdc cdp), theo cac ndi dung sau:
(Khoanh tron vao 6 lua chon véi ddanh gid mic 1 1a tét nhat, 5 1a kém nhat hode ddnh dau X vao 0 lua chon tuong ing)

- Mtic d6 day du ctia hé théng VBQPPL 1 2 3 4 5

- Tinh kip thai cta hé théng VBQPPL 1 2 3 4 5

- Muc d(") Chéng chéo g|Ua cac VBQPPL Khéng c6 Rat it Mét s6 Nhiéu Rat nhiéu
O O O O

- Tinh trang ban hanh van ban trai quy dinh phap luat Khong ¢6 Rat it Mbt s6 Nhiéu Rét nhiéu
O O O O O

Cau héi 2. Xin Ong/Ba cho bi&t danh gia ctia minh vé tinh hop Iy ciia cdc VBQPPL do céc co quan ¢é tham quyén cha
tinh/thanh phé ban hanh (HBND, UBND cdc cdp), theo cac néi dung sau:
(Khoanh tron vao 6 lua chon véi ddanh gia mic 1 la tét nhat, 5 l1a kém nhat)

- Muc do phu hgp ctia cac VBQPPL ddi vdi duang 13i, 1 2 3 4 5
chinh sach cda bang

- Mtic d6 phu hgp ctia céc VBQPPL déi vai thuc tién, doi 1 2 3 4 5
tugng quan ly

- Muc dé tao thuan lgi cho d&i séng va hoat dong san 1 2 3 4 5

xuat kinh doanh cta cac VBQPPL
Cau hséi 3. Xin Ong/Ba cho bi&t danh gia cia minh vé tinh kha thi ciia cdc VBQPPL do céc co quan cé tham quyén
cia tinh/thanh phé ban hanh (HBND, UBND cdc cdp), theo cac ndi dung sau:
(Khoanh tron vao 6 lua chon véi ddanh gia mic 1 la tét nhat, 5 la kém nhat)

- Mtic dé phu hop véi diéu kién kinh té - xa hoi caa cac 1 2 3 4 5
VBQPPL?

o Muc d chi tiét, cu thé ctia cac quy dinh trong cac VBQPPL? 1 2 3 4 5

- Muc dé ré rang, dé hiéu cta cac quy dinh trong cac VBQPPL? 1 2 3 4 5

- Muc dé dé thuc hién ctia cac VBQPPL? 1 2 3 4 5

Cau hai 4. Xin Ong/Ba cho biét trong té chiic thuc hién cac VBQPPL thuéc pham vi quan ly nha nuéc chaa tinh/thanh
hé ¢é vuéng méc, bat cap khong?

(Pdnh ddu X vao 6 lya chon tuong ting)

Co Khéng

O O

(Khoanh tron vao 6 lua chon véi ddnh gid mic 1 la tét
Ij nhat, 5 la kém nhdt)
- N&u c6: vuiYong cho biét tinh kip thai trong viéc xt ly 1 2 3 4 5
nhiing vudng mac, bat cap nay.
Cau hai 5. Xin Ong/Ba cho biét danh gia ctia minh vé tinh trang tiéu cuc (chay chifc, chay quyén, ndang d6 ngudi than,
ngudinha...) trong tuyén dung, bd nhiém céng chiic, vién chic tai dia phwong trong nam vira gua, theo cac nai
dung sau:

(Pdnh ddu X vao 6 lua chon tuong img)
Khéng Rat it Mét sé Nhiéu Rat

co nhiéu
- Tinh trang tiéu cuc trong tuyén dung céng chic tai dia ] ] ] ] ]
phuong?
= Tinh trang tiéu cuc trong b& nhiém cong chdc gid O I O I O
chdc vu lénh dao, quan ly trong céc s&, nganh, huyén
tai dia phuong?
- Tinh trang tiéu cuc trong tuy&n dung vién chic tai dia ] ] ] ] ]
phuong?
= Tinh trang tiéu cuc trong bé nhiém I1anh dao, quan Iy ] ] ] ] ]

tai cdc BVSNCL & dia phuong?
Cau héi 6. Xin Ong/Ba cho bi&t danh gia cia minh vé tinh cong khai, minh bach trong céng tac tuyén dung, bé
nhiém cdng chuc, vién chiic tai dia phuong, theo cac néi dung sau:
(Khoanh tron vao 6 lua chen véi ddanh gid mic 1 1a tét nhat, 5 1a kém nhdt)
- V& viéc tuyén dung cong chdic tai dia phuong? 1 2 3
- Vé viéc tuyén dung vién chuc tai dia phuang?
- Vé viéc thi nang ngach coéng chc tai dia phuong?
- Vé viéc thi thang hang vién chuc tai dia phuong?
- V& viéc bé nhiém cong chuc git chic vu ldnh dao,
quan ly trong céc s&, nganh, huyén tai dia phuong?
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NNIN N
W W w w
I NN NN
ol oo ool

