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TINH SOC TRANG CCVC(SN): e

PHIEU KHAO SAT Y KIEN CONG CHUT, VIEN CHUC
VE CAI CACH HANH CHINH TAI CAC CO QUAN, PON VI
TREN PIA BAN TINH SOC TRANG NAM 2021

Pé theo ddi, danh gia khach quan, chinh x4c thuc trang cng tac cai cach hanh
chinh tai cac co quan, don vi trén dia ban tinh, S& Noi vu tinh Soc Triang kinh dé nghi
quy 6ng/ba vui 1ong cho biét y kién caa minh doi voi nhiing van dé dat ra dudi day.
Chung tdi cam két nhitng théng tin ma quy 6ng/ba cung cap duoc giit bi mat hoan
toan.

I. PHAN THONG TIN CHUNG

1. Giéi tinh: Nam [] Nt []

2. Tuoi:  Tur 40 tudi tré xudng [] Trén 40 tudi [

3. Trinh @9 hoc van:

Trungcap [1  Cao ding, daihoc [ ]  Sau dai hoc [] Khac []

4. PN Vi CONG TAC: ..o

ST O 11 (oY 1 OSSPSR

I1. PHAN NOQI DUNG
Ong/ba vui 10ng chen phwong 4n tra loi ma éng/ba cho 13 ding nhit.
(Cac mure danh gia twong g mizc 1 1a kém nhat, mizc 5 1a tot nhat)
Cau 1: Ong/ba danh gia nhu thé ndo vé mic d6 am hiéu, nhan thirc cua ban
than vé cai cach hanh chinh?
11 [12 [13 14 (15

~ Namratit  Nammots6  Nam nhiéu ngm drzt
Chuandmvé  thong tin, kien thac, ~ thong tin, th()nyg tin
CCHC  kiénthuc  thongtinve  kiénthoe | oo o

vé CCHC CCHC vé CCHC

vé CCHC
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Cau 2: Ong/ba vui 1ong cho biét co quan, don vi 6ng/ba cong tac co theo doi,
ra soat, kip thoi phat hién va xir ly cac bat cap, vudéng mac trong té6 chuc thuc hién
van ban quy pham phéap luat thuéc pham vi quan ly khéng?

a.Co [ b. Khdng []

Néu 6na/ba chon phirong dn a (CAu 2), xin 6na/ba tra 1oi tiép cdu 2a diedi day:

2a. Trong nam, don vi ¢ phét hién truong hop bét cap, vudng méc trong to
chuc thuc hién van ban quy pham phéap luat thuoc pham vi quan ly khong?

a.Co [ b. Khong []
Néu 6na/ba chon phirong dn a (Ciu 2a), xin 6ng/ba trd 16i tiép cdu 2b dudi day:

2b. Sau khi phat hién truong hop bat cap, vudng mac trong to chuc thuc hién
van ban quy pham phap luat thuéc pham vi quan ly, don vi c6 dé xuat xur ly khéng?

a.Co [] b. Khéng []

Cau 3: Ong/ba cho biét danh gia ctia minh vé tinh phil hop trong viéc sap xép,
kién toan to churc bo may cua don vi minh cong tac?

Vui 16ng chon mite ddnh gid tirong ving mirc 1 1a kém nhdt, mezc 5 12 tét nhat
(11 12 [ 13 14 15

Rat pho
hop

Rat khdng Khong it phi hop

phithop  phil hop hop Phi hop

Cau 4: Ong/ba danh gia nhu thé nao vé tinh hinh thuc hién quy ché lam viéc
cua cong chuc, vién chirc tai don vi minh cong tac?