B&o cdo Chisé CCHC 2021 299



PAR INDEX 2021

- Vé viéc bé nhiém lanh dao, quan ly tai cac BVSNCL & 1 2 3 4 5
dia phuong?
Cau 7. Xin Ong/Ba cho biét danh gia ctia minh vé nang luc chuyén mén chia céng chiic tai dia phuong trong trién
khai thuc hién nhiém vu theo cac néi dung sau:
(Pdnh ddu X vao 0 lua chon tuong dng)

Rat tét Tet Binh Kém Rat
thuéng kém
. Nang luc tham muu, xay dung chinh sach, phap luat ] ] ] ] ]
thuéc linh vuc quan ly?
- Ning luc téng hap thdng tin, thang ké, bao cao? | | | | |
= K¢ ndng giao tiép véi déng nghiép hoic véi té chic, ca ] ] ] ] ]
nhan khac?
- Nang luc lam viéc déc lap, xt Iy tinh huéng O O O O O

Cau héi 8. Xin Ong/Ba cho biét danh gia ciia minh vé tinh than trach nhiém cta cdng chiic tai dia phuong trong
phéi hep, x& ly cong viéc?
(Khoanh tron vao 6 lua chen véi ddnh gid miic 1 1a tét nhat, 5 la kém nhdt)

- Muc dé sdn sang trong thuc hién hoac phai hop thuc 1 2 3 4 5
hién c&c nhiém vu dugc giao?
- Muc doé dam bao thai gian xt ly cdng viéc dugc giao? 1 2 3 4 5
- Mdic d6 san sang chiu trach nhiém vé két qua thuc 1 2 3 4 5
hién nhiém vu dugc giao?
Cau héi 9. Xin Ong/Ba cho bi&t danh gia cia minh vé tinh (Pdnh ddu X vao 0 lya chon tirong tng)
trang cong chiic tai dia phuong lgi dung chic vu, quyén han  Khongcé  Rétit Mot s6 Nhiéu  Rétnhiéu
dé truc loi c4 nhan? O O O O O
Cau héi 10. Xin Ong/Ba cho biét danh gia cia minh vé tinh (Khoanh tron vao 6 lua chon véi ddnh gid muc 1 1a tét
hiéu qua trong thuc thi chinh sach thu hit ngudi cé tai nang nhdt, 5 la kém nhdt)
vao ¢d quan hha nuéc tai dia phuong? 1 2 3 4 5

Cau héi 11. Xin Ong/Ba cho biét danh gia cia minh vé viéc thuc hién tiét kiém, chéng l&ng phi trong quan ly, s&
dung kinh phi ciia ¢o quan, don vi & dia phuong, theo cac ndi dung sau:
(Khoanh tron vao 6 lua chon véi ddanh gid mirc 1 1a tét nhat, 5 la kém nhdt)

- Chi dao, tuyén truyén thuc hién tiét kiém, chéng lang 1 2 3 4 5
phi trong quan ly, s& dung kinh phi?

- T4 chc thuc hién tiét kiem, chéng lang phi trong 1 2 3 4 5
quan ly, st dung kinh phi?

- Kiém tra, gidm sat viéc thuc hién tiét kiem, chéng lang 1 2 3 4 5
phi trong quan ly, s& dung kinh phi?

- Hiéu qua cta viéc thuc hién tiét kiem, chéng lang phi 1 2 3 4 5
trong quan ly, st dung kinh phi?

- Muc dé céng khai tinh hinh thuc hién tiét kiem, chéng 1 2 3 4 5

I&ng phi trong quan ly, s& dung kinh phi?
Cau hai 12. Xin Ong/Ba cho biét danh gia cia minh vé tinh hiéu qua cta viéc quan ly. sit dung tai san cong tai dia
phuong, theo cac néi dung sau:
(Khoanh tron vao 6 lua chon véi ddanh gid mic 1 la tét nhat, 5 la kém nhat)

- Thuc hién cac dinh muc, tiéu chudn mua sdm, thug, 1 2 3 4 5
giao... tai san céng?

- Thuc trang st dung tai san cédng (ding quy dinh, ding 1 2 3 4 5
muc dich, hiéu qua...)?

- Cong khai tai sdn cong (tiéu chudn dinh mdc, mua 1 2 3 4 5

sam, khai thac nguén luc tai chinh tir tai san cong...)?
Cau hai 13. Xin Ong/Ba cho biét danh gia cia minh vé tinh hiéu qua caa viéc thuc hién ca ché tu chd vé sit dung
kinh phi quan ly hanh chinh & cac co quan, don vi tai dia phugng, theo cac néi dung sau:
(Khoanh tron vao 6 lua chon véi ddanh gid mirc 1 1a tét nhat, 5 la kém nhdt)
- Su pht hop vé muc dich st dung kinh phi tiét kiém 1 2 3 4 5
dugc tu thuc hién co ché tu cht (chi tdng thu nhap,
khen thuéng, chi phac lgi...)?

- Muc d6 chu déng, linh hoat trong hoat déng cutia cac 1 2 3 4 5
co quan hanh chinh tai dia phuong khi thuc hién co
ché tuchu?

- Mdic dé cai thién nang sudt lao dong, dong luc lam viéc 1 2 3 4 5

cutia can b, cong chic khi thuc hién co ché tu cha?
300 Bé&o céo Chisd CCHC 2021



PAR INDEX 2021

Cau hai 14. Xin Ong/Ba cho biét danh gia ciia minh vé tinh hiéu qua cha viéc thuc hién co ché tu ch tai cac don vi

sunghiép cong lap tai dia phugng, theo cac néi dung sau:

(Khoanh tron vao 6 lua chon véi ddanh gia mic 1 la tét nhat, 5 l1a kém nhat)

- Su pht hop vé muc dich st dung kinh phi tiét kiém
dugc tur thuc hién co ché tu cht (chi tdng thu nhap,
khen thudng, chi phdc lgi...)?

- Mtuc d cha déng, linh hoat trong hoat dong ctia cac
dan vi sunghiép tai dia phuong khi thuc hién co ché tu
chua?

- MUic do cai thién nang sudt lao dong, dong luc lam viéc clia
vién chuc tai dia phuong khi thuc hién co ché tu cha?

1

1

2 3 4
2 3 4
2 3 4

5

Cau hai 15. Xin Ong/Ba cho bié&t danh gia ciia minh vé tinh kip thai cha théng tin dugc cung cap trén Céng/Trang

théng tin dién ti caa tinh/thanh phé, theo cac ndi dung sau:

(Khoanh tron vao 6 lua chen véi ddnh gid miic 1 1a tét nhat, 5 la kém nhdt)

- Mdic d6 kip thai ctia thdng tin quan ly, diéu hanh (tin
tdc, su kién; chinh sach; xt ly phan anh - kién nghi)?

- Muc dé Kip thai caa thdng tin dich vu cdng truc tuyén
(quy dinh tha tuc, quy trinh, két qua giai quyét...)?

1

1

2 3 4

2 3 4

5

5

Cau héi 16. Xin Ong/Ba cho biét danh gia ctia minh vé miic dé day dii chia théng tin dugc cung cap trén Céng/Trang

théng tin dién ti caa tinh/thanh phé, theo cac ndi dung sau:

(Khoanh tron vao 6 lua chen véi danh gia mic 1 1a tét nhat, 5 1a kém nhat)

- Mtic d6 day du cta théng tin quan ly, diéu hanh (tin
tac, su kién; chinh sach; xi ly phan anh - kién nghi)?

- Mdic d6 day da cta théng tin dich vu cong truc tuyén
(quy dinh thu tuc, quy trinh, két qua giai quyét...)

1

1

2 3 4

2 3 4

5

5

Cau héi 17. Xin Ong/Ba cho biét danh gia cia minh vé miic dé thuan tién trong viéc truy cap, khai thac théng tin

trén Céng/Trang thong tin caa tinh/thanh pha, theo cac néi dung sau:

(Khoanh tron vao 6 lua chon véi ddanh gié mic 1 la tét nhat, 5 la kém nhat)

- Mdic d6 thuan tién khi tim ki€m thong tin (dé tim)?