Vui 10ng chon muee danh gid twong iing mizc 1 1a kém nhdt, mac 5 1a tot nhat
(11 12 [ 13 14 15

Rat kém Kém Trung binh Tt Rat t6t

Céu 5: Ong/ba cho biét danh gia ctia minh vé muc do hop Iy trong phan cong
chirc nang, nhiém vu gitra cac don vi thuoc tham quyeén quan ly cta co quan, don vi
minh cong tac?
Vui 10ng chon maee danh gid twong iing mizc 1 1a kém nhdt, mac 5 1a tét nhat
11 12 [13 14 (15
Rat khdng Khong
hop ly hop ly

Rét hop

It hop ly Hop ly 1y
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Cau 6: Ong/ba danh gia nhu thé nao vé méi quan hé, phdi hop giira cac phong
ban va don vi truc thudc?
Vui 10ng chon mite ddnh gid twong iing mirc 1 1a kém nhdt, mac 5 12 tt nhat
11 [12 [13 (14 (15

R4t kém Kém Trung binh Tét R4t tot

Céu 7: Ong/ba vui long cho biét danh gia cia minh ddi véi viéc thyc hién phéan
cong, bo tri cbng chuc, vién chirc theo dang vi tri viéc lam dugc phé duyét?

(11 [12 [13 (14 15

Ratkhéng  Khong
hop ly hop ly

Rét hop

It hop ly Hop ly ly

Céu 8: Ong/ba danh gia nhu thé nao vé viéc thuc hién day du, kip thoi ché do
chinh sach (khen thuong, nang Iwong,...) doi vai cong chuc, vién chuc?

1. Thuc hién day du ché do chinh sach (khen thudéng, nang luong,...)
Vui 10ng chon miee ddanh gid twong iing mizc 1 1a kém nhdt, mac 5 1a tt nhat
11 [12 [13 []4 15
R4t kém Kém Trung binh Tét R4t tot
2. Kip thoi thyc hién ché do chinh sach (khen thudng, nang luong,...)
Vui 16ng chon mite ddnh gid twong iing mirc 1 1a kém nhdt, mac 5 12 tét nhat
11 [12 [13 (14 (15
Rat kém Kém Trung binh Tot Rat t6t

Cau 9: Ong/ba vui 1ong cho biét danh gia ctia minh trong viéc thuc hién danh
danh gia, phan loai cong chuec, vién chic tai don vi?

1. Tinh khach quan, cdng bang trong thuc hién danh danh gia, phan loai cong
chuc, vién chac

Vui 10ng chon maee danh gid twong iing mizc 1 1a kém nhdt, mac 5 1a tét nhat
1 ]2 13 14 15

Rat kém Kém Trung binh Tt Rat t6t
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2. Tinh cbng khai, minh bach trong thuc hién danh danh gia, phan loai céng
chuc, vién chuc
Vui 10ng chon mite ddnh gid twong iing mirc 1 1a kém nhdt, mac 5 12 tt nhat
11 12 [13 14 15

Rat kém Kém Trung binh Tot Rat tot

3. Tinh khoa hoc trong thuc hi¢n danh dénh gia, phéan loai cong chuc, vién
chuc (dua trén két qua thuc hién nhiém vu duoc giao, mirc dd hoan thanh nhiém vy,
nang luc cua cong chuec)

Vui 10ng chon miee ddanh gid twong iing mizc 1 1a kém nhdt, mac 5 1a tt nhat
11 [12 [13 (14 [15

R4t kém Kém Trung binh Tét R4t tot

Cau 10: Ong/ba danh gia nhu thé ndo vé mirc do hoan thién cac ky nang mém
can thiét doi vai cong chie, vién chuc cua don vi?

Vui 16ng chon mite ddnh gid tirong ving mirc 1 1a kém nhdt, mezc 5 12 tét nhat
(11 12 [ 13 14 15

Rat kém Kém Trung binh Tot Rat t6t

Céu 11: Ong/ba vui long cho biét danh gia cua 6ng/ba vé tinh trang tiéu cuc
trong b6 nhiém cong churc, vién chuc tai don vi?

(11 [12 [13 [14 15
R4t nhiéu Nhiéu Mot sb R4tit  Khdngco

Céau 12: Ong/Ba vui long cho biét danh gia cia minh vé viéc thuc hign tiét
kiém, chong lang phi trong quan ly, sir dung kinh phi cta don vi?