- Mdic do thuan tién khi truy cap, tim hiéu thong tin (dé
m&, dé doc)?

- Muc dé thuan tién khi tai théng tin, biéu mau, tai lieu?

Cau hai 18. Xin Ong/Ba cho biét danh gia ciia minh vé tinh hiéu qua trong viéc thuc hién quy trinh 1SO & cac co

quan, don vi tai dia phuong, theo cic néi dung sau:

(Khoanh tron vao 6 lua chon véi ddanh gié mic 1 la tét nhat, 5 la kém nhat)

- Mdic d6 tuan tha quy trinh ISO trong giai quyét cong
Viéc tai cac co quan, don vi?

- Tinh khoa hoc trong té chuc gidi quyét cong viéc theo
quy trinh I1SO dugc ap dung tai cac co quan, don vi?

- Tinh hgp Iy trong té chic gidi quyét cdng viéc theo
quy trinh I1SO dugc ap dung tai cac co quan, don vi?

- Mdic do kiém soat qua trinh gidi quyét cong viéc ctia
cdng chuc khi 4p dung quy trinh ISO?

1 2 3 4 5
1 2 3 4 5
1 2 3 4 5
1 2 3 4 5
1 2 3 4 5
1 2 3 4 5
1 2 3 4 5

TRAN TRONG CAM ON!
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BO NOI VU

Mau: 04CT/2021

PHIEU KHAO SAT Y KIEN LANH DAO CAP HUYEN
DANH GIA CAl CACH HANH CHINH CAP TiNH

Dé theo doi, ddnh gid thuc trang cong tac cdi cach hanh chinh cdia dia phuong, BS Ngi vu kinh
dé nghj Ong/Ba vui long cho biét y kién cda minh theo néi dung cac cau héi duéi ddy. Ching téi cam két
réing nhimg thong tin ma Ong/Ba cung cdp hoan toan duoc giir bi mat.

Xin tran trong cdm on su’hop tac cda Ong/Bal
TiNh/thanh phé: ...

Huy@n/Quan/TX/TP thudc tinh: ...

THONG TIN CHUNG:
Gigi tinh: 1.Nam [] 2.No [ TUB oo
Trinh d6 chuyén mén:
Trung cép, cao ddng [ ]  Paihoc L] Saudaihoc[]
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Cau hai 1. Xin Ong/Ba cho biét danh gia cia minh vé tinh déng bé. théng nhat cha hé théng VBQPPL do cac co quan
¢6 tham quyén cia tinh/thanh phé ban hanh (HBND, UBND cdc ¢dp), theo cac ndi dung sau:
(Khoanh tron vao 6 lua chon véi ddanh gid mic 1 1a tét nhat, 5 1a kém nhat hode ddnh dau X vao 6 lua chon tuong ing)

- Muc do day da cua hé théng VBQPPL 1 2 3 4 5

- Tinh kip thai cta hé théng VBQPPL 1 2 3 4 5

- Mtic d6 chong chéo gitia cac VBQPPL Khéngco  Ratit Mbt s& Nhiéu Rat nhiéu
O Ol O Ol

- Tinh trang ban hanh van ban trai quy dinh phap luat Khéngcé  Ratit Mot s& Nhiéu Rat nhiéu
] U ] U O

Cau héi 2. Xin Ong/Ba cho bi&t danh gia ctia minh vé tinh hop Iy ciia cdc VBQPPL do céc co quan ¢é tham quyén cha
tinh/thanh phé ban hanh (HBND, UBND cdc cdp), theo cac néi dung sau:
(Khoanh tron vao 6 lua chon véi ddanh gié mic 1 la tét nhat, 5 l1a kém nhat)

- Muc do phu hgp ctia cac VBQPPL ddi véi duang 13i, 1 2 3 4 5
chinh sach cda bang

- Mtic d6 phu hgp ctia céc VBQPPL déi vai thuc tién, doi 1 2 3 4 5
tugng quan ly

- Muc dé tao thuan lgi cho d&i séng va hoat dong san 1 2 3 4 5

xuat kinh doanh cta cac VBQPPL
Cau héi 3. Xin Ong/Ba cho bi&t danh gia ctia minh vé tinh kha thi ciia cdc VBQPPL do cac co quan ¢é tham quyén
cia tinh/thanh phé ban hanh (HBND, UBND cdc cdp), theo cac ndi dung sau:
(Khoanh tron vao 6 lua chon véi ddanh gia mic 1 la tét nhat, 5 la kém nhat)

- Mdic d6 phu hgp véi diéu kién kinh té - xd hoi ctia cac 1 2 3 4 5
VBQPPL?

- Mdic do chi tiét, cu thé cdia cac quy dinh trong cac 1 2 3 4 5
VBQPPL?

- Muc dé ré rang, dé hiéu ctia cac quy dinh trong cac 1 2 3 4 5
VBQPPL?

- Muc dé dé thuc hién ctia cac VBQPPL? 1 2 3 4 5

Cau hai 4. Xin Ong/Ba cho biét trong té chuic thuc hién cac VBQPPL thuéc pham vi quan ly nha nuéc caa tinh/thanh
hé ¢6 vuéng mac, bat cap khong?

(Pdnh ddu X vao 0 lua chen tuong img)

Co Khéng

O O

(Khoanh tron vao 6 lia chon véi ddnh gid mic 1 la tét
Ij nhdt, 5 la kém nhdt)
- Néu cd: vuiTong cho biét tinh kip thai trong viéc xt ly 1 2 3 4 5
nhiing vudng mac, bt cap nay.
Cau hai 5. Xin Ong/Ba cho bié&t danh gia ctia minh vé viéc thuc hién guy ché lam viéc ciia UBND tinh/thanh pha,
theo cac ndi dung sau:
(Khoanh tron vao 6 lua chon véi ddanh gid mic 1 1a tét nhat, 5 1a kém nhat hodc ddnh dau X vao 6 lua chon tuong ing)

- Su phéi hop gitta cac co quan, té chic trong thuc hién 1 2 3 4 5
Quy ché&?

- Vé thuc hién ché do thong tin, bao céo theo quy dinh 1 2 3 4 5
cua Quy ché&?

- V& tinh hinh dén déc, kiém tra viéc thuc hién Quy ché&? 1 2 3 4 5

- Thuc trang vi pham Quy ché (trinh ty, thoi han. .. gidi Khong co6 Rat it Mot s6 Nhiéu R&t
quyét cdng viéc) d O d O ”E‘?U

Cau hai 6. Xin Ong/Ba cho biét danh gia ctia minh vé tinh hop Iy trong viéc sap x&p, kién toan té chiic bé may cac co
quan, don vi thudc tham quyén caa tinh/thanh phé, theo cac néi dung sau:
(Khoanh tron vao 6 lua chen véi ddanh gid mic 1 1a tét nhat, 5 la kém nhdt hode ddnh ddu X vao 0 lua chon tirong img)

- Mdic do tinh gon vé ¢d cdu td chic clia cac cd quan, 1 2 3 4 5
don vi (s&, nganh, phong, ban...)?

- Muc dé phu hgp gilia co cdu té chic ctia cac co quan, 1 2 8 4 5
dan vi vdi thuc tién quan ly?

- Tinh trang chang chéo, trung 13p vé chiic nang, nhiém  Khdngco Ratit Mot s8 Nhiéu Rat nhiéu
vy gilia cac ca quan, don vi (s&, nganh, phong, ban)? O O O O O

- Muc dé phi hop gitia nhiém vu duoc phan cap véi nang luc té 1 2 3 4 5
chic thuc hién ctia cap huyén?
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- Muic d6 phtl hop gidia nhiém vu dugc phan cap véi diéu kién, 1 2 3 4 5
kha nang can ddi nguon luc thuc hién ctia cap huyén?

- Cong tac quan ly, kiém tra, giam sat cac nhiém vu dugc 1 2 3 4 5
phan cap?

- Mtuc do phat huy tinh ch déng, trach nhiém cta dia 1 2 3 4 5

phuang trong thuc hién nhiém vu phan cap?
Cau héi 8. Xin Ong/Ba cho bi&t danh gia ctia minh vé tinh trang tiéu cuc (chay chirc, chay quyén, nang dé ngui than,
ngu@inha...)trong tuyén dung, bé nhiém cong chiic, vién chiic tai tinh/thanh phé trong nam vira gua, theo cac néi
dung sau:

(Pdnh ddu X vao 0 lua chon tuong dng)
Khong  Ratit Mét sé Nhiéu Rat

co nhiéu
- Tinh trang tiéu cuc trong tuyén dung cong chic tai dia O O ] ] ]
phuong?
- Tinh trang tiéu cuc trong b& nhiém cong chdc gid | O | O |
chuc vy lanh dao, quan ly trong céc s&, nganh, huyén
tai dia phuong?
- Tinh trang tiéu cuc trong tuy&n dung vién chic tai dia ] ] ] ] ]
phuong?
- Tinh trang tiéu cuc trong bé nhiém 1anh dao, quan Iy ] ] ] ] ]

tai cdc BVSNCL & dia phuong?
Cau hai 9. Xin Ong/Ba cho bié&t danh gia ctia minh vé tinh céng khai, minh bach trong céng tac tuyén dung, bé
nhiém céng chic, vién chiic tai tinh/thanh phd, theo cac ndi dung sau:
(Khoanh tron vao 6 lua chen véi ddnh gid miic 1 1a tét nhat, 5 la kém nhdt)

- Vé viec tuyén dung cong chuc tai dia phuong? 1 2 3 4 5

- V& viéc tuyén dung vién chuc tai dia phuong? 1 2 3 4 5

- Vé viéc thi ndng ngach céng chdic tai dia phuong? 1 2 3 4 5

- Vé viéc thi thang hang vién chdc tai dia phuong? 1 2 3 4 5

- Vé viec bd nhiém cong chuc gitt chic vu lanh dao, 1 2 3 4 5
quan ly trong céc s&, nganh, huyén tai dia phuong?

- Vé viec bd nhiem lanh dao, quén ly tai cic DVSNCL & 1 2 3 4 5

dia phuong?
Cau 10. Xin Ong/Ba cho bi&t danh gia cia minh vé nang luc chuyén mon ciia cong chuic tai tinh/thanh phé trong
trién khai thuc hién nhiém vu theo cac néi dung sau:
(Pdnh ddu X vao 0 lua chon tuong ing)

Rat tot Tot Binh Kém Rat
thuong kém
- Nang lyc tham muu, xdy dung chinh sach, phap luat ] | ] ] ]
thuéc linh vuc quan ly?
- Nang luc téng hap thong tin, thong ké, bao cao? ] ] ] ] ]
- Ky nang giao tiép vai dong nghiép hoic véi té chiic, ca O O ] ] ]
nhan khac?
- Nang luc 1am viéc déc lap, xt Iy tinh hudng ] ] ] ] ]

Cau héi 11. Xin Ong/Ba cho biét danh gia ciia minh vé tinh than trach nhiém céa cdng chiic tai tinh/thanh phé
trong phéi hep, x&ly cdng viéc?
(Khoanh tron vao 6 lua chen véi ddanh gid mic 1 1a tét nhat, 5 1a kém nhdt)

- Mdic d6 san sang trong thuc hién hoac phéi hop thuc 1 2 3 4 5
hién cac nhiém vu dugc giao?
- Muc doé dam bao thoi gian xt ly cdng viéc dugc giao? 1 2 3 4 5
- Muc dé san sang chiu trach nhiém vé két qua thuc 1 2 3 4 5
hién nhiém vu dugc giao?
Cau héi 12. Xin Ong/Ba cho biét danh gia ctia minh vé tinh (Bdnh ddu X vao 0 lva chon tuong ung)
trang cong chc tai tinh/thanh phé lgi dung chiic vu, quyén Khﬁﬁg c6 Rlé':t|it Mét s6 Nhiéu Rat
& i ca nhan? nhiéu
han dé truc lgi cia nhan? 0 0O 0
Cau héi 13. Xin Ong/Ba cho biét danh gia cia minh vé tinh (Khoanh tron vao 6 lya chon véi ddnh gid muc 11atét
hiéu qua trong thuc thi chinh sach thu hit ngudi ¢é tai nang nhat, 5 la kém nhdt)
vao cg quan nha nudc tai tinh/thanh phé? 1 2 3 4 5

Cau hai 14. Xin Ong/Ba cho bié&t danh gia ciia minh vé tinh hiéu qua cha viéc quan ly, si dung tai san cong tai
tinh/thanh phé, theo cac néi dung sau:
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(Khoanh tron vao 6 lua chon véi danh gia mic 1 1a tét nhat, 5 1a kém nhat)

- Thuc hién cac dinh muc, tiéu chudn mua sdm, thug, 1 2 3 4 5
giao. .. tai san cong?