Vui 10ng chon maee danh gid twong iing mizc 1 1a kém nhdt, mac 5 1a tt nhat
1 ]2 13 14 15

Rat kém Kém Trung binh Tot Rat t6t
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Cau 13: Ong/ba vui long déanh gia tir)h hiéu qua cua viéc thuc hién co ché tu
chu, tu chiu trdch nhiém veé sur dung bién ché va kinh phi tai don vi minh céng tac?
Vui 10ng chon miee ddnh gid twong iing mirc 1 1a kém nhdt, mac 5 12 tt nhat
[ 11 []2 [ 13 (14 []5

Rat kém Kém Trung binh Tot Rat tot

Cau 14: Ong/ba vui long danh gia vé mirc d6 tuan thu quy ché chi tiéu noi bo
va dam bao quy dinh trong viéc quan ly, sir dung tai san cong tai don vi minh cong
tac?

Vui 10ng chon maze ddanh gid twong iing mizc 1 1a kém nhdt, mac 5 1a tt nhat
11 [12 [13 (14 [15

R4t kém Kém Trung binh Tét R4t tot

Cau 15: Ong/ba danh gia nhu thé ndo vé hiéu qua str dung cac phan mém ding
chung tai don vi?

Vui 16ng chon mite ddnh gid tirong ving mirc 1 1a kém nhdt, mezc 5 12 tot nhat
(11 12 [ 13 14 15

Rat kém Kém Trung binh Tot Rat t6t

Cau 16: Ong/ba vui long danh gia chat luong, hiéu qua xir ly cdng viéc trén
moi truong mang trong don vi?

Vui 16ng chon mite ddnh gid twong iing mirc 1 1a kém nhdt, mac 5 12 tét nhat
11 [12 [13 (14 (15

Rat kém Kém Trung binh Tt Rat t6t

~ Cau 17: Ong/ba vui long cho biét mire do am hiéu cia ban than vé Chuyén doi

S0?

(11 (12 (13 (14 15

A LA LAl A < np A Nam nhiéu oA
Khéng bietve Cobictve  Nam mot so AL Nam rat ro
2 2 2 ~ . A thong tin A 2
Chuyén doi Chuyén thong tin ve A z_ ve Chuyen
A 2" A X aRxe A vé Chuyén 2. A
SO doi so Chuyén doi so doi so

doi so
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~ Céu 18: Ong/ba cho biét danh gia cua minh vé viéc 4p dung Hé thong quan ly
chat luong ISO tai don vi minh cbng tac (Muc tiéu chat lugng, Chinh sach chat
luong,...)?

1. Ong/ba c6 biét dén Chinh sach chat lwong, Muc tiéu chét luong cua co quan,
don vi minh cong tac?

a.Co [ b. Khéng []

2. Ong/ba c6 biét dén Quyét dinh cong bd Hé thong quan Iy chat lwong theo
TCVN ISO 9001: 2015 tai co quan, don vi minh céng tac?

a. Co [] b. Khong []

/3. Co quan, don vi 6ng/ba cdng téc c6 thuc hién danh gia noi bo He théng quan
ly chat lvgng theo TCVN ISO 9001: 2015 khdng?

a. Co [ b. Khong []

4. Vige gial quyét TTHC c6 thyc hi¢n theo quy trinh giai quyét tha tuc hanh
chinh cta Hé thong quan ly chat luvgng 1SO tai don vi?

a.Co [ b. Khong []

5. Co quan, don vi 6ng/ba cong tac c6 thudong xuyen cai tién, hoan thién quy
trinh bat bugc, quy trinh giai quyét TTHC theo quy dinh?

a.Co [] b. Khéng []

6. Ong/ba cho biét danh gia ctia minh vé tinh hiéu qua trong viéc ap dung Hé
thong quan ly chat luong 1SO tai cac co quan, don vi 6ng/ba cong tac?

Vui 16ng chon mite ddnh gid twong iing mirc 1 1a kém nhdt, mac 5 1a tt nhat

(11 [12 [13 [14 15
R4t kém Kém Trung binh Tét R4t tot

I11. PHAN PONG GOP Y KIEN (NEU CO)

Theo dng/ba, dé cdng téc cai cach hanh chinh cia don vi dat két qua cao, phuc
vu nguoi dan, doanh nghiép ngay cang tot hon thi lanh dao don vi can quan tam cai
thién nhitng van dé nao?

Xin tran trong cam on sy hop tac caa quy 6ng/ba!