- Thuc trang st dung tai sdn cédng (ding quy dinh, ding 1 2 3 4 5
muc dich, hiéu qua...)?

- Cong khai tai san cong (tiéu chudn dinh mdc, mua 1 2 3 4 5

sam, khai thac nguon luc tai chinh tir tai san cong...)?
Cau hai 15. Xin Ong/Ba cho biét danh gia ciia minh vé tinh hiéu qua cha viéc thuc hién co ché tu chi tai cac don vi
swnghiép cong lap tai tinh/thanh phd, theo cac ndi dung sau:
(Khoanh tron vao 6 lua chen véi danh gid mic 1 1a tét nhdt, 5 la kém nhdt)
- Su pht hap vé muc dich st dung kinh phi ti€t kiém 1 2 3 4 5
dugc tur thuc hién co ché tu cha (chi tdng thu nhap,
khen thuéng, chi phac lgi...)?

- Tac déng dén chat lugng hoat déng clia cac don vi su 1 2 3 4 5
nghiép tai dia phuong (cht déng, linh hoat)?
- Tac dong dén két qua thuc thi nhiém vu ctia vién chic 1 2 3 4 5

(nang suat lao dong, dong luc lam viéc...)?
Cau héi 16. Xin Ong/Ba cho biét danh gia cia minh vé tinh kip thdi ciia théng tin dwoc cung cap trén Céng/Trang
théng tin dién ti caa tinh/thanh phé, theo cac ndi dung sau:
(Khoanh tron vao 6 lua chen véi ddnh gid mifc 1 1a tét nhdt, 5 la kém nhdt)

- Mdic d6 kip thoi ctia thong tin quan ly, diéu hanh (tin 1 2 3 4 5
tac, su kién; chinh sach; xi ly phan anh - kién nghi)?
- Mdic d6 kip thai ctia thdng tin dich vu cong truc tuyén 1 2 3 4 5

(quy dinh tha tuc, quy trinh, két qua giai quyét...)?
Cau héi 17. Xin Ong/Ba cho biét danh gia ctia minh vé miic dé day dii cha théng tin dugc cung cap trén Céng/Trang
théng tin dién ti caa tinh/thanh phé, theo cac ndi dung sau:
(Khoanh tron vao 6 lua chen véi ddnh gid miic 1 1a tét nhat, 5 la kém nhdt)

- Mdic d6 day du cta théng tin quan ly, diéu hanh (tin 1 2 3 4 5
tdc, su kién; chinh sach; xt ly phan anh - kién nghi)?
- Mtic d6 day dd cta théng tin dich vu cong truc tuyén 1 2 3 4 5

(quy dinh thu tuc, quy trinh, két qua gidi quyét...)
Cau hai 18. Xin Ong/Ba cho biét danh gia cia minh vé miic d6 thuan tién trong viéc truy cap. khai thac théng tin
trén Céng/Trang thong tin cha tinh/thanh phd, theo cac nai dung sau:
(Khoanh tron vao 6 lua chon véi danh gia mic 1 1a tét nhat, 5 la kém nhat)

- Mdic d6 thuan tién khi tim ki€ém thong tin (dé tim)? 1 2 3 4 5

- Muc dé thuan tién khi truy cap, tim hiéu thong tin (dé 1 2 3 4 5
m&, dé doc)?

- Muc dé thuan tién khi tai thong tin, biéu mau, tai lieu? 1 2 3 4 5

Cau hai 19. Xin Ong/Ba cho bié&t danh gia ciia minh vé tinh hiéu qua trong viéc thuc hién guy trinh 1SO & cac co
guan, don vi tai tinh/thanh phé, theo cac néi dung sau:
(Khoanh tron vao 6 lua chon véi danh gié mic 1 1a tét nhat, 5 la kém nhat)

- Mdic d6 tuan tha quy trinh ISO trong giai quyét cong 1 2 3 4 5
Viéc tai cac co quan, don vi?

- Tinh khoa hoc trong té chuc gidi quyét cong viéc theo 1 2 3 4 5
quy trinh I1SO dugc ap dung tai cac ca quan, don vi?

- Tinh hgp ly trong t6 chic gidi quyét cong viéc theo 1 2 3 4 5
quy trinh I1SO dugc ap dung tai cac ca quan, don vi?

- Muc do ki€ém soat qua trinh giai quyét cong viéc ctia 1 2 3 4 5

cdng chtc khi ap dung quy trinh 1ISO?
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